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Town Hall, Melksham, Wiltshire, SN12 6ES
Tel: (01225) 704187

Town Clerk and RFO Linda Roberts BA(Hons) PGCAP, FHEA,
FLSCC

To:

Councillor S Crundell (Town Mayor)
Councillor S Mortimer (Deputy Town Mayor)
Councillor P Alford

Councillor P Aves

Councillor G Cooke

Councillor J Crundell

Councillor G Ellis

Councillor C Forgacs

Councillor C Goodhind

Councillor C Houghton

Councillor J Hubbard

Councillor L Lewis

Councillor J Oatley

Councillor T Price

Councillor S Rabey

23 January 2023
Dear Councillors

In accordance with the Local Government Act (LGA) 1972, Sch 12, paras 10 (2)(b) you are
invited to attend the Full Council meeting of Melksham Town Council. The meeting will be held
at the Town Hall on Monday 30th January 2023 commencing at 7.00 pm.

A period of public participation will take place in accordance with Standing Order 3(e) prior to
the formal opening of the meeting. The Press and Public are welcome to attend this meeting in
person, alternatively the public and press may join the meeting via Zoom.

In accordance with the Council’s commitment to being open and transparent; all Town Council
meetings are recorded and broadcast live. The right to do so was established under the
Openness of Local Government Bodies Regulations.

Yours sincerely

A

Mrs L A Roberts BA(Hons), PGCAP, FHEA, FSLCC
Town Clerk and RFO

Email: towncouncil@melksham-tc.gov.uk Web: www.melksham-tc.gov.uk
Facebook: facebook.com/melksham.town
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Melksham Town Council
Full Council
Monday 30 January 2023
At 7.00 pm at the Town Hall

Public Participation — To receive questions from members of the public.

In the exercise of Council functions. Members are reminded that the Council has a general duty
to consider Crime & Disorder, Health & Safety, Human Rights and the need to conserve
biodiversity. The Council also has a duty to tackle discrimination, provide equality of
opportunity for all and foster good relations in the course of developing policies and delivery
services under the public sector Equality Duty and Equality 2010.

Virtual Meeting Access:

Please follow the joining instructions below for the virtual Zoom meeting

Join Zoom Meeting

https://us02web.zoom.us/j/86752472868?pwd=T003bHdrSOVPRTYrVFo2cUJGRkZVdz09

Meeting ID: 867 5247 2868 Passcode: 739015

Participants will be directly let in the meeting by clicking on the above link. There is no
waiting room
AGENDA

1. Apologies

To receive the following question from a member of the public:

‘Please could the following be raised at the next appropriate meeting of the Town
Council. We are told that we have an energy crisis and the government has asked us all
to limit our use of power and switch off appliances when not required. Therefore why are
the Christmas lights in the town, especially at the Town Hall, left on, not only through
the night but also throughout the day?’

To receive apologies for absence.

2. Declarations of Interest

To receive any Declarations of Interest in respect of items on this agenda as required by
the Code of Conduct adopted by the Council.

Members are reminded that, in accordance with the Council’s Code of Conduct, they are
required to declare any disclosable pecuniary interest or other registrable interests which

Email: towncouncil@melksham-tc.gov.uk Web: www.melksham-tc.gov.uk
Facebook: facebook.com/melksham.town
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10.

11.

have not already been declared in the Council’s Register of Interests. Members may
however, also decide, in the interests of clarity and transparency, to declare at this point
in the meeting, any such disclosable pecuniary interests which they have already
declared on the Register, as well as any other registrable or other interests.

Questions from Councillors

To receive questions from Councillors.

Minutes (Pages 1 - 10)

To confirm as a correct record the draft minutes of the Full Council meeting held on 19
December 2022.

Town Mayor's Announcements

Police Report (Pages 11 - 18)

To note the Police Area Board Report for November 2022 (see attached).

Reports from Unitary Councillors

Unitary Councillors to report on any matters affecting Melksham which have been
discussed at Wiltshire Council Meetings.

2023/2024 Draft Budget (Pages 19 - 28)

To receive the notes of the Budget Working Group meeting held on 13 January 2023 and
the Town Clerk’s report.

Members are requested to consider the Draft Budget proposal for 2023/2024 and
resolve to approve the level of precept for 2023/2024.

Lighting in East Ward (Pages 29 - 70)

To receive the report of the Town Clerk (see attached). Members are requested to
consider approving the installation of lighting and for the project to be funded from
Solar Farm monies.

Melksham Community Support - Age UK funded post, Service Level Agreement and Job
Description

Members are requested to discuss the details in the Service Level Agreement and Job
Description in line with the council’s decision on 19t December, to support a post jointly
with Melksham Without Parish Council, up to the value of £11,500.00 (to follow).

Interim Internal Audit Report 2022/2023 (Pages 71 - 86)

Members are requested to approve the Interim Internal Audit Report and to note the
actions taken as a result of the recommendations contained therein.
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12.

13.

14.

15.

16.

Investment Strategy (Pages 87 - 90)
To approve the draft Investment Strategy for 2023, (see attached).

Authorities for Town Council Bank Accounts

To approve additional members to carry out bank reconciliations for the Town Council’s
bank accounts:

Unity Trust Bank
Lloyds Bank

Currently, Councillors Alford and Price are authorised to carry out bank reconciliations.
Councillor Price is a signatory on both accounts and so cannot carry out reconciliations.
Available members, who are not currently signatories on bank accounts, are Councillors J
Crundell, Houghton, Hubbard, and Oatley.

Assembly Hall Survey (Pages 91 - 242)

To receive the findings’ report from Community First regarding the Melksham Assembly
Hall Community Survey and decide on next steps.

Wiltshire Council Surplus Property Procedure - Melksham House (Pages 243 - 250)

The Town Council is requested to consider whether it would like to utilise all or some of
the space in the newly developed Melksham House and submit an expression of interest
to Wiltshire Council; an expression of interest does not obligate the Town Council to
take up occupation of all or part of Melksham House.

Accounts

To note all financial reports attached have been reviewed by the Finance, Administration
and Performance Committee at the meeting held on 23 January 2023.

16.1 List of Payments to 31 December 2022 (Pages 251 - 270)

To approve the list of payments made by Direct Debit, cheque, debit card, and BACS from
the Town Council’s Unity Trust Bank Account for Months 5,6,7, 8, and 9 - 2022/2023 (see
attached).

To approve the list of payments made by Direct Debit, cheque, debit card, and BACS from
the Town Council’s Assembly Hall Lloyds Bank Account for Months 5,6,7, 8, and 9 -
2022/2023 (see attached).

16.2 Petty Cash to 31 December 2022 (Pages 271 - 280)
To approve the payments made by petty cash for months 5, 6, 7, 8 and 9 (see attached).
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17.

16.3 Monthly Financial Statements to 31 December 2022 (Pages 281 - 290)

To approve the monthly Financial Statements for months 5, 6, 7, 8, and 9 (see attached).

16.4 Cash Book Reports to 31 December 2022 (Pages 291 - 324)

To approve the Cash Book reports for the Town Council’s Unity Trust Bank Account for
Months 5,6,7, 8, and 9 - 2022/2023 (see attached).

To approve the Cash Book reports for the Town Council’s Assembly Hall Lloyds Bank
Account for Months 5,6,7, 8, and 9 - 2022/2023 (see attached).

16.5 Detailed Income & Expenditure Report as at 31 December 2022 (Pages 325 -
334)

To approve the year-to-date detailed Income and Expenditure report for Month 9 -
2022/2023 (see attached).

16.6 Earmarked Reserves to 31 December 2022 (Pages 335 - 336)

To approve the year-to-date detailed Earmarked Reserves report for Month 9 -
2022/2023 (see attached).

Committee Minutes

17.1 Asset Management and Amenities Committee (Pages 337 - 346)

To receive the minutes of the Asset Management and Amenities Committee meeting
held on 17 October 2022 and the draft minutes of the meeting held on 5 December
2022.

17.2 Community Development Committee (Pages 347 - 350)

To receive the draft minutes of the Community Development Committee meeting held
on 23 January 2023.

17.3 Economic Development and Planning Committee (Pages 351 - 382)

To receive the minutes of the Economic Development and Planning Committee meetings
held on 10 October 2022, 14 November 2022, and 12 December 2022 and the draft
minutes of the Economic Development and Planning Committee meeting held on 9
January 2023.

17.4 Finance Administration and Performance Committee (Pages 383 - 392)

To receive the minutes of the Finance and Administration and Performance Committee
meeting held on 26 September 2022 and 28 November 2022.

17.5 Staffing Committee (Pages 393 -402)

To receive the minutes of the Staffing Committee meeting held on 8 November 2022, 16
November 2022, and 29 November 2022 and the draft minutes of the Staffing
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18.

19.

20.

21.

Committee meeting held on 13 December 2022.

Working Group Minutes

18.1 Assembly Hall Working Group (Pages 403 - 410)

To receive the notes of the meeting of the Assembly Hall Working Group held on 27
September 2022 and the draft notes of the meeting held on 15 November 2022 (see
attached).

18.2 Environment and Climate Working Group (Pages 411 - 416)

To receive the notes of the meeting of the Environment and Climate Working Group held
on 19 October 2022 and the draft notes of the meeting of the Environment and Climate
Working Group held on 18 January 2023.

18.3 Events Working Group (Pages 417 - 428)

To receive the notes of the Events Working Group meetings held on 6 October 2022 and
3 November 2022, and the draft notes of the meeting held on 12 January 2023.

Neighbourhood Plan (Pages 429 - 514)

To receive the draft notes of the Steering Group meeting held on 30 November 2022 and
the Strategic Environmental Assessment Scoping Report (see attached).

19.1 Letter to Melksham Town Council from the Neighbourhood Plan Steering
Group re green space designation (Pages 515 - 516)

Members to receive the request and decide whether to approve the areas of land
identified below as suitable for Local Green Space designation as part of the
Neighbourhood Development Plan:

Shurnhold Fields

King George V Playing Field
Forester Park Play Area
Items for Information

To receive the meeting notes from Groups who have representation from Melksham
Town Council.

20.1 Wilts and Berks Canal Trust (Pages 517 - 534)

To receive the November 2022 Branch Report of the Melksham, Calne & Chippenham
and Foxham & Lyneham Branch meeting and the minutes of the meeting held on 15
November 2022 (see attached).

Confidential Session
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Members are requested to make the following resolution in accordance with the Public
Bodies (Admission to Meetings) Act 1960.

In view of the sensitive nature of the business to be transacted, it is advisable in the
public interest that the public and press be excluded, and they are instructed to
withdraw.

21.1 Payment for HR Services

Members are requested to authorise payment of the invoice for HR services.
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PRESENT:

OFFICERS:

Agenda Item 4

Melksham Town Council

Minutes of the Full Council meeting held
on Monday 19th December 2022

Councillor S Crundell (Town Mayor)
Councillor S Mortimer (Deputy Town Mayor)

Councillor P Alford
Councillor P Aves
Councillor G Cooke
Councillor J Crundell
Councillor G Ellis
Councillor C Goodhind
Councillor C Houghton
Councillor J Oatley
Councillor T Price
Councillor S Rabey

Linda Roberts
Hugh Davies
Patsy Clover

Town Clerk
Head of Operations
Deputy Town Clerk

PUBLIC PARTICIPATION: One member of the press was present. Six members of the public were

present virtually.

Bruce Sanders wondered whether income received by the Council from the solar farm could be
used to help provide a better education for primary school children in Melksham. He also asked if
the Wiltshire Councillors present could provide earlier notification of grants available to enable
applications to be made, citing late notification of closing dates for grants for SENs and Adult
Maths Access as examples.

402/22

403/22

404/22

Apologies

Declarations of Interest
There were no declarations of interest.

Lighting for King George V Park

Page 1

Apologies were received from Councillors Forgacs, Hubbard, and Lewis.

Richard Taylor, design consultant, provided a summary of the reports prepared by him
regarding options for illuminating different areas of King George V Park. He explained



that he had been asked to compare solar LED with hardwired LED and had costed both
options based on 4m and 6m column heights. He had done the same for a heritage
option for columns and lanterns.

Members discussed the areas of the park which they considered needed lighting. It was
noted that the areas under consideration were the inner ring of the park or two key
routes across park — across from the Dog Bark and from Waitrose to the Adventure
Centre across to the car park.

Concerns were raised about encouraging people to use the park in the evening and the
fact that this may encourage anti-social behaviour. It was noted by Councillors Rabey
and Mortimer that some residents were in favour of lighting the park and that some
weren’t.

The Town Mayor, Councillor S Crundell reminded members that the resolution to
implement the scheme with the costs met from the major projects reserve had been
made on 13 December 2021. He believed that It was imperative to make progress.

It was proposed by the Town Mayor, Councillor S Crundell, seconded by Councillor
Oatley and

RESOLVED to purchase 15 6m lighting columns with swan necks to light up the inner
circle of the park, being the main thoroughfare around the park, at a cost not

exceeding £60,000 to be met from the major projects reserve.

A recorded vote was taken:

Councillor Absent For Against Abstain

Alford

Aves

Cooke

Crundell J

X | X[ X|X|[X

Crundell S

Ellis X

Forgacs X

Goodhind X

Houghton X

Hubbard X

Lewis X

Mortimer X

Oatley

Price

Rabey

O [ X | XX

Totals 3

The Town Clerk confirmed that the vote was carried.
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405/22

406/22

Major Grant Applications

405/22.1

405/22.2

405/22.3

405/22.4

Alzheimer's Support

It was proposed by Councillor Aves, seconded by Councillor Rabey,
and

UNANIMOUSLY RESOLVED to award £1,680 from the current
£25,000 grants’ budget.

Melksham Music and Drama

It was proposed by Councillor Aves, seconded by Councillor Rabey,
and

UNANIMOUSLY RESOLVED to award £1,200 from the current
£25,000 grants’ budget.

Trans Wilts

Members did not support this grant application.

Rainbow Day Centre

It was proposed by the Town Mayor, Councillor S Crundell,
seconded by Councillor Mortimer, and

UNANIMOUSLY RESOLVED to defer consideration of the application
until Rainbow Day Centre had liaised with Wiltshire Council about
new sources of funding opportunities available for luncheon clubs.

Maintenance Building - King George V Park

Concerns were raised by members about the dramatic increase in the anticipated

construction costs for the maintenance shed per the cost estimate report prepared by

MEA Architects. However, It was recognised that a decision needed to be made to
continue with the project or to put it on hold for the time-being, whilst considering

other locations.

The Head of Operations provided an update about other options which had been

considered and reported that these were no longer viable.

It was agreed that the derelict maintenance shed in King George V Park needed to be

demolished as soon as possible. The Town Clerk confirmed that she was instigating an

asbestos survey and a bat survey before the building could be demolished.
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407/22

Councillor Mortimer reminded members that the idea had been to finance a Public
Works Loan Board loan with the saving in rental payments. However, if the precept
would now have to be increased to fund the build, a public consultation would have to
take place.

It was proposed by Councillor Alford, seconded by Councillor Oatley, and

UNANIMOUSLY RESOLVED to continue to rent the unit at Bowerhill and not to build a
new facility at King George V Park, to demolish the existing building in King George V
Park, to explore options for working with the owner of the unit at Bowerhill to adapt
the rental unit to better meet the needs of the Amenities Team and to continue to
monitor the market for a suitable property to purchase, a more suitable rental
property and for options for sites to build a maintenance shed.

Minutes

The minutes of 28 November 2022, having previously been circulated, were approved
as a correct record and signed by the Town Mayor, Councillor S Crundell.

The Town Mayor, Councillor S Crundell, then reported the answers to the questions
which Pam Wiltshire attempted to raise at the previous council meeting, but was
prevented from doing so due to a technical issue with the Zoom link, as follows:

Question:
1. Will the trees being offered to residents be available shortly or could you
advise residents when they will be.

Answer: An order was placed on 1 November and Ed from Landford Trees reported
that the trees would be available at the end of the month. The delivery date is
scheduled for 22" December. The Community Development Officer will arrange a
collection day for residents.

Question:
2. Please could the council advise how much money has been spent on external
consultants since May 2021 (this current council) and a breakdown of what
projects the spending has been assigned to, plus the cost of HR consultants

Answer: Consultants

Cricket Pavilion Consultation £3,000

HR Consultants - £13,750

Neighbourhood Plan - £12,810.07

Town Centre Master Plan - £3,160

Priority for People - £9,501.10

KGV Lighting - £1540

Maintenance Building KGV — Planning design - £3,124.80
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408/22

409/22

Assembly Hall Consultation - £2000

Question:
3. Please could you advise residents as to what the situation is regarding the Eco
toilets for the park. Will they actually ever happen - how much expense has
been spent on any work for this project.

Answer: No expenses to date. Expected delivery February 2023.

Question:
4. Could the council advise when the zip wire will be open — it was expected to be
ready for the October school break.

Answer: The Zip Wire was installed in November 2022. To allow the grass areas
to establish, it will be opened for February half term 2023.

Questions from Councillors

Councillor Ellis requested an update regarding the resolution made at the meeting of
Full Council on 3 October where it was resolved to change the opening hours of the
Town Hall and to explore opening the Town Hall one evening a week.

The Town Mayor, Councillor S Crundell, advised that questions need to be submitted
five days before the meeting and that a written response would be provided.

Reports from Unitary Councillors

Members received an update from Councillor Alford on the following matters affecting
Melksham which had been discussed at Wiltshire Council meetings:

e The Area Board were provided with an update regarding the Parish Steward
scheme at their last meeting, reporting that the scheme had received further
funding from Wiltshire Council

e The Area Board had funded the purchase of electric blankets to be distributed
by Melksham Community Dining. The idea was now also being explored to
distribute more through the Food Bank

e Wiltshire Council had identified three sites in Melksham which could go through
a disposals process for sites surplus to Wiltshire Council’s requirements

including:

Blue Pool
Melksham House, and
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410/22

The library site including the building behind the library and the car park - car
parking at the library would have to be maintained.

Wiltshire Council will now work with partners to explore future uses for the
sites.

Draft Budget 2023-2024
The following queries and amendments were raised:

101/4040 - Information Technology/ Hardware - is it £20,000 plus £5,000 from
Earmarked Reserves for hardware or £15,000 plus £5,000 from Earmarked Reserves for
hardware?

115/4034 — Councillors’ Training — there should be investment in training for
councillors

201/1034 — Income Town Hall Bookings — as this had been reduced by £6,000, from
£8,000 to £2,000, as some Assembly Hall income had been misanalysed, should the
income figure under 501/1000 — Income — Assembly Hall Lettings — be increased by
£6,000?

201/4261 — Building Condition Reps Works — it was noted that the provision of £70,000
related to all properties, not just the Town Hall, and would have to be met through the
precept

202/4167 — Street Furniture and Signage — can expenditure on this wait until the
following financial year? It was agreed that officers would review essential
maintenance needed

215/4161 — Rates Unit at Bowerhill —is a duplicate of 215/4102 Non Domestic Rates
215/4160 — Leasing — should be reduced to the actual rent payable of £12,350

220/4158 — Replacement Play Equipment — the budget for the current year hasn’t been
spent and yet it is proposed to maintain the budget at the same level next year

220/4179 — Tree Planting — it was confirmed that the budget for the current financial
year will be spent in its entirety

302/4078 — Community Projects — could be increased and renamed Community Events

Page 6 6



302/4081 — Melksham Art Project — reduce to £1,000
302/4083 — Virtual Community Hub — reduce to £1,000
403/4354 — Parking Scheme — reduce to £500

403/4925 — Town Development — could the underspend from the current financial year
be rolled forward to the 2023/2024 financial year to reduce the required budget?

405/1182 — Solar Money Received — should the budgeted figure be more accurate
based on the amount received in the current financial year?

501/4923 — Management Information Systems — is the cost of such a system
economical when compared to the income received from the Assembly Hall?

501/4929 — AIB — as costs were being separated from income, should the income figure
under 501/1000 — Income — Assembly Hall Lettings — be adjusted?

501/4949 - Provision/ Hire Stage Lights - as costs were being separated from income,
should the income figure under 501/1000 — Income — Assembly Hall Lettings — be
adjusted?

501/4958 — Event Security - as costs were being separated from income, should the
income figure under 501/1000 — Income — Assembly Hall Lettings — be adjusted?

901/9249 — Jubilee Celebrations — could this reserve be used to celebrate the
coronation of King Charles III?

Councillor Houghton mentioned the importance of completing outstanding projects for
which residents had already been taxed through previous precepts rather than add
new projects, thereby increasing the precept for 2023/2024. The Town Clerk agreed to
circulate her report regarding the use of earmarked reserves again. The importance of
having a Strategic Plan with action plans for each committee was stressed.

The Town Mayor, Councillor S Crundell, confirmed that no legal limit to the amount
that the precept could be raised by existed for parish councils. However, the desire to
keep the increase to the precept to as modest a figure as possible was noted. He
emphasised the need to create an ongoing sinking fund for the town’s play areas.

Councillor Mortimer questioned whether the Town Council’s reserves could be used to
support the proposed budget rather than increasing the precept.

It was agreed to hold a meeting of the Budget Working Group on Friday 13 January
2023 at 6pm.
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412/22

413/22

414/22

Calendar of Meetings 2023-2024
It was proposed by Councillor Oatley, seconded by Councillor Rabey and

UNANIMOUSLY RESOLVED to adopt version two of the calendar of meetings for
2023/2024.

Accounts

It was agreed to defer consideration of the financial reports until the next meeting of
Full Council.

Appointment of New Committee Member
It was proposed by Councillor Oatley, seconded by Councillor Cooke and

UNANIMOUSLY RESOLVED to appoint Councillor Rabey and Councillor J Crundell to the
Community Development Committee.

Items for Information
414/22.1 Suggested Location of Wildflower Area at Shurnhold Fields

It was proposed by Councillor Oatley, seconded by Councillor Aves
and

UNANIMOUSLY RESOLVED to approve the location proposed by
Wessex Water for a wildflower meadow in Shurnhold Fields, noting
that there were no financial implications for the Town Council.

414/22.2 Wilts & Berks Canal Trust November 2022
The minutes of the Melksham, Calne and Chippenham and Foxham
and Lyneham Branch meeting of the Wilts and Berks Canal Trust
were received.

414/22.3 Wiltshire Swindon & Oxfordshire Canal Partnership
The draft notes of the Wiltshire, Swindon & Oxfordshire Canal
Partnership meeting held in September 2022 and the actions from
the October 2022 meeting were received.

414/22.4 Melksham & Melksham Without Housing Needs Assessment

The updated Melksham and Melksham Without Housing Needs
Assessment was noted.
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Meeting Closed at: 9.57 pm
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ILTSHIRE) POLICES

I Iy

>ommunity Report
\elksham Community Policing Team
ovember 2022

ud to serve and protect our communities www.wiltshire.police.uk | Bl Facebook/wiltshirepolice | W Twitter @wiltshirepolice | Linkedln/componylmrep



Your CPT — Melksham

nspector:

Andy Lemon

Neighbourhood Sergeant:

James Twyford

-

QO
Q

Neighbourhood Officers:
°C ANPaterson
°C Jennifer Miller

PCSOs:
_uke Hosken

Melissa Culliford



This Month's Focus

Shoplifting — Op EIf

t’ll be no surprise to anybody that instances of Shoplifting increase around Christmas time. The cost of
iving crisis will only serve to make it more pronounced this year.

_ast year, we recorded 274,999 Shoplifting Offences across England and Wales.

T

Q
To cof@bat this; we deployed Officers on foot, in plain clothes, into the shops, to try and identify
offen€gs as they were occurring. Staff were selected on days where they’d normally do some form of
continuous professional development, but owing to the time of year they weren’t.

We were data driven in how we chose locations to visit; selecting stores which have reported the most
significant losses, or greatest number of offences over the last year.



Crime Exceptions

Crime Exceptions are described as a volume of offences outside of the normal range expected,
based on the last two years worth of data.

Melksham Town

No current exceptions for this area. All are within normal ranges.

o

Melkgham Rural North

Atworfﬁh, Broughton Gifford, Shaw, Whitley, Beanacre, Berryfield and Bowerhill
N

No current exceptions for this area. All are within normal ranges.

Melksham Rural South
Semington, Seend, Seend Cleeve, Great Hinton, Keevil, Bulkington, Steeple Ashton and Poulshot

One exceptional Low for Vehicle offences. No Vehicle offences were reported during the
month.



Local Priorities & Updates

’riority Update

Melksham ‘Boy

We will be looking to remove this from our Local Priorities from next month, as the reporting picture has changed.
This is in line with our own observations.

We'll continue to monitor this as part of our ‘business as usual’.

Racers’
U In addition to the enforcement action; we've spoken to a number of individuals involved in the car scene over the
g last few months, explaining the concerns of residents to them and pointing out their proximity to houses.
D
|_\
6]
We deployed Officers in Plain Clothes to patrol shops and proactively target would-be Shoplifters. Shops were
Op EIf picked based on the number of offences during the year and Officers were made aware of repeat Shoplifters
offending in the areq, prior to this.
We've obtained a Closure Order for a Property in Williams Close, following incidents of Disorder, Anti-Social
Behaviour and a successful Drugs Warrant at the same address a few weeks earlier.
ASB — Williams . . . - .
Close This lasts for the next three months and will be robustly Policed. It prohibits the Tenants from having any other

visitors to the address, with the exception of Emergency Services and Housing Association Staff.

This is just one tactic we're using to tackle ASB in this immediate area.




Useful Links

-or more information on Wiltshire Police’s performance please visit:

» PCC's Website - hitps://www.wiltshire-pcc.gov.uk/

» HMICFRS Website -

h’réu)s://www.ius’riceinspec’roro’res.qov.uI</hmicfrs/police—forces/wil’rshire/
D

|_\
 FoPinformation on what crimes and incidents have been reported
in the Trowbridge Community Policing Team area visit
hitps://www.police.uk/pu/your-area/wiltshire-police/




Get Involved

Keep up to date with the latest news and
alerts in your area by signing up to our
Community Messaging service —
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» Tr@wbridqe Police Facebook
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Trowbridge CPT

CPT Trowbridge covers the areas of Trowbridge, Melksham, Bradford-on-Avon and
surrounding areas

To contact your CPT about a community-related matter, such as a school visit, then please
email TrowbridgeAreaCPT@wiltshire.pnn.police.uk. Please note that this mailbox is not
monitored 24/7.

You are unable to report crimes of any type via email and please do not report any situations
that require an urgent response. In the case of an emergency please contact 999 and for non-
urgent crimes and incidents, please call 101 or Report a crime here

You see a map of crimes in the Trowbridge area [ by visiting www.police.uk [}
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Town Council Budget Meeting 13" December 2021
Budget 2022-2023
Report of the Town Clerk

1. Purpose of Report
To explain the background and the budget process; to present the draft budget for 2023-2024.
2. Background

Whilst the council has the power to discharge its functions to officers and committees; setting the precept is an important exception to this. The levying or
issuing of a precept can only be discharged by the Full Council (LGA 1972 s101 (6).

In accordance with section 25 of the LGA 2003, this report provides members with information concerning the recommended budget and adequacy of
balances and reserves to meet the financial requirements of the next financial year.

The town council is required to set its precept in accordance with statutory requirements. This report sets out the implications of setting the council’s
precept for 2023-2024 and the impact it will have on the council’s proportion of the council tax bill.

Each year, having regard to any advice received from the internal and external auditors, the council reviews its financial management arrangements and
makes any changes necessary to facilitate the effective operation and efficient delivery of its services and responsibilities.

The budget must be ratified by full council at its meeting inJanuary 2023 in order to provide adequate notice to Wiltshire Council for billing purposes.
The preparation of the annual budget is one of the key statutory tasks undertaken by the council, irrespective of its size.
The budget:

e Results in the council setting the precept for the year.

e Gives the Clerk and other officers overall authority to make spending commitments in line with decisions of the council.
e Enables progress monitoring during the year by comparing actual spending against planned spending.
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It is important that councillors are involved in and understand how the budget is put together and how it should be used. The budget is an essential tool for
controlling the council’s finances and demonstrates that the council will have enough income to meet its objectives and carry out its activities.

3. 2023-2024 Precept

The precept is the amount of money to fund all activities that the town council carries out for the benefit of the community.

The billing authority Wiltshire Council collects these funds on the town council’s behalf as a separate charge each householder’s council tax bill.
Wiltshire Council has no say over how a town council sets its precept. This decision is made by the town council.

In previous years, the Government has not set a limit on how much a town council can increase its Band D council tax by before a referendum is triggered.
The Government announced on 12 December that they are not looking to apply a limit for 2023-2024. The Government reserves the right to apply a limit in
future years.

Work on the budget began in September. Each Committee discussed its budget before the budget was drafted.. Various iterations of the budget have
been presented and discussed by Committees and Council. Full Council on 28 November and 19 December, to the Finance Admin and Performance
Committee on 21 November and there have been two informal council budget working group meetings on 13 November and 13 January to discuss the
budget.

The key stages in determining the draft budget are:

e Review of current year budget and spending.

e Determine the cost of spending plans.

e Assess levels of anticipated income.

e Provide contingencies and the need for reserves.
e Approve the budget.

e Set the precept.
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4. Council Tax Base

The council tax base is defined as the number of band D equivalent properties in a local authority’s area. This is not a monetary amount but an estimate of
the number of properties liable for council tax.

4.1 What is the Tax Base used for?

The Tax Base is used to calculate the band D council tax charge for each town (or parish). This is done by dividing the total precept requirement by the Tax
Base.

A common query is when the town (or parish) have set their precept at the same monetary amount as the previous year but find that their council tax
charge per band D property has gone up. This is due to the tax base having gone down i.e. the number of properties we can collect from has gone down.

The tax base for the town council this year is 5915.88.
Draft Budget 2023-2024 - Precept £1,131,090 Tax Base 5915.88 divided by precept amount means a Band D = £191.20.

Precept set for 2022-2023, £966,204, Tax base 5717.10 divided by precept amount, Band D = £169.00.

4.2 How is the Tax Base calculated?

All properties are valued by the Valuation Office (an Executive Agency of His Majesty’s Revenue and Customs) in to 1 of 8 bands, A to H. The number of
properties in each band after taking account of discounts, exemptions and the Local Council Tax Support Scheme in a particular area are converted to band
d equivalents.

The council tax base is calculated annually based on data produced on 30 November, which is the statutory date. This data produces a listing of all the
properties in each town/parish, it then adjusts this to take into account any discounts that are given, such as single occupancy, homes that are empty or
exempt.
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4.3 What might make the tax base change from one year to the next?

Not all properties are liable to pay the full amount of council tax as they may be entitled to a discount, exemption or help through the Local Council Tax
Support Scheme. New build properties, demolitions, as well as changes in discounts exemptions and Local Council Tax Support, all affect the level of the
Council Tax Base.

5. 2023-2024 Budget Analysis
The draft budget in the agenda tonight is out turning a precept of £1,131,090 which equates to a Band D property being £191.20.

Detailed below are some of the budget cost centres which demonstrate the impact on a Band D property for the financial year 2023-2024 at this level of
precept.

5.1 Finance & Admin

Cost Description Overall | Explanation Impact on Band D

Centre Budget Property per year
£

101 Central Costs 381,750 | Salaries and Administration 64.53

costs, including the Age UK
Wiltshire funding a post of
£11,500, stationery, website,
licences, insurance, training, IT,
advertising, equipment etc

115 Civic & 8,800 Town Criers expenses, 1.49
Ceremonial councillors training, mayors’
allowance, civic & ceremonial,
Remembrance Day

151 Grants 53,500 Grants to Organisations 9.05
201 Town Hall 110,500 | Running Costs 18.68
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5.2 Asset & Amenities
Cost Description Increase | Explanation Impact on Band
Centre D property
202 Asset & 307,800 | Amenities and Grounds Services 52.03
Amenities Admin and maintenance
204 KGV Pavilion & 4,250 Running costs and maintenance 0.72
Car Park
205 Public Toilets— | 5,300 0.90
Market Place
206 Public Toilets— | 11,400 1.93
Bath Road
210 Corporate 12,900 Income from rental and running 2.18
Properties costs, including £4000 for works
to Roundhouse (see building
condition survey)
211 Art House 1000 Gas 0.17
215 Depot 21400 Lease and utilities 3.62
(Bowerhill)
220 Play Areas & 48,600 Maintenance, replacement
Open Spaces equipment, tree planting, grass 8.22
cutting
221 KGV 24,000 Maintenance, utilities, splashpad 4.06

sports roadshows
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5.3

Community Development

302 Projects 17,500 Environmental, Neighbourhood 2.96
Plan, In Bloom competition, art
project, switch on, coronation
4.5 Economic Development and Planning
403 Events 39,700 Floral displays, Newsletter, town 6.71
development, LHFIG, parking
scheme
5.6 Assembly Hall
501 Assembly Hall 104,000 | Fig. is Less income from lettings, 17.58
(50,000), running costs
510 Assembly Hall 300 0.05
Events
520 Assembly Hall (30,250) | Fig. represents income after
bar and catering expenditure
Net costs of 74,050 12.52

Assembly Hall
after income
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6. Ear Marked
Reserves

Budget Code

9202
9203
9204

9205
9218
9228
9232
9233
9243

9244
9245

9246
9248

9249

Unplanned Maintenance
Recreation Fund

Town Team Project

IT

Hardware

Election Expenses

Office Equipment

Street Furniture
Equipment Replacement
Green Spaces

Major Projects

Reserve

Solar

Money

Precept Support

Fund

CIL (BF £51,091 less relating to NHP)

CIL Receipts NHP

CIL Receipts - east of Melksham

Jubilee Celebrations

Amount B/F
01.04.2022

65,780
2,130
5,000

0
10,830
4,275
0
21,000
10,743

290,948
51,743

45,000
38,300
12,791
0
3,000

561,540

Changes
2022.2023

9,993

-2,000

-1,000

-44,190

-1,160
-315,030

-353,387

Balance
31.03.2023

55,787
2,130
5,000

0
12,830
4,275
0
21,000
10,743

291,948

95,933

45,000
38,300
13,951
315,030
3,000

914,927
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How can money from CIL be spent?

CIL is designed to contribute towards bridging the ‘funding gap’ between the total cost of new infrastructure required to support development and
the amount of funding available from other sources. Wiltshire Council’s Infrastructure Delivery Plan (IDP) identifies a range of physical, community
and ‘green’ infrastructure projects that will be required to support the level of development as set out in the Wiltshire Core Strategy. Informed by
the IDP, a list (known as the Regulation 123 list) will identify and prioritise which infrastructure projects will be eligible to receive money from CIL.
CIL regulations also propose to allow the council to allocate a share of the levy raised in a local area to deliver infrastructure that local communities
want — although this ‘meaningful proportion’ is yet to be determined by Government.

Committed expenditure from the General Reserve

£ 5,000 — Pavilion Consultation, NVB Architects

£ 2,000 - Neighbourhood Plan

£10,000 — Sandridge Rd/Maple Close Highway improvement works (jointly funded by LHFIG to £10,000)
£ 5,525 — Architects Fee, East of Melksham Community Hall

£10,000 — Xmas Fayre

f 8,500 — Shurnhold Fields Car Park

Total Commitment £41,025 (excluding Sensory Garden)

Committed expenditure from the Major Projects

£50,000 - Bath Road Toilets anticipated to come in under this budget
£75,000 - King George V Park Improvements

£20,000 - Other Parks

£20,500 - Roundhouse works

Sensory Garden — To be determined (was £80,000)

Total Commitment £165,500
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9. Community Infrastructure Levy (CIL)
£30,000 Other Parks
£50,000 Lighting — Design and installation at KGV
9. Committed expenditure from the Solar Farm Funding
£50,000 - CCTV
10. Buildings Condition Survey and associated works
£70,000 has been set aside in the draft budget for 2023-2024.
Linda Roberts
Town Clerk

23 January 2023
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Melksham Town Council — Full Council Meeting 30 January 2023
East Ward Lighting
Report of the Town Clerk
1. Purpose of Report

To seek approval to install lighting in East Ward following the motion submitted to council on 28
November 2022 from Councillor Louisa Lewis. (Ward Councillor)

2. Background
On 28" November 2022 Council made the following resolution:
It was proposed by Councillor Lewis, seconded by Councillor Houghton and

UNANIMOUSLY RESOLVED to ask officers to work with Councillor Lewis, liaising with Wiltshire
Wildlife Trust, to investigate the proposed project in more depth considering both environmental
issues and planning constraints before bringing a report to the Full Council meeting scheduled for 30
January 2023.

The motion was submitted by the Ward Councillor, Councillor Lewis following several meetings with
residents who had raised their concerns about the lack of lighting in the area highlighted in the map
attached in red and yellow. Appendix 1.

A resident’s survey has been circulated @Melksham East Residents.docx

The scheme’s ambition is to provide lighting for the safety of the school children, parents and
residents; both of the highlighted pathways are unlit and at night they are pitch black. The footway
demarked in yellow takes local residents to the local centre, shops and facilities.

21 Report in Melksham Independent News

Local residents reported:

“No lighting between the park and the Forest and Sandridge school I've got a few friends who live on
the estate nearer to the school and it's pitch black from there by the school all the way up to the
other end of the alley way where | live! Dreaded winter trips to the shop/seeing friends in not only
the rain, but the pitch black with my 4 y/o!” — Charlotte Jade

“As residents of Snarlton Lane, | feel the pathway which runs parallel to the lane, should have lights,
it's very dark at night, when walking to the shop, or to visit friends nearby on the other side of the
school, on the Corncockle Estate in the dark the pathway is quite bad, as edge stones have moved,
trees removed and big dips left in the ground. Recent events in the school evenings, would have
eased the cars being used if paths were made safer and more user friendly. | have used a torch but
given the choice | would prefer lights. Often you can feel unsafe in the dark, as a lone woman | feel
vulnerable”. — Janet Brooks

2.2 Comment from James Mead, Vice Principal, Forest and Sandridge School

'Outdoor lighting is an essential element in providing a safe environment for children,
especially during the darker winter months when the lack of lights surrounding our school can cause
an increased chance of incidents occurring. Installing more lights around the park and especially
around local pathways will make travelling to and from school safer for our pupils. As well as
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reducing the risk of accidents, additional lighting will also produce more visibility, deterring potential
criminal activity.'

'Additional outdoor lighting will improve visibility for both pedestrians and drivers, which will help to
prevent accidents within the vicinity of our school. This is specifically important as the roads
surrounding our school grounds are busy in the mornings and afternoons. We believe that investing
in improved lighting can significantly improve the overall safety of the pupils who attend Forest and
Sandridge CE Primary School.’

Sergeant James Twyford, who has attended meetings when lighting has been discussed stated,

‘Provision of street lighting is a tried and tested method of reducing crime and ASB by an average of
21% in an area. This is based on data supplied by the College of Policing having analysed 13 formal
studies into it.

There are two main reasons that are believed to be behind this. Increased visibility improves the
natural surveillance over an area. Neighbours can see more of what’s going on around them, so
there’s more chance of would-be offenders being witnessed. It demonstrates investment in the
neighbourhood, which is believed to help create a sense of community pride.

Whilst this has to be balanced carefully against the financial and environmental issues that come
with street lighting; it can be a valuable way of reducing crime and ASB during the hours of darkness.
It can also provide users of these areas with reassurance whilst out and using these spaces.

Appendix 3; data from the Office for National Statistics, Perceptions of Personal Safety and
experiences of harassment.

3. The Proposal for a Lighting Scheme

3.1 Phase | — Red Lined Route

Phase | shows 13 lights and covers along the footpath which stretches through the northern part of
the estate travelling from the west to east. This route is used at all times of the day and is the main
transit for school children heading to and from Forest and Sandridge school. You will see that in this
report James Mead from Forest and Sandridge school has sent the council comment on this lighting
motion. This is also the key walking route for any foot travellers travelling to and from the shops in
Verbena Court to the northern part of the estate. Lighting in this area also will make it easier for
children to transit safely to and from the main park in the estate.

Adding lighting in this area will support the council’s directive to support walking to school initiatives
and general walking and fitness locally alongside providing a safer environment for residents moving
around the area.

3.2 Phase Il — Yellow Lined Route

Phase Il 2 will see 10 lights. These lights will predominantly cover the footpath running in the park
west of Forest and Sandridge school and down towards Clackers Brook. This area is bereft any lights,
and it is unusable after 5pm in the wintertime unless a torch is carried. Again, James Mead from
Forest and Sandridge school has sent the council comment on this lighting motion. This is also the
key walking route for any foot travellers travelling to and from the shops in Verbena Court to the
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southern part of the estate. Lighting in this area also will make it easier for children to transit safely
to and from the main park in the estate.

3.3 The Lights Suggested

The lighting being suggested for this scheme is PIR sensor, solar powered street light style lighting.
Because they are PIR, this means the lights will detect movement and come on, they will stay on
until movement stops and then switch off after a period (30 seconds for example). With the lights
being solar, it means that there is no need for extensive groundworks to provide cabling to lights,
therefore install costs are low and install footprint is low also. The lights run on a battery, which is
changed roughly every 5-8 years at a small cost for the battery, however, with a manual, the town
councils” amenities team would be able to change the batteries ‘in house’, in the same way they do
the Speed Indicator Devices. Being solar, this will be a much more environmentally friendly
approach to lighting, rather than standard cabled lighting.

3. Current Situation

Melksham East needs lighting on its footpaths. This is an issue that has been raised by residents
many times. Unfortunately, the management company are not willing to take responsibility.
Wiltshire Council have stated it is not an issue for them, as they do not maintain the area. Hence the
approach to the town council for its consideration.

The Clerk has met with Councillor Lewis and Wiltshire Councillor Mike Sankey to establish the work
they have done in bringing the proposal forward and to gain an understanding of the issue.

Wiltshire Wildlife have been requested to offer advice on the ecological impact to wildlife in the area
for a lighting scheme also advice about mitigating any impact if lighting was installed. On the map
attached (appendix 1) there are two areas which have been put forward for a lighting scheme. The
Town Clerk suggested that the scheme be delivered in two phases; the scheme adjacent to Clackers
Brook highlighted in yellow requires more careful consideration to local wildlife whereas the
pathway highlighted in red (phase IlI) is adjacent to housing.

At the time of writing the report no advice has been received.

3.1 Permission

Permission for the installation of lights at the locations highlighted in the map has been granted by
Greensquare. See below:

| can confirm that assuming that we would have no ongoing maintenance obligations then
we’re happy to allow these to be installed.

Thanks,

James Shackell - Public Open Space Operations Manager
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It has been confirmed by Wiltshire Council’s Development Control that the lights can be installed
under permitted development. See below.

‘An improved lighting project could be undertaken by the Council or Town Council under permitted
development rights. These allowances are enshrined within Schedule 2 Part 12, Class A of the Town
and Country Planning (General Permitted Development) (England) Order 2015 (as amended), which
sets out the provisions available to unitary or town Councils as local authorities.

Class A

Permitted Development

A. The erection or construction and the maintenance, improvement, or other alteration by a local

authority or by an urban development corporation of—

(a)any small ancillary building, works or equipment on land belonging to or maintained by them
required for the purposes of any function exercised by them on that land otherwise than as statutory

undertakers;

(b)lamp standards, information kiosks, passenger shelters, public shelters and seats, telephone
boxes, fire alarms, public drinking fountains, horse troughs, refuse bins or baskets, barriers for the
control of people waiting to enter public service vehicles, electric vehicle charging points and any
associated infrastructure, and similar structures or works required in connection with the operation

of any public service administered by them.

Interpretation of Part 12

C. For the purposes of Part 12, “local authority” includes a parish council.

3.2 Power to Act

Whilst the town council has the General Power of Competence and under this power it can do
anything subject to statutory prohibitions restrictions and limitations which include those in place
before or after the introduction of the General Power of Competence. It is also defined in the Local
Government and Rating Act 1997, s.31, Crime Prevention, power to spend money on crime
detection and prevention measures in the council’s area and the Parish Councils Act 1957,
s3:Highways Act 1980, s.301; power to light roads and public places in the council’s area.

4, Biodiversity

The town council has a duty to consider biodiversity in everything it does. If the Town Council are
minded to approve support for the scheme any measures which are identified as phase | and Il of
the lighting scheme will be adhered to and will be made clear to the successful contractor.

In considering biodiversity the council should:

e develop policies and strategies and put them into practice
e manage the planning system
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e manage:
e your land and buildings
e woodlands and nature reserves
e gardens, parks and public open space
e community amenities e.g., sports grounds and cemeteries
e waste and pollution
e energy and water
e wood and plant products
e develop infrastructure, such as roads, buildings or flood defences
e make decisions about procurement.
e implement economic, environmental and social programmes.

5. Crime and Disorder Implications

As stated in the report the lighting scheme will assist in crime prevention and reduce the fear of
crime in the local area.

6. Financial Implications

There are three quotes attached to this report for solar lighting (entitled Quotel, Quote2, Quote3).
A Quote summary is attached, Appendix 2.

Members are requested to decide whether to support the proposal to be delivered in two phases
and if agreement is reached to approve Phase | and Phase Il for the installation of lighting at the
locations highlighted in the map, to approve the funding for Phase | and II; to appoint a successful
contractor from the quotes provided. NB Phase Il of the lighting installation will only go ahead once
a detailed ecology report which advises of on any mitigations may be necessary for local wildlife. It
is suggested that the income from solar farm monies is used to fund the project for which council
approval is also required.

Financial Summary

There are three quotes attached.

Phase | Phase Il
Quote 1 21,323 16,482
Quote 2 18,187 13,990
Quote 3 14,250 11,250

These figures are excluding VAT as the town council will claim back the VAT.
7. Recommendations
7.1 Members are requested to decide whether to support the installation of lighting as outlined

in this report and to fully fund the proposed lighting scheme.

7.2 If members decide to support the scheme to appoint a contractor from the quotes supplied.
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7.3 To approve a two-phase approach to allow time for a survey by Wiltshire Wildlife and to
receive their advice should any mitigation be required for Phase Il of the scheme.

7.3 To agree funding the project from the Solar Farm monies which currently has a balance of
£95,933 (with £50,00 committed for CCTV) leaving a balance of £45,933.

Linda Roberts
Town Clerk

24 January 2023
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Appendix 2

Motion Costings Cover Sheet

Quote Number

Stage Number

Number of Lights

Cost Per Light

Cost Per Column 5m/6m

Cost of Install

Total Cost

Ongoing Costs

Warrenty

1- Red Lined Route

1,095

199 (x7 C 225 (x6 C:

4,225

21,323

Battery - every 5-8 years £275 per battery.

Total every 5-8 years £3575

Led - every 11-13 years £45 per light

Total every 11-13 years £585

Total ongoing costs over 15 years (based on
i usuage) £4,160

5 Years

Quote Number

Stage Number

Number of Lights

Cost Per Light

Cost Per Column 6m

Cost of Install

Total Cost

Ongoing Costs

Warrenty

1- Red Lined Route

13

669

270

5981.43

18,187

Battery - every 5-6 years £184.20 per battery.
Total every 5-6 years £2,394.60
LED costings not provided with quote

4 Years

Quote Number

Stage Number

Number of Lights

Cost Per Light

Cost Per Column 2m

Cost of Install

Total Cost

Ongoing Costs

Warrenty

1- Red Lined Route

815

NA

3445

14,250

Battery - every 3-4 years £365 per battery.

Total every 3 -4 years £4745

LED costings not provided with quote but would be
roughly costs quote 1

2 Years

STAGE 2

Quote Number

Stage Number

Number of Lights

Cost Per Light

Cost Per Column 4m/6m

Cost of Install

Total Cost

Ongoing Costs

Warrenty

2 - Yellow Lined Route

1,095

181 (x2 Col 4m) 225 (x6 C

3,250

16,482

Battery - every 5-8 years £275 per battery.

Total every 5-8 years £2750

Led - every 11-13 years £45 per light

Total every 11-13 years £450

Total ongoing costs over 15 years (based on
usuage) £3,200

5 Years

Quote Number

Stage Number

Number of Lights

Cost Per Light

Cost Per Column 6m

Cost of Install

Total Cost

Ongoing Costs

Warrenty

2 - Yellow Lined Route

669

270

4601.1

13,990

Battery - every 5-6 years £184.20 per battery.
Total every 5-6 years £1842

LED costings not provided with quote but would be
roughly costas quote 1

4 Years

Quote Number

Stage Number

Number of Lights

Cost Per Light

Cost Per Column 2m

Cost of Install

Total Cost

Ongoing Costs

Warrenty

2 - Yellow Lined Route

815

NA

2650

11,250

Battery - every 3-4 years £365 per battery.

Total every 3-4 years £3650

LED costings not provided with quote but would be
roughly costas quote 1

2 Years

Notes:

1, Batteries for quote 1 and 2 can be changed by Amenities Team members.
2, Below map for illustration purposes on where each light is situated. The routes highlighted are the routes to be lit, light location
may change slightly depending on company inputting lights. The winning quote will do a full site visit before work is commenced.

Stage 2 - Yellow
Lined Path
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Office for Appendix 3
AN National Statistics

Statistical bulletin

Perceptions of personal safety and
experiences of harassment, Great Britain: 16
February to 13 March 2022

Perceptions of safety and experiences of harassment, by personal characteristics,
based on the Opinions and Lifestyle Survey (OPN).

Contact: Release date: Next release:
Meghan Elkin 25 May 2022 To be announced
crimestatistics@ons.gov.uk

+44 207 5928695

Correction

13 July 2022 11:34

An update has been made to the first paragraph in section 3 which explains the differences in experiences of
harassment compared to June 2021.

No data tables have been updated.
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1. Main points

In February to March 2022, the Opinions and Lifestyle Survey (OPN) asked people about their current
perceptions of safety and their experiences of harassment in the last 12 months. The findings have been
compared with those from June 2021, as detailed in our previous release, the last time the questions were asked.

Consistent with our previous analysis, the latest data for February to March 2022 showed:

® people felt less safe walking alone in all settings after dark than during the day; with women feeling less
safe than men in all settings after dark

* disabled people felt less safe in all settings than non-disabled people

®* more women (27%) than men (16%) reported they had experienced at least one form of harassment in the
previous 12 months

However, compared with June 2021, the latest data showed:
®* more people felt unsafe “in a park or open space”; this increased from 7% to 11% during the day and from
60% to 63% after dark
®* more people had stopped walking in quiet places such as “parks or open spaces” after dark in the last
month because of feeling unsafe; an increase in both men (from 18% to 24%) and women (from 32% to
37%)
® adecrease in people reporting they had stopped going to “busy public spaces” during the day from 38% to
23%; this may be linked to changing attitudes to coronavirus (COVID-19) risks as well as feelings of
personal safety
For the first time in February to March 2022, the OPN asked respondents how safe they felt using public
transport. The data showed:

® people felt less safe using public transport after dark than during the day

®* women aged 16 to 34 years felt the most unsafe of any age and sex group using public transport alone
after dark

2 . Perceptions of personal safety

Questions asked on the Opinions and Lifestyle Survey (OPN) in June 2021 and February to March 2022 showed
that perceptions of personal safety varied depending on setting and time of day (Figure 1). For the definition of
“settings” used in this publication, see Section 6.

Figure 1: During both time periods, adults felt less safe walking alone in all settings after
dark than during the day

Proportion of adults who felt “very or fairly unsafe” walking alone by setting and using public transport, Great Britain, 2 to
27 June 2021 and 16 February to 13 March 2022
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Download the data
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In both time periods, adults felt less safe walking alone in all settings after dark than during the day. There was
an increase in the proportion of adults reporting they felt unsafe in “parks or open space” both during the day and
after dark, in February to March 2022 compared with June 2021.

As seen in June 2021, across all settings after dark, a higher proportion of women reported feeling very or fairly
unsafe compared with men (Figure 2). The disparity was greatest “in a park or other open space”, where 82% of
women reported feeling very or fairly unsafe, compared with 42% of men. In this setting, there was an increase in
women reporting feeling unsafe in the day (from 11% to 16%) and for men after dark (from 39% to 42 %), when
compared with June 2021.

Compared with June 2021, the proportion of adults reporting feeling very or fairly safe increased for “busy public
spaces” from 85% to 88% during the day.

Figure 2: Women felt less safe than men in all settings after dark

Proportion of adults who felt “very or fairly unsafe” walking alone by setting and using public transport, by sex, Great
Britain, 16 February to 13 March 2022

Download the data

XlIsx

Across all settings in the day and after dark, the latest data for February to March 2022 showed that disabled
adults felt less safe than non-disabled adults (Figure 3). There was no change in disabled adults reporting feeling
unsafe in any setting compared with the same data collected in June 2021. However, in “busy public spaces”
there was an increase in the proportion of disabled adults reporting they felt very or fairly safe both during the day
and after dark. For the definition of “disabled adults” used in this publication, see Section 6.

Figure 3: Disabled adults felt less safe in all settings than non-disabled adults

Proportion of adults who felt “very or fairly unsafe” walking alone by setting and using public transport, by disability
status, Great Britain, 16 February to 13 March 2022
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Download the data

Xlsx
Data relating to age, sex, ethnicity, disability, region, and deprivation can be found within our related datasets.

For the first time in February to March 2022, the OPN asked respondents how safe they felt using public
transport. During the day, 9% of adults felt unsafe, compared with 34% of adults after dark.

When looking at sex and age together, 58% of women aged 16 to 34 years reported feeling very or fairly unsafe
using public transport alone after dark. This was the highest proportion of any age and sex group (Figure 4). A
higher proportion of adults in London felt very or fairly safe alone on public transport after dark, compared with all
other regions except Scotland and the South West.

Figure 4: Women aged 16 to 34 years felt less safe using public transport after dark than any other sex
and age group

Proportion of adults who felt "very or fairly unsafe" using public transport on their own, by sex and age group, Great Britain,
16 February to 13 March 2022

Figure 4: Women aged 16 to 34 years felt less safe using public
transport after dark than any other sex and age group

Proportion of adults who felt &quot;very or fairly unsafe&quot; using public transport on their
own, by sex and age group, Great Britain, 16 February to 13 March 2022

100 Proportion of adults who felt 'very or fairly unsafe' using public transport (%)

RN

16to 34 35to 44 45 to 54 55to 64 65to 74 75 and over

@® Male @ Female

Source: Office for National Statistics — Opinions and Lifestyle Survey
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3 . Experiences of harassment

The latest Opinions and Lifestyle Survey (OPN) data showed that in the previous 12 months, 27% of women and
16% of men had experienced at least one form of harassment. One in two (50%) women aged 16 to 34 years had
experienced at least one form of harassment; a decrease from 58% in June 2021. For the definition of
“harassment” used in this publication, see Section 6. Between June 2021 and February to March 2022 there were
no differences in experiences of the individual types of harassment asked about.

Figure 5: Experiences of catcalls, unwanted sexual comments, and whistles were the most common form
of harassment for women aged 16 to 34 years

Proportion of adults aged 16 to 34 years who experienced types of harassment in the last 12 months, by sex, Great Britain, 16
February to 13 March 2022

Figure 5: Experiences of catcalls, unwanted sexual comments,
and whistles were the most common form of harassment for
women aged 16 to 34 years

Proportion of adults aged 16 to 34 years who experienced types of harassment in the last 12
months, by sex, Great Britain, 16 February to 13 March 2022

Experienced catcalls, whistles, un...
Felt that you were being followed
Being insulted or shouted at by a ...

Felt physically threatened by a str...

i

None of the above

o

20 40 60 80

Proportion of adults aged 16 to 34 years who experienced the following (%)

@® Male aged 16to34years @ Female aged 16 to 34 years

Source: Office for National Statistics — Opinions and Lifestyle Survey

There were differences between women and men in experiences of catcalling and feeling that you were being
followed. More than two-thirds of women (38%) aged 16 to 34 years had experienced catcalling in the last 12
months, the highest of all age and sex groups (Figure 5).

The experience of being insulted or shouted at by a stranger in public was more likely to have been experienced
by disabled adults than non-disabled adults.

Adults who experienced harassment in the previous 12 months were more likely to report feeling very or fairly
unsafe in all settings compared with adults who had not (Figure 6). Differences observed were significant in all

settings except for during the day in a “park or other open space” for both men and women, and during the day in
a “quiet street near home" for men.
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Figure 6: Adults who had experienced harassment in the previous 12 months were more
likely to feel unsafe when walking alone and using public transport

Proportion of males and females who felt “very or fairly unsafe” by setting and experience of harassment, Great Britain, 16
February to 13 March 2022

Download the data

XlIsx

4 . Effects of perceived safety on behaviour

The Opinions and Lifestyle Survey (OPN) asked people who said they felt very or fairly unsafe in any setting, if
they had stopped doing certain activities in the last month. For the definition of “activities” used in this publication,
see Section 6.

Compared with June 2021, the latest data for February to March 2022 showed an increase in both men (from
18% to 24%) and women (from 32% to 37%) reporting they had stopped walking in quiet places, such as parks or
open spaces, after dark in the last month.

There was a decrease in the number of adults reporting they had stopped going to busy public spaces during the
day. This fell from 38% to 23%, a decrease from 43% to 24% for men and 36% to 22% for women. Alongside
people’s feelings of personal safety, attitudes to coronavirus (COVID-19) risks may also have influenced some of
these changes.

5. Perceptions of personal safety and experiences of
harassment data

Perceptions of personal safety and experiences of harassment, Great Britain

Dataset | Released 25 May 2022

Data from the Opinions and Lifestyle Survey (OPN) on perceptions of personal safety in different settings, by
personal characteristics, collected between 16 February and 13 March 2022. Also contains data on
experiences of harassment in the previous 12 months.

6 . Glossary

Activities

People who reported feeling very or fairly unsafe in any setting were asked in the last month if had they stopped
doing one of the following activities:

® |eaving home alone

® going to streets or areas that they think are unsafe

* walking in quiet places such as parks or open spaces
® walking in a quiet street close to where they live

® going to busy public spaces on their own suchgs a high,street or train station
r\fjage 45
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Disabled adults

Those with a physical or mental health condition or iliness that has lasted, or is expected to last, 12 months or
more that reduces their ability to carry out day-to-day activities.

Harassment

In this publication, the term "harassment” refers to four types of harassment that were asked about in the survey.
These were:

® being insulted or shouted at by a stranger in public
® experienced catcalls, whistles, unwanted sexual comments or jokes from a stranger in public

® felt that you were being followed

felt physically threatened by a stranger in a public space

Settings

Respondents were asked how safe they felt when walking alone or using transport, both in the day and after
dark, in the following locations:

® in a quiet street close to your home

® in a busy public space such as a high street or train station

® in a park or other open space

® using public transport on your own in or around your local area

In this publication, the term "settings" refers to the four locations, both in the day and after dark.

7 . Measuring the data

Differences between groups presented in this bulletin are significant at a 95% confidence level.

Opinion and Lifestyle Survey

This release contains data from a module undertaken through the Office for National Statistics' (ONS) Opinions
and Lifestyle Survey (OPN).

Between 16 February 2022 and 13 March 2022, respondents of the OPN Survey were asked how safe they feel
when walking alone both during the day and after dark in:
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® a quiet street close to home

® a busy public space

® a park or open space

® using public transport on their own, in their local area

Those who reported feeling very or fairly unsafe in any setting were asked whether this had affected their
behaviour. Respondents were asked about experiences of harassment in the previous 12 months.

Data collection is conducted by an online self-completion questionnaire. Telephone interviews are available if
requested by a respondent, however the predominant mode of collection is online. At the time that these data
were collected, around 4,500 adults were contacted in every period. The achieved sample for the OPN was
approximately 3,000 to 3,500 individuals per fortnight, and, an average response rate of 69%, based on data
collected since 25 August 2021. From March 2020, the OPN was adapted to become a weekly survey used to
collect data on the impact of the coronavirus (COVID-19) pandemic on day-to-day life in Great Britain. As we
have moved to a period where restrictions have been lifted across Great Britain, the OPN moved to a fortnightly
data collection from 25 August 2021 onwards.

Sampling and weighting

This analysis is based on pooled data, which comprise two waves of data collection, covering the periods 16 to
27 February 2022 and 3 to 13 March 2022.

The waves included 6,213 adults aged 16 years and over in Great Britain. Pooling two waves of data together
increases sample sizes, allowing us to analyse perceptions of personal safety and experiences of harassment for
different groups of the population. Survey weights were applied to make estimates representative of the
population (based on June 2021 population estimates).

Further information on the survey design and quality can be found in our Opinions and Lifestyle Survey QMI.

8 . Strengths and limitations

The main strengths of the Opinions and Lifestyle Survey (OPN) include:

® jt allows for a very quick turnaround of data: the OPN currently collects data fortnightly, over a twelve-day
period

® it meets data needs: the questionnaire is developed with customer consultation and design expertise is
applied in the development stages

® jtis flexible and responsive, allowing new questions to be included at a fast pace

® it meets users' sampling needs: questions can be run for multiple weeks, with the data combined to
increase the sample size for examining small sub-groups of the population

® jts questions are straightforward and directed at the majority of the population, however it is also possible
to include questions only relevant for sub-samples

® robust methods are adopted for the survey's sampling and weighting strategies to limit the impact of bias
® jtis accurate and reliable; the questionnaire is rigorously tested and the data are quality assured

The main limitation of the OPN is that in-depth probing of topic modules is not possible because of the length of
the questionnaire.
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9 . Related links

Perceptions of personal safety and experiences of harassment, Great Britain: 2 to 27 June 2021

Bulletin | Released 24 August 2021

Data from the Opinions and Lifestyle Survey (OPN) on perceptions of personal safety in different settings by
personal characteristics, collected between 2 to 27 June 2021. Also contains data on experiences of
harassment in the previous 12 months.

Social capital in the UK: April 2020 to March 2021

Bulletin | Released 24 May 2022

How the UK is faring in the four domains of social capital: personal relationships, social hetwork support,
civic engagement, and trust and cooperative norms. The analysis covers April 2020 to March 2021 and
includes historical comparisons with pre-April 2020 data where available. The bulletin includes data from the
Crime Survey for England and Wales on how safe adults aged 18 years and over felt walking alone in their
local area after dark in May 2020 to March 2021. Includes historical comparisons since 2015 to 2016.

Crime in England and Wales: year ending December 2021

Bulletin | Released 28 April 2022

Crime against households and adults using data from police recorded crime and the new Telephone-
operated Crime Survey for England and Wales. Includes the impact of the coronavirus (COVID-19)
pandemic on crime and people’s perceptions of crime during the January to December 2021 interview
periods.
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Permanent
Solar Lighting

permanent AE3 and AE6 LED
solar lights use world-class LEADSUN technology to
provide high-quality, year-round, off-grid lighting.
We offer a full design supply and installation service
for our solar street lights, which can be supplied with
your specified lamp posts, or retrofitted to existing posts.
With no need to dig trenches, install trunking for
cables or additional DNO connection; installation costs
can be halved compared to conventional mains
power alternatives.

NO MAINS POWER

No need for external
electricity & DNO connection

ZERO MAINTENANCE

Easy installation and long
operating life

LOW COST

No need for trenches or
cabling & economic to operate

ZERO CARBON

No greenhouse gas
emissions

Applications

are market leaders in solar lighting and
were the was first to introduce compact solar-only
winter ready permanent street lights to the UK in
2011. and there There are now more than 6,000;
lighting up car parks, walkways and streets
across the country.

Our many satisfied customers include leading
national housebuilders, Ministry of Defence bases,
Local Authorities, main infrastructure contractors
and holiday parks.




Permanent Solar Lighting

are exclusive UK
distributors of the LEADSUN solar
lighting range for the UK. World-class
solar power technology and Lithium
LiFeP04 battery technology enables
highly reliable performance even
during winter months.
We use high lumen output LED,
high efficiency lithium batteries
and the latest solar technology.

Integrated Passive Infra-Red (PIR)
sensors switch lights to 100%
brightness when vehicles or people
enter a pre-defined area, but save
power and reduce light pollution when
the area is unoccupied. This ensures
the solar LED’s lasts from dusk until
dawn.

The lighting units each have an
integrated charging unit that
constantly monitors the state of the
batteries’ charging circuit to optimise
power levels and ensure maximum
efficiency.

solar LED permanent
lights are a popular choice with local
authorities and housebuilders, where
cost-effective lighting is important.
A- light can be easily
installed with ‘root mounted’ posts
into excavated holes or onto a level
concrete surface to provide power-
free, maintenance-free lighting for
many years.

ffers a full lighting design
service. Our engineers can advise
on lighting layout and report on the
lux levels across your site. We use
‘Lighting Reality’ software as the
lighting software of choice, when
undertaking a review of your
site details. Our lighting design will
comply with BS5489.

provides a full delivery and
installation service. We are usually
able to respond at short notice to fulfil
your order.

The AE3 is the
world’s most
compact and

/ versatile solar
LED Light for small to medium
spaces. Its lightweight design
has been proven over many years
of use worldwide. The AE3 55 is
available with a 5 or 10 watt
high-quality LED.

The AE3 80 series
provides solar
lighting for

areas requiring
brighter lighting powered by a 80w
sized solar panel. The AE3 80 is
available with a 10 watt LED.

Our newest,

brightest and most
powerful solar

light, the AE6 is an
impressive performer
delivering outstanding lighting. The AE6
is available with a 10, 15 or 20 watt LED.




SOLAR STREET LIGHTS MODE OF
OPERATION

AE3/6 SOLAR LIGHTING PERFORMANCE - 6 SIMPLE STEPS

1. The AE 3 /AE 6 Solar light automatically switches on at dusk.
2. The LED switches on to 30% power — This ensures the lit area has safe ambient lighting

3. When the PIR sensor is triggered the light mode switches from 30% to 100% brightness —
This ensures that when needed the area has maximum LUX levels

4. After movement has stopped for a 30 second period the LED switches back down to 30% -
This ensures that the available charge in the battery is used to its maximum benefit.

5. This first mode continues for 8 hours after the unit has been activated by dusk. If dusk is
spm then the light will perform as above until 1am — if dusk is 8pm then the light will continue in
the above mode until 4am and so on

6. Mode 2 - After 8 hours the light switches off and goes into standby This standby mode will
continue until dawn and if during this time any movement is detected by the PIR sensor the
LED will instantly switch into 100% illumination. The LED will stay at 200% illumination
until the movement has stopped. After a further 30 seconds of zero movement the light will
go back into standby

7. At Dawn the light turns off and back into charging mode
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BILL TO: SHIP TO:

Account Name:Melksham Town Council Quote Stage:Budget Quote
Contact Name:Louisa Lewis

S.No. Product Details
1. AE3 6005 Split Type Light AE36005

Split type light for north facing solutions comprising of LED Light
complete

with, 1 x 5W Batwing LED, 1 x 60W

solar PV, 1 x 24Ah lithium battery and 1 x controller, all located in the
split type above ground

2. 6m Standard Lighting Column 6MSCRM
6 metre Standard Root Mounted column

3. Installation Column INS
Subject to Ground Conditions. Scan ground to make sure safe to dig. Root
mount column. Install, Test and Commission the Solar Lantern. Remove waste
and make site good.

4. 5M Root Mounted Column POST5M

5. Carriage CAR

Lead Time: TBC
Payment Terms: As Agreed

Terms and Conditions

Valid Till: Jan 31, 2023
Quote Ref : MC140722-1

Qty List Price

13  £1,095.00
6 £ 225.00
13 £ 325.00
7 £199.00
1 £120.00
Sub Total
Adjustment
Grand Total

Total(ex vat)
£ 14,235.00

£1,350.00

£ 4,225.00

£1,393.00

£ 120.00

£ 21,323.00

£0.00
£ 21,323.00

_ Standard Terms and Conditions apply. Copies are available on request. EOE Prices quoted

are exclusive of VAT
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Joe McCann
Stage 1 - Red Lined Route


Stage 2 - Yellow Lined Route

Valid Till: Jan 31, 2023
Quote Ref : MC140722

BILL TO: SHIP TO:

Account Name:Melksham Town Council Quote Stage:Budget Quote
Contact Name:Louisa Lewis

S.No. Product Details Qty List Price Total(ex vat)
1. AE3 6005 Split Type Light AE36005 8 £1,095.00 £ 8,760.00

Split type light for north facing solutions comprising of LED Light
complete

with, 1 x 5W Batwing LED, 1 x 60W

solar PV, 1 x 24Ah lithium battery and 1 x controller, all located in the
split type above ground

2. 6m Standard Lighting Column 6MSCRM 8 £ 225.00 £ 1,800.00
6 metre Standard Root Mounted column
3. Installation Column INS 8 £ 325.00 £ 2,600.00

Subject to Ground Conditions. Scan ground to make sure safe to dig. Root
mount column. Install, Test and Commission the Solar Lantern. Remove waste
and make site good.

4. AE3 6005 Split Type Light AE36005 2 £1,09500 £2,190.00

Split type light for north facing solutions comprising of LED Light
complete

with, 1 x 5W Batwing LED, 1 x 60W

solar PV, 1 x 24Ah lithium battery and 1 x controller, all located in the
split type above ground

3000k required

5. 4m Root mounted standard column 2 £181.00 £ 362.00

6. Installation Column INS 2 £ 325.00 £ 650.00

Subject to Ground Conditions. Scan ground to make sure safe to dig. Root
mount column. Install, Test and Commission the Solar Lantern. Remove waste
and make site good.

7. Carriage CAR 1 £ 120.00 £ 120.00

Sub Total £ 16,482.00
Adjustment £ 0.00
Grand Total £ 16,482.00

Lead Time: TBC
Payment Terms: As Agreed

Terms and Conditions

_ Standard Terms and Conditions apply. Copies are available on request. EOE Prices quoted
are exclusive of VAT

DO A XKD
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Stage 2 - Yellow
Lined Path
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Lighting Example
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Lighting Example
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SOLO-LITE iPOWER MAX
ALL IN ONE SOLAR
STREET LIGHT

All in One Solar Street Lighting

The Solo series all in one solar LED street luminaire
has a slim and fully integrated design for installation
anywhere, for almost any application. Installing in areas
with limited grid connection / infrastructure is an ideal
solution. Powered by photovoltaic solar energy, the
luminaire has its own power source, charge controller,
batteries and LED board, all integrated into a single
ultra-thin block that facilitates installation, maintenance
and prevents vandalism.

With intelligent light detection system the luminaire
automatically turns on at dusk and goes off at dawn,
and is dimmed automatically through the motion
sensorto further optimise the product’s autonomy and
efficiency. The standard factory setting is the brightness
sits at 30% as standard and on any movement will
reach 100% and after 1 minute go back down to 30%.

The Solo-Lite iPower Max, is an ideal solar lighting
solution for the UK or any other countries that see
darker days throughout the winter. With its larger solar
panel and battery, the light can hold more charge
throughout the winter months, helping it to continue
to perform how it should even when there is a
continuous set of darker days.

Models — \\

SL703-20W |
SL703-30W L q

Specification
over the page

Advantages
& Applications

Four year warranty

Easy installation

Fully integrated solar technology
Top pole and wall option

Light and resistant

Solo-Lite iPower Lighting offers a totally
off grid lighting solution and can cater for
almost any application, such as:

Council roads
Adopted roads
Residential areas
Driveways and pathways
Retirement villages
Housing estates
Business parks
Storage areas

Site offices
Perimeter security
Construction sites

Car parks

can recommend wattages and
quantities based on information from the
client and we can also offer full lighting
designs if required.



SPECIFICATION

Model No.

LED Power

Automatic Dimming

Solar Panel Size
Lumen Flux
Battery Type

Battery Size:

Lifetime

Working Temperature
Body Material
Installation
Protection grade
Light Fixture size

Net Weight

Sensor

Operating Autonomy

SL703-20W

20W

Factory set at 30% of
Option from 10-50%

82W 18V Mono

2,600Im 3,600Im
LifePO4 Battery Capacity

12.8V 12.8V

54AH / 691Wh 54AH / 691Wh

Solar Panel: 90% up to 10 years, 80% up to 25 years
Battery: 5 Years

-15°C ~ +70°C
Steel and aluminium sheet

Mounting for pole from 40mm to 75mm / wall bracket

IP65
1070 x 460 x 50mm 1070 x 460 x 50mm
18KG 18KG

Microwave Sensor and PIR Sensor

Lights come on at 30% brightness at dusk and on
movement reach 100% brightness, after 1 minute of
no movement they go back down to 30% brightness.
The lights turn off at dawn.




QUOTE

Melksham Town Council

Description Quantity Unit Price VAT Amount GBP
Model: Solo-Lite IPower Max 30W 13.00 668.89 20% 8,695.57
Lamp size: 1070*460*50mm
LED power 30W
Luminous flux: 3,600lm max
Solar panel 82V 618V MONO
LifePO4 battery 12.8V 54AH
Solar controller MPPT with PIR sensor
Warranty 4 years
13.00 270.00 20% 3,510.00
6M Vandal resistant & Root Light Column
To install solar street lighting and columns and deliver 13.00 460.11 20% 5,981.43
equipment to site, plus access equipment to install street
lighting
Subtotal 18,187.00
TOTAL VAT 20% 3,637.40
TOTAL GBP 21,824.40

Terms
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Stage 2 - Yellow
Lined Path

QUOTE

Melksham Town Council

Description Quantity Unit Price VAT Amount GBP

Model: Solo-Lite IPower Max 30W 10.00 668.89 20% 6,688.90
Lamp size: 1070*460*50mm

LED power 30W

Luminous flux: 3,600lm max

Solar panel 82V 618V MONO

LifePO4 battery 12.8V 54AH

Solar controller MPPT with PIR sensor

Warranty 4 years

10.00 270.00 20% 2,700.00
6M Vandal resistant & Root Light Column
To install solar street lighting and columns and deliver 10.00 460.11 20% 4,601.10
equipment to site, plus access equipment to install street
lighting
Subtotal 13,990.00
TOTAL VAT 20% 2,798.00
TOTAL GBP 16,788.00
Terms
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Battery

Replacement -
Every 5/6 Years

QUOTE

Melksham Town Council

Description Quantity

Battery change after 5/6 years 21.00
To remove lighting heads and replace batterys to 21 x Soar

street lights

2 days to complete and carry out maintenance check

Cherry picker/ access equipment 1.00

Terms

Unit Price VAT
184.20 20%
520.00 20%

Subtotal

TOTAL VAT 20%

TOTAL GBP

Amount GBP

3,868.20

520.00
4,388.20

877.64

5,265.84

DOMESTIC SOLAR AND/OR BATTERY INSTALLATION PAYMENT TERMS ARE ALWAYS:

25% DEPOSIT
75% ON DAY OF INSTALLATION


Joe McCann_3
Battery Replacement - Every 5/6 Years
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From:

To: "louisa lewis"

Sent: Tue, Jan 24,2023 at 11:41
Subject: Re: Louisa Lewis Quotation
Hi Louisa

Attached are details of the solar post 200 - 2m high.

We recommend if you go for this option to use a sensor system so the light stays on low (
30% brightness) and lights up to 100% brightness on approach by pedestrians.

We offer a 2 yr warranty on this product. The only replacement you will need is a battery (
typical life time 3/4 yrs) and these cost £365.00 each including labour to replace them)

The total price including installation for 13no red path will be £14,250.00 plus vat
The total price including installation for 10no yellow path will be £11,250.00 plus vat

Lead times are 12 weeks
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solarpost 100, 200, 300

The solar post 100 /200/300 are 1m 2m and 3m high solar powered posts designed for both commercial and residential use, offering the very latest cutting edge

solar technology backed up with the highest quality engineering the solar posts are ideal for parks, roads, campuses, drives, paths, housing developments and
public spaces. Produced in stainless steel and powder coated the PV panels on 3 sides have enough PV wattage for the product to operate in any climate. Using a

remote control on site the solar post can be set to different light levels and timings of 4 6 or 8 hrs enabling the post to operate at different settings depending on

the season.

TECHNICAL FEATURES

Dimension

\YEYCIEE]
Fini>n

Power

Battery
Lighting
Light Colour
Activation

Light Levels

Timing

1000mm H x 150mm x 150mm Solar Post 100
2000mm H x 150mm x 150mm Solar Post 200
3000mm H x 150mm x 150mm Solar Post 300
Stainless Steel

Powder Coated RAL 7016

PV Panels Wattage

Solar Post 100 54w

Solar Post 200 54w

Solar Post 300 54w

12v 10Ah

LED 3w 300Im

6000k Cool White or 3000k Warm White
Remote control activation

Dim or brighten to required levels

from off to 100%

4,6, 8 hours then off
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Agenda Item 11

MULBERRY & CO

Chartered Certified Accountants 9 Pound Lane t +44(0)1483 423054
Registered Auditors Godalming e office@mulberryandco.co.uk
& Chartered Tax Advisors Surrey, GU7 1BX w www.mulberryandco.co.uk

Our Ref: MARK/MELOO4

Mrs L Roberts
Melksham Town Council
Town Hall

Market Place

Melksham

Wiltshire

SN12 6ES

16 December 2022

Dear Linda

Re: Melksham Town Council
Internal Audit Year Ended 31 March 2023 — Interim Audit report

Executive summary

Following completion of our interim internal audit on 16 December 2022 we enclose our report for your kind attention and
presentation to the council. The audit was conducted in accordance with current practices and guidelines and testing was risk
based. Whilst we have not tested all transactions, our samples have where appropriate covered the entire year to date.

Our report is presented in the same order as the assertions on the internal auditor report within the published AGAR. The start
of each section details the nature of the assertion to be verified. Testing requirements follow those detailed in the audit plan
previously sent to the council, a copy of this is available on request. The report concludes with an opinion as to whether each
assertion has been met or not at the interim audit. Where appropriate recommendations for action are shown in bold text and
are summarised in the table at the end of the report.

Our sample testing did not uncover any errors or misstatements that require reporting to the external auditor at this time, nor
did we identify any significant weaknesses in the internal controls such that public money would be put at risk.

It is clear the council takes governance, policies and procedures seriously and | am pleased to report that overall, the systems
and procedures you have in place are fit for purpose and whilst my report may contain recommendations to change these are
not indicative of any significant failings, but rather are pointers to improving upon an already well-ordered system.

It is therefore our opinion that the systems and internal procedures at Melksham Town Council are well established and
followed.

Regulation

The Accounts and Audit Regulations 2015 require smaller authorities, each financial year, to conduct a review of the
effectiveness of the system of internal control and prepare an annual governance statement in accordance with proper practices
in relation to accounts. In addition to this, a smaller authority is required by Regulation 5(1) of the Accounts and Audit
Regulations 2015 to “undertake an effective internal audit to evaluate the effectiveness of its risk management, control and
governance processes, taking into account public sector internal auditing standards or guidance.”

Internal auditing is an independent, objective assurance activity designed to improve an organisation’s operations. It helps an
organisation accomplish its objectives by bringing a systematic, disciplined approach to evaluate and improve the effectiveness
of risk management, control and governance processes. The purpose of internal audit is to review and report to the authority on
whether its systems of financial and other internal controls over its activities and operating procedures are effective.

Registered as auditors in the United Kingdom by the Association of Chartered Certified Accountants.
Partners: Mark L Mulberry BA (Hons) FCCA CTA Page 7



Melksham Town Council Interim Internal Audit Report 2022-23

Internal audit’s function is to test and report to the authority on whether its specific system of internal control is adequate and
working satisfactorily. The internal audit reports should therefore be made available to all Members to support and inform them
when they considering the authority’s approval of the annual governance statement.

Independence and competence

Your audit was conducted by Andy Beams of Mulberry & Co. We confirm we are independent from the management of the
financial controls and procedures of the council and neither the internal auditor or the firm have any conflicts of interest with
the audit client, nor do they provide any management or financial assistance to the client.

Your auditor has over 30 years’ experience in the financial sector with the last 12 years specialising in local government.

Engagement Letter
An engagement letter was previously issued to the council covering the 2022/23 internal audit assignment. Copies of this
document are available on request.

Planning and inherent risk assessment

The scope and plan of works including fee structure was issued to the council under separate cover. Copies of this document are
available on request. In summary, our work will address each of the internal control objectives as stated on the Annual Internal
Audit Report of the AGAR. As part of the inherent risk assessment, we have concluded that:

There have been no reported instances of breaches of regulations in the past
The client uses an industry approved financial reporting package

The client regularly carries out reconciliations and documents these

There is regular reporting to council

The management team are experienced and informed

Records are neatly maintained and referenced

The client is aware of current regulations and practices

There has been no instance of high staff turnover

o O O O O O O O

It is our opinion that the inherent risk of error or misstatement is low, and the controls of the council can be relied upon and as
such substantive testing of individual transactions is not required. Testing to be carried out will be “walk through testing” on
sample data to encompass the period of the council year under review.

Table of contents
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A | BOOKS OF ACCOUNT V 3
B | FINANCIAL REGULATIONS, GOVERNANCE AND PAYMENTS V V 3
C | RISK MANAGEMENT AND INSURANCE V V 6
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A. BOOKS OF ACCOUNT
Internal audit requirement
Appropriate accounting records have been properly kept throughout the financial year.

Audit findings

The interim audit was conducted on site with the Clerk, who also acts as the council’s Responsible Financial Officer (RFO). A list
of information requested in advance of the visit was unfortunately not passed onto the Clerk, but the information was either
located on the day or subsequently forwarded to me to complete my audit report later.

Other information was reviewed through discussion with the Clerk and a review of the council website www.melksham-tc.gov.uk
which contains detailed information in support of agendas.

The council uses the Rialtas Business Solutions (RBS) software accounting package for recording the day-to-day financial
transactions of the council. This is an industry specific accounting package and | make no recommendation to change. The
system is used regularly to record transactions and produce management information reports for review at council meetings.

There are four users of the RBS system, each with their own individual log-in. | note the council has started using the sales and
purchase ledger functions of the system, which are beneficial in identifying outstanding amounts and activity with individual
supplier accounts. A review of the outstanding balances shows that there are good controls in place, with limited amounts
outstanding at the interim audit date.

Financial Regulation 6.11 states ‘Regular back-up copies of the records on any computer shall be made and shall be stored
securely away from the computer in question, and preferably off site.”

The council server is backed up remotely off-site daily, along with the Citrix platform which holds the accounting package.

B. FINANCIAL REGULATIONS, GOVERNANCE AND PAYMENTS

Internal audit requirement

This authority complied with its financial regulations, payments were supported by invoices, all expenditure was approved, and
VAT was appropriately accounted for.

Audit findings

Check the publication and minuting of the prior year audited AGAR and notice of conclusion of audit.

The External Auditor’s Report for 2021/22 was qualified, with the External Auditor making the following comments — ‘The AGAR
was not accurately completed before submission for review. The figures in Section 2, Boxes 4, 6 and 9 of the prior year
comparative column do not agree to the prior year final signed AGAR. The smaller authority has confirmed that Section2, Boxes 4,
6 and 9 for the prior year should read £547,206, £642,179 and £5,910,718 respectively.’

The External Auditor’s Report and Certificate has been published on the council website along with the Notice of Conclusion of
Audit form. The conclusion of the audit and the Town Clerk’s correspondence with the External Auditor were noted by council at
the meeting held on 26 September 2022 (minute refs 364/22 and 365/22).

There is evidence within the minutes of council meetings of the receipt and consideration of Internal Audit Reports, with the
interim report considered at the meeting held on 24 January 2022 (minute ref 240/21) and the final report considered at the
meeting held on 20 June 2022 (minute ref 304/22).

Confirm by sample testing that councillors sign statutory office forms.

| confirmed by sample testing that councillors sign “Acceptance of Office” forms. The council website provides details of each
councillor, and although the Register of Members Interests forms are published on the Wiltshire Council site, there does not
appear to be a link on the Town Council website, and | recommend this is added.
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Confirm that the council is compliant with the relevant transparency code.

As the council’s income and expenditure exceeds £25,000, it is not a statutory requirement to follow the requirements of the
Local Government Transparency Code, although it is recommended best practice to do so. A review of the council website shows
the council is aware of the Code and has made efforts to comply through the provision of, for example, the payment lists
showing expenditure over £500. Other information, such as grants awards, are included within minutes of the relevant meeting,
and while the council is meeting the spirit of the Code, it may be more transparent by providing the information in one place on
the website.

I recommend reviewing the way the information is published on the website of Upper Beeding Parish Council as a best
practice example via this link www.upperbeeding-pc.gov.uk/finance-transparency

Confirm that the council is compliant with GDPR.

The council is fully aware of GDPR and has undergone training. It was noted the council has established common email
addresses for all councillors. This is recommended because it gives a natural segregation between work and personal lives,
making it clear beyond doubt in what capacity a councillor is acting. In addition to this it gives control to the council, adds a
degree of professionalism and in the event of a FOI request limits access to personal computers.

The council has a Privacy Notice and Accessibility Statement on the home page of its website, and it is clear the council has
made every effort to comply with the website requirements.

Confirm that the council meets regularly throughout the year.

In addition to full council, the council has a committee structure in place. Details of future meeting dates are published on the
council website along with historic agendas and minutes. | note that an agenda item for approval at the December 2022
council meeting is the meeting schedule for the next civic year.

The council has an adopted Scheme of Delegation, which includes outlining the delegated functions of the council’s
committees and key officer. This was adopted by council in March 2020 and is due for review in March 2023.

Check that agendas for meetings are published giving 3 clear days’ notice.
| was able to confirm that at least 3 clear days’ notice is given on agendas. Whilst | have not tested every single committee and
council meeting there was no evidence of non-compliance in giving three clear days’ notice of the meeting.

With each agenda, there is a detailed pack of supporting information provided which conforms with the requirements of the
Information Commissioner’s Office (1CO).

Check the draft minutes of the last meeting(s) are on the council’s website.
| was able to confirm that the draft minutes of the most recent council and committee meetings are available on the council
website.

Confirm that the Parish Council’s Standing Orders have been reviewed within the last 12 months.
The Standing Orders are based on the current NALC model and were most recently reviewed and adopted by council at the
Annual Council Meeting on 16 May 2022 (minute ref 288/22).

Confirm that the Parish Council has adopted and recently reviewed Financial Regulations.

Financial Regulations are based on the current NALC model and were last reviewed and adopted by council at the Annual Council
Meeting on 16 May 2022 (minute ref 287/22), with a further amendment adopted at the council meeting held on 20 June 2022
(minute ref 307/22). The regulations contain provisions for the approval of spending, setting of budgets, reconciliation of the
bank and reporting to council.
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Check that the council’s Financial Regulations are being routinely followed.
The council has thresholds in place at which authorisations to spend must be obtained as below:

FR 4.1. Expenditure (both revenue and capital) is categorised as follows:
e Small — contracts below £5,000.
e Medium — contracts between £5,000 and £9,999.
e Large — contracts between £10,000 and £24,999 and
e Very Large — contracts for £25,000 and over.

Contracts may not be disaggregated to avoid controls imposed by these regulations.

FR 4.2. Revenue expenditure may be authorised up to the amounts included for that class of expenditure in the approved
budget. Should the expenditure exceed the approved budget, authorisation must be provided by resolution of the
council, or duly delegated committee. During the budget year and with the approval of council having considered fully
the implications for public services, unspent and available amounts may be moved to other budget headings or to an
earmarked reserve as appropriate (‘virement’).

FR 4.4. In cases of extreme risk to the delivery of council services, the clerk may authorise revenue expenditure on behalf of the
council which in the clerk’s judgement it is necessary to carry out. Such expenditure includes repair, replacement, or
other work, whether or not there is any budgetary provision for the expenditure, subject to a limit of £10,000.00. The
Clerk shall report such action to the chair as soon as possible and to the council as soon as practicable thereafter

Based on the level of financial activity of the council, and through discussion with the Clerk, these authorisation thresholds
appear appropriate.

| note that the council approved the use of direct debits for payments at the Annual Council Meeting on 16 May 2022 (minute
ref 286/22).

Financial Regulation 5.2 deals with authorisation of payments and states ‘The Town Clerk shall prepare a schedule of payments
requiring authorisation, by two of the council’s Authorised Signatories. The two Authorised Signatories shall review the schedule
for compliance and, having satisfied themselves shall authorise payment by signing the schedule. This shall be deemed as
authorisation for payment from the council’s Lloyds Bank account by any two out of the Town Clerk, Deputy Town Clerk or
Finance Officer. Authorisation of electronic payments from the council’s Unity Bank account will be made by two Authorised
Signatories using the council’s Electronic Banking System. At every meeting of the council the Town Clerk shall present a full list
of payments which have been authorised by members for formal ratification.’

| tested the council’s payment process with the Clerk and am satisfied that the adopted Financial regulations are being
followed, and an adequate audit trail exists for each payment.

| note that the council approved signatories for the bank accounts at the Annual Council Meeting on 16 May 2022 (minute ref
286/22).

Confirm all section 137 expenditure meets the guidelines and does not exceed the annual per elector limit of £8.82 per elector.
The council has adopted the General Power of Competence (GPC) and this was re-confirmed at the Annual Council meeting after
the elections in May 2021.

Check receipt of VAT refund matches last submitted VAT return.

The council submits its VAT return on a quarterly basis. | reviewed the submission for the period ending 30 September 2022
which showed a refund amount due of £9,625.24. | confirmed receipt of this amount to the council’s account on 20 October
2022.

Confirm that checks of the accounts are made by a councillor.
The system noted above details internal review takes place and | am under no doubt that council properly approves expenditure.
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C. RISK MANAGEMENT AND INSURANCE
Internal audit requirement

This authority assessed the significant risks to achieving its objectives and reviewed the adequacy of arrangements to manage
these.

Audit findings

Financial Regulation 16.1 states ‘The council is responsible for putting in place arrangements for the management of risk. The
Town Clerk shall prepare, for approval by the council, risk management policy statements in respect of all activities of the
council. Risk policy statements and consequential risk management arrangements shall be reviewed by the council at least
annually.”

| reviewed the council’s financial risk assessment, which is completed annually in January. This provides a breakdown of
identified risks by category, and then looks at various risks, the monitoring and mitigation in place, and an overall
measurement of whether the council considers each risk to be low/medium or high.

While this is a suitable method for risk assessment for a council of this size, | noted some anomalies with practices identified
elsewhere in this report —i.e., the percentage of precept compared to the council’s Reserves Policy (see section D of report)
and the usage and control of debit cards (section F) and recommend that these are aligned during the review of the risk
assessment in January 2023.

Financial Regulation 1.5 states ‘At least once a year, prior to approving the Annual Governance Statement, the council must
review the effectiveness of its system of internal control which shall be in accordance with proper practices.’

I saw no evidence of this as part of the financial risk assessment and will review further at the final audit.

Financial Regulation 15.4 states ‘All appropriate members and employees of the council shall be included in a suitable form of
security or fidelity guarantee insurance which shall cover the maximum risk exposure as determined annually by the council, or
duly delegated committee.’

| confirmed that the council has a valid insurance policy in place with Aviva. The policy includes Public Liability and Employers
Liability cover of £10 million each and an Internal Crime (Fidelity Guarantee) level of £1 million.

Based on the balances held by the council, and through discussion with the Clerk, | recommend the council reviews the level
of the Internal Crime insurance to ensure it covers the maximum balance likely to be held by the council during the year.

D. BUDGET, PRECEPT AND RESERVES

Internal audit requirement

The precept or rates requirement resulted from an adequate budgetary process; progress against the budget was regularly
monitored; and reserves were appropriate.

Audit findings
The council set a precept of £966,204 for 2022/23. With a tax base of 5,717.1, this equates to a band D equivalent of £169.00
(compared to the average in England of £74.81).

Financial Regulation 3.1 states ‘Each committee shall review its three-year forecast of revenue and capital receipts and payments.
Having regard to the forecast, it shall thereafter formulate and submit proposals for the following financial year to the council
not later than the end of November each year including any proposals for revising the forecast.’

The Clerk confirmed that the officers are working towards developing a five-year budget plan, but that there is no three-year
forecast at present and this Financial Regulation is not currently being followed.

| confirmed that the 2023/24 budget setting process is underway. A draft proposal has been recommended by the Council Draft
Working Group Meeting held on 14 December, and this is an agenda item for consideration at the council meeting scheduled for
19 December.
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There is evidence within council minutes of regular reviews of financial information, including but not limited to payment lists,
income and expenditure reports, petty cash information, monthly financial statements, earmarked reserves and cashbooks.

I am in no doubt that councillors are provided with sufficient financial information to make informed decisions.

The council holds circa £550,000 in earmarked reserves (EMR), including circa £52,000 in a Community Infrastructure Levy (CIL)
EMR. Other amounts are split across a range of clearly identified projects. | tested the purpose of each of the EMRs with the
Clerk and am satisfied they are all for future planned projects of the council.

The council has a Reserves Policy, which was re-adopted on 4 April 2022, and is published on the council website. Within the
policy, the following is contained with regard to appropriate levels of general reserves ‘As stated above there is no hard and fast
rule governing the level of general reserve, using a ratio of Precept to income generated from activities, in this Council 60%
Precept 40% other income, the cash flow risk is considered to be medium, based on this income mix the level of General Reserve
should be between four- and six-months operating costs (excluding capital projects). If the General Reserve drops below four
months operating costs it should be topped up by either contribution from the Precept or by virement of sufficient funds from the
Earmarked or Major Projects Reserves to restore the General Reserve to an acceptable level. If the General Reserve exceeds six
months operating costs, surplus funds should be carried into the Major Projects Fund, or a new Earmarked Reserve created to
support future years Precept’.

The Joint Panel on Accountability and Governance (JPAG) Practitioner’s guide states ‘the generally accepted recommendation
with regard to the appropriate minimum level of a smaller authority’s general reserve is that this should be maintained at
between three and twelve months of net revenue expenditure’ (para 5.33).

The general reserve balance is maintained within the range identified within the council’s adopted policy and the JPAG
recommendation level.

E. INCOME

Internal audit requirement

Expected income was fully received, based on correct prices, properly recorded and promptly banked; and VAT was appropriately
accounted for.

Audit findings

Apart from the precept, the council receives income from Assembly Hall hire fees, allotments, Town Hall income and market
income, along with VAT refunds and bank interest. A review of the detailed RBS income reports shows that receipts are
processed with sufficient narrative detail to identify the source of the funds, and appear to have been processed to the most
appropriate nominal code.

Financial Regulation 9.3 states ‘The council will review all fees and charges at least annually, following a report of the Town
Clerk.’

The Clerk confirmed that the hire fees were reviewed and approved by the council in May 2022.
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F. PETTY CASH

Internal audit requirement

Petty cash payments were properly supported by receipts, all petty cash expenditure was approved, and VAT appropriately
accounted for.

Audit findings
Financial Regulation 6.18 states ‘The Town Clerk may provide petty cash to officers for the purpose of defraying operational and
other expenses. Vouchers for payments made shall be forwarded to the Town Clerk with a claim for reimbursement.
a) The Town Clerk shall maintain a petty cash float of £250 for the purpose of defraying operational and other expenses.
Vouchers for payments made from petty cash shall be kept substantiating the payment.
b) Income received must not be paid into the petty cash float but must be separately banked, as provided elsewhere in
these regulations.
c) Payments to maintain the petty cash float shall be shown separately on the schedule of payments presented to council
under 5.2 above.’

The council maintains a minimal petty cash float, which is used sparingly for minor incidental expenditure items. The petty cash
is managed by the Finance Officer, with receipts provided for any expenditure items.

There is a petty cash cashbook established within RBS, with the cashbook reconciled monthly. | have no doubt that petty cash is
properly managed.

Financial Regulation 6.16 states ‘Any Debit Card issued for use will be specifically restricted to the Town Clerk and will also be
restricted to a single transaction maximum value of £5,000 unless authorised by council or the Finance, Admin and Performance
committee before any order is placed.’

From discussion with the Clerk, it was established that both the Clerk and Deputy Clerk have a debit card, and that on occasions,
the Clerk’s debit card is used without her knowledge as it is held in the safe and accessible by other members of staff.

| recommend that the council updates its Financial Regulations to accurately reflect who is authorised to have a debit card,
and that procedures are put in place to ensure that the card is only used by the named individual authorised to do so.

G. PAYROLL

Internal audit requirement

Salaries to employees and allowances to members were paid in accordance with this authority’s approvals, and PAYE and NI
requirements were properly applied.

Audit findings

Financial Regulation 4.3 states ‘The salary budgets are to be reviewed at least annually in October for the following financial
year and such review shall be evidenced by a hard copy schedule signed by the Town Clerk and the Chair of Council or relevant
committee. The Town Clerk will inform committees of any changes impacting on their budget requirement for the coming year
in good time.’

There are fifteen employees plus casual staff as required. All employees have signed contracts of employment, with casual
staff on zero hours contracts.

The council uses Wiltshire Council for processing payroll, who calculates the PAYE and pension deductions. The Clerk provided
details of the monthly gross and net amounts, and | was able to confirm that deduction amounts appear to be correct.

I reminded the Clerk that only salary, HMRC and pension payments should be included in box 4 on the Annual Governance and
Accountability Return (AGAR) and any other staff costs should be recorded in box 6.

There are no councillor allowances, with only a Mayor’s allowance paid.
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H. ASSETS AND INVESTMENTS
Internal audit requirement
Asset and investments registers were complete and accurate and properly maintained.

Audit findings
The council maintains a fixed asset register in Excel format, which is published on the council website.

| reviewed the asset register, which includes detailed breakdowns of assets within each area of the council’s business, with
information including acquisition dates, condition, insurance value, supplier and original cost. Assets gifted/donated to the
council are correctly listed with a nominal £1 value for the purpose of the asset register.

The register also includes a summary page showing the total of each area of the business, and the additions and/or disposals
since the previous year.

A check of the register to ensure it is up to date and matches the AGAR information will be completed at the year-end audit.

The council has no PWLB borrowing, although | note that an agenda item for consideration at the council meeting scheduled
for 19 December 2022 is to consider a potential PWLB loan for a new maintenance shed.

Financial Regulation 8.4 states ‘The council’s Investment Strategy and Policy shall be reviewed by the council at least annually.”

The council has an adopted Investment Strategy and Policy which was most recently adopted by council On 24 January 2022
(minute ref 240/21).

The council has no long-term investments at present, pending the outcome of deliberations on the Diversification of Town
Council Funds report.

I. BANK AND CASH
Internal audit requirement
Periodic and year-end bank account reconciliations were properly carried out.

Audit findings

Financial Regulation 2.2 states ‘On a regular basis, at least once in each quarter, and at each financial year end, two members
other than the Chair or a cheque signatory shall be appointed to verify bank reconciliations for all accounts produced by the Town
Clerk. The member shall sign the reconciliations and the original bank statements or similar document as evidence of verification.
This activity shall on conclusion be reported, including any exceptions, to and noted by the council’s Finance, Admin. and
Performance committee.’

| note that the council approved councillors to complete the bank reconciliations at the Annual Council Meeting on 16 May
2022 (minute ref 286/22).

The Deputy Town Clerk confirmed after my visit to the council that the bank reconciliations have not been completed in
accordance with the financial regulations for the current financial year, and | will need to see evidence of this practice
having been reinstated for me to provide a positive sign-off for this control objective.

As the council’s budget exceeds the €500,000 threshold, there is no protection available from the Financial Services
Compensation Scheme (FSCS). | note the Clerk prepared a Diversification of Town Council Funds report which the council
considered initially at its meeting held on 20 June 2022. The outcome of the council’s deliberations will lead to the opening of
additional bank accounts and/or investments.
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J. YEAR END ACCOUNTS

Internal audit requirement

Accounting statements prepared during the year were prepared on the correct accounting basis (receipts and payments or
income and expenditure), agreed to the cash book, supported by an adequate audit trail from underlying records and where
appropriate debtors and creditors were properly recorded.

Audit findings
Testing to be conducted at final audit.

K. LIMITED ASSURANCE REVIEW

Internal audit requirement
IF the authority certified itself as exempt from a limited assurance review in 2020/21, it met the exemption criteria and correctly
declared itself exempt. (If the authority had a limited assurance review of its 2020/21 AGAR tick “not covered”)

Audit findings
Testing to be conducted at final audit.

L: TRANSPARENCY

Internal audit requirement

If the authority has an annual turnover not exceeding £25,000, it publishes information on a website / webpage up to date at the
time of the internal audit in accordance with the Transparency Code for Smaller Authorities

Audit findings
Testing to be conducted at final audit.

M: EXERCISE OF PUBLIC RIGHTS - INSPECTION OF ACCOUNTS

Internal audit requirement

The authority has demonstrated that during summer 2022 it correctly provided for the exercise of public rights as required by the
Accounts and Audit Regulations.

Audit findings

Inspection — key dates 2021/22 Actual
Date AGAR signed by council 20 June 2022
Date inspection notice issued 27 June 2022
Inspection period begins 28 June 2022
Inspection period ends 8 August 2022
Correct length (30 working days) Yes
Common period included (first 10 working days of July) Yes

| am satisfied the requirements of this control objective were met for 2021/22, and assertion 4 on the Annual Governance
Statement can therefore be signed off by the council.
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N: PUBLICATION REQUIREMENTS

Internal audit requirement

The authority has complied with the publication requirements for 2021/22. Under the Accounts and Audit Regulations 2015,
authorities must publish the following information on the authority website / webpage.

Before 1 July 2022 authorities must publish:

e Notice of the period for the exercise of public rights and a declaration that the accounting statements are as yet unaudited
e Section 1 - Annual Governance Statement 2021/22, approved and signed, page 4

e Section 2 - Accounting Statements 2021/22, approved and signed, page 5

Not later than 30 September 2022 authorities must publish:

eNotice of conclusion of audit

eSection 3 - External Auditor Report and Certificate

eSections 1 and 2 of AGAR including any amendments as a result of the limited assurance review.

It is recommended as best practice, to avoid any potential confusion by local electors and interested parties, that you also publish
the Annual Internal Audit Report, page 3.

Audit findings
| was able to confirm that the Notice of Public Rights is published on the council website along with the Notice of Conclusion of
Audit and External Auditor Report and Certificate and the publication requirements for 2021/22 have been met.

O. TRUSTEESHIP
Internal audit requirement
Trust funds (including charitable) — The council met its responsibilities as a trustee.

Audit findings
The council has no trusts.
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Achievement of control assertions at interim audit date

Based on the tests conducted during the interim audit, our conclusions on the achievement of the internal control objectives are
summarised in the table below. A further review and update of this opinion will be conducted at the final audit.

INTERNAL CONTROL OBJECTIVE YES NO NOT
COVERED
A | Appropriate accounting records have been properly kept throughout the financial year v
B | Thisauthority complied with its financial regulations, payments were supported by v
invoices, all expenditure was approved, and VAT was appropriately accounted for
C | This authority assesses the significant risks to achieving its objectives and reviewed the v
adequacy of arrangements to manage these
D | The precept or rates requirement resulted from an adequate budgetary process; progress v
against the budget was regularly monitored; and reserves were appropriate.
E | Expected income was fully received, based on correct prices, properly recorded and v
promptly banked; and VAT was appropriately accounted for
F | Petty cash payments were properly supported by receipts, all petty cash expenditure was v
approved, and VAT appropriately accounted for
G | Salaries to employees and allowances to members were paid in accordance with this v
authority’s approvals, and PAYE and NI requirements were properly applied.
H | Asset and investments registers were complete and accurate and properly maintained. v
| | Periodic bank account reconciliations were properly carried out during the year. v

J | Accounting statements prepared during the year were prepared on the correct
accounting basis (receipts and payments or income and expenditure), agreed to the cash v
book, supported by an adequate audit trail from underlying records and where
appropriate debtors and creditors were properly recorded.

K | If the authority certified itself as exempt from a limited assurance review in 2021/22, it
met the exemption criteria and correctly declared itself exempt. (If the authority had a v
limited assurance review of its 2020/21 AGAR tick “not covered”)

L | The authority publishes information on a free to access website/webpage up to date at
the time of the internal audit in accordance with any relevant transparency code v
requirements

M | The authority, during the previous year (2021-22) correctly provided for the period for

the exercise of public rights as required by the Accounts and Audit Regulations (evidenced v
by the notice published on the website and/or authority approved minutes confirming the
dates set).
N | The authority has complied with the publication requirements for 2021/22 AGAR. v
O | Trust funds (including charitable) — The council met its responsibilities as a trustee. v

Should you have any queries please do not hesitate to contact me.
Yours sincerely
(’cbu//

Andy Beams
For Mulberry & Co

12 of 13
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Melksham Town Council Interim Internal Audit Report 2022-23

Interim Audit - Points Carried Forward

Audit Point Audit Findings Council comments
FINANCIAL REGULATIONS, Although the Register of Members Interests forms
GOVERNANCE AND are published on the Wiltshire Council site, there
PAYMENTS does not appear to be a link on the Town Council

website, and | recommend this is added.

FINANCIAL REGULATIONS,
GOVERNANCE AND
PAYMENTS

| recommend reviewing the way the information is
published on the website of Upper Beeding Parish
Council as a best practice example via this link
www.upperbeeding-pc.gov.uk/finance-transparency

FINANCIAL REGULATIONS,
GOVERNANCE AND
PAYMENTS

| noted some anomalies with practices identified
elsewhere in this report and recommend that these
are aligned during the review of the risk assessment
in January 2023.

RISK MANAGEMENT AND
INSURANCE

| recommend the council reviews the level of the
Internal Crime insurance to ensure it covers the
maximum balance likely to be held by the council
during the year.

PETTY CASH

| recommend that the council updates its Financial
Regulations to accurately reflect who is authorised
to have a debit card, and that procedures are putin
place to ensure that the card is only used by the
named individual authorised to do so.

BANK AND CASH

Bank reconciliations have not been completed in
accordance with the financial regulations for the
current financial year, and | will need to see
evidence of this practice having been reinstated for
me to provide a positive sign-off for this control
objective.
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Interim Audit - Points Carried
Forward Audit Point

Audit Findings

Council Comments

FINANCIAL REGULATIONS,
GOVERNANCE AND PAYMENTS

Although the Register of
Members Interests forms are
published on the Wiltshire
Council site, there does not
appear to be a link on the Town
Council website, and |
recommend this is added.

Website amended 4 January
2023 to incorporate link to
Register of Members Interests
forms on Wiltshire Council
website.

FINANCIAL REGULATIONS,
GOVERNANCE AND PAYMENTS

| recommend reviewing the way
the information is published on
the website of Upper Beeding
Parish Council as a best practice
example via this link
www.upperbeeding-
pc.gov.uk/finance-transparency

Email to Town Clerk
09/01/2023 asking for her
decision re amendment to the
presentation of financial
information on the website.

FINANCIAL REGULATIONS,
GOVERNANCE AND PAYMENTS

I noted some anomalies with
practices identified elsewhere in
this report and recommend that
these are aligned during the
review of the risk assessment in
January 2023.

Financial Risk Assessment,
Scheme of Delegation,
Investment Strategy Policy,
Reserves Policy amended and
emailed to Town Clerk for
review 09/01/2023.

RISK MANAGEMENT AND
INSURANCE

I recommend the council reviews
the level of the Internal Crime
insurance to ensure it covers the
maximum balance likely to be
held by the council during the
year.

Email to the Town Council’s
insurers 09/01/2023 asking
them to increase the
maximum balance to £1.2mill.

PETTY CASH I recommend that the council 2023 Financial Regulations
updates its Financial Regulations amended — will be approved at
to accurately reflect who is the annual Full Council
authorised to have a debit card, meeting on 15/05/2023.
and that procedures are put in
place to ensure that the card is
only used by the named individual
authorised to do so.

BANK AND CASH Bank reconciliations have not Email to Councillors Alford and

been completed in accordance
with the financial regulations for
the current financial year, and |
will need to see evidence of this
practice having been reinstated
for me to provide a positive sign-
off for this control objective.

Price 04/01/2023 to
recommence quarterly bank
reconciliations.
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Agenda Item 12

INVESTMENT STRATEGY

1. Introduction

Melksham Town Council (the Council) acknowledges the importance of prudently investing the
temporary surplus funds held on behalf of the community as part of its fiduciary duty. This strategy
complies with the revised requirements set out in the Department of Communities and Local
Government Guidance on Local Government Investments and takes into account Section 15(1)(a) of
the Local Government Act 2003 and guidance within Governance and Accountability for Local
Councils Practitioner’s Guide.

The Local Government Act 2003 states that a local authority may invest:

- For any purpose relevant to its functions under any enactment.
- For the purpose of prudent management of its financial affairs.

The council defines its treasury management activities as ‘the management of the council’s cash
flows, its banking and money market transactions, the effective control of the risks associated with
those activities, and the pursuit of best value performance consistent with those risks’.

2. Policy

This strategy establishes formal objectives, policies and practices and reporting arrangements for
the effective management and control of the council’s treasury management activities and the
associated risks and should be read in conjunction with the council’s Financial Regulations.

3. Investment Objectives

The council’s investment priorities are:

- the security of its reserves, and

- the adequate liquidity of its investments, and
- the return on investment.

The council will aim to achieve the optimum return on its investments commensurate with proper
levels of security and liquidity. The council will ensure it has adequate though not excessive cash
resources, or standby facilities to enable it at all times to have the level of funds available which are
necessary for the achievement of its service objectives.
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All investments will be made in sterling.

The Department of Communities and Local Government maintains the borrowing of money purely
to invest or to lend and make a return is unlawful and the council will not engage in such activity.

The council will monitor the risk of loss on investments by review of credit ratings on a regular basis.
The council will only invest in institutions of high credit quality — based on information from credit
rating agencies.

Investments will be spread over different providers where appropriate to minimise risk.
4. Specified investments

Specified investments are those offering high security and high liquidity, made in sterling and with a
maturity of no more than a year. Such short-term investments made with the UK Government or a
local authority or town or parish council will automatically be Specified Investments.

For the prudent management of its treasury balances, maintaining sufficient levels of security and
liquidity, Melksham Town Council will use:

- Deposits with banks and building societies.
- Other approved public sector investment funds.

The choice of institution and length of deposit will be at the recommendation of the Town Clerk/
Responsible Financial Officer (RFO).

The council will aim to achieve the optimum return on its investments commensurate with the
proper levels of security and liquidity.

5. Non specified investments

These investments have greater potential risk — examples include investment in the money market,
stocks and shares. Given the unpredictability and uncertainty surrounding such investments the
council will not use this type of investment.

6. Liquidity of investments

The Town Clerk/RFO will determine the maximum periods for which funds may prudently be
committed so as not to compromise liquidity.

Investments will be regarded as commencing on the date the commitment to invest is entered into
rather than the date on which the funds are paid over to the counterparty.

7. Long term investments
Long term investments are defined in the Guidance as greater than 12 months.
8. Investment strategy

The council will only invest in institutions of high credit quality — based on information from
approved credit rating agencies (Moody’s Investors Service Ltd, Fitch Ratings Ltd or Standard and
Poor’s). High credit quality is defined as a body or investment scheme with an ‘A’ or P1 rating.

When considering the investments to be made by the council, credit checks will be carried out and
regard will be had to UK credit ratings as follows:
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AAA - Extremely strong capacity to meet its financial commitments. AAA is the highest issuer credit
rating.

AA - Very strong capacity to meet its financial commitments. It differs from the highest rated
investment companies only in small degrees.

A - Strong capacity to meet its financial commitments but is somewhat more susceptible to the
adverse effects of changes in circumstances and economic conditions than investment companies in
higher-rated categories.

BBB - Adequate capacity to meet its financial commitments. However, adverse economic conditions
or changing circumstances are more likely to lead to a weakened capacity of the investment
company to meet its financial commitments.

The council will monitor the risk of loss on investments by a periodic review of credit ratings and
assess the risk of loss before entering into, and whilst holding, an investment.

Melksham Town Council aims to invest in companies/ investments with a AAA or AA credit rating.

9. Banking Arrangements

The council will periodically review its banking arrangements by a competitive process which
balances returns, high street presence, accessibility of funds, service level, bank charges and
ethical credentials.

10. Review and amendment of regulations

At the end of the financial year, the Town Clerk/RFO will report on investment activity to Full
Council.

11. Review and amendment of regulations

The Investment Strategy and Policy must be reviewed annually by Full Council and revised if
considered necessary.

The council reserves the right to make variations to the Investment Strategy and Policy at any time
subject to the approval of Full Council. Any variations will be made available to the public.

12. Freedom of information

In accordance with the Freedom of Information Act 2000, the council’s Investment Strategy and
Policy will be published on the Town Council’s website.

Reviewed and Adopted by Full Council on 24 January 2022

Reviewed and Re-adopted by Full Council DD/MM/YYYY
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Summary of Findings

Response Rate

1,133 people visited the Melksham Assembly Hall Community Survey between survey
launch (7' November) and survey closure (28 December).

A total of 647 individuals or organisations submitted a response to the survey, which
represents an overall response rate of 57%.

There were 187 partial responses (including abandoned surveys) and 460 full responses.
93% of responses were from members of the public (individuals) and the remaining 3%
of responses were from organisations.

72% of organisations who responded to the survey are based in Melksham and 86% of
individual respondents are residents of Melksham. This suggests that promotion of the
survey was highly effective at reaching local people and organisations.

Postcode Data and Demographics

The maijority of responses for the survey were from the SN12, SN15 and BA14 postcode
areas. This was the case for both individuals and organisations.

71% of all responses from individuals were submitted by women, with 28% from men
and 1% from ‘Other’ (including couples and non-binary/gender fluid people).

The maijority of individual survey respondents were aged between 46-75 years, with
fewer responses from younger adults.

Feedback from Organisations

66% of responding organisations said they had made use of Melksham Assembly Hall.
With the remaining 34% having never used the hall.

Amongst those who had not used the hall, reasons included having use of their own
facilities, the size of the hall being too large for their needs, the cost of hiring the hall
and limited parking at the venue.

Amongst respondents who had made use of the hall, 36% said they had used the hall
in the last 12 months and 32% are regular hall users.

Amongst recent and regular hirers, 41% said they book the hall yearly, with 24% who
make use of the hall on a monthly basis.

Amongst organisations who have used the hall, 92% said they like and value the size
and shape of the hall. With 76% who like/value the seating availability, flexibility of
layout and staff assistance.

When asked whether there was any way the hall was not meeting their needs as an
organisation, more than half (52%) suggested the hall met their needs perfectly.
Suggestions for improvement included revised opening hours, modernisation of
facilities and improved seating (to include tiered seating).

Organisations were asked to rate the facilities, accessibility and location of the hall on
a scale of 1-10 with 1 being ‘poor’ and 10 being ‘excellent’. Facilities received an
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average score of 8.61 (good), accessibility received an average score of 8.56 (good)
and location received an average score of 8.96 (good).

e 72% of organisations feel the hire charges at Melksham Assembly Hall are reasonable.

e 28% of responding organisations do not feel the hire charges are reasonable, stating
that current hire charges are too high or complicated.

e Responding organisations were asked about their ideal future vision for the hall. Key
themes included modernisation, updates to the layout/ facilities and parking.

Feedback from Members of the Public

e  97% of responding members of the public said they had previously visited Melksham
Assembly Hall.

e Amongst those who had not visited the hall, reasons given included recently moving to
the area, not having had a chance to visit and not knowing about the hall.

e Amongst those who had visited the venue, 82% said they had seen a live act or band
and 65% had attended a fair or festival at the hall.

e 60% of members of the public suggested the hall was currently meeting the needs of
the community, with a further 28% who indicated this was partly the case. A variety of
themes are explored in relation to this topic.

e Members of the public like the size and location of Melksham Assembly Hall, in
particular its proximity to the town and local amenities. There was also a lot of
crossover with this topic and the subject of events, indeed some respondents felt that
the Assembly Hall was the only venue in Melksham which is suitable for larger events.

e Popular facilities and features at the hall include the bar, stage and staff team.

e When asked how the hall could be improved, many members of the public mentioned
the keyword ‘more’ which was suggestive of a general theme that the venue was not
meeting its potential for the community.

e Many residents feel the venue is in need of modernisation throughout, with specific
mention of the toilets, bar, foyer and stage. The bar and foyer is felt to be too small
and cramped during busier times.

e  Members of the public were asked to rate the facilities, accessibility and location of
the hall on a scale of 1-10 with 1 being ‘poor’ and 10 being ‘excellent’. Facilities
received an average score of 7.83 (good), accessibility received an average score of
8.54 and location received an average score of 9.08.

e 83% of individual respondents said there are a good selection of events and activities
at the hall. 30% of respondents would like to see more live bands and music, 17% would
like to see more film/cinema and 14% would like more live comedy.

e In their future vision for the hall, some members of the public would like to see the hall
become a social/community hub as well as an entertainment venue.

e Members of the public would like to see a variety of events and activities at the hall to
suit different age groups and tastes, as well as better promotion of what is on offer.

e In open-ended responses, 37% of individuals suggested the hall should be refurbished,
26% suggested no improvement was needed and 3% suggested relocating or
rebuilding the hall.
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Infroduction

This report has been prepared for Melksham Town Council. The report presents the
qualitative and quantitative findings from the ‘Melksham Assembly Hall Community
Survey' a public survey which gathered response from members of the public e.g.
Melksham residents and local businesses, groups and organisations between 7
November — 28" December 2022.

Survey Design & Distribution

The purpose of the survey was to gather initial feedback and evidence for a needs
analysis as it relates to the future of Melksham Assembly Hall. The survey questions were
created by Community First and Melksham Town Council. The final version of the survey
can be found in Appendix 1 of this report.

The Melksham Assembly Hall Community Survey was designed to gather feedback from
two different audiences: members of the public and organisations. In order to capture
relevant information from these audiences, the survey was divided into two sections with
relevant questions for members of the public and organisations. Upon visiting the survey,
each respondent was asked whether they were submitting a response as an individual or
on behalf of an organisation. Survey respondents were directed to Section 2 (Survey
Questions for Organisations) or Section 3 (Survey Questions for Individuals), depending on
the type of response they wanted to submit.

In addition, conditional logic was applied to survey questions for both individuals and
organisations. This meant that, whilst feedback was welcome from those who had not
used the Assembly Hall, only those who had visited or used the hall were able to feedback
on specific questions which required prior experience of using the hall in order to answer
objectively. This also meant that respondents who had not used the hall but wanted to
take part in the survey, were not presented with a long list of questions which they were
unable to answer or which were not relevant for them.

The survey was designed and built using cloud-based online survey software Zoho and co-
branded with Community First and Melksham Town Council logos. The Council was keen
to emphasise that the survey was being carried out by an independent organisation to
reassure the community that findings from the survey (including analysis of comments)
would be presented in an impartial and neutral way.

As part of the survey infroduction, the Council was also keen to emphasise that the survey
was the initial stage of a wider public consultation as it relates to the future of Melksham
Assembly Hall. As such, the survey infroduction clearly stated that the Council was
concerned with improving the facilities for the future rather than removing the Assembly
Hall entirely as a valued community space.
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There were 39 questions in the Melksham Assembly Hall Community Survey. As previously
mentioned, the questions were divided into sections which are included below:

e Section 1: Introduction

e Section 2: Survey Questions for Organisations
e Section 3: Survey Questions for Individuals

e Section 4: About You

PDF copies of the survey were available to print and complete using a pen and paper for
those who did not wish to complete the survey online or were unable to do so. Responses
from paper surveys were manually inputted into the online survey by a member of staff at
Melksham Town Council so that the dataset was in once place for analysis purposes.

The Melksham Assembly Hall Community Survey was closed for responses at midday on
Wednesday 28t December 2022. The initial survey deadline was 19" December 2022,
however the Council wanted to extend the closing date until after Christmas to capture
as many responses as possible for the survey during the festive period.

Response Rate

Survey Visits Full Responses Partial Responses Total Responses

1,133 460 (71%) 187 (29%) 647

A total of 1,133 people accessed the Melksham Assembly Hall Community Survey
between 71 November — 28" December 2022. Responses received through paper copies
of the survey were manually entered into the online survey by a member of Melksham
Town Council staff.

e There were 1,133 (full or partial) survey responses in total.

e This represents an overall response rate of 57% for the survey.

e 65% of respondents submitted a complete response*

e  29% submitted a partial response (including abandoned surveys)

*Please note: a ‘complete response’ for this survey is a response which answers all
available questions presented to the survey respondent. It was not possible for a
respondent to answer all 39 available questions due to conditional logic which presented
Section 2 or Sections 3 and 4, depending on whether the respondent was answering for
themselves (Sections 3 and 4) or on behalf of an organisation (Section 2.)

Actual response figures and (rounded) percentage breakdowns are provided for each
survey question in this report. This represents the number of responses received as a
proportion of all respondents answering each individual question. Not all of the
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respondents provided answers to all of the questions available, therefore the figures
presented for each question may not necessarily match the totals listed above.

There were a number of open-ended questions in the survey which are summarised in the
report, along with a selection of verbatim quotes. A complete list of anonymised, open-
ended responses for each question is included in Appendix 2 of this report. Open-ended
comments have been reproduced verbatim from submitted survey responses and thus,
may contain spelling, grammatical and other errors.

Survey Respondents & Demographic Data

The survey contained infroductory questions which were designed to identify respondent
type (individual or organisation). The introductory questions also asked whether the
responding individual or organisation was a resident of Melksham (for individuals) or based
in Melksham (for organisations). Finally, each respondent was asked to provide their
postcode. Individuals responding on their own behalf, were also asked to provide
demographic information about gender and age group. The demographic information
provided by respondents is summarised in this section, along with a summary of postcode
information. Where a full postcode or partial was provided by responding individuals and
organisations, this data has been plotted on a map. Individual maps are shown for
organisation and individual respondent types.

Respondent Type

As part of the infroductory questions, respondents were asked ‘Are you an organisation or
an individual?2” This was a mandatory question.

Question 1: Are you an organisation or an individual? (598 responses)

Count Percentage
Organisation (e.g. community group) 43 7%
Individual 555 93%

The vast majority of responses to
the Melksham Assembly Hall
Community Survey were from

= Organisation (e.g. T .
o le.g individuals e.g. Melksham residents.

community
group) Individual responses made up 93%
= Individual of all responses received through

the online survey. The remaining 7%
of responses (43 in total) were from
organisations such as community
groups.
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Respondent Location

Conditional logic was applied to Question 1 (see above). Responses to this question
presented two different options for Questions 2 and 3. Respondents who selected
‘Organisation (e.g. community group’ were asked whether they were based in Melksham
and the postcode for their organisation. Respondents who answered ‘Individual’ were
asked whether they were a resident of Melksham and for their postcode. Responses for
organisations and individuals are summarised below.

Question 2: Is your organisation based in Question 2: Are you a resident of
Melksham? (43 responses) Melksham? (552 responses)

The majority of organisations who respondent to the survey (72%) said they were based in
Melksham, with 28% of responding organisations based outside Melksham. As with
responding organisations, the majority of individual responses to the survey (86%) were
from Melksham residents. The remaining 14% of responses were from non-residents.

On average, 79% of responses received through the Melksham Assembly Hall Community
Survey were from organisations who are based in Melksham or from members of the
public who are residents of Melksham. This suggests that local promotion of the survey
from Melksham Town Council was highly effective at targeting local residents, businesses
and community groups.

Postcode Data

Both organisation and individual survey respondents were asked to provide their postcode
to establish whether the survey had reached all parts of the Melksham community.
Individual postcode data is not included in this report for reasons of privacy, but a full list of
postcodes is available in a separate file provided to the Council.

Postcode data has been summarised below as a table showing the first part of the
postcode, all of the postcodes were plotted on a map to show the broad distribution of
responses from the community. A copy of the postcode map is also included.
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Question 3: What is the postcode for your Question 3: What is your postcode? (543

organisation? (40 responses) responses)

Postcode Area Count Postcode Area Count

BA14 4 (10%) BAI 1 (0%)

BA15 2 (5%) BA12 2 (0%)

SN10 2 (5%) BA13 5 (1%)

SNT1 1 (2%) BA14 12 (2%)

SN12 31 (78%) BA15 1 (0%)

BA21 2 (0%)

78% of organisations who responded to BS34 1(0%)

the survey were based in the SN12 SN 1(0%)

postcode, covering Melksham, Bowerhill, SN10 8 (1%)

Seend and Broughton Gifford. With a SNITT 1 (0%)
further 10% based in the BA14 postcode SN12 476 (88%)

and 5% in the BA15 postcode area. SN13 13 (2%)

SN14 5(1%)

88% of individuals who responded to the SN15 11 (2%)

survey were also based in the SN12 SN5 1(0%)

postcode areaq, with 12 responses (2%) SP11 1(0%)

from members of the public who are SP47 1(0%)

based in the BA14 postcode area. TA10 1(0%)

Postcode Map (Organisations)

Postcodes (including postcode areas) for organisation respondents were plotted onto a
map which is included below.
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A link to view the organisation postcode map can be found at:
https://www.doogal.co.uk/KmlViewer2url=https://www.doogal.co.uk/GeocodedKml/2al
14afd-45ca-4997-b3ec-1a19403446f7.kml

Although there were fewer organisation respondents when compared with members of
the public, organisation respondent postcode data covers a range of locations within the
Melksham area.

Postcode Map (Individuals)
As with responses from organisations, postcodes provided by individual respondents were

plotted onto a map which is included below. Two versions of the map are presented, the
first view is of the South West region and the second view is of the Melksham area.
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South West regional map (individual respondent postcode data)

Postcode data for individual survey respondents was spread across a wider area when
compared with organisation respondent postcode data. Many of the postcodes for
individual respondents were within the Wiltshire area (concentrated around Melksham)
and distributed into Trowbridge, Chippenham, Corsham and Bradford on Avon. A small
number of responses were also received from the Devizes, Westbury and Warminster
postcode areas.

At the furthest edges of the postcode map for individuals were responses from the
Taunton, Bristol, Salisbury and Swindon postcode areas.
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Melksham area map (individual respondent postcode data)

The map above shows individual respondent postcode data for Melksham and the
surrounding area. This is an approximate distribution of the responses received from the
SN12 postcode area covering Melksham, Bowerhill, Seend and Broughton Gifford. As
demonstrated on the map, responses were received from individuals across the whole of
Melksham, with additional responses from settlements outside of the town but within the
SN12 postcode area. As a result, we can be reasonably confident that the responses
shared in the survey findings broadly represent the views of the community.

A link to view the individual postcode map can be found at:
https://www.doogal.co.uk/KmlViewergurl=https://www.doogal.co.uk/GeocodedKml/3958
8959-8289-4bbc-bacb-73492aeba83d5.kml

Demographic Information (Individual Respondents)

Individual survey respondents were asked for basic demographic information to establish
whether the survey reached a wide range of different people within the community.

Question 35: What is your gender? (421 responses)

Count Percentage
Man 119 28%
Woman 298 71%
Other (Please Specify) 4 1%
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Question 36: What is your age group? (420 responses)

The gender breakdown in
responses from members of the
public was strongly skewed
towards women, making up
over 71% of all survey responses.
A further 28% of responses were
from men. The remaining 1% of
respondents selected ‘Other’,
with 2 responses from couples
(male and female) and a further
2 responses from non-binary or
gender-fluid people.

Count Percentage
18-25 years 9 2%
26-35 years 24 6%
36-45 years 49 12%
46-55 years 92 22%
56-65 years 106 25%
66-75 years 90 21%
75+ years 50 12%
30%

25%

25%
22% 21%
20%
15%
12% 12%
10%
6%
5%
2%
o

18-25 26-35 36-45 46-55

56-65 66-75 75+
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Responses were received from people across a broad range of age groups from aged 18-
75+ years. Please note, that due to the need for a parent or guardian to give permission
for persons aged under 18 years to take part in the survey, only persons aged 18 or over
are represented in the dataset. In order to capture feedback from young people about
the facilities at Melksham Assembly Hall, it may be worth considering outreach activity for
youth clubs and other groups for young people* as part of the wider consultation process.

A quarter of all survey responses from the members of the public were from individuals in
the 56-65 age group, with 22% of responses from people aged 46-55 and a further 21% of
respondents in the 66-75 years age bracket. Overall, 69% of responses were from people
aged between 46-75 years.

Overall there were fewer responses from younger adults. People aged under 45 years
including those aged 18-25, 26-35 and 36-45 years made up just 20% of responses overall.
This suggests that further consultation may be required to capture feedback from younger
adults as it relates to the future of the Assembly Hall.

*Community First has a team of young listeners who are experienced in youth-led and
peer-to-peer community engagement projects with children and young people. Please
contact Harry Tipple: htipple @communityfirst.org.uk for more information.
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Survey Findings

The below analysis is based on all of the submitted responses to the Melksham Assembly
Hall Community Survey between the 7th November — 28t December 2022. Open ended
questions have been summarised headings and all of the anonymised, verbatim
responses for each question are available in Appendix 2 of this report.

Feedback from Organisations

This section presents the findings from 43 organisations who submitted a response to the
survey on behalf of their organisation e.g. a community group or local business. Overall
there were fewer responses to the survey from organisations when compared to members
of the public. As such, survey findings from organisations in the dataset may not be
representative of all organisations who use (or have previously used) the hall. Additional
feedback from local businesses, community groups and other organisations may be
required as part of further consultation about the future of Melksham Assembly Hall.

Use of the Hall

Question 6: Has your organisation ever made use of Melksham Assembly Hall? (38
responses)

Count Percentage
Yes 25 66%
No 13 34%

66% of responding organisations who completed the survey said they had made use of
Melksham Assembly Hall. The remaining 34% said they had never used the hall. As
previously mentioned, conditional logic was applied to this question so that only those
organisations who have used Melksham Assembly Hall were able to provide specific
feedback on the facilities and pricing at the venue.

Organisations who had not used the hall were invited to feedback on why they had not
made use of the facilities, their ideal vision for the future of the hall and whether or not
they would like to be involved in future consultation about the future of the hall. Those
who had prior experience of using Melksham Assembly Hall, either as a current hall user or
previous hall user, were invited to offer more specific feedback about their use of the hall
and the facilities on offer. This was in addition to their future vision for the hall and whether
they would like to take part in future consultation.

Question 7: Is there a particular reason you have not made use of Melksham Assembly
Hall (13 responses)
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This question was an open-ended question which invited feedback from organisations
who had never made use of Melksham Assembly Hall. There were 13 responses from
organisations who offered feedback on why they had not used the facilities at the hall.
Responses were analysed and are summarised below along with a selection of verbatim
quotes. A complete list of anonymised responses to this question can be found in
Appendix 2 of this report.

Several responding organisations who had not made use of the hall, said they had their
own facilities e.g. a vilage hall and thus did not need to make use of an additional venue.
Other responding organisations suggested the hall was too large to meet their needs, was
cost prohibitive or that parking at the hall was insufficient to meet their needs. Some of the
respondents also suggested they had not yet had an opportunity to use the hall because
they were recently formed or did not hold face-to-face group meetings. Some additional
respondents also said they did not currently hold events or meetings in Melksham as they
are based in a different location.

“We haven't run events in Melksham and parking at the venue is not great.”

“Have own space for weekly meetings. Have heard cost prohibitive if wanted to hire
when holding a larger event.”

“"We have a very small studio in Chippenham and do not need to use any other
venue, particularly a large one like the Assembly Hall.”

“Probably too large for what we need and other more suitable spaces in the town.
Also, more expensive than our budget allows.”

“We meet in Bowerhill Village Hall and have no reason to use the Assembly Hall.”

Comments from organisations shared through the survey suggest that a smaller space e.g.
a meeting room, at a lower rate and with more parking may be appealing to smaller
organisations as part of any future plans for the hall.

Question 8: Which statement best describes your use of Melksham Assembly Hall? (25
responses)

This question was presented to organisations that said they had made use of the Assembly
Hall either as a current hall user or in the past.

Count Percentage
We have used the hall in the last 12 months 9 36%
We are regular hall users 8 32%
We have used the hall in the past (more than 2 years ago) 7 28%
We have used the hall recently (within the last 2 years) 1 4%
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We have used the hall in the last 12 months 36%
We have used the hallin the past (more than 2 28%
years ago) °
We have used the hall recently (within the last 2 4%
years) °
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When combined, 68% of responses from organisations who had used the hall were from
regular hall users (32%) or organisations who had used the hall within the last 12 months
(36%). 28% of responding organisations said they had used the hall more than 2 years ago,
with the remaining 4% who have used the hall within the last 2 years. The higher response
rate from current and recent hall users may be because these organisations are currently
making use of the facilities or may intend to do so in the future. Thus these organisations
may be more invested in the future of the hall.

Organisations who selected ‘We have used the hall recently (within the last 2 years)' or
‘We have used the hall in the past (more than 2 years ago)’ were invited to comment on
why they have not made a more recent booking.

Question 9: If your organisation used Melksham Assembly Hall more than 2 years ago or
within the last 2 years, is there a particular reason you have not booked the hall again? (7
responses)

This question was an open-ended question. There were 7 responses from organisations
who offered feedback on why they had not rebooked the hall. Responses were analysed
and are summarised below along with a selection of verbatim quotes. A complete list of
anonymised responses to this question can be found in Appendix 2 of this report.

Some of the halls who responded to this question said that Melksham Assembly Hall was
too expensive, with one hall stating the facility had ‘become too expensive’ which
suggests that a change in pricing had prevented them from rebooking the hall. Some
organisations also said that they had issues with booking the hall, either because there
was no availability for the date/time they wanted to book or because they found it
difficult fo make a booking.

Melksham Assembly Hall Community SurvEyage 106 Page 16



Some halls mentioned Covid-19 as the primary reason for not rebooking, with a further hall
who said they would like to rebook but tiered seating was not available so had chosen a
different venue which offered tiered seating.

“Too expensive and booking was not easy. It would be nice to see what's on at the
assembly hall at a glance or calendar. Even if it's a private booking - put private
booking then the public can see what’'s on and booking people can see availability.”

"We used to use the Melksham town hall for our dance shows but we would prefer a
tiered seating option therefore have gone elsewhere. But we loved using the hall and

would again if the seating changed.”

“Tried to book the venue, however no availability for the time that we wanted.”

“It became too expensive.”

Comments from organisations who had previously used the hall but had not rebooked
suggested an improved booking system (with the option to see booking availability
online), reduced hire rates and tiered seating would encourage them to rebook the hall.

Question 10: How often does your organisation make use of Melksham Assembly Hall? (17
responses)

Organisations who are regular hall users or who had made a booking within the last 12
months, were asked how often they use the hall.

Count Percentage
Yearly 7 41%
Monthly 4 24%
Other (Please Specify) 3 18%
Twice a year 3 18%
3-4 times a year 0 0%
Weekly 0 0%

The majority 41% of responding organisations who used the hall on a regular or semi-
regular basis said they booked the hall yearly, with a further 24% who had a monthly
booking. ‘Other’ comments (see below) were also from hall users who made use of the
facilities twice a months. 18% of organisations made a booking twice a year.

None of the responding organisations said they used the hall on a quarterly or weekly
basis.

Amongst those who selected ‘Other’ the 3 responses were:
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Bi-monthly

Yearly but may expand use

Twice a month for a community film

Feedback on Hall Facilities, Location and Accessibility

Question 11: What do you like and value about Melksham Assembly Hall? Please select all
that apply. (25 responses)

Organisations who had previously booked the hall, either recently, within in the last 2 years
or more than 2 years ago were asked to select hall features that they liked and valued.
This was a multiple-choice question and organisations were able to select multiple facilities
and features. The responses are summarised in the table below in order of most to least
selected hall feature.

Count Percentage
Size and shape of hall 23 92%
Seating availability 19 76%
Flexibility of layout 19 76%
Staff assistance 19 76%
Toilet facilities 17 68%
Sound facilities 16 64%
Lighting facilities 16 64%
Acoustics of the hall 14 56%
Stage and size of stage 12 48%
Kitchen 12 48%
Decor and atmosphere 12 48%
Staffed bar 11 44%
Flooring 10 40%
Projector availability 9 36%
Air conditioning 9 36%
Height of ceiling 8 32%
Ability to black out the halll 8 32%
Noise insulation from surrounding area 8 32%
Dressing rooms 6 24%
Breakout lounge/meeting room 5 20%
Other (Please specify) 3 12%

Melksham Assembly Hall Community SurvEyage 108 Page 18



Size and shape of halll 92%

Staff assistance 76%

Flexibility of layout 76%

Seating availability 76%

o
N

Toilet facilities

Lighting facilities 64%

Sound facilities 64%

Acoustics of the hall 56%

Decor and atmosphere
Kitchen

Stage and size of stage

48%

48%

48%

Staffed bar

44%

Flooring 40%

Air conditioning 36%

36%

Projector availability
Noise insulation from surrounding area 32%

Ability to black out the hall 32%

Height of ceiling 32%

-
B

Dressing rooms

Breakout lounge/meeting room 20%

12%

Other (Please specify)

0

I

A 20% 40% 60% 80% 100%

92% of responding organisations said they liked/valued the size and shape of Melksham
Assembly Hall. Over 75% of organisations said they valued the staff assistance at the hall
(76%), the flexibility of the layout (76%) and the availability of seating at the hall (76%).
Over 60% of organisations who responded said they valued the toilet (68%), lighting (64%)
and sound (64%) facilities at Melksham Assembly Hall. A further 56% selected ‘acoustics of
the hall' as a featured they liked/valued.
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Just under half (48%) of organisations like the stage and the size of the stage at the hall,
44% said they liked/valued the staffed bar and a further 40% cited the flooring as a
feature they like and value.

Whilst the number of responding organisations was on the lower side when compared with
members of the public, the facilities or features which were selected by less than 40% of
responding organisations, can offer an outline on what could be improved. Just 20% of
organisations who responded to this question said they liked the breakout room or
meeting room facilities at the hall, 24% liked the dressing rooms and 32% said they
liked/valued the height of the ceilings.

Question 12: Is there any way Melksham Assembly Hall is not meeting your needs as an
organisation? For example, are there any features you think are missing from the hall? (17
responses)

This question was an open-ended question for organisations who currently use the hall or
who have previously used the hall. There were 17 responses from organisations who
offered feedback on how Melksham Assembly Hall is not currently meeting their needs
and any additional features they feel are missing from the hall. Responses were analysed
and are summarised below along with a selection of verbatim quotes. A complete list of
anonymised responses to this question can be found in Appendix 2 of this report.

Of the organisations who responded to this question, 52% (? organisations) suggested that
the hall was currently meeting their needs and that no additional features were needed.
The remaining responses included a suggestion that the hall should be open during
daytime hours, a modernised kitchen and toilets, improved chairs/seating (including tiered
seating) and an outside play area.

“The venue is fantastic, speaking from the owner of a children’s organisation - having
an area alongside the hall for big family events would be brilliant. An area where
children can let off steam, run around efc. perhaps an outdoor area? This would also
open up an opportunity to host weddings etc.”

“The hall meets our needs perfectly.”

“Not being open during the day can be a problem.”

“The kitchen needs modernisation! The chairs are uncomfortable and need
changing!”

We would love if the seating was tiered!

As part of the survey, organisations who had previously used the hall were invited to rate
the facilities, accessibility and location of Melksham Assembly Hall on a scale of 1-10.
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Average ratings, along with additional comments are presented below. For the purpose
of analysis, a score of 1 is considered ‘poor’ (in need of significant improvement), a score
of 2-4 is considered ‘unsatisfactory’ (in need of improvement), a score of 5-6 is considered
‘average’ (satisfactory), a score of 7-9 is considered ‘good’ (some minor improvements
may be needed) and a score of 10 is excellent (no improvements required).

Question 14: On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate
the facilities at Melksham Assembly Hall? (25 responses)

Organisations were asked to rate the facilities at the hall on a scale of 1-10. The average
score for the facilities at the hall was 8.61 which suggests that current/previous hall users
rate the current facilities at the hall as good. 39% of organisations rated the facilities as
‘excellent’ overall, with one organisation who rated the facilities as ‘3’ (unsatisfactory).

Poor Unsatisfactory Average Good Excellent
1 2 3 4 5 [ 7 8 9 10
0(0%) | 0(0%) | 1(4%) | O(0%) | O(0%) | 1 (4%) | 2(9%) | 5(22%) | 5 (22%) | 9 (39%)

Additional comments:

As part of their rating for the facilities at the hall, organisations were also invited to leave
an additional comment to help explain their rating. 19 organisations left an additional
comment about the facilities at Melksham Assembly Hall. Responses were analysed and
are summarised below along with a selection of verbatim quotes. A complete list of
anonymised comments can be found in Appendix 2 of this report.

There were several comments from organisations who suggested that the hall fully met
their needs and felt the facilities were excellent. Additional comments made suggestions
for how the facilities could be improved, these suggestions included improved
seating/tables and modernisation of the hall e.g. overall building, décor and kitchen.

“It would be a 10, but the building is in rather a poor state of repair.”

“The hall is easy to access from town and from public transport. The bar is an excellent
facility. The kitchen allows us to provide drinks for visitors, though it does need
modernising. The projector allows us to show modern films and the hall can be
darkened. These facilities are not available elsewhere.”

“The kitchen could do with some updating.”

“The seating we feel could be improved in order fo see the stage better.”

“Suitable but it is very dated.”
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Question 14: On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate
the accessibility of Melksham Assembly Hall? (25 responses)

Organisations were asked to rate the accessibility of the hall on a scale of 1-10. The
average score for the facilities at the hall was 8.56 which suggests that current/previous
hall users rate the accessibility of the hall as good. 40% of organisations rated the
accessibility as ‘excellent’ overall. All rating scores for accessibility at the hall were
between ‘Average’ (5) and ‘Excellent’ (10).

Poor Unsatisfactory Average Good Excellent
1 2 3 4 5 [ 7 8 9 10
0(0%) | O(0%) | O(0%) | O(0%) | 1 (4%) | 2(8%) | 2(8%) |7 (28%) | 3 (12%) | 10 (40%)

Additional comments:

As part of their rating for accessibility of the hall, organisations were also invited to leave
an additional comment to help explain their rating. 19 organisations left an additional
comment about hall accessibility. Responses were analysed and are summarised below
along with a selection of verbatim quotes. A complete list of anonymised comments can
be found in Appendix 2 of this report.

There were several comments from organisations which suggested accessibility of the hall
had not been an issue for them. Parking is felt to be the main accessibility issue for
organisations using the hall. There were several comments which suggested that parking
was limited at the hall, including disabled parking and unloading. There were several
queries around the accessibility of toilets at the hall and a requirement that access to the
hall be step-free for the elderly.

Several comments suggested that parking had improved since Melksham Community
Campus opened, however an additional comment expressed concern that parking at
the Campus was not permitted for users of Melksham Assembly Hall. This suggests that hall
users may need some clarity around parking at the Campus.

“Parking is now a problem since the Market Place was updated, especially for
disabled members. If we were allowed to park at the Campus that would help.”

“Not sure if the toilets are very accessible.”

“Accessibility is a problem for our members for loading and unloading their plants for
our show i.e. parking.”

“Parking is good and indeed better now the campus is open. It's enfrance and
internal facilities are all on one level.”
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| “Never had a problem with accessibility.”

Question 15: On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate
the location of Melksham Assembly Hall? (25 responses)

Organisations were asked to rate the location of the hall on a scale of 1-10. The average
score for the facilities at the hall was 8.96 which suggests that current/previous hall users
broadly consider the location of the hall to be good. All rating scores for the hall location
were between ‘Good’ (7) and ‘Excellent’ (10). Overall, the location of the hall received
the highest average rating when compared to ratings for facilities and accessibility.

Poor Unsatisfactory Average Good Excellent

1 2 3 4 5 6 7 8 9 10

0(0%) [0(0%) |0(0%) |0(0%) |0(0%) |0O(0%) |4(16%)|5(20%) | 4(16%) | 12 (48%)

As part of their rating for the hall location, organisations were also invited to leave an
additional comment to help explain their rating. 18 organisations left an additional
comment about the location of the hall. Responses were analysed and are summarised
below along with a selection of verbatim quotes. A complete list of anonymised
comments can be found in Appendix 2 of this report.

Many of the comments left by organisations who had rated the location of Melksham
Assembly Hall cited the hall’s central location as a factor in their rating choice.
Organisations like the location and said it is within easy access of the fown centre and
accessible by public transport, on foot and by car e.g. taxi or links to local car parks. As
with accessibility (above) were a couple of comments which suggested that parking at
the venue was unsatisfactory.

One comment suggested putting up a notice board in the centre of town with
information about events and activities at the hall.

“"Great to have the venue in the middle of town.”
“Central location with links to car parking, bus and taxi services.”

“In the middle of Town - some nofice boards at the Market Place would help to let
people know what is going on.”

“Parking is a problem.”

“Central to town, great footfall and close to other amenities.”
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Hire Charges

Organisations who had previous experience of using Melksham Assembly Hall were invited
to comment on hire charges for the hall.

Question 16: Do you feel Melksham Assembly Hall hire charges are reasonable? (25
responses)

Count Percentage
Yes 18 72%
No 7 28%

The majority of responding organisations
(72%) said that hire charges at Melksham
Assembly Hall are reasonable. The
remaining 28% felt that the current hire
No, 28% charges were unreasonable.

Organisations were also invited to leave a
comment on hire charges at the hall. 14
organisations left a comment in relation to
hire charges. Analysis of the comments is
included below with a selection of quotes.
A full list of verbatim responses can be
found in Appendix 2 of this report.

Question 17: Do you have any comments to make about hire charges at Melksham
Assembly Hall? (14 responses)

When asked to provide additional feedback on hire charges at Melksham Assembly Hall,
some previous/current hall users who responded to this question felt the charges were too
expensive. Two respondent organisations also suggested they felt hire charges were too
high, even though they received a grant to cover the cost of hall hire.

Additional suggestions relating to hire charges included a discount or subsidy for local hall
users e.g. local groups which could be paid for through Council Tax, a flat fee rather than
a price per hour and less complicated hire rates/hiring conditions with a clear indication
of current hire fees on the website.

“They’ve always been too complicated and too expensive. Venues around Melksham
offer their space for free and make the revenue from the bar.”

“I do not know what the current charges are. Having looked on the website | couldn't
find an indication of the present charges.”
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“We are lucky as we get a grant for the hire, but from other people | think they are
quite high.”

“Everyone wants something for nothing, but generally | think a discount/subsidy for
local users (much like Trowbridge museum or Parade Gardens in Bath) would be
preferable with the Town paying a subsidy through Council Tax to guarantee ifs future
existence and viability. Not all assets can be costed tangibly.”

“Would be good to have a flat fee rather than a price per hour.”

“Really expensive the last time we hired the venue.”

Future Vision for the Hall

Question 18: What would be your ideal vision for Melksham Assembly Hall in the future?
(30 responses)

This was an open-ended question which was open to all organisation respondents
including those who had never used Melksham Assembly Hall. 30 responding organisations
left a comment about their future vision for Melksham Assembly Hall. Analysis of the
comments is included below with a selection of quotes. A full list of verbatim responses
can be found in Appendix 2.

As there were a higher
number of responses to
this question, all
comments were
analysed and

= General Update
= Layout and Facilities

= No Change summarised by theme.

m Actitivies and Events A breakdown of themes

= Pricing is included in the chart
Parking (leff), along with a

summary of comments
for each theme.

General Update (30%)

30% of responding organisations suggested a general update or refresh would be part of
their future vision for Melksham Assembly Hall. Suggestions included general updates to
the appearance of the hall e.g. redecoration/modernisation and investment in the
building, without making substantial changes to the facilities or layout of the hall. Some
respondents also said they would like to see the hall remain in exactly the same location
without being moved, replaced or closed down.
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“Keep it. Don't move or replace it. Update and refresh inside.”

“The Hall needs decorating, modernising and some improvements. My vision is of a
great, well used local resource that has many different functions to atfract all ages.”

“An injection of cash, to spruce up the building, but no changes to the feel of the
place and the internal options on offer.”

“A face lift would be an advantage.”
Layout and Facilities (23%)

Amongst responding organisations, 23% of responses suggested more comprehensive
changes to the layout and facilities would feature as part of their future vision for the hall.
Several respondents suggested tiered seating and a change to the overall layout of the
hall to accommodate meeting spaces (large and small), as well as retaining a large area
for bigger gatherings. There was a general feeling that the space should be adaptable to
different sized groups and events. Two respondents suggested screens or dividers to make
the hall area more flexible for different needs. Other suggested changes included
improved toilets and a more flexible bar area.

“A modern adaptable hall with tiered seating. Better toilet facilities.”

“A more flexible space in the bar area - so you could book classes or parties in the
day. The hall could have a room divider and split in to two areas.”

“Could there be dividers to make smaller spaces for use in the day for community
groupse”

“Tiered seating to combine a theatre as well as dance hall.”
No Change (17%)

17% of responding organisations suggested that the hall should stay as it is, with no
changes needed or did not make any suggestions for their future vision.

“It suits my needs as a dance hall with a superb floor.”
“To stay as a venue.”

“To stay as it is for local clubs to hire the venue.”
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“"We feel that the Assembly Hall should continue to be a community hub and resource
for use by any and all groups at a minimum rental/entry fee. It should be administered
and maintained by the Town Council with County subsidies.”

A further respondent said they would need time to consult about the future vision.
Activities and Events (13%)

Amongst organisations who responded to this question, 13% suggested improvements to
activities and events as part of their future vision for the hall. Suggestions included
community events organised with local charities, training sessions and meetings,

community fairs or shows and music events for a younger audience.

“As per Neild Hall in Chippenham, regular community events organised with local
charities, Council services etc involved.”

“Hold fraining sessions or meetings.”
“I believe it should be a facility that serves the community. Perhaps there could be

more fayres of various descriptions on a regular basis so that, for example, once a
month folk know there is an activity / show on that they could go to.”

“More music events promoted, perhaps aimed at a younger audience.”
Pricing (10%)

3 organisations (10%) suggested improvements or changes to pricing for the hall as part of
their future vision. Comments included subsidised pricing for the benefit of Melksham
residents and organisations, an increase in hall users to reduce rates for all hirers and a
general suggestion that pricing should be affordable for local people and groups.

“As above a subsidised venue for the benefit of the town. Outside user paying a
premium.”

“More users bringing price down.”
“Somewhere that the people of Melksham (Wiltshire as a whole) and groups can use

and come together. It shouldn't be restrictive in price as offen these places are.
Trowbridge town hall and the civic centre are too expensive for small groups.”

Parking (7%)

2 organisations (7%) suggested improved parking as part of their future vision for the hall.
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“For our needs we need easy access for the public to park close by or the hall to be
central to the commercial centre.”

“Not sure - better free parkinge”

Feedback from Members of the Public

This section presents the findings from 555 individuals (members of the public) who
submitted a response to the Melksham Assembly Hall Community Survey.

Use of the Hall

Question 22: Have you ever visited Melksham Assembly Hall? (421 responses)

Count Percentage
Yes 410 97%
No i 3%
No, 3% The vast majority (97%) of responding

individuals who completed the survey said
they had previous experience of using
Melksham Assembly Hall. A small
percentage (3%) said they had no previous
experience of using the hall. Due to the
high number of responses from members of
the public who had prior experience of

Yes, 97% using the hall, responses from members of
the public are likely to be more
representative when compared with
responses from organisations.

Question 23: Is there any particular reason you have not visited Melksham Assembly Hall?
(10 responses)

This question was an open-ended question which invited feedback from members of the
public who had never made use of Melksham Assembly Hall. There were 10 responses
from individuals who offered feedback on why they had not used the facilities at the hall.
Responses were analysed and are summarised below along with a selection of verbatim
quotes. A complete list of anonymised responses to this question can be found in
Appendix 2 of this report.

Some of the responses were from people who were new to the area, hadn’t had a
chance to use the hall yet or who did not know about the hall. Some additional responses
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were from people who suggested they had no particular reason for not using the hall and
just said ‘no’ or did not give a specific answer. Two respondents also suggested they had
not used the hall because the events and activities on offer did not appeal to them.

“No interesting events.”

well as pafronage of the Artfs.”

Newspaper every now and then.”

“The events don't appeal fo me.”

unprepossessing.”

“I only just moved to town last month, but from what I've heard it's a valuable resource
for the town and one which encourages community spirit and coming together, as

“There hasn't been a need for me too. | also don’t really understand what it's for or

who runs it. | see things advertising events at the hall in The Melksham Independent

“Not a member of any of the community groups that use it and many events there
appear aimed at those who like music from the 60s and 70s. Building is

Question 24: For what reasons have you used Melksham Assembly Hall? Please tick all that

apply (410 responses)

This question was for members of the public who said they had previous experience of
using the Assembly Hall. This was a multiple-choice question and many respondents
selected more than one type of hall use. In addition to the multiple-choice question, there
was an ‘Other’ open-ended response type. All ‘Other’ responses were analysed and have
been grouped under themed headings and added to the table and chart below. A
complete list of anonymised responses to this question can be found in Appendix 2.

Count Percentage
Live act or band 335 82%
Fair or festival 268 65%
Private party or event 195 48%
Work event, lecture or conference 67 16%
Other — Film/cinema event 60 15%
Other — Community event 39 10%
Roller disco 30 7%
Other — Performing arts and dance 10 2%
Other — Exercise class 5 1%
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Please note: There may be some overlap between ‘Other’ categories and suggested
activities and events which featured in the multiple-choice options. Many of the
respondents who answered ‘Other’ appeared to do so in order to offer more detail about
the type of event or activity they had participated in at the Assembly Hall. For example
there was some crossover between ‘Fair or festival’ and ‘Other - Community event’ e.g. a
raffle or charity event. Similarly there may be some overlap between '‘Other — Performing
arts and dance’ and ‘Live act or band.’ This could suggest that some survey respondents
felt the category ‘Live act or band’ applied only to musical performances and not
theatrical or dance performances. Please note also that ‘Other — Performing arts and
dance’ includes those who said they had attended a dancing event at the hall.

Live act or band 82%

Fair or festival 65%

Private party or event 48%

Work event, lecture or conference 16%

Ofther - Film/cinema event 15%

Other - Community Event 10%

Roller disco 7%

Other - Perfoming Arts and Dance I 2%

Other - Exercise Class

1%

0% 10% 20% 30% 40% 50% 60% 70% 80%  90%

Over 80% of responding individuals said they had attended and event with a live act or
band at the hall, with a further 65% who had attended a fair or festival. Just under half
(48%) had also attended a private party or event at the hall.

Overall, there were a high number of ‘Other’ responses which made up 28% of all
responses from members of the public. Amongst this group, 15% had attended a film or
cinema night at the hall (including senior film night), 10% had attended a community
event, 2% had visited the hall for a dance or performing arts event either as an attendee
or a performing artist and 1% aftended an exercise class.

Question 25: Do you think Melksham Assembly Hall is currently meeting the needs of the
community? (387 responses)
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This was an open-ended question for members of the public who said they had previously
used or visited Melksham Assembly Hall. There were 387 responses to this question.
Responses were analysed and summarised by theme. Responses were also analysed for
sentiment and were categorised as either ‘Yes' (meeting the needs of the community),
‘No' (not meeting the needs of the community), ‘Partly’ (mostly meeting the needs of the
community with some room for improvement) or ‘Unsure’ for those who did not give an
indication or said they were unsure. A breakdown of themes is included in the chart
below, along with a summary of comments for each theme grouped by expressed
sentiment. All verbatim responses can be found in Appendix 2 of this report.

3% When responses are broken down
by sentiment, 60% of respondents
indicated they thought the hall
was currently meeting the needs

= Partly of the community and 28% of

respondents suggested the hall
was partly meetings the needs of
the community (with suggestions

Unsure for how to improve). The remaining

9% indicated the hall was not
meeting the needs of the
community and 3% were unsure.

= Yes

= No

A count of responses by theme and expressed sentiment can be found in the table
below. Unsure responses (11) have been omitted from the table to avoid clutter. Please
note, some respondents mentioned more than one theme in their comment.

Theme Yes (60%) No (9%) Partly (28%)
General comment 176 18 17
Events and activifies 3] 10 44
Management 2 8 28
Space and facilities 10 2 14
Location 13 1 0
Publicity 3 1 16

Themes (Yes — The hall is meeting the needs of the community)

Amongst members of the public who felt the hall was currently meeting the needs of the
community (60%), there were a large number of general comments about the hall which
did not mention a specific theme. For example, the individual wrote ‘fantastic venue' or
just ‘yes’ without providing any additional detail. Overall, the highest number of responses
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(176) from those who suggested the hall was currently meeting the needs of the
community were general comments in favour of the hall.

Events and activities at the hall were also mentioned by 31 respondents as a reason the
hall is currently meeting the needs of the community. These individuals feel there are a
diverse range of events or activities at the hall which cater for all ages and tastes. Some
people cited events they had attended which they enjoyed or commented that they had
seen arange of different events advertised at the hall. Examples of events cited by
individual respondents included bands, live acts or shows, markets or fairs and dances.
Examples of comments included:

“Yes, it offers a range of different events and seem to have something to offer
everyone.”

“I believe that any live entertainment is a good thing to bring to local communities,
and you do have a diverse selection.”

“It provides a wide range of events to cater for the different interests of the
community.”

Space and facilities (10) and location (13) were also cited by survey respondents as
reason why the hall is currently meeting the needs of the community. Amongst those who
mentioned the location of the hall, respondents felt that the hall was ideally located to for
the town and local amenities and transport links.

“I think it is a very good space, well placed in the centre of town.”

“Yes, it is in a perfect location in the centre of town, with all the facilities that are
needed.”

“Yes definitely it's the best place where everyone can get to quite easily, situated in
the Heart of the town.”

For survey respondents who mentioned the hall space or facilities as a reason the hall is
currently meeting the needs of the community, respondents mentioned the size of the
venue as being ideal for larger gatherings and events. Indeed several respondents
suggested that there was no other venue which was suitable for concerts and events for
larger numbers of guests.

“"We have nothing else to use for big events, so it is meeting those needs.”

“Yes only concert venue in Melksham that’s suitable.”

“Yes it's easy to get to a great size and has some great events.”
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Management (2) and publicity (3) were also cited by some respondents as a reason the
hall is meeting the needs of the community. These were general comments about having
seen a variety of events publicised at the hall and the overall management of the hall.

“The events that | see advertised on social media (of which some | have attended)
are some of the best in the area. | am referring to entertainment.”

“I think it's very diverse and doing a good job under difficult times!”
Themes (Partly — The hall is partly meeting the needs of the community)

Amongst survey respondents who suggested the hall was partly meeting the needs of the
community, the highest number of responses (44) were in relation to events and activities
on offer at the hall. Many respondents said that they would like to see more variety in the
types of events on offer at the hall, including events and activities aimed at a younger
audience. Cinema/fim events, streaming of live West End shows, community events and
fairs were also mentioned as potential activities that respondents would like to see more of
in the future. There was also some crossover with the theme of publicity, with some
respondents suggesting more advertising of events on offer at the hall.

“The MAH has a variety of events currently. Live bands, fetes efc. It would be good fo
have some more up fo date films showing and possibly live streaming. One event a
good few years ago was War horse live streaming it was well attended. Would like
other activities like games nights, bingo and big band acts. possibly some plays,
theatre dining nights. | do not think the hall currently serves the teenage generation.”

“"Could do with more acts e.g. live music/bands/DJs that appeal to younger
audiences. Frome Cheese & Grain is a successful similar venue that offers a variety of
events.”

“I think it meets the needs of the community to a certain extent. | wish there were
more fairs held inside. Movies that are held there, need to be better publicised.
Perhaps a regular email to subscribers and advertising through Facebook groups.
There should be more events to entice younger people to use the facility. My
daughter would like to see a rave or disco.”

“I think there could be more events - cinema and fairs but what it does provide is very
good.”

“On the whole yes although it would be nice to have a bit more variety regarding the
acts appearing. There are a lot of tribute acts.”

There were 28 comments relating fo management of the hall from people who felt the
hall was partly meeting the needs of the community. These comments suggested that
whilst the hall was beneficial space for the community, it is current underutilised and could
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be put to better use. Some comments also indicated that management and use of the
space had declined since Covid-19. In addition, there were several comments from
respondents who felt the venue could be more affordable.

“It was better before Covid, so | would like to see it return to that level and more.”

“It seems under used. In comparison to the Swindon Arts Centre which is even smaller
than the Assembly Hall...”

“Not reached ifs full potential, needs to evolve to meet current and future needs of an
ever-growing town.”

“Yes. But hiring fees have increased very steeply now. Contacting the hall is very
difficult at times too.”

“Not all of them. There are so many more things that could be done to make it more
of an Arts Centre.”

As with comments from respondents who felt the hall is currently meeting the needs of the
community, there were 17 general comments from those who felt the hall is partly meeting
the needs of the community. These included vague responses such as ‘mostly’ or ‘could
do better’ without elaborating on a particular theme.

Publicity (16) and space and facilities (14) were also mentioned by members of the public
who feel the hall is partly meeting the needs of the community. Amongst those who
mentioned publicity, there was a general feeling that the hall could be put to better use if
the events and activities on offer were promoted more effectively, both within the local
community and further afield.

“Needs more promotion. Other places like cheese & grain have fribute bands which
are much more supported venues. People automatically look at what's on there...”

"Yes, there could be more held there if it was actively advertised.”

“Assembly Hall should do more events advertise the fact that this is a venue that can
have many uses.”

“I think it needs fo be promoted more.”

For respondents who mentioned space and facilities, there was a general feeling that the
hall was in need of modernisation to improve the facilities and décor. Some respondents
also felt the space was too large or needed to be more flexible for different uses e.g.
partitions for smaller groups/events. Other suggestions included improved seating, lighting
and changes to the bar area.
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“I' think it is a good venue but is a bit run down and would benefit from a makeover.”
“It could do with a bit of modernising but it meets the needs for the community.”
“Probably. Could do with much better seating.”

“Sadly it's a bit dated. The hall is too large and not flexible enough for modern needs.
The staff are great and do their best. However without a massive facelift it will be in

difficulty.”

“Mostly. Be good if the hall could be partitioned for smaller gatherings.”

Themes (No - The hall is not meeting the needs of the community)

Amongst respondents who suggested the hall is not meeting the needs of the community,
the highest number of comments (18) were general, non-specific comments e.g. ‘No’
which did not discuss or mention a partficular theme. There were 10 comments about
events and activities at the hall, these were similar in nature to those who felt events at the
hall were partly meeting the needs of the community (see above), but these respondents
specifically stated ‘no’ as part of their response to this question. Feedback included a lack
of live events and a lack of variety. A perceived lack of live music, film and comedy was
mentioned by several respondents.

“No there needs to be more bands/singers for younger people. Also some comedy
nights.

Get more weddings in there. Have a wedding fair.”
“No. Needs more live events. Comedy, music and film.”
“No, not enough activities.”

“Not really. Less bands, comedy due fo reductions imposed by Town Council. It is not
fulfiling its potential.”

Management of the Assembly Hall was mentioned by 8 respondents as a reason why they
felt the hall is not meeting the needs of the community. These included comments about
the hall being underused and the way the hall is managed.

“No or it would be in use more often.”

“No, I think it could be used much more effectively, particularly if made bigger using
the old ‘blue pool’ site which is adjacent.”

“Badly managed.”
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Finally, there were a handful of comments on the themes of space and facilities (2),
location (1) and publicity (1).

“I no longer receive emails advising what is on and | believed this was due to Covid.
Therefore | am not aware of what is happening currently.”

“No. Lack of parking and it's very dated. Also not easy to find if you haven't been
before.”

“No. It is a dated building - not enough goes on in there to make it pay currently.”
Question 26: What do you like about Melksham Assembly Hall? 387 responses

This was an open-ended question for members of the public who said they had previously
used the hall. Responses were analysed for key themes which are presented in the word
cloud below and summarised with a selection of quotes. All verbatim responses to this
question can be found in Appendix 2 of this report.
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104 respondents cited the size of the venue as a feature they liked about Melksham
Assembly Hall, a further 62 respondents used the keyword ‘space’ when answering this
question. Size/space was frequently mentioned alongside the location of the hall relative
to the town centre, with the keywords ‘located’ (73), ‘town’ (63) and ‘central’ (62)
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frequently cited by members of the public as a positive feature. This suggests that the size
and location of the hall is felt to be the most positive feature overall and members of the
public would like to maintain the status of the hall as a large, centrally located space in
Melksham. Comments included:

“A great hall that can be used for lots of different events it's also central in the town
and a great size.”

"Good size venue that lends itself to many different activities.”
“The location is great! It's really central with good local carparking & transport very
close by. The size is perfect for shows, dances, movies, parties, wedding receptions

and everything else you can think of.”

“It is a good-sized venue and situated perfectly in the fown centre.”

“The size and location are great. It can be used for so many varied events.”

The keyword ‘events’ featured in 103 responses. There was a lot of crossover with the
theme of ‘size’ and the keyword ‘events’ in responses to this question. Broadly, members
of the public feel that the size of the Assembly Hall is a positive feature because it allows
for a variety of different public and private events. Indeed, several responded felf there
was no other comparable venue in Melksham that was able to host the type of events
that the Assembly Hall could accommodate. The keyword ‘events’ also featured in
responses from members of the public who like the events and activities on offer at the
Assembly Hall. Comments included:

“Only place in Melksham that is big enough to hold events like tribute acts and live
performances.”

“A great hall that can be used for lots of different events it's also central in the town
and a great size.”

“It's a super venue, we are so lucky to have such a large space, with stage, and
lighting, there isn't anything to compare or come even near this venue. It can hold
over 400 people seated ..and can host virtually any event, show, or fayre. The hall has
a good name on the theatrical circuit and is well known and highly regarded by well-
known artists, especially those that have worked on stage there themselves...with
many returning time and again over the years.. it is a wonderful asset to Melksham
and will be for years to come...”

“Holds fantastic events with national and local performances and community
daytime events.”

“The size. Nowhere else in Melksham comes close for big events.”
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Several hall features were cited by members of the public as positive features that they
like about the hall. The keyword ‘bar’ was mentioned by 56 respondents and ‘stage’
featured in 41 responses. There was some crossover with facilities and comments about
the overall atmosphere and customer service at the venue, with ‘friendly’ featuring in 30
responses, ‘staff’ in 27 responses and ‘atmosphere’ in 16 responses. Comments included:

“"Good sized venue, with stage, so suitable for a variety of events. Sensibly priced bar
and, overall, seems well managed.”

“There is a really friendly atmosphere. I've thoroughly enjoyed all the live acts/bands
that I've gone to see. It's great that there is seating and an area for dancing. The bar
is well stocked and not too expensive.”

“I like the friendly atmosphere, the size of the hall and the fact that the space can be
changed to suit the needs of the 'organization' for example, can be made smaller
with partitions for private parties. The seating is moveable, and it has a stage for acts.”

“The space is huge, the bar is always well stocked, well manned and always friendly.”

Question 27: Is there any way you think Melksham Assembly Hall could be improved? (337
responses)

As with question 25, this was an open-ended question for members of the public who said
they had previously used the hall. Responses were analysed for key themes which are
presented in the word cloud below and summarised with a selection of quotes. All
verbatim responses to this question can be found in Appendix 2 of this report.
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The most frequently mentioned word in relation to how the hall could be improved was
‘more’ which featured in 113 responses from members of the public. This relates to the
general feeling that the hall is mostly/partly meeting the needs of the community but
could do more to make the most of the space and offer a wide range of different events
to suit a variety of audiences. The keyword ‘more’ also frequently featured alongside
‘need’ (19), ‘use (15) and ‘better’ (14) which suggests that the community feels the hall is
underutilised and not meeting its full potential as a community venue.

Members of the public who responded to this question would like to see more
seating/improved seating or tiered seating, improved toilets and advertising of events.
Some comments also suggested the foyer, bar, kitchen and communal areas were in
need of improvement and the venue itself is dated and in need of modernisation
throughout. Comments included:

“Better seating, tiered seating for shows.”
“Ladies toilets need redoing and there’s very little room in there!”
“Collapsible tiered seating would be amazing.”

“The gents toilets need improving, they are too small. It would be nice to have more
comfortable seats.”

“Spruced up and advertised more.”

“Modernisation. Seating could be more comfortable. It has much to offer. Don't let it
go fo rack and ruin like Melksham House. The Council lost a lot of income from its
events and room hire by closing it too early. Way before there was any sign of a brick
being laid for the campus.”

The keyword ‘bar’ was mentioned in 44 comments from survey respondents. Members of
the public said they would like to see improvements to the layout of the foyer and bar as
congestion during busy times is felt to be a problem.

“Bar and entrance could be made bigger, always congested there.”

“Possibly updated internally; it looks a bit dated. Bigger bar as queuing can get a bit
challenging.”

“Foyer and bar area cannot cope with large numbers of people.”

“The foyer is very small. The bar area could be extended.”
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The keyword ‘more’ was also used frequently alongside ‘events’ (64). Members of the
public would like to see more live events/music, films, community events, events for a
younger audience and comedy shows.

“More comedy events and popular films.”

“Could be used more for groups, (discos for teenagers, dance nights for elderly, fund
raisers, events for elderly), encourage local schools to put on events for local
community (music, sing alongs, fund raisers, meet and greets getting younger
community to mix with elder community).”

“More things for children (older), more shows/comedians/pantos. This town needs
more for its residents and utilising the hall to the best of its ability will bring more people
fo the town.”

“It would be great if it was bigger & refurbished to take bigger & better events (more
concerts, comedy nights etc) with comfortable seating, bar & facilities. Maybe the
campus would allow parkingg”

Availability of parking was felt to be a problem for the hall amongst some respondents
with the keyword ‘park’ or ‘parking’ featuring in 22 responses about how the hall could be
improved. Some hall users said they would like to see improved car parking for the venue
or parking discounts at other local car parks. Some respondents also said they would like
clarity on whether they can use the Campus car park when using the Assembly Hall.

“Parking was poor. Would be improved if it was clear visitors could park in the new
Campus parking area.”

“The main bug barer is the limited parking. How do you fix this, | am not sure. It does
need to be more versatile in what can be put on there to aftract businesses for
seminars etc. as well as local bands, talks and so on. It is not that you don't have
parking spaces, the three car parks nearby can do the job but a lot of people who
may go there from other towns find it difficult to find those car parks.”

“Car parking close by would help.”

“Parking discounts.”

“Redecorated. Better toilet provision. Use of Campus parking.”
Keywords relating to advertising and publicity were mentioned by 17 respondents who felt
the events and activities on offer at the hall could be promoted more effectively and with

a wider audience to encourage more people to attend.

I “Advertising. Not always aware of what's on, until AFTER the event has happened.”
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“The advertising of events needs improving.”
“I think it's a fab place but maybe it just needs more support and advertising.”

"“"Advertise more than in the venue itself.”

“Advertise and let people know about the place.”

Feedback on Hall Facilities, Location and Accessibility

Question 28: On a scale of 1-10 where 1 is ‘poor' and 10 is 'excellent’, how would you rate
the facilities at Melksham Assembly Hall? (399 responses)

Individuals who had previous experience of using Melksham Assembly Hall were asked to
rate the facilities at the hall on a scale of 1-10. The average score for the facilities was 7.83
which suggests that members of the public rate the current facilities as good. Overall, 70%
of individuals who responded to this question rated the hall facilities between 7-9 (good),
with a further 15% who rated the facilities as 10 (excellent). Overall the facilities received a
lower average rating when compared to location (2.08) and accessibility (8.54).

Poor Unsatisfactory Average Good Excellent
1 2 3 4 5 6 7 8 9 10
1 1 4 8 19 26 85 125 70 60
(0%) (0%) (1%) (2%) (5%) (7%) (21%) (31%) (18%) (15%)

Additional comments:

After rating the hall facilities, members of the public were also invited to leave an
additional comment to help explain their rating. 284 individuals left an additional
comment about facilities at the hall. When the comments were analysed, feedback on
hall facilities strongly echoed responses given for question 26 (what do you like about
Melksham Assembly Hall) and question 27 (Is there any way you think Melksham Assembly
Hall could be improved). To avoid unnecessary repetition these have been briefly
summarised below with a selection of quotes. A complete list of anonymised comments
can be found in Appendix 2.

Many of the comments in relation to facilities at the hall mentioned the bar. This is felt to
be a positive feature of the hall which the community would like to retain. Whilst members
of the public like the bar facility at the hall, some individuals felt the bar was overcrowded
during busy times. Suggested improvements included changes to the layout and size of
the bar as well as general refurbishment of the bar area. Overall the toilets were felt to be
too small by some individuals, with some people also reporting that the toilet facilities were
cold. There were several positive comments about the size of the dance floor and stage
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facilities at the hall, although some respondents suggested improvements to the dressing
rooms and backstage facilities.

Some respondents suggested that the kitchen was a positive feature for the hall but is in
need of modernising. Indeed, there was a general feeling amongst survey respondents
that the facilities at the hall are quite dated and could be improved with refreshed décor
throughout the venue. Some respondents also said they would like to see improved
seating at the hall e.g. tiered seating or more comfortable seating. Comments included:

“The baris good; the kitchen area needs to be updated to help catering staff on site
for different functions.”

"When | have watched films or acts there, | found the chairs uncomfortable to sit on.
The bar needs to be larger, as when the place is busy, it's hard to get to the bar.”

“It is a fine place; the toilets are small and cold in winter.”

“There are very few venues with a decent size dance floor, plus stage and licenced
bar.”

“Back stage facilities need improving, dressing rooms, storage etc...Perhaps all
facilities would benefit from an update.”

Question 29: On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate
the accessibility of Melksham Assembly Hall? (396 responses)

Individuals were asked to rate the accessibility of the hall on a scale of 1-10. The average
score for the facilities at the hall was 8.54 which suggests that members of the public
consider the hall to be good in terms of accessibility. Overall, 57% of individuals rated hall
accessibility between 7-9 (good), with a further 34% who rated accessibility as excellent
with a score of 10.

Poor Unsatisfactory Average Good Excellent
1 2 3 4 5 ) 7 8 9 10
1 0 2 7 15 13 39 84 101 134
(0%) (0%) (1%) (2%) (4%) (3%) (10%) (21%) (26%) (34%)

Additional comments:

After rating hall accessibility, members of the public were also invited to leave an
additional comment to help explain their rating. 276 individuals left an additional
comment about accessibility of the hall. Many of the responses were in line with feedback
from question 26 and question 27 and there was considerable overlap between
accessibility and location (see below), with many respondents mentioning ‘easy access’
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to the building from the centre of town rather than accessibility of the venue itself. Themes
are summarised below along with a selection of verbatim quotes. A complete list of
anonymised comments can be found in Appendix 2 of this report.

Feedback about accessibility for people with disabilities was generally favourable, with
some positive comments about the availability of stair-free access and disabled toilets.
Several disabled respondents took part in the survey and said they found the venue easily
accessible. Some additional comments suggested that disabled parking and drop-off was
limited and that disabled access (e.g. wheelchair access) at the entrance to the hall can
be a challenge during busier fimes.

Approximately a third of all comments in relation to accessibility at the hall mentioned
parking. Broadly many comments indicated that nearby parking was sufficient with local
car parks and parking at the Campus. Some additional feedback about parking also
suggested that access to the venue can be impacted by cars parking at the entrance of
the hall for unloading e.g. on market days and equipment for live events.

“"Access is good for wide accessibility, unless cars are parked immediately in front of
the halls, such as on market days.”

“Access is quite good into the venue. The 'disabled toilet in foyer can be difficult to
get info due to the amount of traffic in the small foyer.”

“As a disabled person | find accessibility excellent.”

“Not very accessible for disabled drop off. Not much space for visiting groups to
unload their gear.”

“The accessibility is ok, but it may be hard for disabled people to access the front door
when the venue is busy. Also it gets packed at the front door with pedestrians getting
in the way of cars, driving up to the campus.”

“Befter now that car parking has improved due to the building of the Community
Campus.”

Access is good. There are no steps and all the doors are large enough for wheelchair
access.

Question 30: On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate
the location of Melksham Assembly Hall? (396 responses)

Individuals were asked to rate the location of the hall on a scale of 1-10. The average
score for the facilities at the hall was 9.08 which suggests that hall users consider the
location of the hall to be good. Overall, 45% of respondents rated the location of the hall
between 7-9 (good) and over 50% of respondents rated the location as 10 (excellent).
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Indeed the current location of the hall is highly valued amongst this sample of respondents
and scored higher on average than facilities (7.83) and accessibility (8.54).

Poor Unsatisfactory Average Good Excellent
1 2 3 4 5 [ 7 8 9 10
3 0 2 1 4 6 19 57 101 203
(1%) (0%) (1%) (0%) (1%) (2%) (5%) (14%) (26%) (51%)

As part of their rating for the hall location, members of the public were also invited to
leave an additional comment to help explain their rating. 277 individuals left an additional
comment about the location of the hall. As with feedback for hall facilities and
accessibility, comments expressed similar themes to feedback shared in question 26 and
question 27. A summary of responses is included below along with a selection of verbatim
quotes. A complete list of anonymised comments can be found in Appendix 2 of this
report.

Survey respondents like the location of Melksham Assembly Hall and feel it is ideally
located for the town centre and local amenities. Respondents also said the hall is well
connected by road (including car, bus and taxi) and on foot for residents of Melksham
who live near the town centre. Some individuals also suggested the location of the hall
relative to the new Community Campus was a positive factor in their overall rating for the
location of the venue. Most people suggested that local car parking was sufficient to
meet the needs of those visiting Melksham Assembly Hall, although some individuals
suggested car parking could be improved along with signage for the venue and parking.
Comments included:

“Being in the fown center it's in the perfect location and easy parking helps.”
“"Good location, sign in market place saying it's there maybe¢ No parking.”

“In the centre of the town near the new Community Hub and Gym, library, and Town
Hall. Therefore easy to find and car parking nearby.”

“Town centre. Loads of parking at the campus. Buses and taxis very close.”

“It's very central, with direct access to the Town Hall, and short of rebuilding it on any
spare land around the Campus, it's better fo have it where it is than not at all!”

“Location is good BUT needs better signage for the entrance and the hall itself as it's
hidden behind the town hall.”

“"Good that it's situated in the town centre but remains somewhat hidden. Better
signage required including What's On promotion.”
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Events, Activities and Pricing

Please note: Question 31 onwards was for all individual survey respondents and was not

restricted to those who had previous experience of using the hall.

Question 31: Do you think there are a good selection of events and activities at Melksham

Assembly Hall? (410 responses)

Count Percentage
Yes 342 83%
No 68 17%

Question 32: Are there any events or activities you would like to see at Melksham

Assembly Hall? (284 responses)

The majority (83%) of individuals who
responded to this question said they felt
there are a good selection of events and
activities on offer at Melksham Assembly Hall.
The remaining 17% said they did not think the
selection of activities and events at the
venue was good enough. This suggests that,
whilst members of the public are broadly
satisfied with current activities and events at
the hall, there is some room for improvement.

This was an open-ended question inviting members of the public to make suggestions for
events and activities at the hall. All responses were analysed and grouped under key
themes which are summarised below. All verbatim responses can be found in Appendix 2.

Count Percentage
Bands and Music (e.g. fouring bands, fribute acts) 86 30%
Cinema and Film 48 17%
Comedy Shows 4] 14%
Live Shows and Theatre 37 13%
Activities for Young People (e.g. disco, kids film) 28 10%
Fairs (e.g. wedding fair, anfiques, crafts) 17 6%
Dances and Dance Classes 12 4%
Melksham Assembly Hall Community Survey Page 135 Page 45



Exercise classes (e.g. yoga, pilates, Zumba) 10 4%
Art and Craft Events 8 3%
Roller Disco 7 2%
Markets (e.g. food market) 7 2%
Live Talks and Lectures 7 2%
Exhibitions 6 2%
Family Events (e.g. parent and toddler) 6 2%
Skittles & Short Mat Bowls 5 2%
Community Meals (e.g. lunches/dinners) 5 2%
Pantomime 5 2%
Bingo 4 1%
Gin Tasting Event 4 1%
Cheese and Wine Event 4 1%
Beer Festival 3 1%
Quiz Night 3 1%
Car Boot or Jumble Sale Event 3 1%
Comic cons 2 1%

Almost a third (30%) of members of the public who responded to this question said they
would like to see more live bands and music at Melksham Assembly Hall. This included
touring bands and tribute acts. However some respondents felt there are too many fribute
acts at the hall which may not cater for all ages and would like to see a better variety of

live music including more well-known bands to bring people into the town. 17% of

respondents mentioned film/cinema at the hall (including a wider selection of films), with

a further 14% who would like to see more comedy shows at the venue.

A variety of suggestions for events are included in the table above and respondents are
keen to see a wider variety of events and activities at the hall to cater to all audiences
including older people, families, young people and those with special interests including
dance, exercise and craft. Suggestions for community events included the return of
lunch/dinner events for the community, gin, beer and cheese/wine events, quiz and
bingo nights and local food, art and craft fairs. Comments included:

“Talks by celebrities or sports icons. Book signings. More live music by 'named' bands.
Live comics. Streamed performances from London Theatres.”

“I would like to see a better mix of stage shows and not so many tribute acts...”
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“"Why not open for teen nights once or twice a month, somewhere for teens and kids
to go off the streets where they can dance and socialise.”

“"Maybe more fairs, craft or evening summer fair, like we had for the jubilee.”

“"Could be the West Wilts version of Frome Cheese & Grain - more variety of live
bands/music for all ages. More indoor markets, esp if the weather's poor.”

Future Vision for the Hall

This was an open-ended question which was open to all members of the public. 309
individuals left a comment about their future vision for Melksham Assembly Hall. Analysis of

the comments is included below, along with a word cloud and a selection of quotes. A full
list of verbatim responses can be found in Appendix 2.
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There were many comments from members of the public who said they would like to see
Melksham Assembly Hall become a social hub and entertainment venue, for example
‘the heart of Melksham’ or ‘a community hub.’ Indeed there were several comments
which suggested the hall could be adapted to become a community space or hub
during the day and be used for entertainment, live shows and events in the evening. This
aligns with the general feeling amongst members of the public that the space is currently
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under-utilised and could be more adaptable and ambitious to meet the needs of the
community in the future.

“Ideal vision to keep the hall and update as necessary. | would like this to be the heart
of the community.”

“For it to be the hub of Melksham life. For people to want to come to Melksham
instead of writing us off and making jokes about how awful it must be to live here.”

“A thriving hub for all kinds of events and community groups/classes. The heart of
Melksham arts scene. A bit like The Pound.”

“Let the Assembly Hall become the hub of Melksham. It could be a beautiful building
let’s look after our Melksham heritage!”

“A place residents can be proud of in the future. A fully fledged entertainment venue
for all ages...”

In survey responses about the future vision for the hall, several references were made to
the Cheese and Grain (Frome) and the Neeld Hall (Chippenham) as examples of venues
of a similar size which are felt to host a wide variety of events, with suitable facilities and
events. This may offer a useful starting point to explore how Melksham Assembly Hall could
be adapted orredeveloped to meet the needs of the community.

“A more modern venue where it meets a variety of age groups and makes it more
appealing for people to attend. Perhaps franchise it out and become Melksham’s
cheese and grain venue.”

“The Cheese and Grain in Frome and The Komedia in Bath are similar sized venues
and have earned a great reputation for live events. Melksham has the chance to
emulate them if the will and backing is there to fry.”

“Be as popular as the Cheese and Grain.”
“A reasonably priced venue hosting original musical acts and quality craft/artisan
fairs. Something akin to Frome’s Cheese and Grain or Chippenham’s Neeld hall

venues.”

“Install stowable rake-seating (like in Neeld Hall, Chippenham) which gives enhanced
viewing and quick conversion for non-concert events.”

Many of the comments about the future vision for the hall were of a similar nature to those
provided in other survey questions. Members of the public would like to see more events
and activities at the hall which are suitable for a variety of different audiences. In addition
respondents felt that advertising and promotion of the hall could be improved to attract
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more people to the venue and make it easier to find out what events are taking place.
One respondent suggested an improved website for the venue with a guide to upcoming
events. Some people felt that pricing for the venue, including hire charges and event
tickets should be considered as part of future plans for the venue and to ensure that the
hall is affordable for those wanting to hire the space and for event attendees. Suggestions
included subsidised pricing and membership options.

“My suggestion of one REGULARLY UPDATED & accurate website for all hall use &
events, properly marketed, would increase hall usage.”

“It needs to be affordable for events to happen without charging silly prices...”
“Prices of hire are high and tickets could perhaps be subsidised for pensioners etfc.”
“Something on each weekend, maybe some weekdays/evenings, reasonably
priced...and much better publicised. Hopefully better supported, that might come

down to price. Maybe some sort of membership/regular user discountsg”

“More of the same with plenty of advertising and although it is probably the hardest
hurdle, try to keep the hiring fees as low as possible.”

As part of the analysis for comments relating to the future vision of the hall, feedback from
members of the public was categorised according to suggested potential development
options for the hall building and facilities. This included refurbishment, rebuilding/relocating
and no significant changes/keep it as it is. Where a response did not indicate what should
happen to the venue in terms of location, facilities or the building itself, the comment was
classified as ‘not indicated.’

3%

m Relocate or Rebuild

= No significant changes
= Not indicated

= Refurbish

Refurbish (37%)

37% of individual respondents suggested refurbishment of the venue was a key factor in
their future vision for Melksham Assembly Hall. The hall facilities and décor are currently felt
to be dated and in need of modernisation. Words like ‘facelift’, ‘spruce’ and ‘redecorate’
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featured in comments about refurbishment of the hall. Further suggestions included
changes to the layout of the entrance, foyer and bar area, modernisation of toilets, stage
and kitchen, tiered seating and improved access, fronfage and signage. Some
respondents also suggested changes to the layout of the hall space to make it easier to
accommodate different sized groups e.g. with screening.

“More flexibility around how space is allocated. E.g. ability to divide main hall into
smaller areas as required.”

“For it stay in same location and building, just improve access and frontage.”

“A lick of paint, new chairs, a new up to date stage and sounds, enlarge the bar and
update the kitchen.”

“I think it could do with a revamp as it is looking a bit tired.”

“An updated version of the existing Melksham Assembly Hall with improved frontage,
kitchen and bar. New lighting, sound and tiered seating options. Updated foilets.
Versatile partitioning so that various groups can use smaller areas at a reasonable cost
instead of having to hire the entire venue.”

“"Opening out foyer, extending bar to comfortable sitting lounge. Improve toilet
access.”

Not Indicated (34%)

34% of respondents did not indicate whether they felt the hall should be refurbished,
relocated/rebuilt or kept mostly the same in terms of facilities, decor, location and layout.
Amongst this group, comments were generally about the events and activities at the hall
e.g. ‘'more live events’ and did not state what (if any) changes were needed to the venue
itself. Other comments were of a general and vague nature e.g. ‘events for all’, with
additional feedback suggesting that the hall could generally be better utilised. In terms of
vision, some respondents suggested the hall could become a focal point for community
gatherings and activities in addition to entertainment and live events.

“More events aimed at all ages, it being used by more community groups - brownies,
dance classes/ shows etc.”

“A focal point for the fown's events.”
“To have a large variety of live shows, ability to host local events.”

“A place for all to use with pride.”

“A place people of all ages to enjoy.”
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No significant changes/Keep it as it is (26%)

There was concern amongst some members of the public that the venue might close
altogether, some of these respondents left comments of a general nature e.g. ‘to stay as it
is" or ‘don’t close it’ rather than specific suggestions for how the venue could be improved
for the future. Most Melksham residents who responded to the survey are keen to retain
the venue as a community space, albeit with refurbished and modernised facilities and a
variety of events for the whole community.

“Keep going as the great hall it is.”

“For it fo never close.”

“Keep it going for the town. Shame to lose it.”

“To remain as a large venue for live music/acts, fairs and community events.”

"Just stay open so Melksham has a local entertainment venue.”

Some local residents are likely to be protective of the venue at this early stage of the
public consultation process. These individuals may have more ideas for how the hall could
be improved once sufficiently reassured that Melksham Assembly Hall will be retained for
the benefit of the community.

Relocate or Rebuild (3%)

A small number (3%) of respondents suggested Melksham Assembly Hall should be
relocated or rebuilt rather than refurbished. Some of these individuals felt the building
should be knocked down and rebuilt to include more modern facilities and equipment.
Others suggested that it should be relocated, with suggestions including the Cooper Tyres
site, within the Campus area and an unspecified location which offers more parking. Two
individuals mentioned the Melksham House venue as a possible suitable entertainment
venue to replace Melksham Assembly Hall. Comments included:

“Probably a new build as | feel it is too far gone to be rescued as a building.”
“Either at the location it's at now OR River side (Cooper Tires site). Same size and
facilities or a little larger. But smarted up, maintenance caught up and managed

day to day by the community - CIC or similar.”

“When finances allow, it could be rebuilt within the Campus area to offer modern
facilities.”

“Relocate the facility. Melksham House was a fabulous venue. Is it possible the new
building there could be used. It is off the main road but not too far, good parking.”
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“When the renovation of Melksham House is completed in late 2023/early 2024 is this
not the time to evaluate the future of both community spaces¢ Both facilities will be
competing for the same business and revenue...”

The Blue Pool

There were no specific questions relating to the Blue Pool in the Melksham Assembly Halll
Community Survey, however there were 13 responses to the various open-ended
questions which mentioned ideas for the Blue Pool site.

Some respondents felt that the Blue Pool offers a useful space for Melksham Assembly Hall
to be extended to include the Blue Pool bathroom facilities as part of the main hall,
remodelled to extend or move the entrance, foyer and bar area or knocked down to
create additional parking spaces for the hall. One respondent suggested creating and
open-space or park area in place of the current Assembly Hall and Blue Pool sites to
complement the new Campus facilities and those at Melksham House. A further
respondent suggested the Blue Pool site could be used for indoor bowls.

As there was no open-ended survey question relating to the Blue Pool, all of the responses
which referenced the pool are included below, rather than in the appendices. Melksham
Town Council may wish to obtain further, specific feedback from the community as it
relates to the future of the Blue Pool site as part of any future public consultation.

“Make necessary improvements. With the closure of the Blue Pool, the Assembly Hall
can incorporate the BP entrance and bathroom facilities. Parking can be added
where the closed poolis now. The gym area can be a side venue for smaller events. In
other words, increase the size and functionality of the Assembly Hall.”

“Could it be enlarged to a bigger venue incorporating Blue Pool. Perhaps annexe the
pool to create an ante-room.”

“Facilities could be renovated but | understand the difficulty in securing finances. |
personally believe that the site should now be extended to create a “super venue”

now that the Blue Pool is no longer in use.”

“No, I think it could be used much more effectively, particularly if made bigger using
the old ‘blue pool’ site which is adjacent.”

“To be extended/incorporating the blue pool.”

“Could do with a car park, suggest Blue Pool site.”
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“I think the foyer and bar/lounge area could be more inspiring. When funds become
available consideration could be given to constructing a new entrance foyer/bar
area on redundant Blue Pool land. Tiered seating would be great for concerts/shows.”

“Centre of Town. Close to bus stop for ease of travel. Central to activities in the Market
Place. Access could be improved if entry could be considered from the other side of
the building or from the Blue Pool area. The land is there to carry out the work.”

"When the renovation of Melksham House is completed in late 2023/early 2024 is this
not the time to evaluate the future of both community spaces¢ Both facilities will be
competing for the same business and revenue. Should the focus be on making sure
the new modern Melksham House facility thrivese¢ When Melksham House opens
should there be an inclusive plan allowing all current club/organisations, events and
activities transfer to Melksham House at no increase in cost or hire charges¢ This would
allow the assembly hall and blue pool space to be redeveloped as an open space
complementing the Campus/Melksham House facility while being aware of the
residents in Place Road and the parish church. There is the opportunity to create a
‘oark’ or leisure area in the cenfre of Melksham New housing would be a distraction
with access issues with pedestrians and vehicle access clashing around the Town Hall
areaq. Prior to the Blue Pool development in the 1950's this area was part of Melksham
House with the pool grounds being given to the people of Melksham for leisure or
community use. A part leisure area would respect the wishes of the origin transfer of
use. Not building is a little radical which is possible the reason my idea will be
discarded.”

“"Make necessary improvements. With the closure of the Blue Pool, the Assembly Hall
can incorporate the BP entrance and bathroom facilities. Parking can be added
where the closed poolis now. The gym area can be a side venue for smaller events. In
other words, increase the size and functionality of the Assembly Hall.”

“Keep the hall, convert the old pool to indoor bowls.”

“The whole building is dated, it would need a lot of money spent on it, but it would put
Melksham on the map. Can the old swimming pool be incorporated into
improvementse”

“Knock it down along with the old swimming pool. Sell the site for development and
use the money gained to provide more bins around the time and empty them more
regularly.”
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Future Consultation

All survey respondents were asked whether they would like to be involved in further
consultation as it relates to the future of Melksham Assembly Hall.

Question 19: Would you like to be involved Question 37: Would you like to be involved
in any further consultation as it relates to in any further consultation as it relates to
the future of Melksham Assembly Hall? the future of Melksham Assembly Hall?
(Organisations — 37 responses) (Individuals - 416 responses)

No, 65%

Count Yo Count %
Yes 57% 21 Yes 147 35%
No 43% 16 No 269 65%

In total, 21 organisations (57%) who responded to the survey said they would like to be
involved in future consultation. A total of 147 members of the public (35%) also said they
would like to be involved.

Organisations and individuals who wished to be involved in future consultation about the
Assembly Hall were asked to provide their name and a contact email address. For reasons
of privacy, names and email addresses are not included in Appendix 2 and contact
information has been provided to Melksham Town Council in a password protected file for
future consultation follow-up.
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Appendix 1

Melksham Assembly Hall Community Survey

Welcome to the Melksham Assembly Hall Community Survey. This survey aims to
understand what local people and hall users (e.g. community groups) think about
Melksham Assembly Hall and how Melksham Town Council can improve the hall so that it
better meets the needs of our community. We are working with independent charity
Community First who will analyse the findings from the survey and report back to the
Council.

This survey is the start of a wider consultation on the Assembly Hall. We know that the Hall is
a valuable community space and we are keen to hear from as many local residents and
hall users as possible. We would like to reassure residents and hall users that the purpose of
the consultation to make the Assembly Hall better for the future rather than to get rid of
the hall entirely.

This survey is open for responses for 6 weeks between:
7th November 2022 - 19th December 2022

As part of the survey, residents, community groups and other hall users will be invited to
share their contact details if they would like to be part of additional consultation as it
relates to the future of the Assembly Hall. This is entirely opfional and survey respondents
who indicate they want to be involved in future consultation about the Assembly Hall will
be contacted by the Council at a later date. Contact information shared with us as part
of the survey will not be used for any other purpose and your contact details will not be
shared with anyone else. Any responses provided as part of this survey will be anonymised
in reports and findings shared with the Council.

For more information about how the Council uses data, please see the Privacy Policy.
This is an online questionnaire which can be completed in your browser window by

selecting the ‘continue’ button below. If you would like to request a paper copy of the
questionnaire please email: assemblyhall@melkshamtown.co.uk
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Survey Questions
*Are you an organisation or an individual?

O Organisation (e.g. community group) O Individual

Organisation response:

Is your organisation based in Melksham?

O Yes O No

What is the postcode for your organisation?

Open response

Individual response:

Are you a resident of Melksham?

O Yes O No

What is your postcode?

Open response

Survey Questions for Organisations

These survey questions are for organisations who would like to take part in the Melksham
Assembly Hall Community Survey. If you are not an organisation e.g. a community group
or business and would like to submit a response as an individual or resident of Melksham,

please return to the previous section.

Has your organisation ever made use of Melksham Assembly Hall?

O Yes O No

Is there are particular reason you have not made use of Melksham Assembly Hall?

Open response
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Which statement best describes your use of Melksham Assembly Hall?

©)
©)
©)
©)

We are regular hall users

We have used the hall in the last 12 months

We have used the hallin the past (more than 2 years ago)
We have used the hall recently (within the last 2 years)

If your organisation used Melksham Assembly Hall more than 2 years ago or within the last
2 years, is there a particular reason you have not booked the hall again?

Open response

How often does your organisation make use of Melksham Assembly Hall?

Weekly
Monthly

3-4 times a year
Twice a year
Yearly

O O O O O O

Other (Please specify)

Open response

What do you like and value about Melksham Assembly Hall? Please select all that apply:

Size and shape of hall

Dressing rooms

Flooring

Acoustics of the halll
Height of ceiling
Flexibility of layout
Toilet facilities

Staff assistance

Ability to black out
Stage and size of stage
Staffed bar

(N O A O I B

Breakout lounge/meeting room

(N s Y O I o

]

Kitchen

Sound facilities

Projector availability

Seating availability

Air conditioning

Décor and atmosphere

Lighting facilities

Noise insulation from surrounding
areas

Other (please specify)

Open response

Melksham Assembly Hall - Appendices
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Is there any way Melksham Assembly Hall is not meeting your needs as an organisation?
For example, are there any features you think are missing from the hall?

Open response

On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate the facilities
at Melksham Assembly Hall?

1 2 3 4 5 6 7 8 9 10

Please explain your answer

Open response

On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate the
accessibility of Melksham Assembly Hall?

1 2 3 4 5 6 7 8 9 10

Please explain your answer

Open response

On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate the location
of Melksham Assembly Hall?

1 2 3 4 5 6 7 8 9 10

Please explain your answer

Open response

Do you feel Melksham Assembly Hall hire charges are reasonable?

O Yes O No

Do you have any comments to make about hire charges at Melksham Assembly Hall?

Open response
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What would be your ideal vision for Melksham Assembly Hall in the future?

Open response

Would your organisation like to be involved in any future consultation as it relates to the
future of Melksham Assembly Hall?

O Yes O No

What is the name of your organisation?

Open response

Please provide an email address so we can contact you about opportunities to take part
in further consultation about Melksham Assembly Hall.

Open response

[Survey end page for organisations]

Survey Questions for Individuals

These survey questions are for individuals e.g. residents of Melksham who would like to
take part in the Melksham Assembly Hall Community Survey. If you are not an individual
and would like to submit a response on behalf of an organisation, please return to the

previous section.

Have you ever visited Melksham Assembly Hall?

O Yes O No

Is there any particular reason you have not visited Melksham Assembly Hall?

Open response

For what reason/s have you visited Melksham Assembly Hall? Please select all that apply:

_| Private party or event L] Work event, lecture or conference
L] Live act or band | Other (please specify

] Roller disco Open response

L] Fair or festival
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Do you think Melksham Assembly Hall is currently meeting the needs of the community?

Open response

What do you like about Melksham Assembly Hall?

Open response

Is there any way you think Melksham Assembly Hall could be improved?

Open response

On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate the facilities
at Melksham Assembly Hall?

1 2 3 4 5 6 7 8 9 10

Please explain your answer

Open response

On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate the
accessibility of Melksham Assembly Hall?

1 2 3 4 5 6 7 8 9 10

Please explain your answer

Open response

On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate the location
of Melksham Assembly Hall?

1 2 3 4 5 6 7 8 9 10

Please explain your answer

Open response
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Do you think there are a good selection of events and activities at Melksham Assembly
Hall?

O Yes O No

Are there any events or activities you would like to see at Melksham Assembly Hall?

Open response

Do you think events and activities at Melksham Assembly Hall are priced reasonably?

Yes
No

What would be your ideal vision for Melksham Assembly Hall in future?

Open response

About You

Finally, we would like to know a bit more about you so that we can understand whether
we have received a broad range of responses from people in our community.

What is your gender?

O Man
O Woman
O Other (please specify)

Open response

What is your age group?

18-25
36-35
36-45
46-55
56-65
66-75
75+

O O O O O O O
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Would you like to be involved in any further consultation as it relates to the future of
Melksham Assembly Hall?

O Yes O No

What is your name?

Open response

Please provide your email address so we can contact you about opportunities to take part
in further consultation about Melksham Assembly Hall.

Open response

[Survey end page]

Survey End Page

Thank you for taking part in this survey, your responses will help us understand the needs of
the community and how we can improve Melksham Assembly Hall for the future.

For more information about the Assembly Hall, please visit:

www.melkshamassembly.co.uk
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Appendix 2

Open Ended Responses

Question 3: What is the postcode for your organisation?

Whilst question 3 was an open-ended question, postcode data is not summarised below
for reasons of confidentiality. A full list of postcode data for organisations can be found in
the password protected file sent to Melksham Town Council.

Question 5: What is your postcode?

As with question 3, this was an open-ended response requesting postcode information
from members of the public who responded to the survey. A full list of postcode data for
members of the public (individuals) can be found in the password protected file sent to
Melksham Town Council.

Question 7: Is there a particular reason you have not made use of Melksham Assembly
Hall? (Organisations)

e We haven't run events in Melksham and parking at the venue is not great.

e  We are Melksham Talking Newspapers. Our listeners (apart from those living in four
local care homes) are all blind or partially sighted and do not meet as a group, so we
don't need a meeting place. However, some listeners and many volunteers will have
aftended functions at the Assembly Rooms in the past organised by other
organisations.

e Probably too large for what we need and other more suitable spaces in the town. Also,
more expensive than our budget allows.

e have own space for weekly meetings. have heard cost prohibitive if wanted to hire
when holding a larger event.

e Not needed to add yet. We are a fledging group, so not yet up to speed with our
activities

e We meetin Bowerhill Village Hall and have no reason to use the Assembly Hall.

e We are a charity providing a service to a specific sector of the community, namely the
blind and partially sighted. We have a very small studio in Chippenham and do not
need to use any other venue, particularly s large one like the Assembly Hall/

e Not really, just not had the opportunity

e We are based in Trowbridge, but have clients from Melksham and the surrounding
areas

e People come to us for advice, and confidential discussion.

e Not invited to any events

e Lack of evening public transport to return people to other West Wilts Towns

e We are a community action group based in Shaw & Whitley and have little need to
hold gatherings in a hall. Furthermore, there are several halls within our two villages
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when we need to meet eg committee meetings and our AGM. As we have never
used the Assembly Hall, we are not qualified to comment on the remainder of the
survey.

Question 9: If your organisation used Melksham Assembly Hall more than 2 years ago or
within the last 2 years, is there a particular reason you have not booked the hall again?

e Covid and a change to on-line meetings

e Too expensive and booking was not easy. It would be nice to see what's on at the
assembly hall at a glance or calendar. Even if it's a private booking - put private
booking then the public can see what's on and booking people can see availability.

o  We used to use the Melksham town hall for our dance shows but we would prefer a
tiered seating option therefore have gone elsewhere. But we loved using the hall and
would again if the seating changed

e Covid Regulations

e When we went to book the venue. The venue was fully booked and could not fit us in.

o Tried to book the venue, however no availability for the time that we wanted

e |t became too expensive

Question 11: What do you like and value about Melksham Assembly Hall? Please select all
that apply (‘Other’ responses from organisations)

e Bi-monthly
e Yearly but may expand use
e Twice a month for a community film

Question 12: Is there any way Melksham Assembly Hall is not meeting your needs as an
organisation? For example, are there any features you think are missing from the hall?

"The kitchen needs modernisation! The chairs are uncomfortable and need changing!"

e NoO

e  Community partnership. Getting the community groups involved in events.

e We would love if the seating was tiered!

e N/A

e NO

e Toilets need a refurb.

e The hall meets our needs perfectly

e No we have used the Hall for our Show for the past 11 years - always meets our needs.

e The venue is fantastic, speaking from the owner of a children’s organisation - having
an area alongside the hall for big family events would be brilliant. An area where
children can let off steam, run around etc. perhaps an outdoor area? This would also
open up an opportunity to host weddings etc

e N/a

e NoO
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e Current facilities meet our needs, particularly with the availability of Kevin, the Hall

Manager
e More parking
e NoO

e No. We only hire it once a year for our celebration night for our swimmers
e Not being open during the day can be a problem.

Question 13: On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate
the facilities at Melksham Assembly Hall? Please explain your answer (organisations)

e The Hall fully meets our needs.

e The Assembly Hall is a good community hall and our film shows regularly have 30 to 70
older people attending. The hall is easy to access from town and from public transport.
The baris an excellent facility. The kitchen allows us to provide drinks for visitors, though
it does need modernising. The projector allows us to show modern fiims and the hall
can be darkened. These facilities are not available elsewhere.

e When we've had a drink from the bar the beer was flat. The hall could make a lot of
money from the bar and have the hire reduced or free to community groups. The
space is very tired and the decor very dated.

e The seating we feel could be improved in order to see the stage better

e Suitable but it is very dated

e The hall appears to be in good order.

e As above. Tables are the most important for our needs

e The kitchen could do with some up-dating

e No venue will ever rock all the boxes, but if you have a checklist of location and
facilities, then on balance the venue is ideal for our purposes

e Great facility in an easily accessible location.

e Facilities are excellent for our requirements

e As above, it meets our needs for holding our monthly lectures - notably the size and
facilities available in order to accommodate our regular membership of between 250
and 300 each month

e Flexible big space with plenty of equipment and support

e A great venue, loads of space. we only use it once a year for our celebrations awards
and disco

e Excellent, enough room for all our members to attend the celebration night.

e |t would be a 10, but the building is in. rather a poor state of repair.

e | have raised nearly 10k in the past é years hiring the venue for our annual charity pole
show. The venue is fantastic and the staff are amazing! We cannot see this increasel!
The whole show is non profitable all money raised goes to charity the only outgoings is
the venue. We'd definitely have to go elsewhere if the prices were to increase

e If'salovely hall

e The facilities are excellent
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Question 14: On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate
the accessibility of Melksham Assembly Hall? Please explain your answer (organisations)

e Being all at ground floor level accessibility is never an issue.

e Easy access from town. Public tfransport stops outside the market place. Some disabled
parking close to hall and parking available in the Campus car park. Toilets easily
accessed and disabled toilets in the hall.

e Now you have the campus parking is much improved.

e Noft sure if the toilets are very accessible

e It works for me.

e Accessibility is a problem for our members for loading and unloading their plants for
our show. ie Parking

e Parking is now a problem since the Market Place was updated, especially for disabled
members. If we were allowed to park at the Campus that would help.

e Parking is good and indeed better now the campus is open. It's entrance and internal
facilities are all on one level

e Well positioned and within easy walking distance of multiple car parks

e No parking especially disabled

e Our membership tends to be made up of pensioners and hence absence of steps is
important plus toilet facilities - as is nearby car parking

e Accessibility | to the hallis good but parking outside is limited

e Great

e great

e Campus parking is great for access to the building and it’s events.

e We are alocal business the location and accessibility is fantastic!!

e Doors are heavy for the elderly

e Never had a problem with accessibility

e |It's always, easy access

Question 15: On a scale of 1-10 where 1 is ‘poor’ and 10 is ‘excellent’, how would you rate
the location of Melksham Assembly Hall? Please explain your answer (organisations)

e Being centrally located is a great plus for us. Being close to local hotels is also a big
advantage. Parking is not an issue with a number of parking areas close to the hall.

e Close to town centre. Public fransport stops close by.

e Parking is a problem

e Now that there is a car park behind and you can access from the campus it is good

e 5 minute walk from our school. The hall is also the only space large enough to
accommodate our whole school for shows. It is also on our emergency plan should we
have to evacuate the school due to bomb threat.

e Cenftral location with links to car parking, bus and taxi services

e The town is gradually moving away from the hall leaving it isolated and not fully
accessible by the public

¢ In the middle of Town - some notfice boards at the Market Place would help to let
people know what is going on
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Perfect - central location for all visitors

Town centre location and easy access.

Very cenftral serve by bus service

The town centre location is good and nearby car parking facilities are very important
Close to the centre of fown

Great to have the venue in the middle of town.

It's nice to have a venue in the centre of town.

Central to town, great footfall and close to other amenities

Parking for ands/artists can be a problem

Now the camps car park is open its in the perfect place but needs to be more visible

Question 17: Do you have any comments to make about hire charges at Melksham
Assembly Hall (organisations)

Hire charges for local groups must be kept low to encourage the use of the hall.

| do not know what the current charges are. Having looked on the website | couldn't
find an indication of the present charges.

They've always been too complicated and too expensive. Venues around Melksham
offer their space for free and make the revenue from the bar.

Would be good to have a flat fee rather than a price per hour

| am sure it would be used more frequently if the rates were reduced.

We are fortunate that we have been awarded grants for the full hire charge to put on
our show for several years now

We are lucky as we get a grant for the hire, but from other people | think they are quite
high.

Everyone wants something for nothing, but generally | think a discount/subsidy for local
users (much like Trowbridge museum or Parade Gardens in Bath) would be preferable
with the Town paying a subsidy through Council Tax to guarantee its future existence
and viability. Not all assets can be costed tangibly

We would like to use it monthly but costs are too high

The charges are reasonable bearing in mind that we are a charity running on limited
funds

Really expensive the last time we hired the venue.

Might make it cheaper to hire for local clubs in Melksham

No

The rates should be more flexible

Question 18: What would be your ideal vision for Melksham Assembly Hall in the future?
(Organisations)

A face lift would be an advantage.

Keep it. Don't move or replace it. Update and refresh inside.

The Hall needs decorating, modernising and some improvements. My vision is of a
great, well used local resource that has many different functions to attract all ages.
Not sure - better free parking?
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I'm sure our listeners and volunteers would all wish to see the Assembly Hall refurbished,
upgraded and retained as a community facility. It is a well-known venue well beyond
Melksham and brings people into Melksham from all surrounding towns and districts. If
modernised it could attract even more and better events from the whole area.

A more flexible space in the bar area - so you could book classes or parties in the day.
The hall could have a room divider and split in to two areas. Better clarity of when it's
available. An online calendar showing what's on and when it's booked. Better clarity
on pricing structure - hourly rate - or block booking Main Hall Bar area (maybe name
this space)Main Hall whole (inc stage, kitchen & bar)

Could there be dividers to make smaller spaces for use in the day for community
groups?

| believe it should be a facility that serves the community. Perhaps there could be
more fayres of various descriptions on a regular basis so that, for example, once a
month folk know there is an activity / show on that they could go to.

Updated to be a bit more homely as its quite a cold looking area

More music events promoted, perhaps aimed at a younger audience.

For our needs we need easy access for the public to park close by or the hall to be
cenfral fo the commercial centre

We feel that the Assembly Hall should continue to be a community hub and resource
for use by any and all groups at a minimum rental/entry fee. It should be administered
and maintained by the Town Council with County subsidies.

To keep it and perhaps update. It is the only big building in Melksham for holding
events.

We have recently held a big screening of the England football games. With 250
attending it was a huge success. There is no other venue in the area that could
accommodate such numbers. The staff are fantastic, they go above and beyond to
help and the facilities such as the projector and sound are brilliant.

Hold training sessions or meetings

As above a subsidised venue for the benefit of the town. Outside user paying a
premium

To remain as a part of the towns facilities, and not be swallowed up or closed down.
For a vast number of years the Assembly Hall has been a focal point for local events,
and long may it remain so.

Somewhere that the people of Melksham (Wiltshire as a whole) and groups can use
and come together. It shouldn't be restrictive in price as often these places are.
Trowbridge town hall and the civic centre are too expensive for small groups

More users bringing price down

The hallis ideal subject, as stated, to having Kevin, the Manager, on site, particularly to
assist with the projection and sound facilities - which facilities need to be right up to
date to accommodate the needs of the lecturers

Maintain the facility and keep costs the same

Need time to consult about that one.

to stay as it is for local clubs to hire the venue

to stay as a venue
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e As per Neild Hall in Chippenham, regular community events organised with local
charities, Council services etc involved

e Aninjection of cash, to spruce up the building, but no changes to the feel of the place
and the internal options on offer.

e Large meeting hall so that our meetings through the year could nee suitable hosted
one in each West Wilts Town

e A modern adaptable hall with tiered seating. Better toilet facilities.

e |t suits my needs as a dance hall with a superb floor.

e Tiered seating to combine a theatre as well as dance hall

Question 20: What is the name of your organisation?
Question 21: What is your email address?

Organisations were asked to provide their details if they wished to be involved with future
consultation about Melksham Assembly Hall. As this was an anonymous survey,
organisation names and email addresses have been sent to Melksham Town Council in a
password protected file for further contact relating to the future of the hall.

Question 23: Is there any particular reason you have not visited Melksham Assembly Hall?
(Individuals)

e The Events don't appeal to me

e Not a member of any of the community groups that use it and many events there
appear aimed at those who like music from the 60s and 70s. Building is
unprepossessing

e Just moved to Melksham

e There hasn't been a need for me too. | also don't really understand what it's for or who
runs it.. | see things advertising events at the hall in The Melksham Independent News
paper every now and then

e Didn't realise it was there

e | onlyjust moved to town last month, but from what I've heard it's a valuable resource
for the fown and one which encourages community spirit and coming together, as
well as patronage of the Arts.

e NO

e NoO

e No interesting events

e New to the area.

Question 24: For what reason/s have you visited Melksham Assembly Hall? Please select
all that apply (Other responses - Individuals)

e rugby presentation e Cinema
e Hosted public events there e Markets
e Cinema e Childrens halloween ball - cinema
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Liaise with staff and helping out;
finding our what's going on
Political meeting

Disco (2022) Community Christmas
Day lunch (up to 2019)

Christmas parties, conferences, films,
community meals

Skittles presentation, Gazza
Cinema

Friday night cinema

film screening

Films

Jive classes

Film shows

Assembly Hall Sunday Lunches
Xmas Fayre, Cactus Show, Garden
Show

Closure of Melksham Library

Live streamed theatre events

Film shows

Area Boards, Shows, Films, etc.
Mayor’s reception, and a Michelle
Donelan event

Cinema and record fair

Exercise class

Garden show organiser

Cinema

Charity fund raising event
melksham historical association, films,
community lunches

Casual staff

Film

Films

Film showing

Community event

Live theatre streaming

Exhibitions

Pride

Town Council event; Family of
Churches event

Wrestling

Film Society films

Yoga& Pilates classes

Christmas Lights Switch On

N.W. Arts Society, History Society,
Monday Films,

Film showings

Over the years | have been to many
events which spans every kind of
events put on at the Assembly Hall. It is
a much-needed hall.

BCSS show

show

Seniors Movies

Various functions in childhood

Film

Cinema

Cinema

Pauls Pops circa 1960, lunches, Films
May Day celebration with Lowbourne
Infanr School , aerobics

movies

Classes. Cinema

Cinema

Excersise classes

Charity fundraiser

Taekwondo

Second hand sales, bonny baby
event

Cinema

Cinema

Sunday lunches before they moved
out

Exercise class / film nights / garden
produce show

Movie Days

Movies

Films

Films

Performed with pole da cise Wiltshire
Cinema

Films

Skittles prize giving event

Wedding reception, pantomime, so
many different things over the years
Pilates

Market

To view films, carnival royalty
competition, gardening society,
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school performances, school prom,
christmas fair

Film, church events, free Christmas
lunch

Clothes give away for Ukrainian family
(we host)

My own band performance

films, record fair, wrestling

Area Board

Remembrance Sunday also organised
RAFA concert Band show

Cinema

Arts Society

Dance / concert

Films community fitness
Remembrance Day after the parade
and wreath laying. Also occasionally
to watch a film.

Movie and Christmas Market

Films

Rock nroll dance

Melksham rock n roll club

Model car racing

no

No | think they could do more events
at affordable prices.

Not reached its full potential, needs to
evolve to meet currant and future
needs of an ever growing town.

It meets some but can be used for a
variety of other events

The hall provides good events,
wouod like to see more live streaming
of shows from west end. More up to
date films. It is a fantastic resource
and we need to advertise far and
wide.

Yes

It was better before Covid, so | would
like to see it return to that level and
more

Cinema

Cinema

Community meal

Cinema

Historical Society

Cinema

Dances

Seniors Film Time

Monday meetings of the fim club.
Monthly meetings of the Melksham
Historical Society

Film Shows, Garden Show

Cinema

Cinema films

Film

Film show, Christmas show

School pantomime

Have made and decorated the
assembly hall for many years and
supported them for many years also,
have put many dances on for charity
and was on the MEG committee
which was a great success

Question 25: Do you think Melksham Assembly Hall is currently meeting the needs of the
community? (Individuals)

Yes, mostly.

Not completely

Not since the regular film shows were
stopped. | know the Senior citizens
ones are still held but the evening
ones were stopped

Yes but it can improve

Room for improvement.

Yes

Partly. There are things like Roller
Disco, Tai Chi, Tai Quando that have
bee costed outs and there is limited
promotion of the hall. And seeing how
so many event can fit the hall, there is
scope for much more.

Partly

Melksham Assembly Hall - Appendices

Page 163

Page 73



"Yes, | am not aware of any
failings.How do you define "'the needs
of the community™'e"

Sadly it's a bit dated. The hallis foo
large and not flexible enough for
modern needs. The staff are great
and do their best. However without a
massive facelift it will be in difficulty.
"The MAH has a variety of events
currently. Live bands, fetes etc. It
would be good to have some more
up to date films showing and possibly
live streaming. One event a good few
years ago was War horse live
streaming it was well attended. Would
like other activities like games nights,
bingo and big band acts. possibly
some plays, theatre dining nights.

| do not think the hall currently serves
the teenage generation."

Yeah

Yes to a certain degree, there are
some great acts and shows, some not
so great, the hall would hugely benefit
from tiered seating..but that said does
function relatively well without..

Yes

Partially, however that could be
improved by holding additional
events, particularly some for younger
residents.

| feel a greater variety of shows would
aftract a wider number of attendees.
It seems under used. In comparison to
the Swindon Arts Centre which is even
smaller than the Assembly Hall it has
too few groups playing and comic
acts. The Assembly Hall has so much
potential, When the likes of Andy
Fairweather Low can raise the roof
there, it is such a pity that more
groups are not invited to play there,
when there are so many Tribute Bands
on tour who cover a vast wide music
tastes.

Yes

More events would be good

Yes

Yes

Yes, locals need to support the events
It's a fantastic resource which sadly is
extremely undervalued

Yes

Yes

Yes and no. It is providing a large hall
for live acts/bands which have been
great to see However, there are not
enough live acts being put on, or if
they are they are a rotation of
previous acts. Some are great, but
need to attract other acts similar to
those at The Civic in Trowbridge,
Cheese & Grain in Frome, Neeld Hall,
Chippenham or The Forum, Bath. All
of which | have visited in order to
watch live entertainment. From the
point of view of other businesses in
town they benefit from good shows
being put on at the Assembly Hall.
Have noticed a lot of people both
before or after an event will visit other
venues in fown for food and/or drink
and therefore boost the local
economy. If there was no longer a
venue such as the Assembly Hall,
people will visit other towns and in furn
boost their economy, with Melksham
missing out.

Yes

"Not really. Less bands, comedy due
to reductions imposed by Town
Council.

It is not fulfilling its potential”

Partially

| am not sure as | don't live in town but
it was v popular on the occasions |
have visited

On the whole yes although it would
be nice to have a bit more variety
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regarding the acts appearing. There
are a lot of fribute acts.

Yes

It certainly seems to be advertising lot
of events every month. We used to
use it most for school parties but in
recent years for craft events and live
shows, such as the big swing bands.
And used it for voting in the elections.
Yes!l Yes!! Yesl!

Yes

Could be used more

Yes

No

There are a variety of events and
clubs who use the hall The hall is the
largest venue in the town and is in
competition with a growing number
of community halls which are smaller
in size and capacity Should the
Assembly Hall be closed replacing it
with a hall similar to those that already
exist within the community would be a
mistake There seems no clear plan for
the use of the hall in the renovation of
Melksham House. In the ‘old” Avon
Melksham House the hall although not
as large as the Assembly Hall could be
a more cost effective alternative.
Having two ‘community’ spaces with
100m of each other competing for the
same business and revenue, both
could possibly fail Based on my
comments the Assembly Hall is
meeting the community needs.
However is the future with a modern
Melksham House facility 2

Yes

Mostly yes, but it could perhaps be
used more

| think it's very diverse and doing a
good job under difficult times |

Yes. It's a great asset to the town.
Maybe a bit more entertainment that
brings people together

It's frying but could do better with the
right backing and publicity.

Yes

Yes- used for a variety of events
Possibly not because as a venue it is
out- dated, and needs money
spending to bring it info line with 21st
century requirements.

Mostly. Could reach out to younger
generations more.

| think the bar needs some work,
could do with being bigger

| like to think that there is somewhere
that you can walk to and not worry
about fransport.The films are good
and the live shows | have been to are
really good.

It is a valuable community asset. The
building is an ideal location and
venue for many types of events.

| enjoy going to events at the
Assembly Hall, There doesn’t seem to
that many at the moment

It's very tatty not nice to visit. It's really
cold so you don’t want to stay very
long. Nothing that goes on there really
interest me and yet | have to pay for it
in my council tax.

It seems popular if you like the events
it holds

It has been an ideal venue for the
purposes | have visited it for up until
NOW.

It's a great space in the centre of our
town but would benefit from updating
the stage, seating, lighting and bar.
Yes

"It depends on what the needs are.

| feel there is a lot on offer....movies,
used for fayres etc.

bands and New Years party etc"

No

"Yes perhaps could be utilised more
Miss the cinema and theatre
transmissions"

Melksham Assembly Hall - Appendices

Page 165

Page 75



e Yes

e Yes

e Not fully, it needs a wide and varied
programme promoting

e Yesit'sgreat

e Yea lthink so, but I'm not an accurate

representation of all people o
e Yes for the functions | have been to o
e | don't know
e "No there needs to be more o
bands/singers for younger people. o

Also some comedy nights.
e Get more weddings in there.
e Have awedding fair." .
e "It seems to be booked for

intertainments, and for rock and roll

dance nights and the like. As an older o
resident of Melksham | don't aftend.

However as this town has a rapidly o
expanding

e community of young families there will
always be a need"

e Yyes
e Yes
e |In many ways, yes °

e Yes. Probably could obtain more
interest if renting out was competitive

and reasonable. °
e Yes
e Yes

e Yes. But hiring fees have increased

very steeply now. Contacting the hall

is very difficult at times too.
e Have not visited since Covid so can’t

really answer this Q. o
e Yes o
e Needs to be used more
e | think it needs more promoting and

more events could be held there. °
Monday-Friday daytime could be
utilised more for business use/ °

Preschool children etc

e Needs more activities

e |feelit does but needs more
advertising further a field. Need

support from outside melksham. Not
sure it meets needs of teenagers.
Perhaps cinema screening, make it a
soft bar from under 18's with younger
local bands. Need to look at the
under 18 population.

Yes

Yes excellent venue and a panto,
watch a choir

Yes

No. Lack of parking and it's very
dated. Also not easy to find if you
haven't been before

No, | feel more could be done to
meet the needs of the community on
a more regular basis.

"l think it is a very good space, well
placed in the centre of town.

| used to aftend Discos back in the
day, | have watched bands,
attended the rock and roll club, and
volunteered at the Christmas lunch. |
do think it could do with an injection
of cash to update the interior."

No, it needs to focus on a variety of
ages. (More inclusive of younger ages
3 years old - 25 years old)

The events that | see advertised on
social media (of which some | have
aftended) are some of the best in the
area. | am referring to entertainment.
Not being a Melksham resident | can’t
comment on local events as | am not
aware of them.

In most instances yes.

| think it is a fantastic amenity and
have never been disappointed on a
visit

"Yes, although it seems to no longer
be on the comedy circuit.

| fear that higher charges for non-
locals threatens to reduce the.h
variety and quality of events. Given
that all events benefit the Melksham
community, this makes little sense."
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It provides a meeting space for a
large number of people and offers
flexibility and a range of facilities.
However | think it was a little
expensive to hire.

Yes and it's a vital element of the
community.

In general yes, more events of interst
to the younger generations are
needed though

In short, yes | do.

Yes although it should be utilised
more.

Yes, could do with a tidy up and
make it cheap enough for people to
consider booking.

More or less, but more events would
be good.

Yes

It does have a good list of events,
covering all different interests /genre
Yes, but microphone for meetings is
sometimes not very clear until Kevin re
adjusts it

Yes. Centre of fown, easy access

It needs a good manger who would
make the most of all kinds of events.
Not quite.

No. Needs more live events. Comedy,
music and film.

No, | think it could be used much
more effectively, particularly if made
bigger using the old ‘blue pool’ site
which is adjacent

Mostly

Just , needs to do more

I've attended many live bands that
have been great. Would love to see
more there!

Could be better in providing local
affordable live music. | think the space
is currently under utilised

Yes. It is necessary to many people in
the community. We don't have a
cinema in the town & very little else.

Yes

| think it is a good venue but is a bit
run down and would benefit from a
makeover.

| think it is under used.

| would love more live bands

yes although it starting be be a bit
dated now.

| think the hall is important to the
community - not sure events are
varied enough.

Yes | do, but new suggestions | guess
are always welcome

Yes

Yes

Yes

Yes.

Difficult to say as | am unsure of the
needs of the community. It seems
invaluable an asset for the community
Yes but needs arevamp

| think so only heard good things.
More cinema would be great
Probably. Could do with much better
seating.

No

Yes

Yes it is but could be used more if
affordable,

On the whole yes,

hard to say. could screen more films
as it did in the past.

| think the assembly hallis a great
function provider, but is not used as
effectively as it could be. | also
believe when there are events on
open to the public the events need
more advertising.

No

Yes

Yes

Unfortunately no.

| think it's a great venue for live acts
and shows. We moved into the area
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Mar 21 and have attended at least 5 o
events. o
e |t could have more events and should o
be advertised well, it's a large popular o
venue and is not being used to its full
potential o
e Yesldo o
e Yes °
e It'sagreat place .

e Yes!ltis an essential part of the town
& nothing else comes close.

e Yes o

e Yes

e |tis agreat space and should be .
utilized more often

e Yes o

e No probably needs to put on more o
live music events o

e Yes o

e Yes

e | nolongerreceive emails advising o
what is on and | believed this was due o
to Covid. Therefore | am not aware of o
what is happening currently.

e | think it could do more for the o
community o

e Yes o

e yes definitely

e Needs more promotion. Other places
like cheese & grain have fribute
bands which are much more
supported venues. People
automatically look at what's on there.
Plus, where has the roller discos gone.
Last one was June.

e Yes, valued ammenity.

e Yes but has the potential to do more.
The shows tend to be adult focused, |
would like to see more for children

and families. Film screenings are an .
excellent one but also some live o
shows for children would be great.

e | presume itis aslhave had friends go .

there for some events. | personally
haven't been there since Covid

Mostly, could be used more often.
Reasonably so.

Yes

| think more could be done to utilise
the hall

Yes

Yes

Yes

Yeah | think.it should stay as it is and
make it more affordable for other
events

Yes. It's a great venue with disabled
facilities and free car parking.

| think it could do more for the
community.

Yes

No

Yes

Events are regular & wide ranging
catering for all tastes.

Yes

Yes definitely

Yes. It provides a variety of eventsin a
cenfral location.

No

Yes

It is a wonderful place. | have been to
lots of events there and the facilities
are fantastic. | am disabled and it is so
accessible and right in the centre of
town. Right near the campus as well.
There is such a variety of
entertainment available for all ages
plus the bar and kitchen facilities. It is
the only entertainment venue
Melksham has so needs to be kept at
all costs. No more houses, we have
very few facilities as it is, we can't
afford to lose this gem.

Yes

Yes, there is no other venue like this in
Melksham.

Absolutely- such a great venuel
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Yes it's a vital valuable asset to the
town it's the only place In melksham
you can see a fim

| think it's an amazing asset to our
town, with lots of events being held
there.

Would be good to have more
activities.

Yes

Yes, it offers a range of different
events and seem to have something
to offer everyone.

Yes

Yes, definitely!

Yes brilliantly,good bands and
entertainment

Yes | Do and it has done for many
years

Yes always something for all
ages,music tastes etc

Yes, it has reasonable seating. Plenty
of space, a bar. A good place to see
films, live acts.

Definitely,

Yes, required a little updating but
otherwise a fantastic venue

Yes, provides a variety of shows - this is
important as not everyone can travel
out of town for entertainment due to
poor public fransport. The hall is also
used by local organisations for fairs
etc

Yes, the times | have attended shows
or fayres it has always been well
supported. If this facility goes, the

towns around us will gain from our loss.

It is a great facility which if lost, would
be a great blow to the community. Is
the kitchen usable for functions?

Yes

Yes

Yes

Yes

| think there could be more events -
cinema and fairs but what it does
provide is very good

Yes it is a great place.

Yes, but it would be good to get some
more shows/live acts.

Yes

Yes

Yes Definitely it's the best place where
everyone can get to quite easily,
situated in the Heart of the town

It could do with a bit of modernising
but it meets the needs for the
community.

Yes and has the potential for much
more

Yes - it's a wonderful space and |
have seen several acts their that were
great. It's a must for the community
and Melksham at large.

Yes

Yes

Yes it is why get rid of something so
valuable to our community. There's
nowhere in melksham to go out really
anymore so this needs to be kept.
Yes

Yes

Yes but it can do even more with
support

Yes

Yes, it is a fantastic resource that we
value deeply.

Yes.

Yes

Yes

Yes but. They could do a lot more
Yes.it is used for
entertainment...stalls.fayres.efc

Yes

We have nothing else to use for big
events,so it is meeting those needs.
It's a great venue and very
accessible+
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e Yes. Itis a great large venue in the
centre of town, which is accessible
and good community asset.

e |t's the towns only entertainment
venue currently. The population has
grown rapidly thanks to massive

increases in housing development. o
Where can residents go to be
entertained or watch a film We're o
rapidly becoming a dormitory town.
e Yes, | would like more but if they close o
it the town will miss out yet again .
e Yesit brings lofs of live acts and offers o
large groups to use it to host events o
e Yes. Nice central meeting place and o
lovely room for events o
e Absolutely
e NoO
e Yes o
e Yes
e Yes, | think it is a perfect place for the o
community to go, meet and enjoy
themselves.
e Some great events onin there o
e Yesit's easy to get to a great size and o
has some great events o
e Partly but it could be utilised a lot
more. .
e Probably, would say Melksham only o

has a couple of wedding venues
which have good photo setting, it's a

shame the hall couldn't be hired for o
such avent as no place for a decent o
photo shot o
e |t provides a wide range of events to o
cater for the different interests of the o
community o
e Yes o
e Badly managed .
e Yes
e | think it meets the needs of the
community to a certain extent. | wish o
there were more fairs held inside. o
Movies that are held there, need to o

be better publicised. Perhaps a

regular email to subscribers and
advertising through facebook groups.
There should be more events to entice
younger people to use the facility. My
daughter would like to see a rave or
disco.

Yes - used for a variety of events. A
great asset to our community.

Yes, there could be more held there if
it was actively advertised

Yes

Yes it supports the community

Yesi

Yes

Not enough acts .

Yes, perfectly. There are things put on
for all age groups. It would be a great
loss to Melksham if it were to close.
Yes it is a valuable commodity to the
community

Yes, it is in a perfect location in the
cenftre of town, with all the facilities
that are needed.

Could improve

Yes

Yes, the size and its position within our
community.

Yes

Yes, it would be missed. We don't
have many facilities in Melksham so
this is valued

Yes

Not noticeably

Yes

| think so

It's an essential part of our community.
Yes

"No

It is a dated building - not enough
goes on in there to make it pay
currently"

Yes

Definitely

| believe that any live entertainment is
a good thing to bring fo local
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communities, and you do have a
diverse selection

Yes in the whole

It fills my needs

Needs to do much more be more
accessible and used more

Yes | do, | think that they cater for
everyone needs.

| think it is extremely important that
spaces like this are not lost. The Pound
in Corsham is such a valuable space
for the tfown and | believe the
Assembly Hall in Melksham is the
same. It has a variety of different uses
and should be promoted to reach
even more people. | believe it does
serve the community well but of
course there is always room for
improvement. A facility that should be
invested in rather then gotten rid of.
Yes | do

| think it's very important to melksham
Yes

Yes.

Yes

Yes

Yes but could be used more often
Although there are events, it could do
more. Eg for younger generation.

Yes

Yes

It is a great venue

Yes, but could be even more

Yes

| don't have enough knowledge of
the activities there to say

| think its an ideal building, situated
centrally, that provides a base for
many of the needs of the community
Not fully

| think it could be used more, or
advertised more

Unsure

absolutely, yes

What are the “needs of the
community”?

Yes

Yes

Generally yes but why not use the bar
area for more small social events or
make it a cafe to use more often

Yes

Yes

More acts please

Yes

Yes and you should let them carry on
the way they are

It could be used more for films, live
screenings efc.

Yes. A much used asset for the
community and the surrounding area.
Yes

Yes

Yes only concert venue in Melksham
that's suitable

Yes, the pandemic stopped if,

Yes

Could do bett

Yes it is very much so

| think it could be used a lot more. It is
a great venue and sadly under-
utilised. Some of the tribute acts and
cover bands seem rather over-priced
though when you can go to Frome
and watch nationally or
internationally known acts for the
same price.

| think so, seems plenty of variety of
movies, events etc that goes onin
there throughout the year to suit all
ages and interests.

Yes but more events could be held
here.

It is fantastic and great benefit to the
tfown x

Mostly, but could do more.

Not all of them. There are so many
more things that could be done to
make it more of an Arts Centre
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e No orit would be in use more often.
e Could be used more

e probably not - don't really know o
e Somewhat. Bring back Rich Hall and o
SMART-NOT SMUTTY- comedians like .

Rich. There was standing room only
and the punters came from Som,
Glos,and Berks. Great local from Bath o
are The Hot Potato Syncopaters.
e Yes and more
e | thinkitis a very valuable resource
that is well used but could be used
more for a greater variety of things
e Yes definitely

e Yes, although a lot more use like o
teenager activities in evenings and
weekends .
e Yes o
e Yes o
e Yes, but could do better o
e Yes °
e Ability to be used for more events if o
publicised and promoted. o
e We have enjoyed going to the Rock N o
Roll club there most months for many o
years now. We would like it to o
confinue to be available as a venue. o
e Yes, despite what appears to be the o
Council's efforts to prevent it doing so. o
e Yes, great place o
e Yes, there are dances every month o
plus other entertainment through the o
year. .
e Mostly. Be good if the hall could be o
partitioned for smaller gatherings. o
e |t needs to be affordable
e Unsure o
e | would think so o
e | guessso. o
e NoO
e No not enough a activities
e Could do with more acts e.g. live .
music/bands/DJs that appeal to o

younger audiences. Frome Cheese &

Grain is a successful similar venue that
offers a variety of events

Yes

Yes

Yes but could have some things on a
more regular basis like roller skating
monthly and films more often

| think the Assembly Hall is foo large for
most private events as most people
have events for less than 200 . My
guess is that average would be closer
to 100 .there are now plenty of new
halls and venues to accommodate
residents needs.

Yes, | think so, | don't use it regularily
but | think we all appreciate it.

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

No

No

Don't know.

Yes

Yes

Yes

Yes

Yes

Yes

Yes although it would be good the
see some more events there

| think it needs to be promoted more
More events for the whole community
Yes | do and should continue doing so
sthere are people that still attend the
Assembly Hall for functions 50 years on
Yes

Yes, very good to have it in the fown.
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e Nof totally, could definitely do more e Yes

to include all of the age ranges in the e Assembly Hall should do more events

tfown. advertise the fact that this is a venue
e |t was pre-pandemic and could that can have many uses.

confinue to do so. It was brilliant e Yesidoitslocal and easy walking

accessing the comedian circuit distance

bringing big names to Melksham
Question 26: What do you like about Melksham Assembly Hall? (Individuals)

e | don'tlike it but toilets are nice

o Staff are always friendly and happy to help.

e |t's the only function hall of its size in the area.

e Heart of the community - only place to watch live band with bar and plenty of space

e |like that it is a good big space, good floor for dancing, it has a stage for acts and
events. The space can be used in lotfs of different ways. It has a kitchen and bar
facilities. The atmosphere is fabulous and welcoming.

e Wonderful local venue

e The size, the flexibility, the sentimental memories so many people have

e Convenient, local, value, variety of events

e The space

e Central, good space

e |t's alovely size hall. It holds different kind of events really well. It's at the heart of
melksham.

e It'sin town just off the high street. It's simple to get inside and outside of.

e Location

e Only community facility in Melksham big space/venue for events

o Size, friendliness of the dedicate staff, location, suitability for events

e Space, location, well looked after

e |ts a focal point for the town to host community events.

e The staff are amazing. The bands are good and there is a great variety of events.
However the age of the building is a huge disadvantage to the running of the event.

e |like the friendly atmosphere, the size of the hall and the fact that the space can be
changed to suit the needs of the 'organization’ for example, can be made smaller with
partitions for private parties. The seating is moveable, and it has a stage for acts.

e Accessable and central

e 'lfs asuper venue, we are so lucky to have such a large space, with stage, and
lighting .there isn't anything to compare or come even near this venue.

e |t can hold over 400 people seated ..and can host virtually any event, show, or fayre.

e The hall has a good name on the theatrical circuit and is well know and highly
regarded by well known artists, especially those that have worked on stage there
themselves...with many returning time and again over the years.. it is a wonderful asset
to Melksham and will be for years to come..."

e Large floor area - plenty of room to dance

"Easy access from town.
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e Plenty of events to attend.

e The staff are friendly and helpful.

e The hallis generally clean.

e Toilets are good, including the disabled one."

e The hallis a good size to hold events with changing rooms, light and sound systems.

e Cenftral location and ease of access

e Itis very practical and informal, and no fuss. Plenty of room. Lots of parking. Being
small it is a warm feeling place, and the staff are very friendly and welcoming.

e Thesize

e It'slocal and friendly

e Spacious

e "Convenient location, good size, good stage, excellent lighting rig, adequate sound
facilities.

¢ Adequate bar."

e The size of the room and stage

e Friendly place for all sorts of events and most importantly it's locall

e |t's accessible to all the community in the centre of town, it's a large open space that
can be adapted to suit a variety of events

e Inthe centre of town, easily accessible. Good space. Good facilities.

e |like the Assembly hall forits live acts. When it is a fall house, such as recently for
Maijesty, the atmosphere was fantastic. Since Covid a lot of people want o see live
acts, as they missed this during lockdown.

e Location. Staff. Variety of events.

e Local. Good entertainment. Large venue with bar.

e Size, atmosphere

e Engaging staff, Room sizes inc bar area excellent, fully functional, warm, well lit, good
acoustics, good facilities, easy to walk to.

e If'sin a good cenftral location. It is the only venue in Melksham large enough to host
shows. There is parking nearby plus a taxi rank. The layout is good with a quieter area
near the bar if needed.

e Convenient fown centre location. Everyone knows it!

e It's central to the town and easily accessible.

e Size, location, facilities, stage, bar, kitchen

e The size, the accessibility, that it's central in tfown, the stage, the floor, the bar.

e Lovely inside and good facilities

e Good ssize hall. Good acoustics. Friendly staff.

e Lofs of potential

e Range of events, space for large number events

e Large space to cater for a large variety of functions.

e Being able to see live music and other good events in my home town

e Nice size

e It's diversity

e [It's alarge venue and very central to the town.

e |ts capacity is great for a large town

e Convenient place to meet up with friends
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It's in the centre of town and provides a fantastic space for all sorts of events.
Spacious modern room and bar area.

Flexible space. Accessible. Feels local not corporate

Apart from the staff who have generally always been efficient and welcoming, the
loos are OK, the baris not too bad, and the small lounge is just that - smaill!
Convenient to the town centre

The main room is a very good size, everything on one level, really good for disabled.
It is spacious and it is not over large.also there is a bar which if you wish to have a drink
is great

Located cenftrally in Melksham, close to public fransport, taxis and car parking. It's a
large spacious building which makes it essential for large groups and events.

The size it can receive many people and sometimes have catering along with the bar
| like the idea of a hall for the community. But when | am struggling to afford food |
don’'t want to be paying for thing | don’t use.

Cenftral location, spacious venue

It has a reasonable capacity, although it could have been filled even more if there
was room. Especially for live acts.

Cenftral location and parking nearby. Good Size, affordably priced tickets. Variety of
events offered. Available to hire for events

Central position and good size.

Cenftral location. Spacious

A good sized hall.In town centre. Kitchen facilities. Bar.

The size. Nowhere else in Melksham comes close for big events

It's local, it's puts on amazing tribute bands, it's not expensive and it's a great night out
As by far the largest hall in the town it can be used for shows and screenings as well as
community events that need a larger hall than the others in fown.

The history and the potential

Local to get to, great big hall, toilets, cafe/bar which is always reasonably priced and
over the years they have put on some great events

Diversity of events and nice staff

The relaxed facilities and atmosphere it creates at the different events held there

In centre of Melksham. close to bus stops, free parking in Melksham leisure campus
next door. Has kitchen, bar and stage and screen

Lots of space, for seating a large number of guests.

yes

It's a large flexible space convenient to the town

Accessible,wide range of activities

"Local large facility that can hold functions in middle of Town that potentially could
bring trade to Town.

Good car parking facilities now."

It belongs to Melksham.

Good size, not too big or too small.

Looks great. Lots of space. Happy people gather there.

Convenient to access with good parking in the Town's car parks.

It feels accessible to the whole community & | see lots of events happening there.
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e Friendly comfortable atmosphere

e Central location. Accessible for all. Community feel

e Close to town centre and local businesses

e Location is great in centre of town. Adaptable for multiple use. Great size, which could
also be adapted for smaller parties, gigs, screening. Has a kitchen that can be used.
Great lighting and stage. Bar area.

e Size, ease of access and a range of events to suit a wide spectrum of the community.

e "Goodsize, bar, good location, suitable for lots of different things. Acoustics fine.
Supported by the community.

e Parking near by and bus stop close.

e Easy to walk to for me"

e Size and amenities

e Cenftral location

e |tis a good sized venue and situated perfectly in the town centre

e Location. Good size with a stage.

e lfs easy to find, parking near by, normally reasonably priced.

e Central to the town. It's a good size but not too big. Excellent atmosphere with lighting
that would make many top venues very envious! Nice bar areaq, kitchens and dressing
rooms. All that a venue could need. Speaking as a musician who has played there
many times over the years | would say that the stage is a great size, the sound is really
good and the access is excellent. Not many venues can you load straight to the
stage. All'in all  would be very sad if things got changed.

e The fact that it has Bar and kitchen to support the main venue hall

e Accessibility, parking nearby for late night finishes, nice bar, good choice of events,
friendly staff (volunteers?)

o 'Size & variety of events, The fact that it has a bar. The fact that it's local.

e If's a very good and substantial community asset."

e | have always found it to be clean, well organised and the support staff were very
helpful.

e A good size, good facilities, includes a stage, good dance floor, bar, has air
conditioning, great location.

e Great capacity

e |t's brings thr community together. Ots perfect location in the centre of Melksham. Very
close to the town hall which | feel work well together.

e Well presented, very functional, relatively easy to access, spacious.

e Size, location, dance floor. Location, size of room and stage, bar.

e The size of the hall.

e The largest wooden dance floor in the region.

e The full size stage with lighting.

e The Central location.

e The quiet bar and friendly staff"

e The sense of community at events

e The space

e Asabove

e Itisin the middle of town and easy to get fo.
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It is clean, fairly modern, and in a convenient location.

It's a good sized space and can be used for various events.

Central to town, no fraffic problems getting there, it's local, so supports local jobs and
economy

Proximity

Locally run venue

Great location. Nice size venue.

Good space for events and music in a good location

It caters for all ages & many different activities, without costing a lot to attend. It is easy
to reach.

Accessibility. Clean. Friendly

intimate atmosphere and being close to the stage.

Large venue

easy to get to

Central position and a welcoming atmosphere

"Central

Spacious"

Its conveniently close and it belongs to Melksham. Dad would refer to it as The Dirill
Hall, so that tells how long and for what use its had in the past.

Size of the venue, friendly staff

It's great to have bands playing locally

Convenient. Has good events on throughout the year. Value for money

Good venue, local and easy to get to. Well organised.

Cenftral, good size, bar, parking close by.

Central location size

GOOD SHOWS get ABBAMANIA back

I'm disabled so the chairs are perfect for me to sit comfortably

Size of venue, helpful and friendly staff

Easy to get to. Has had some great comedians in the past.

Nothing

Location. Accessibility. Friendly helpful staff. Good variety of live shows.

Melksham House and the Assembly Hall covered all aspects of entertainment. We
have lost the part that Melksham House played and that leaves the Assembly Hall.
Melksham has a great following of people wanting to be entertained, they come from
far and wide. The actual hallis a perfect venue, great size for bigger events, good size
stage, wooden dance floor, great lighting, bar areq, seating area, office and kitchen.
Yes, it may need updating but it is still functioning and comfortable.

"Good size,

Only hall with proper stage

Easily accessed on foot"

it's local, invites individuals to shape it's future, it brings people together, local prices
it's only 5mins walk from my house.

"It's on the centre of the town

It's a large accessiy space

It can be booked for privat events.
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e There have been some great public events on during the evening- comedians, discos,
tribute acts.

e |t was great when the sat cinema was open, especially having young children at the
time

e There is an accessible bar and seating area as well as the main hall’

e |Its a facility but not used as well as it should be

o Affordable ticket prices that brings live events into the community that a lot of people
want to see.

o [tis wheelchair friendly- which is important to us as a family as my son is powered
wheelchair user - nice big disabled toilet . It also Iputs on great and varied events at a
reasonable price - a group of us go regularly - there are not any places in melksham
like it. It is also very central.

e Whenit's at capacity it's great. When it's being used.

e If's close to where we live and the hall is a great size fir events, including the light
switch on

e Cenftral location, large hall

e Thereis areally friendly atmosphere. I've thoroughly enjoyed all the live acts/bands
that I've gone to see. It's great that there is seating and an area for dancing. The bar is
well stocked and not too expensive.

e The assembly hallis the only venue in town that is large enough to host big events. Its
cenftral position is ideal for town events. It's a pleasant venue inside.

e Local and good entertainment

e The location is great! It's really central with good local carparking & transport very
close by. The size is perfect for shows, dances, movies, parties, wedding receptions and
everything else you can think of.

e Size. Location. Facilities

e Easy to get to, park and has lots of variety to see or visit

e Size is good, and its layout with the ability to have live music and events is great

e Access to live entertainment

e FEasy to get to great atmosphere

o Offers various activities and local

e Good facilities, good space.

e Small and friendly. The little bar area is great.

e s local

e Good choice of events - Great sound system - Very well run

e if's location, size

e Venue is a fair size. Variety of events has been tried but | sfill think promotion is key. Alot
of time | speak to local people and they don't know what's on therel

e Locagl, good size and suitable for a range oif events

e FEasy access

e Accessible, close to where | live, value for money and has the capacity and versatility
to be used for a wide range of activities including private hire events. It has a stage
and lighting and audio that is an excellent asset for a town to have for live
entertainment.
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| did like its' events that used to be on. | used to go to do fitness classes there. Nice big
Hall

Great size, accessible.

It's a nice venue space with a decent bar area.

It's local to me!

| think it has a lovely atmosphere, the seating is comfortable. A good range of
entertainment for all ages.

It's a great venue for the town to have. The events held are wide ranging offering
something for everyone.

Local

It eminety

It's spacious, it has some good bands/entertainment on. It's central for everyone to
enjoy and easily get to. It meets the needs of disabled people. Staff are very friendly.
It's central so easily accessible to all, it's a large hall with many many possibilities.

It's central

Accessibility

It's central and is used for a verity of things.

Roomy, accessible, facilities including kitchen, stage & bar

"Location .

There is nothing in Corsham after the community centre was pulled down."

Size, location, events on offer, adds to community spirit

"Big room. Plenty of space.

Easy access. Good facilities"

It's central location. The venue is a good size and when it was up and running could
provide food too. | did voluntary work there on Christmas Day for a few years it was a
valued service. And could do a lot more.

Fantastic venue for the tiwn and surrounding area.

Locally able to see comics and groups and filims

Such a versatile space for all ages. Very accessible as | am disabled. Right in centre of
town near campus and transport. Not all the residents of Melksham like football and
rugby !l but the council spent obscene amounts of money over budget for these
facilities. The council need to provide what the residents want and they want the
Assembly Hall.

Venue, where it is and what is put on there

Good community space in a central location.

It's proximity to the town centre

The space the variety of acts that come everything from Buddy Holly tribute to Story of
Patsy Cline

Communal space, with stage area, separate bar and kitchen; perfect for any event.
It's easy access.

Central location

It's right in the heart of the town. It always has something to offer.

The closeness to the town centre, the large open areas and the community

The sence of community, how it brings us all together. | also love all the events held
their
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e Clean, fidy,great atmosphere and variety

e If'ssize and location

e Love the tribute band nights

e Being able to go to a venue that is within walking distance from my home. Access is
easy for all

e |tis central to the town, large enough for private functions and putting on shows or
music events, it used as extra space for fetes, craft markets, community events, it is all
on one level so everyone is able to use it, has the bar and kitchen facilities so able to
provide refreshments suitable for the event taking place.

e Location, programme of events and the fact it is a real community space.

e Greatsized space, friendly and layout is adaptable

e [tisin the town, with easy access for people to walk to, or car parks are nearby. Asa
lady on my own, | feel very safe attending the venue.

e Centrallocation, well maintained, clean and friendly helpful staff

e Good size and facilities

e Central large hall for all event’s private and otherwise. Bar area toilets stage perfect

e Large venue and has lots of live bands and events on

e Location and size

e Large space, good for private parties. Getting more shows lately

e Local, convenient & great events

e Useful multi purpose space

e |t's big so can hold large events, there's a bar and centre of tfown

e They always put on great bands and shows it is also a good size hall for events

e aslsaid before it's easily reached. it has bar facilities for every kind of occasion wether
is a Wedding, a Show , Dances or as a Cinema. it has is own kitchen which is an added
bonus for doing Sunday Luches and any other functions that need hot food.

e Space of the hall and stage is a good size.

e Central location, excellent staff

e |It's a great space and wonderful when events are on and the whole town comes out
for them.

e |It'slocal with easy access for all

e Being able to host lots of events

e Shows and my daughter does dance comps there

e Central. Big enough to hold most events. No others in the area

e Local good sized space central to town

e |t's a community hub at the centre of the town, providing a vibrant and irreplaceable
cultural resource

e |t's convenient, we can walk there

e The facilities, it has a large hall, great bar a kitchen where food can be provided.
Great sound system for all events. It's central location in Melksham is also very
important.

e It'ssize, amenities and closeness to the town centre.

e Only place in Melksham that is big enough to hold events like tribute acts and live
perforances

e Location, great facilities, clean, variety of events. Very friendly and helpful staff.
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It's a lovely place for all sorts of entertainment

Very comfortable...and great entertainment.

Convenient location friendly atmosphere just right for community events and visiting
events also has licensed bar for different events.

A large hall which meets a lofs of needs.

Good size stage and good capacity. Bar fantastic

Size, location. Flexibility.

Locality. Offers a variety of entertainment for all ages. A good sized venue.

It's local and friendly and reasonably price.

It is a very large flexible venue that no other local site can come close to being able to
offer the same facilities

Great place for events like our charity pole show. Easy to get to

Good events, good staff, central

Location

Brilliant venue, great shows

Variety or uses, easy location with parking nearby in the form of various car parks. Size
of venue. Bar on site

The size, that there is a bar, the choice of events held there.

A great hall that can be used for lots of different events it's also central in the town
and a great size

Easy to get to, great size and staff

It's large enough for concerts, lectures and films and has a bar

Location

It's convenient, not too big or too small. Perfect for the occasions I've visited, love the
live shows too.

Location, variety of events

The size of the space and potential

Location, size

Fabulous space, lovely staff

| enjoyed the acts | saw. Its a good space to hold events and get the community
together.

Large community hall; focal point for community; some really good Tribute bands,
comedians and events here..well attended by local people.

My Pole Studio holds an annual show there and it's incredibly accessible, we train alll
year to perform here and it would be a shame to lose it.

Its a larger facility than other places have, it has the facilities for many different types of
events, its almost Iconic in Melksham

Close to all amenities and very good for the community

It's a great place for live entertainment

The size and all one level. Plus it's central location

Central ; good staffing . Easy access

It's a great venue for shows etc. A place we regularly visit.

It's size and accessibility, it is a large space for functions but is in the centre of town so
easy to get too
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It has everything the fown needs, central location. Multi purpose use for so many
different events.

Location, size and lots of memories

Location, space, facilities

Its position.

It's a great space for lots of different things and the history surrounding the building
Size, location, atmosphere

Good value. Easy to get to

Is in centre of town.

It has a fantastic dance floor but is also large enough to accommodate a large crowd
for concerts and for festivals etfc.

To my knowledge it is the only large space within the town to hold events

It's the same space | went to as a child for events like roller disco...the highlight of my
year is going to shows/evenings put put on there.

Central location

Everything

What's not to like¢ Been using it as far back as the 1960’s when the caretaker lived
upstairs.

| like the size of the auditorium. This enables the staff to limit/increase the number of
seats available, without overfilling the room

The size, stage, separate bar & lounge. A good range of events. Central to fown

| think it's a fantastic versatile venue for various occasions

Capacity and location versatility

Variety for everyone, good amenities. Well organised and reasonably priced.

Good size venue that lends itself to many different activities

The size and location are great. It can be used for so many varied events.

| love the fact we have somewhere that is giving us great events

Community spirit

That it brings Melksham residents together.

The size and convenience

About the only thing that has been a part of.melksham left and used by not only
melksham people to come see the entertainment

Great to have a local venue that put on events for the whole community ranging from
babies right up to pensioners. Great size venue for big private parties. Lovely bar with
competitive prices & location is perfect, in the middle of town so parking close by but
also taxis if needed.

Easy to get to, good quality and range of live music events.

Love location, easy walk for me, but is accessible for bus, car and taxi etc. Great big
space, so much potential

The size of the hall the lighting. The ambience. In the centre of town. Easy to get too.
Big space, kitchen, sound and projection facilities.all you need for a big event....better
than any other local halll

Location, size

Good size and well equipped
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Cenftral position. Friendly people. | have enjoyed several films there, it feels more of a
shared experience than at the Odeon.

Its central position, its size and the facilities it offers

Locality

Position in town, accessibility and its size.

It is the only large capacity music venue in the town

the sprung floor, the stage, the lighting, the bar

Central location. Adaptability.

Big enough, run by brilliant staff. Love coming to cinema there shows and markets
Spacious, clean, stage, bar

clean, tidy, warm and well presented.

The range of events held there.

That we have someone to see acts in Melksham. As well as our girls dancing shows
when they hire the hall.

You can see the stage from where ever yours sitting

It's local. It's a good size

Events and entertainment

It can accommodate a large audience

"It's by far the best hall in the area.

It can be reached on foot by many of the Melksham residents so not having to rely on
transport and subsequently less pollution."

The size and space. Stage kitchen bar changing rooms. Events

Easy to get in a central location

As above

its local and good for our community a large building, it must be kept.

Good sized venue, with stage, so suitable for a variety of events. Sensibly priced bar
and, overall, seems well managed.

Large and convenient

It brings the community together

It's an excellent space for events such as live music, something the town centre is now
sadly lacking since the Parson's Nose discontinued their weekly Friday evening live
band spot. People used to travel to Melksham from around the area for those and
bring money into the fown. With the right bands and promotion it would attract people
from outside the local area in the same way the Cheese and Grain in Frome does. It
has a decent stage, lighting, and a good sound.

Very spacious and easy accessible.

Great 60s,70s,80s,90s events. Local .

It's local

Its roomy, spacious, clean and tidy. It has a decent size stage. Acoustics are good.
The space, the stage, the fact that there is a bar area, though that could be massively
improved.

The size of the hall. The lounge area and bar.

Central to the fown

It's in the centre of town, it's great size and the floor is superb.

When it's full it doesn’t look dreary.
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Proximity size space'lt has a stage and plenty of space for seating and/or dancing or
exercise classes. It has a screen for lectures or films and a bar and separate room.
There is plenty of parking nearby.

Holds fantastic events with national and local performances and community daytime
events

In town, easily accessible for everyone

Excellent for concerts & events. Spacious, equipped and central with parking nearby.
Large, central and holds excellent events

It is a great space and central in Melksham . it could do with being updated.

Large dance floor. Stage. Bar with separate quiet room.

Good building, adaptable for different events, central, good parking and bus routes
nearby. Good facilities. Staging good for shows, demonstrations etc. Welcoming and
helpful staff, clean and comfortable.

It works beautifully for what we want.

It is an inclusive, accessible space.

Friendly staff, lovely environment, beautiful place especially this festive seasonno
Easy access and parking nearby.

It's large. Looks good. Could be a bit warmer.

Location is excellent as all transport links go to town centre.

It is outdated but it is a central location and can accommodate a large number so it is
a usable and necessary space for a range of events.

It's in the centre of town, with reasonable facilities and would be a great pity to lose it
It provides a local venue for events and live entertainment.

Central, easy to get to

Location and size

Ample space, good lighting, stage & decent bar area. Central location. Lots going for
it.

It's size and location

Central location. Right size for events

Unfortunately there is nothing that | would list as a unique selling point other than its
size , which is large. But the building is dated and tired. If | was looking for a venue for
200 , which implies | have a budget of several thousand pounds | would go for a
private house with marquee

It's obviously local.

Central Stage - Good venue

The good space - good acoustics, good catering area.Right in the centre of town.
Good choice of films.

It's local

Always a nice friendly atmosphere a great place to hold functions.

Good space. Well equipped

Easily accessible from town centre and near to refreshment venues. Easy access to
bus services.

Needs to be open more regularly maybe with an onsite cafe. Maybe toddler group
etc could use space during the day.

A very good building, plenty big enough.
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e Friendliness

e If's spacious, plenty of seating and close to all other amenities.

e |ts central position and facilities.

e The size and accessibility now we have the campus car park

e Location. Friendliness. Space. Live music

e Right size and style of building for many types of events for example: stage, large
projector and screen

e Itis well supported by all ages

e |t's alarge open space in a good location

e The size and facilities

e Big hall

e Everything

e It has everything you need, kitchen, bar, stage toilets. The size of the hall is perfect
there isnt another one in Melksham the same size

e |t's a good ssize, level access and very conveniently situated in the town centre.

e The space is huge, the baris always well stocked, well manned and always friendly..

e Central location great venue and should continue

e The hall corse it's nice and big

e Nice dance floor and plenty of room

e Centre of Melksham nice bar and great hall for lots Of various uses

e | enjoy going to the events they have on | love going to see the mediums

Question 27: Is there any way you think Melksham Assembly Hall could be improved?
(Individuals)

e yesshow queen

e The cleanliness could be better. | been there recently and it looked like the toilet
facilities had not been cleaned for a while.

e Greatly needs updating, or relocating, build a new one fit for purpose in 21 centuary,
with adjacent parking.

e Use it for school nativity plays by encouraging schools to use it. Install skittle ally/alleys
to ensure money put behind bar on regular basis and replaces Melksham house alleys
that were lost. Use for parent groups and baby soft play etc. Hold big poker events
with cash buy in occasionally or a general casino with variety of games

e |like how the hallis as it is multi functional. | think the toilet facilities could be updated
and the foyer area modernised.

e Alteration of seating e.g similar to Neeld Hall Chippenham. Modernise the building

e Necessary structural repairs, better advertising of events

e Making it easier to work out costs for hiring it

e Cheaperrents so hall could be hired. More events for all areas of Community

e Yesit should be cheaper for local people and also better wifi.

e If's kind of fucked away so it's potential use and purpose can sometimes go unnoticed

e It would be great if it was bigger & refurbished to take bigger & better events (more
concerts, comedy nights etc) with comfortable seating, bar & facilities. Maybe the
campus would allow parking?
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e Used more- advents advertised better

e Thinks like the leaky room needs fixing, and the entrance with cars blocking the way
puts people off. Also people don't want to come into the Town Hall to book. Better
promotion - to individuals and organisation and the Friends could provide real help if
enabled, bringing much more of a community spirit.

e More entertainment/events

e More events, bands and entertainment.

e Without a massive cash injection | think it's life is very limited.

e | think the layout in the foyer area could be changed as this area gets a bit crowded
and difficult to pass if using the toilets and people coming in and out of the building.
could open this area up a bit 22 The toilet facilities could do with updating.

e NoO

e Onlyin the way of tiered seating..The facilities in every other way are fine and work
well...

e Kitchen needs modernising! New, comfortable chairs that are not locked together.
Decorating.

e Holding extra and more varied events to cater for a wider audience.

e« No we in Melksham are very fortunate to have a large hall with bar that offers a variety
of functions

e The genfts toilets need improving, they are too small. It would be nice to have more
comfortable seats

e Better bar

e NoO

e Better projector for cinema events

e Foyer and bar area cannot cope with large numbers of people

e Possibly refreshed decor and refurbish the toilets.

e The decor could do with updating

e Refurbishment to make it look more modern.

e If lam honest it needs a complete refit or knocking down and starting again. If
rebuilding it needs to be repositioned on its current site in order it is more prominent or
it needs to be located elsewhere in the town with plenty of parking. If refurbishment is
the only option, it needs tiered seating so everyone can get a good view of the stage.
The bar also needs reconfiguring to enable more people to be able to to the bar at
the same time. On full house evenings the queue for drinks can be too long. May be
part of it partitioned off with a moveable wall that allows for both smaller and larger
functions.

e Redecorated. Better toilet provision. Use of Campus parking.

e More bands and comedy, along with other ents. Seems that there are less events than
there used to be pre-pandemic. Pricing for those wishing to put on events seems
illogical, and designed to make the venue fail.

e Partition for smaller groups. Better back stage facilities and proper theatrical lighting for
more theatre shows. Installation of removable raked seating

e Comfier chairs perhaps and as previously mentioned a bit more variety in the acts.

e Can parking close by would help.

e |thinkit's fine the way it is, unless you want to spend a lot of money!
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Caterers.. we struggled locally & brought in a national company at high cost

It's great. I've heard the changing rooms aren't brilliant.

Have more events there

Bigger bar, perhaps at the end of the hall. Current bar gets congested.

Updated and used more often for events.

The catering facilities

Could it be enlarged to a bigger venue incorporating Blue Pool. Perhaps annexe the
pool to create an ante-room.

Better chairs

"With no current funding | do not see how you can make changes.

It always feels to me cold and clinical no very welcoming at all.”

I'm happy with it as it is. Maybe a refresh.

Can we see more fribute acts and dancing space we had a Zumba session in there
that would be great to see that it was called ( this girl can )

My wife and | have discussed this and reckon that the bar is a bit user unfriendly. The
Cheese and Grain in Frome and The Komedia in Bath have additional bar areas in the
main auditorium. A bar running across the width at the rear of the room could have
better access and maybe encourage more sales.

Maybe have more local events, such as New Year'’s Eve party or more indoor markets
Raked seating for some events

How long have you got? The answer is 'yes', and | could give you a list. I'd start with
the appalling catering facilities, dressing room accommodation, acoustics and go on
from there! And that's only for starters!

Collapsible tiered seating would be amazing.

Maybe the seated area could be incorporated intfo the bar area to make the bar
larger.

Just keep putting on shows and live music plus the films.

The hallis in need of updating with its decoration interior and facilities.

Not without spending a lot of money

Yes get a new better energy rated place. Somewhere that doesn’t seep money out
through every pour.

More comedy events and popular fiims. More publicity on social media

If it was possible, it would be better, if it was bigger.

Yes fiered seating, improved lighting and sound system. Improve the bar and kitchen
area which is very dated. Modernise the decor.

More events for youngsters

Reducing the rent.

Used more but cost of hire can be prohibitive

On tribute band nights ... less seating or seating that is put down the sides of the room
as people want to dance and have fun!

A better stage and more tierd seating for shows put on by local dance groups who
currently have to hire The Arc or other towns halls for larger events meaning difficult for
some people to travel to watch because buses are no longer appropriate fimes.
Renewable energy sources to power the operation. Solar panels, ground and air
source heat pumps.

Melksham Assembly Hall - Appendices Page 187 Page 97



Parking

Better seating and tables in room by the bar area. A more welcoming entrance area.
"better advertising of events. Toilets are a bit small"

Yes the cleanliness of the assembly hall, Toilets not very clean, mirrors always look dirty
with water marks left on the them, main touch points on doors especially the men’s.
no

Toilets and bar area could be improved

Having ticket checking area inside entrance door creates people jams so customers
have to wait outside longer than necessary and cannot easily main hall or, more
importantly, the bar

Managed by events team experienced in drawing in frade.

No

Not easy to get information about it. The website is very poor!

Just a general update would be suffice.

Invest some money in the building to make it more attractive and maintain it for future
generations.

Needs updating

It could really do with an update internally

More variety of activities for different age groups

The foyer area can get very busy, blocking access to the toilets. All the toilets could do
with updating and making easy access . The kitchen area could offer hot snacks etc.
Apart from it's ugly brick facade, not really.

Perhaps modernise a bit, bigger bar, improve toilets

No

Facilities could be renovated but | understand the difficulty in securing finances. |
personally believe that the site should now be extended to create a “super venue”
now that the Blue Pool is no longer in use

Needs the interior up dating.

Yes, the advertising of events could be improved and it could also look a little bit more
modern.

Not a loft, like everything else times change and things get a bit fired but other than @
spruce up....no.

Solely on the fact that | use the stage | think there should be handrails going up and
down the stairs when entering from the side especially as is sloping when leaving the
stairs and dark with no security light. An accident waiting to happen.

I'd like to see it used more and beftter supported by the wider community

More bands, perhaps slightly better decor, (it looks a bit tired, although for the most
part | attend nighttime events, so this isn't particularly an issue for me). A larger team
managing events and getting hold of new and varied performers.

Use more often for bands/gigs ect

For the number of people that could be accommodated, | think the kitchen facilities
for providing meals were somewhat inadequate. Tea, coffee, biscuits not a problem.
Just a bit of aesthetic maintenance to tidy it up a bit, something on the road and
frontage to highlight it better to attract people to the venue. It doesn’t look as
appealing on the outside as it is a good venue on the inside.
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Parking, but otherwise no.

Have one website that is KEPT UPDATED showing all hall usage & events & links to
booking said events. More blue badge parking nearby.

Refurbishment and made inexpensive.

Draught beers

"Some maintenance.

Making its location known with more prominent signage near the main road."
Microphone and IT would prefer the screen to be higher so people sitting further back
can see the bottom of the screen

Yes if there were ample funds.

The chairs could be more comfortable but the stage is a good size .

"The main bug barer is the limited parking.

How do you fix this, | am not sure.

It does need to be more versatile in what can be put on there to attract businesses for
seminars etc. as well as local bands, talks and so on. It is not that you don't have
parking spaces, the three car parks nearby can do the job but a lot of people who
may go there from other towns find it difficult to find those car parks."

A larger bar area and more toilets.

Bring it up to date, assess how it could be used, and staff it adequately to run it
properly

Book more known acts

Maybe a bit of general wear and tear / decoration is required!

The bar could be greatly improved to make it more or a social and desirable venue for
a night out rather than the current low end social club feeling it currently has with
limited drinks offerings if you don't drink lager or cider. This would help with attracting
new customers and users for both live music and other events. Follow the lead of the
hugely successful cheese and grain in Frome and you could really have an amazing
place here. The bones are here but it needs the vision and leadership to get there
not really

Have more live band and maybe lectures

yes, | think the bar area and bar seating could be updated.

seats not so close together

Just needs fleshing up a bit otherwise leave it alone

Different types of events for youths

Maybe updated a bit, but why change that if its not necessary.

Maybe a bit bigger but no it's great

Possibly updated internally; it looks a bit dated. Bigger bar as queuing can get a bit
challenging.

Revamp to modernise it

shows to younger generation

Just wished that disabled people were near the front as people stand and then we
can see the stage properly.

More cinema, live acts (saw national comedians in the past which were great)
More comfortable seating.
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e The building is in a completely inconvenient place. It would be much more attractive
to hold events in the new campus if that is possible. There is no tiered seating and the
building feels bleak somehow.

e More shows and films.

e It may need updating but not urgently, its functioning and comfortable

e Improve the kitchen and up date toilets. Possibly find a way to divide it for smaller
events. Folding raked seating

e more film and sport screening
After events, keep the bar and lonuge area open- you are loosing money to those of
us that head to the pub after an event. The hall needs to be used more during the
day- assuming there would be a need if advertised. The advertising of events need
improving. The toilets could do with a bit of a refurb.

e Needs to be used as a community facility

e Toilet refurbished

e More bands, something for the teenagers to do,

e Itisin need to a face liftf but I'd rather keep it as it is than loose it all together if funding
it tight. It's a universal space that offers so much to the community

e Could we better advertised when events are taking place. Previously comedy nights a
live music has sold out..... let's have more of that

e Not really

e Decor could be updated but otherwise ok.

e NoO

e | think it could do with the facilities updating like the toilets & bar area as well as
decorating throughout. The floor is fabulous for dancing so definitely don't replace
that!

e Parking discounts. Attract bigger names to the bill. More frequent acts. Better
marketing

e Nothing major other than more live bands.

e More live gigs

e Facelift

e Hides itself away I'm sur many people in Melksham don’t know it's there

e More live entertainment

e NoO

e More live acts/tribute bands.

e The Bar could be extended

e NoO

e Baris often busy but the hatch area could be utilised. Lots of venues have pop up bars
for busy events with cans and bottles only and plastic glasses.

e "Remove the Decibel meter, so concerts sound better. Have more concerts taking
place. Plenty of rock & indie tribute bans would play and it'd stack up financially if two
or three played in one night. | currently travel to Bath, Bristol, Frome and Swindon to
watch bands. Trowbridge are about to convert a building to host music events -
proving demand is there

e Encourage more day time entertainment
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More variety. The roller discos are brilliant and film screening, | would like more like this
that is family friendly.

Have more recognisable comedian's on again

More events going on.

More live acts.

More discos like 80s v 90s night

Bar and enfrance could be made bigger, always congested there.

Perhaps the entry and the bar area could be modernised to make more room.
Bigger bar area and possibly a little updating

Mire affordable for local events

Have more icons tributes from past decades eg Gary Numan, kate bush, depeche
mode, touch. Some alternative tribute music like the cure, the mission.

More things for children (older), more shows/comedians/pantos. This fown needs more
for its residents, and utilising the hall to the best of its ability will bring more people to
the town.

It always needs more parking but | do understand the logistics!

More live entertainment

No

Bar & tickets could do with an upgrade but it's fine as is

Acoustics can be awkward when on stage. And raking of seats would help the
audience see acts more clear.

It could be updated and decorated which would encourage more acts to come. |
went to a concert recently and the act said it was so cold back stage. You need to
address things like this o encourage more acts to the hall.

More live entertainment

No

No

Advertising. Not always aware of what's on, until AFTER the event has happened.
Maybe revamp

No, | think as halls go it's very good compared to the competing halls in other towns.
No

| think the foyer and bar/lounge area could be more inspiring. When funds become
available consideration could be given to constructing a new entrance foyer/bar
area on redundant Blue Pool land. Tiered seating would be great for concerts/shows.
Would love more alternative tribute bands

Maybe the entrance way

Could be used more for groups, (discos for teenagers, dance nights for elderly, fund
raisers, events for elderly), encourage local schools to put on events for local
community (music, sing alongs, fund raisers, meet and greets getting younger
community to mix with elder community).

A little updating required but otherwise fantastic size and location

No

No, it is a perfect venue for the use of the town.

For a local amenity, it has good facilities. Greater use of the cooking/kitchen would
bring more events. Beer festivals etc.
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e Maybe more affordable for local groups or regular social meet ups

e No

e Just needs a lick of paint

e Improved bar.

e No

e Perhaps a link of paint here and there

e Modernising, refurb of the toilets.

e Possibly a dining/kitchen function.

e More events

e Have more live events

e Not that | can think of

e Update toilets and sound system

e Toilets often at least one not working

e More investment from the council fo enable it to build on its current success

e Maybe a bit of modernisation

e Maybe some investment to keep the place in good condition to ensure it doesn't go
into disarray.

e No.

e General updating of the premises

e Not really.

e Yes do alot more entertainment And events

e NoO

e Maybe to be run by people who actually care about Melksham.

e Modernise slightly but has a good feel

e Could the space be divided so it can be used by more people at one time. Tired
seafing.

e Modernisation. Seating could be more comfortable. It has much to offer. Don't let it go
to rack and ruin like Melksham House. The Council lost a lot of income from its events
and room hire by closing it to early. Way before there was any sign of a brick being
laid for the campus.

e Not at this time

e Maybe modernised a bit

e | thinkit’s brilliant

e Yes, replace with a different building such as Melksham house

e No

e Continue to provide what they are currently and a greater selection of events. Be
affordable to aftract these additional events to take place.

e |f's pretty good as it is.

e Needs a make over advertising more for what's got to offer the stage cooking area
and bar great size room to try to get useage up in weekdays must say there doing an
excellent job

e Nofine asitis

e The possibility of fiered seats so that it could be used as a theatre/cinema. Dance
groups and various clubs could also be held there. It could also be used as a meeting
place for coffee mornings/fund raising.
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e Would say build a new hall that meet modern needs, especially for the younger
generations, shame about Melksham House such a good place

e Money invested to out on more band nights

e Slightly modernised decorations

e Terrible management for several years, hard to get a positive response to ideas there
as many staff seem stuck in old ways and unwilling to try new things

e Better signposting around the town for people to find the venue. Maybe it should have
its own facebook group.

e Greater publicity of events...maybe in neighbouring towns and villages.

e More signage to show accessibility

e NoO
e NoO
e NoO

e More acts more events like the civic hall in Trowbridge

e None atall.

e |t could do with updating

e | thinkitis just fine as it is. Why lose something already good?¢ Oris it because it's in a
prime location & worth a lot of money? Councils should stop being greedy and let
people enjoy the good facility that we have enjoyed for years, for so many different
pUrposes.

e More publicity for events. More things for the teenagers of the town

e |t has all the facilities that any wanting hire it may need.

e NoO

e Just updated a bit

e A bit of modernisation

e Possibly arebuild with better insulation and toilets

e Improve the bar areq, increase the size of it and selection of beverages. Increase the
size of the stage so that bigger productions could be held.

o Toilet facilities seem very cold/clinical

e Only if possible more investment to keep it amazing for generations to come

e Needs rebuilding - modernising ability to have smaller break out rooms - collapsible
theatre like seating

e NoO

e More comfortable seating in Bar Lounge area

e Ladies toilets need re doing and there’'s very little room in there!l Outside could be
more inviting.

e |thinkit's fine

e Lower costs. More events. Community engagement.

e Improvements can always be made in any given circumstance. Having never hired
the hall myself | cannot comment on the ease of booking or quality of the
infrastructure but when attending events | have been happy with the facilities.

e |thinkit's a fab place but maybe it just needs more support and advertising

e More comedian shows

e More use/ films shown

e Use it more
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e Put more entertaining on and things going on at weekends for families

e Slightly bigger bar for busy events.

e Better advertising of events. Bar needs to be bigger for events when it is full or near full

e The foyer are is very small. The bar area could be extended

e No

e Haven't been for a while so don’t know. Keeping sound etc up to date important

e Tiered seating like Neeld Hall, Chippenham

e Just a general update as looking a bit dated.

e "Removable tiered seating for films and plays/concerts. | had a long lasting neck
problem after watching a fiim there!

e Improving the foyer as it’'s dated and dark."

e Any building can be improved but the facilities it offers at the moment are acceptable

e (Movable ala Melksham Oak) Raised seating for ease of viewing.

e Sprused up and advertised more.

e Yes, through modernising the building and making it a more attractive and more well
signposted space.

e create a Mezzanine floor, move the bar and offices upstairs

e Don’'t know.

e |Im not sure

e Seating and toilet facilities, if | want to be picky

e Use as cafe similar to taht os the Srt cafe

e Don't know

e More acts and more variety for the whole family.

e NoO

e Yes be updated

e No, leaveitasitis

e Betterseating, tiered seating for shows.

e Yes by keeping it as an asset.

e More toilets

e NoO

e NoO

e Not sure, maybe advertised more for different activities.

¢ | think the enfrance, bath outside and inside could be improved and possibly made
larger.

e Decor

e Better publicity and increase the size of the gents' toilets.

e More events

e Bigger gents toilefs.

e The whole building is dated, it would need a lot of money spent on it, but it would put
Melksham on the map. Can the old swimming pool be incorporated into
improvementse We NEED a proper cinema, not just the odd showing of old films. We
could ask Amateur Drama Companies to perform. If a smaller town like Corsham can
do it, with The Pound, surely we can!
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e The acoustics are not good. The kitchen needs redesigning. The toilets could be
improved and (distant) memory tells me the dressing rooms are very small. Better
parking.

e More events

e if more people would support it

e Bring in more memorable comedy and music. Advertise more than in the venue itself.

e Access parking

e | don't know about the energy efficiency or insulation but | expect they could be
improved. Some areas could be updated.

e More daytime community use for all ages

e More events/activities could be infroduced

e More concerts & events.

e Yes-loos - pretty pathetic by standards of today. Not large enough for larger events in
the hall. No idea about the ladies mind! Doubt if they are much different

o refurbish it

e Keep it maintained & staffed. Some heating in the toilets, in winter, would be nice.

e Better promotion and advertising, should behold to more community events. Not used
to capacity by not being promoted.

e Removal of threats of closure

e No, love it just the way it is

e Notreally, it has all the facilities it needs.

e Asabove

e Furniture and flooring could be modernised. The toilet facilities could also be updated.

e |t's appearance from the outside needs a lot of enhancing to make it more
welcoming - including its approach from the market place

e Refurbishment.

o Cantilever seating for shows. Larger chairs with space between, it can feel very
cramped

e Yes provide more activities at an affordable price

e Parking was poor. Would be improved if it was clear visitors could park in the new
Campus parking area. More variety of events for the whole community- better
advertising of events

e There is always room for improvement/investment but it's a great community space.

e Amenity’s such as kitchen need updating

e The council or committee is not an effective management style for a social venue. It
requires a flexible ,focused, reactive, decisive energy which has freedom and authority
to deliver a goal. (which the council could set out the goal but the person delivering
on that goal needs to be allowed to try his/ her strategy) With little interference/ a light
touch on the ftiller. It's something the council can’ do as it is ultimately responsible
financially and does not take risks or speculative action. Eg. The cinema showed some
good films but the seating was/ is standard chairs with no arm rests so gets
uncomfortable, ( this was several years back, | have not been recently). Suggestion
made was to invest in carver type chairs with arms or even retractable tiered seating ,
Anything! The proposal was to buy some cushions! The final action was to do nothing!
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Cinema aftendance has never really got going because it was never seriously
backed.

e Noft sure

e Bring back Sunday lunches

e Only pay for what your hire

e Cheaper lettings to community groups.

e Cannot think of any improvements currently

e Parking, cafe, improve toilefts.

e Some kind of car park otherwise ok

e More staff behind the bar when bigger functions.

e More toilets for larger functions

e It could be used more

e Yes, sound system is not always reliable

e More promotion and more events

e Updating the hall, more advising of what can be held there

e Aslong as they carry on with the great entertainment they put on NO

e Tier seating which could be pulled out

e NoO

e More events for all age ranges, the hallis very much aimed at older people ie
pensioners or small children. I'm not sure what functions but something other than films
on a Friday.

e Keep costs affordable so that Local groups like western dance nights can access the
venue

e Bigger car park

e [fit's not broken don’t fix it

e Advertise and let people know about the place.

e No u can get alot of people in the hall it has everything you need

Question 28: On a scale of 1-10 where 1 is 'poor' and 10 is ‘'excellent’, how would you rate
the facilities at Melksham Assembly Hall? Please explain your answer (Individuals)

e it'sas**thole

e Mainly cleanliness

e Facilities dated, look run down, needing much TLC, lack of parking, external facade
does not look appealing.

e Could do with modernisation inside

e As previous stated the toilet facilities / foyer need updating.

e In need of improvement

e |t has what it needs, but things can be improved, such as the enfrance, more
bathroom facilities, etfc.

e Toilets could be improved. More comfortable seats

e There are some great events out there & this venue could bring more people to
Melksham. Also in walking distance of some great pubs for pre/post food/drinks

e Many are tired and need an update; it's slipped behind under previous councils
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The staff make the most of the facilities however it is a struggle with such an inflexible
building.

As mentioned, the foyer area crowded, toilets need updating. Could put in easy
access opening doors at the front of the entrance e.g., push button opening doors.
It's able to hold a variety of avents, always clean and tidy.

Only dropped the points as the seating would be better tiered and would hopefully
encourage more attendance, as with a full house, its very difficult to see acts from far
back in the Hall.. the chairs that are there now are very uncomfortable after sitting for
a while.

It would have been helpful if each facility was listed separately - toilets, bar area, hall -
have | missed anything?

"Lighting is very good.

Bar is brilliant.

Kitchen is alright but needs modernising.

Projector is excellent."

See previous answers.

Offers all the facilities needed for a great night out

The gents toilets need improving, they are too small. It would be nice to have more
comfortable seats

See previous answers

Foyer and bar needs to be improved

Facilities from an attendees view seem to be good!

It's facilities are suitable for meeting the needs of the community

Everything is there that is needed but needs an update.

It is looking a bit tired. | think the way it looks puts people off from hiring it for a private
function ie party/wedding reception venue for instance.

Serves the community

As above

Room sizes inc bar area excellent, fully functional, warm, well lit, good acoustics,
good/clean facilities

It has a bar, kitfchen, good lighting system. The raised stage provides a good view.
Good parking nearby.

Car parking needed.

It does everything | need it for and what | think it's intended use is should be for.

| love it, perfect for many different functions

Its useful for do much in the town. So handy. Always packed at the events for
Melksham.

More toilets maybe

Everything clean and tidy. Everything you need for a night out.

Lots of potential but needs some flc

They are becoming dated

Plenty of space.

Just needs an update

| think the layout is poor wasted space needs to be bought up to date.

I've always found it more than adequate.
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e Does not sell real ale in bar

e Could do with a face lift

e As above. The bar is rather small and, if a full house is expected, can get very
crowded.

e Very nice area with very adequate heating and lighting.

e Baris okay, good range of activities. Cheap events

e Four might seem mean, but there is so much wrong with the place, although it's saving
grace is that it is at least THERE! Without it, where could large events be held?
Nowhere, but that does not preclude making it better, particularly for smaller events.

e Looks a bit fired. Kitchen could do with updating.

e Easily accessible for everyone.

e | think that if people use it to its full potential it would give income to improve the acts
you put on

e They are adequate but are in need of updating and modernising

e You can dress it up fo make it look special.

e Aslsaid before it is very tatty and really cold.

e Large venue with all the facilties to hold an event

e | have explained previously.

e Dated toilets, bar, stage, poor lighting and sound systems. Tiered seating is not
available.

e Adequate

e |t has a kitfchen and toilet

e Everything | said before!

e Adequate

e They desperately need updating and sustainable investment made.

e The baris good,the kitchen area needs to be updated to help catering staff on site for
different functions

e see above

e Could do with spruce up.

e The Hallis a good size for holding events and easy for a access

e Some facilities could do with up dating. Access is sometimes crowded around the bar
areq.

e Bar area and toilets in need of upgrade/redesigning. Some means of sectioning off
hall to make it more useful for smaller gatherings. Hire cost is high.

e Good for larger functions. Bar. Car parking close. In Town

e Seems OK

e Bar, toilets, stage. All good. Films sound good too.

e The best venue for miles.

e Have always found the staff pleasant and helpful.

e Overall good, just the bar area feels a bit pokey.

e They need updating

e Just a bit old inside. Needs redecorating/upgrading The bar area could be improved

e Large hall, licensed bar, clean toilets
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The entrance to building flow often impeded. Bar area gets very busy. The frontage of
the hallis 'drab" and does not spark or get peoples attention of what is on offer. So
better signage, eye catching display of events.

It seems to have most of the facilities that one would need for most events. The only
thing that it doesn't seem to suit is theatrical productions...

Have never had any issues at any event

6

Building could do with renovation / repainting to make it more attractive to a wider
variety of users"

It does look neglected.

8

"It serves its purpose very well. | would say they The Assembly Hall is a gem and one of
the best in the county

Based on my usage so far. I've not used the loos!

Some areas could do with sprucing up a little (kitchen & bar). It seems to have been
left to run down over the past couple of years, (perhaps because Wiltshire want to use
Melksham House instead).

See comment above about the kitchen.

It's got everything the community needs for a great live entertainment venue.

No complaints

Good

Clean, spacious, very functional.

Good but needs refurbishment.

Pretty good

As the hall is in the town centre (as opposed to on a large housing estate) it is ideal for
hosting live entertainment. The full size stage, with lighting and dressing rooms is a great
asset.

The dance floor is the largest and best for miles around.

We actually moved from Swindon to Melksham as a direct result of attending shows at
The Assembly Hall.

| sincerely believe it is the heart of Melksham which needs to be kept beating healthily
at all cost."

| think there has been a lack of care, | also think the sound insulation could be
improved. We are close neighbours and cant sit in our garden on saturday nights in the
summer. There is a lot of accommodation close by, mostly for the elderly and the
music must be very irritating for them

Useful hall, accesssible to alll

The toilets are OK and the Bar could be bigger but on the whole the Hall is a good size
It has a kitchen, lighting and | believe, Wifi and toilets which is a good starting point but
there could be more.

A larger bar area and more toilet facilities would improve things.

It's just all a bit ‘tired’. Needs a full update with new toilet facilities, accessibility
improved, and some proper refreshments. Currently it is all a bit ‘vilage hall venue'’
rather than local theatre venue

they're ok.
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e Just needs sprucing up!

e Insevere need of an overhaul as described above to improve the atmosphere and
bar offering, toilets are ok but need updating. Great space in the hall needs the
support of these improvement to attract the revenue and new generation of
customers to support its economic viability to then provide the low cost/free
community events and services people want but cannot or will not support financially.

e For the size of the town, not necessarily including the new builds it is suitable for wide
range of ages .

e As before it starting to be a bit dated

e |ts always served the purpose I've attended.

e Not enough toilets

e Good seating, bar and easily booked.

e |It'stired

e Every thing is available.

e Decent capacity, great bar staff. Great staff in general.

e The facilities are ok, toilets good, bar ok but no atmosphere.

e As dlready stated.

e Sslsaid before, it needs updating but not urgently ss it functions perfectly well, the
outside look isn't too good.

e Poor view at seated events. Kitchen needs updating

e the toilets are a little cramped

e Toilets

e The facilities are good just in need of cosmetic make over

e Toilets often not flushing, could do with a revamp

e The facilities are really good considering the size of community it serves. A couple
more ladies toilets would be helpful.

e Facilities are good.

e The facilities are great! They just need updating and decorating. Nothing a good
plumber & decorator can't sort.

e Nothing wrong with them

o Great facility but some features are a little tired

e Toilets and entrance require update

e Like the various acts and could have more live music

e The Baris small and cramped and very limited. The Ladies Loos are dated.

e lovely venue for live music & events

e Bararea as above

e A better selection beer. Appreciate you need people to drink it, but more events =
more sales

e |t has everything my family needs.

e They do have good facilities within the hall, Bar, toilets, Kitchen etc

e Small bar.

e Decent bar, could do with bigger toilets.

e There is always a queue for the ladies

e Improvements can always be made, | have never used the kitchen so can’'t comment
on that, but | think they are basically fine.

Melksham Assembly Hall - Appendices Page 200 Page 110



Always room for improvement / allow disabled people to go into the hall prior to doors
opening to get settled, as there is limited tables/chairs in the waiting area.

Large & has all the necessary amenities

Parking is the only issue but easy enough to drop people off

All facilities are there and under utilised. It has easy access, good size stage, good
changing rooms, bar and kitchen. It's space for large groups, dancing, fairs and roller
discos is not found anywhere close to Melksham.

| think maybe the bar area could be improved - access is always crowded when an
event or show is on. Maybe a coffee bar could be a useful addition to catering.

| have been to many events at the Hall and always felt it was a good venue. The staff
are marvelous and very helpful. Melksham has no cinema and if you are not a sports
fan, apart from pubs there is no other entertainment in the town. The council should be
fighting to improve and keep this valued asset. Please listen to the public for once.
Could do with a bit of updating

Never had an issue

Toilets are quite often out of order, or in a bit of a state; dependant on the event &
who's attended.

Plenty of variety and good to have this facility.

Lots of multipurpose space, clean, heated,

It's got everything you need, good size, good bar facilities

Always clean and fidy and polite

Clean and tidy and enviting

Back stage facilities need improving, dressing rooms, storage etc. In the past |
organsed a few choir concerts in the hall and used the Town Hall for extra space.
Perhaps all facilities would benefit from an update.

Friendly staff hall always clean as are the toilets

Could do with a better laid out entrance

All'is on one level, it can cater for all ages, it is large enough for weddings, private and
public functions.

The facilities are all there for shows etc.

As above

Both bar and kitchen available but small toilets

Needs a bit of an upgrade. Particularly the bar

Bar, dance floor, plenty of room, maybe just a bit it decorating needed

As in my previous comments it's in the middle of town and getting to it is very easy by
bus, taxi, those that use mobility scooters or even cycling there. Its near to a couple of
car parks for those who prefer to drive

It dose what it's meant to in providing a venue

10 a bar and a large venue for get togethers

Improve the above then it will have 10

Good for town of this size, could do with more fim events in the evening for working
people and maybe for families as cinemas can be very expensive and difficult for
some people to get to

Everything you need

| can't think of any facilities it's missing, and those that are there are in good condition.
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e Everything is there that is needed.

e Meefts all needs very well

e It's alovely place to go but they could put more things on

e Overall a good venue and multiplel uses

e Would have liked to give a 10 but it's not there yet.

o Toilets are a bit chilly and dated

e Could be improved but the potential is there to create a great venue for the Town.

e Could do with some modernisation but is ok as it is

e Want for nothing

e Facilities need modernising

e Could be modernised but is actually fully functioning in its current state.

o | feel the facilities meet all the need required.

e Barkitchen stage great size room can hold lots of different types of events

e Everything you need in this hall

e Everything is there but could be improved by providing lunches/afternoon teas.

e Bar could do with improving /toilets not very good

e Everything was great, easy to access and user friendly

e Needs updating

o Great offer of facilities

e Potentially briliant facilities rusted up by bad management

e When | have watched films or acts there, | found the chairs uncomfortable to sit on.
The bar needs to be larger, as when the place is busy, its hard to get to the bar.

e Clean, there's a bar, toilets. What's not to like.

e Baris aplus!

e Toilets.....really good. Bar........... really good. Stage....... really good. Floor........ really good.
Kitchen facilities....good

e |t ticks all the boxes

e |t has lots of potential just needs to be used

e Ample ample and comfortable seating. Nice little bar area for pre show drinks.

e |t's alarge space with a bar, stage and toilets why more so you need

e |t serves the purpose of everyone's needs.

e Large open space,bright,location

o Good facilities. Seperate bar area which works well

e It has has space....position....facilities for any size events from a music event or fayre to
a smaller gathering.

e Asabove

e It has everything and brings people together

e 9

e Asabove

e Just needs a little updating, it's the best venue we have in the area for holding
anything.

e Some modernisation could be done.

e More needs to be done as explained above
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Would be better if a coffee machine was installed as having to drive to events alcohol
not drunk and there's only so many fizzy drinks one can consume. Also applies to water
and squashes.

Ladies toilets- not enough cubicles or space.

| think it has everything you need for a community venue

It's a great space but as with everything could probably do with some modernization
in areas. Advertising of events happening to a wider audience would also be good.
Never had a problem

Great things in but not advertised in lots of places

It is right in the middle of town and extremely convenient. Flat level access and the
biggest hall in melksham

It has everything that's needed.

As above

When | last went whilst not a luxury venue, all seemed clean and adequate

Has what's needed just needs updating.

Good bar area and toilets. Very large space

Its an oldish building and that in itself brings problems but for a town the size of
Melksham | believe its facilities rate an 8

Male toilets are small and cramped.

Decent facilities, but tired.

Never had a problem with events ive done there but always room for improvement
Facilities provided

Well presented fisdy and clean

We've always had great experiences at the assembly hall.

| enjoy coming there for music

Everything is working fine

Could do with redecoration

The toilets just need decorating.

Bit slippery floor in cold weather

Does everything it needs to

Not sure what additional realistic expectations one could expect .

It has every need

If | compare it with the Neeld Hall in Chippenham it is, perhaps, a little outdated.
Neeld Hall does have raked seating but this does limit opportunities for different types
of event.

Facilities not up to the size of the venue

For one its central for Everyone, it's very clean and spacious

| can't speak for the ladies' toilet but the gents' is rather cramped when there's a well
aftended event on. The bar has long queues too and I've missed parts of events trying
to get a drink.

Could be updated

Improved refreshment area and bar come lounge area would be a boon.

The facilities are there but outdated, no attractiveness to any of them

See above

Could do with a little updating
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e don't know what all of the facilities are

e Itis generally dreary: decor, loos and entrance hall. | bet it could look more
welcoming without a huge amount of money spent on it.

e |It'sa greatlocal venue

e Seating, bar and toilets all of good standard.

e By facilities | take it you mean the loos and kitchens. Have known worse but could
definitely be improved. Foyer area could also be improved - a tad small and a bit of a
wind tunnel when weather poor

e See above

e There are very few venues with a decent size dance floor, plus stage & licenced bar

e Clean, adaptable, accessible.

e |tis afine place, the toilets are small and cold in winter.

e They're very good

e Whatis there to explain, toilets are great, perfect venue, in the right place, great
dance hall and also if you want a private chat there is space for that also

e It has all the facilities it needs.

e Asabove

e As above, it needs some refurbishment but it sfill fulfils a necessary function for
community events and unless a new hall is being planned, we should retain it.

o The facilities on offer are quite basic. Asdie from the main event areq, there's a bar
and functioning toilets and that's about it. It's a little dated and tired.

e Baris good but kitchen is limited

e Slightly outdated and the seats are hard

o Slightly lacking in toilet facilities

e Amazing space and location

e The kitchen facility should be available and utilised at events held in the hall.

e Good size has a good bar great location

e |t has the essentials , but it's all just too old and dated.

e Aslsay haven't been on aregular basis but when we have it has been good.

e Need to improve sound system - microphones etfc

e As question

e Facilities are adequate

e Toilets could do with arevamp. Good coffee.

e Easy access, flexible space allocation.

e Good space, central fo tfown but costly to hire and needs updating.

e Very fine building for the town, very lucky.

e Has all that's needed for a Assembly Hall

e Unfortunately some public standards effect the facilities and make it hard for others to
use, eg toilets. Baris a good place, the layout is good with various exits if needed.

e All facilities near to hand

e More toilets would make it higher

e Forthe times | have used it for concerts/events it is fine.

e As above and toilet facilities good, kitchen lets it down slightly

e |tis warm and cosy

e Up dating
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Can sometimes be cold in the assembly hall, otherwise it would ha very been al0
Perfect everything you need

It meets my needs.

The space is huge and so much can be done with it. The staff are lovely and very
helpful. And again the bar is always well stocked.

All good

It's clean and tidy even the toilets are looked after

On a scale of 1-10 where 1 is 'poor' and 10 is 'excellent’, how would you rate the
accessibility of Melksham Assembly Hall? Please explain your answer (Individuals)

my paraplegic son could get in he plays rugby very well and gets many girls

Location is great and it is accessible for all needs.

Prime location being in the centre of the town and on the level. But tucked away
behind the TH.

Access is quite good into the venue. The 'disabled toilet in foyer can be difficult to get
into due to the amount of fraffic in the small foyer.

Easily accessible

Closer parking would be helpful

No steps at entrance

Would be good to be able to park at the new leisure centre and walk down to the
hall.

Gets blocked by parked cars at the entrance; within the hall is good.

Parking is the only issue, largely due to Wiltshire Councils appalling attitude to car users.
What do you mean by accessibility. | am not disabled so can’'t comment. Do you
mean the visual accessibility in which case it's poor due to its location

It is accessible, flat area for wheelchairs etc., however the access to the toilet facilities
is hampered when the foyer / bar area is busy.

Maybe automatic doors and a disabled drop off point could improve this

Easy access, although there isn't a car park to speak of, there is a car park very close..
| am reasonably able-bodied

Good transport stops in the market place. Parking in the campus. Easy access for all
users including disabled and elderly.

Access is good for wide accessibility, unless cars are parked immediately in front of the
halls, such as on market days.

Cenftre of town, ideally situated for anyone who wishes to walk to an event or offers
easy access to parking or taxis

Plenty of parking, all on one level.

| have no problems accessing the hall.

Plenty of parking available in Campus and King St and near bus stops

The hallis accessible to all as far as | can tell!

It has good flat entrances and plenty of space inside for moving around

Like it in the centre of town. Could do with more free parking.

From my point of view it is easy as | can walk from where | live and there are no
inclines, plus there are no steps into the hall. However for those who drive it may be
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more difficult unless they can use The Campus car park for functions, particularly in the
evening.

No problems

Cenftral, easy to walk to, on the flat. Maybe some issues from a carpark to the rear but
otherwise good all round

Central location with bus stops, taxi rank and parking nearby.

Car parking needed.

As mentioned before, ideal central location.

Super easy, parking at King's Street, taxi/bus out front

Right in the middle of fown and level access.

Although not physically challenged, it appears to be easily accessible.

Good accessibility for all

Te variety of events and different club or organisation uses

Easy to access for all.

Now the campus is there, coupled with King Street, there I'd adequate evening
parking

Not being disabled | cannot give a positive scale here. But | would say okay
improvements could be made.

Obvious really. Single storey. Very accessible.

Everything on the same level

Very accessible | would say. Easy, level, access.

| don’t know as I've not had to access it with a disability

Cenftral to the town centre. Parking fine for car drivers

Not the best but better now that the Campus Car Park is up and running - until they
start charging for the privilege!

Noft very accessible for disabled drop off. Not much space for visiting groups to unload
their gear.

All on one level for mobility scooters, wheelchairs or people on crutches.

| like it because it is easy to use and it is in walking distance

Cenftral location. Close to public fransport etc.

It's wheelchair friendly and on a bus route.

For people walking to venue it's in an ideal location. Doesn't help that cars impede
enfrance sometimes

Cenftral Melksham is an ideal setting.

It's accessible via the campus or Market square but is hidden from main view behind
the Town Hall. Ample parking at the Campus but the entrance needs is overshadowed
by the taller building and needs improving.

Wheelchair friendly

Cenftral to town and parking

Limited parking

Could do with more parking. Should be allowed to share campus parking. More than
enough spaces for both.

Very central and easy to get to. Close to parking with the campus now.

Ground floor level access, spacious, hearing loop.

Limited parking for disabled people,despite good access by front doors
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see above

Management and staff are always friendly.

car parking can be used at new sports hall

Entrance area quite small.

Near bus routes, car parking. In walking distance for many residents. Access for bands
unloading kit might be anissue. | suggest relocating main entrance.

Toileting facilities for all need update.

OK

No parking.

Parking not easy.

Parking close by.

Appears available to all

Fairly easy access, car parking, and bus service close to hall

| think it's reasonably ok. I'm not disabled so | don't feel | am suited to fully answer this
Easy to get to. Hall is wheelchair friendly

As described previously, can get congested due to toilets being in the foyer

It's on the level and, now the campus car park is open, easy to get to for car owners.
Never had any issues accessing

7- Accessibility is OK for disabled patrons. Although not much can be done due to the
nature of the venue, the layout could be looked at for a better flow of people on
arrival / exit

In town centre. Used to have free parking at Melksham house, unsure if that is still the
case.

10

It is fairly close to two car parks, Central to the town and the access is flat.

Difficult for loading and unloading when more than one group setting up. Access to
stage as previously stated.

Itis in a central location, there are buses and local parking for those that need it.
Good cenfral location. On fransport routes. Disabled access, with no stairs. Open
aspect.

Loading/unloading of equipment was difficult because of the limited space for
vehicular access. Same applies to facilities for disabled access.

| currently have no accessibility issues but it seems very accessible. In particular it's
cenfral fown location.

No complaints

The parking could be a little better.

Needs more blue badge parking.

Good but parking not at same location but | don’t find this an issue.

No problems for me. Not sure for disabled people.

We lost a considerable amount of parking as a result of the campus development
There is plenty of nearby parking, a couple more disabled spots would be appreciated
There is a car park close by .

As previously mentioned, car parking and unloading.

It's right in the town, so most residents could probably walk to it. Plenty of parking
around too.
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o Toilet facilities are cramped and not signposted very well. Otherwise ok.

e Greatlocation but could be better promoted in a accessible way for those more
social media lead and would have been a 9 if the parking hadn't been lost

e Parking may be the only problem, but it is close to bus stops

e very easy for disabled access

e Never had any real issues.

e Parking nearby is convenient and for myself I've never had any problems accessing it.

e FEasytogetto

e Easy access for my wife and | as it is located centrally

e Parking close by and easy to reach.

e Central location flat entrance disabled friendly

e Good parking. Level access.

e Tucked behind the Town Hall it is an uninviting area.

e FEasy access for y wheelchair.

e With the new Sports complex parking is excellent

e Unable to answer accessibility within the hall as | am have no access issues. As
previously stated easy to access on foot

e very easy to travel to and leave.

e We are able bodied so | have answered this in location and ease not from a disability
perspective

e Cenftrallocation, easy access, no steps

e My mum who is disabled had no problems with access.

e Al seems ok.

e |If's brilliant! In the middle of town, right off the market place, good for carparks &
public fransport alike.

e Generally good, parking not great though

e FEasy access

e No problem for me

e Better than many establishments, all on flat

e Parking area could be improved by closer disabled access

e Easy Access but wheelchair users have difficulty using the bar

e Qs above

e | don't see that accessibility is a problem

e Easy access. Now car park re-open next door, shouldn't be an issue

e Itis accessible to all.

e Allon one level, very accessible

e | don’t have accessibility issues so not really for me to judge.

e As previous two answers

e Enfrance and parking poor.

e Cenftralised easy to get to. No stairs to climb.

e Not enough disabled parking close enough

e Parking is only issue

e | don't have accessibility issues but have seen people who need easy access using it. If
there was a change maybe make the foyer a bit larger to help further.

e N/aso cannot comment
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| am disabled with a blue badge and so it is easily accessible. For other visitors there is
ample parking locally and right next to bus stops.

Excellent

With the exception of the stage area, most places within the assembly rooms, are
accessible for disabled persons.

As above

Near the campus, parking available, close to town facilities

Good amount of parking near by and everything on1 level

Easy to navigate a pram around

Easy access and lots of parking around

Built on level ground good access for dissabled, perhaps more dissabled parking close
to the venue would be helpful

My husband has a disability and has no problems accessing areas

Access is good from what | have seen

access is suitable for all local community, easy access over whole site as inside is all on
one level, large enough to space out seating to cater for disabled, would of given a 10
but since disabled parking close by was removed it us harder for disabled, elderly to
park nearby

As | said previously, access is very good.

Fine for me, but disabled parking is limited.

| think pretty good but not an expert

Right in the middle of town is a perfect location where it is

Plenty of nearby parking & great for the town.

Noft sure. | haven't considered it from an accessibility point of view before.

| have answered this in the section before

Plenty of parking in nearby campus now

Very good

Doors wide enough for wheelchairs

Accessibility is good

It is accessible to all

Couldn’t be in a better place. Central to everything and public transport.

Seems to be easy for everyone to get in and facilities are available for all abilities.
Wheelchair friendly within walking distance also carparks nearby.

Accessibility is ok.

No issues with a push chair or pram

Flat, near public transport.

Centre of Town. Close to bus stop for ease of travel. Central to activities in the Market
Place. Access could be improved if entry could be considered from the other side of
the building or from the Blue Pool area. The land is there to carry out the work .

Very easy

Central location

Central location in easy reach of numerous car parks. Wheelchair friendly access and
parking.

Parking was always a problem for the hall. But there is parking available close by as
long as you can walk. Not great for disabled people tbh.
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e Cenftralin fown there's parking not far from it easy to drop of disabled people. Taxis
close by and bus stops

e Very accessible

e Not the easiest place to get to for the disabled.

e Buslinks excellent

e | had no problems personally using the facilities, nor did a friend who is less mibile

e Veryeasy to getto

e Easy access and parking.

e Briliant location for pretty much anyone to attend although frontage is usually
clogged up by staffs own cars and looks scruffy

e The accessibility is ok, but it may be hard for disabled people to access the front door
when the venue is busy. Also it gets packed at the front door with pedestrians getting
in the way of cars, driving up to the campus.

e Car parking options nearby. Located in market place where buses and taxis are
nearby. Residential areas also close by.

e More signage

e No problems of access

e Perfect asit's flat

e Very accessible

e Rightin tfown with ample parking facilities close by.

e |t'sin the centre of town with parking nearby but also easy to walk too.

e The hallis in central location with car parks all around. Even someone with a disability
is able to gain access to the hall easily. A lot of people will walk to the location from
their home.

e Perfect

e Onone level

e Itis central with an area for drop off / set up etc.....

e |It's very accessible

e Onelevel

[ ] ]O

e Centre of town

e | think it pretty good for everyone.

o Allflat easy to enter.ive attended with a baby in a pram and my 100 year old
grandfather in a chair.

e Town centre location

e Not enough disabled parking now market place been pedestrianised.

e You could do with more disabled parking

e Hardly any disabled parking

e For my personal perspective | have no problems, | feel that disabled access is fair but
not needing to use those facilities | am not qualified to comment.

e As adisabled person | find accessibility excellent.

e Centre of town

e Asan able bodied person this isn't something | could personally comment on.

e Have attended with a disabled friend in the past with no issues

e Generally easy but foyer can be overcrowded making difficult to access toilets
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Flat entrance, accessible toilets. I'm not qualified to comment further .

Once you know it's there and where to park it's great. But it's his away and not well
known or advertised

Things may have improved but when | went to a popular fim and the hall was full, |
was concerned about what would happen in the event of a fire, especially as many of
the audience were elderly

Its central position makes it very accessible

Better now that car parking has improved due to the building of the Community
Campus.

Central. Good parking at Campus.

Again never had a problem disabled seem to manage fine

Never had access issues

Parking for outsiders can be a problem

| think it's all on one level so should be useable for a wheelchair user.

Ow the campus is on site

Everything is fine

For people without mobility problems it is easy to walk from car parks

It's accessible to nearly everyone including wheelchair access.

Level access from town

Easy to walk into.

Local parking available ..flat access

Car parks nearby .

Entrance area quite small and parking used to be a problem - not so much now the
Campus has free parking,

Level access, car park some distance

It's wheelchair friendly easy excess fo people who come by bus etc

Although the entfrance is rather tucked away, there is parking available and no steps
to cause difficulties for those with mobility problems.

Great

Suits the needs of most.

It's in the centre of town, with parking available in several locations. It's a crying shame
that it can’t be brought up to date. If money can be found for an underused market
centre, why not for our Assembly Halle

It is central, close to bus stops but car parking is unclear unless campus can to be used
Central to fown

With free parking in the Community Hub (needs advertising for those driving from far
away) it should be a real winner.

Parking and turning space for drop off is poor

| don't know enough about this to rate it

Easy access from the town centre

Parking an issue, although they could now share with the campus

Wheelchair access everywhere - all on the flat.

Not too bad but could have a more inviting frontage

very easy to access

Is wheelchair accessible & has disabled toilet facility
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e Parking and bus routes very near and walking distance of town.

e We parkin the big car park behind the factory shop, and it's a short stroll across the
road, so pretty accessible | would say.

e Itisalllevel, and the doors are wide enough for wheelchairs.

e Itisright there in the centre, easy to get to, large car park just across the road

e Accessis good. There are no steps and all the doors are large enough for wheelchair
access.

e No access problems

e Itis centfral and has parking nearby. | cannot comment on how accessible it is for
those with physical disabilities.

e | had absolutely no trouble gaining access to the place and | didn't witness anyone
else struggling either.

e Hard to get disabled parking close by

e |see notissues with accessibilty

e Car parking signage could be clearer - especially in the darker months

e Alllevel so great accessibility for all

e Centralin Melksham. Car parking nearby, but should be free when events held.

e 'ltis town centre and has parking at the Campus plus bus stops.it is also close to taxi
rank.

e Itis asingle height venue ,so no disabled access issues as far as | am aware”

e Space for concerts/dances/meetings - adaptable

e Car parking can be a problem

e Good access, poor parking

e Near town centre with easy access to bus routes and refreshment facilities. Easy
access to shops if needed.

e Centre of town.

e Excellent why do you want to knock it down lots of towns would like a building like this.

e Off mainroad, all flat.

e A little fucked away but otherwise very good.

e Easy to access from main street, easy parking

e Plenty of free parking nearby and good drop off points

e At events the enfrance can get very congested when tickets have to be checked and
folk use the toilets

e Good accessibility for the disabled

e | can walk but you can park in the new sports centre

e Easy to getinto, poor parking

e Redlly easy to enter an having the 2 sets of double doors intfo the hall is good.

e FEasy access.

e Everything is on the same level and the disabled toilet is more than big enough.. great
for wheelchairs and parents of small children.

e FEasy access

e Good access to the assembly hall and now with the campus open there's a large car
park

e Alot of people in and around Melksham visit
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Question 30: On a scale of 1-10 where 1 is ‘poor' and 10 is 'excellent’, how would you rate
the location of Melksham Assembly Hall? Please explain your answer (Individuals)

e ifsin melksham

e Greatlocation.

e Location is good being in centre of the tfown.

e Greatlocation, easy to get to by public fransport too.

e Perfect location as central to town

e |t needs to stay in fown centre

e Centre of town

e It's aright place - Town Centre, new (lots of new!) parking. Near public transport and
walkable for most electorate. Let down again by poor visibility an a wall of cars!

e Where could be better that in the Market Place?

e Sadly a building behind another one is never going to be seen easily.

e Greatlocation in the town, easy access close to other amenities, bus stop, taxi ranks.

e Very central

¢ Inthe Market place, easy to find by people from other towns, couldn't be in a better
place

e | think the fown centre location is perfect

e Very good location.Close to town cenftre.

e Itisin the centre of town, next yo the new campus. The campus carpark could also be
used if terms could be arranged.

e As above ideal location

e Perfect

e Very convenient for town cenftre, bus stops. Good car park at Community Hub, now.

e Inthe centre of town

e Centre of town is an excellent location

e |t's central located to benefit the whole town

e Rightin the middle of town, accessible by public tfransport or if local can walk.

e Whilstitisin the centre of town. It is hidden and therefore, if you are new to the town
or visiting you may not know it is there.

e Town Centre

e Central, easy to walk to, Near both bus & rail (ish) routes. Plenty on central parking

e Asin previous answer.

e |deal place in town centre.

e Asabove

e Perfect location

e Middle of town

e Good thatit's central but didn't know it was there for ages, quite hidden/not
advertised

e Rightin the centre of town with plenty of local parking. Easy flat walk away.

e Near the market place in town but could be difficult to find the first fime.

e Cenftral with car parking either in the campus or King Street

e Location is good BUT needs better signage for the entrance and the hall itself as it's
hidden behind the town hall.
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Centrally placed for all

| think if you live locally it's excellent but if you are a car driver they would probably not
agree. Where can you park?

Already mentioned.

Brilliant location in centre of fown

It is perfect for us. A mere five minute walk away. Also close to parking for those who
need to drive.

It is not far from car parks and bus stops.

Central position

It's very central, with direct access to the Town Hall, and short of rebuilding it on any
spare land around the Campus, it's better to have it where it is than not at all!

Easy for my family as within walking distance. Good for others as on bus route. Parking
would be better if able to use Campus car park.

Easy to do a drop off with parking not far away

Again because it is in walking distance

It's on a bus route.

Town centre location

| feel previous comment covers this. It has an ideal location.

Central and with good parking at the campus. The entrance needs improving at the
main door as access is restricted and dominated by the rear of the Town Hall.
Cenftral to town

Good central location

It's town central central location is very easy to get to and continue on after to a local
pub

Central

Cenftral with nearby parking

By fown Hall a central part of area easily accessible by both foot,public,motor
fransport.

see above

ldeal great spot.

In the centre of the town near the new Community Hub and Gym, library, and Town
Hall. Therefore easy to find and car parking nearby.

it is central in the fown and easy access

See above

Near to Town/ carparking/bus stops/taxi. Rail station is walkable if mobility good.

OK

Cenftral to town but we don't live in town so a mile walk.

Centre of town not stuck out on the outskirts like some other venues.

Central for the Town.

just the parking could be improved but great location in the centre.

Right in the centre perfect

Location is nice and central so available to all. Not great if you need to carry lots for
an event, but can always unload outside then go and park. This is balanced up by the
central location for public fransport etc

In middle of town
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Location great Town centre, access to public fransport. Walking distance from bus
stops, taxi ranks etc.

It's near a large car park, there are bus stops metres away and there are several pubs
and restaurants within a minute's walk...

Centre of town spot on

9 - good location, accessible to people within the town as well as those arriving from
further afield

Good location in the centre of town. Can have a drink, meet friends, in perhaps the
kings Arms before going into venue if seeing a band.

10

It has worked well in this location for years.

Good central position. Only drawback see previous answer.

See above

Good cenftral location. On transport routes.

Central, good proximity to bus stops. Better one-way traffic drop-off facility would be a
further improvement (stewarded for busy events, ideally).

Cenftral town location is excellent.

Its central

Perfect

Town central.

Cenftre of town. Is parking at campus available for users?

It is about as central as it could possibly be

It is central and useful but it is close to housing which | have mentioned. | think sound
insulation would improve that irritation

It is in middle of town by the Town Hall.

It is in a good location overall.

Right in the centre of town. It's a great location.

As above

Close to centre of town

it took me some time to find it when | first went there

Good cenftral position and close to public transport and reasonable car parking
Where else could be more convenient than in the centre of town, to where it belongs.
See above answer

Cenfral.

Approximately 3 minutes walk from my home.

Central

Places for disabled

See above.

As above.

Very good.

Great location. Centre of tfown, easy to find, easy to park.

Cenftral, With campus parking now easier

being in the town center it's in the perfect location and easy parking helps.

Perfect for us we live in the new Acorns Est and can walk to the venue

Very cenftral
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It's easy to get to from anywhere and we can walk there from home.

Brilliant position in the centre of town and just off the market place.

As above, it's right in the centre but with good car parking & buses.

Spoton

Great especially with the free parking just behind it

Middle of town, not far from parking

Good location just needs to promote itself as hiding behind town hall

It's very close but not in our village

Its in the center of town accessible to taxis and public transport with good parking
facilities

very central

It's in the heart of the town.

Right in middle of town is perfect. Vast majority of attendees can walk - great for the
environment and peoples health. Out/edge of town meand more driving

Great central position in the middle of town.

Central to the Town

Bang centre of town.

Easily accessible with car parks nearby

The location is fine, right in the middle of fown.

As above

Cenftre of town is great

It's in the centre of the fown

Right in the middle of town close to pubs ect

It's in town. It's in easy walking distance for a lot of people. There is parking nearby for
those who need to drive.

A little bit hidden away. People are not aware that it's there.

It is right in centre of town close to car parks, buses and the campus. Also the taxi rank.
Great location

A bit out of the way and hidden by the Town Hall. Unless local, may struggle to find it.
Central location

Close to amenities

Right in the heart of town!!

So close to all local amenities and any town event

It's in the centre

In the heart of the town, who could ask more!!

Very cenftral, taxi ranks nearby, super location

Location is reasonable, easy to walk to. Unable to comment about parking as | walk
there.

It is central for all of local community, and on level ground, it is close to bus stop,

In the heart of the town

As previously stated, good car parking nearby, and a bus stop outside if needed.
Town centre. Loads of parking at the campus. Buses and taxis very close.

Very central . But maybe hard for parking - again not an expert as | don't drive

If parking is available and not too expensive

As previous

Melksham Assembly Hall - Appendices Page 216 Page 126



e In a convenient location close to car parks

e and again | have also answered this in a previous section

e It'sin the centre of Melksham

e Centre of town easy to get too

e Town centre. Parking at Campus or behind Factory Shop. Central for buses

e |t's quite hidden away, maybe some better signage to make it more visible

e Cenfralin Melksham.

e Nearby car parks and bus stop. Easy to get to if walking from most parts of the town.

e Good central location

e |t'sin a good position for everyone

e |If'sin the centre of town

e Very cenftral, parking nearby.

e Perfect central location

e Asabove

e As previously stated above - central to Town. Close to campus. Offers areas of
entertainment. Change of access would boost its accessibility. Link’'s well with events
held in the Market Place.

e Very cenftrally sited.

e Cenftrallocation in easy reach of numerous car parks

e Location is good except for the parking.

e Cenftralin the town easy to get to parking near by taxis and bus stop outside

e In the heart of melksham

e As above. Not brilliant for disabled parking but this could be improved.

e [It'sin the perfect place to me. Most folk visit the town for things so this being right in
tfown suits. Plus the bus stop is very close as are taxis

e Perfect town centre location

e Very central to melksham

e Same as last question

e | think it needs to stay central to the town and is ideally located by the new campus. It
just needs to be modernised to make it more accessible for all.

e Centre of our fown. In the market place. Perfect for visitors from afar and local
residents as well.

e Very central to town

e Heart of the fown, where it should be

e I|deal for the town so central

e In the town center

o Perfect. Close to parking areas and the bus stop.

e Couldn't be any better, right in the heart of the community

e Perfect

e Central to town,very accesible

e Centre of town

e Central with easy access...

e Bangin the heart of Melksham

e Car parks near by

[ ] ]O
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Centre of town

It's very central.

Centre of town. Couldn’t be any easier

Town centre location

Easy to locate behind Town Hall

It's easy to find, central to the town and there is quite a lot of parking available,
although not enough disabled

Great in town centre!

It's in the town centre with plenty of parking nearby

Great location

The location is great, the only thing is sometimes finding a disabled parking space can
be difficult.

Centrallll

Parking within walking distance. Taxi rank close by.

Right in the town centre makes it easy to get to and helps other local venues which
may be visited before or after a show

Ease being in town access via taxi, car, bus and walking

You can drop people close to the door if needed, and unload stuff. It's not the easiest
access but could be a lot worse. There is parking in king street nearby.

Location is great, knowledge of finding it makes it not great. As above.

Cenftral. Parking close by

Its central position makes the location very good

Centre of town.

Good that it s situated in the town centre but remains somewhat hidden. Better
sighage required including What's On promotion.

Central.

Again its easy to get to central to local people

Right in the town centre. Couldn't ask for a better location

Location good in centre of town

Fairly central and parking nearby.

Everything is fine leave well alone

In the centre of fown

It's very convenient for residents. Bus routes and the local taxi rank. Melksham train
station is within walking distance.

Cenftral to Melksham town

Close to bus stops.

As above

Excellent especially for local people and we have a rising population

It is central to the town.

Central

ldeal location to get to for buses etc

It is in the centre of the town, It's unfortunate that there are no notice boards with
upcoming events that are visible to passers-by on the street, rather like a cinema
would have.

Central.
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e Local

e Within easy reach of most.

e Please see the answer above

e See above

e Easy access

e if'sin the centre of fown

e Rightin the centre of Melksham is good for all other business too like pubs, restaurants
etc as long as revelry/music doesn’t disturb neighbours.

e Cenfral

e Plenty of parking and right by the campus and market place

e Perfect location in the town centre

e Cenftre of Town

e Easy to access and easy to park.

e Central 10. Tucked away 8!

e rightin the middle of fown where it needs to be

e Fairly close to car parks, near to taxi rank. In town centre for buses

e Central, near to local fowns and villages.

e Once you know where it is, the location seems fine to me.

e Not obvious from the bus stop at night - more signage would solve this.

e Perfect

e If'sin the centre of town and has parking close by.

e Rightin the town centre. Very important

e Cenftral and everyone knows where it is.

e Perfectly located in the centre of town, within easy walking distance from home. No
need to drive there.

e Central
e Perfect location in the centre of town
e Fine

e Excellent location and within walking distance for Melksham residence as in town

e Asabove

e |tis a bit hidden by the town hall. It could move its entrance to the side where the
footpath accesses to the Campus is and make it a bright inviting foyer with a over
doorway canopy . Although this would still be off the side it would be visible from the
market place and may well work better as when thinking of re configuration of the
interior.

e Perfect

e Near centre - near car parking

¢ Inthe town centre and by bus stops.

e FEasy to get fo.

e Already given easy access etc in Q10 above.

e Could do with a car park, suggest Blue Pool site.

e Asabove.

o Alittle fucked away but otherwise very good.

e Easily accessible

e Quite central for most of Wiltshire
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e In centre of town car parks close by. Pay/Display - Free also

e Rightin the middle of town centre, where a facility like that should be

e Asabove

e Good location, sign in market place saying it's there maybe?¢ No parking

e Inthe centre really easy to get to.

e A good central location in the fown

e Onlyissue | see, is that the hall is situated behind the town hall and is almost lost there.
e Easy access

o Greatlocation between town hall and the campus

e |t'sbeen alovely place to have parties and dancing

Question 32: Are there any events or activities you would like to see at Melksham
Assembly Hall? (Individuals)

e yes alive performance by queenilove Freddy if he would die | will kms

e Maybe more fairs, craft or evening summer fair, like we had for the jubilee.

e General increase of current activities, try and get more live acts, turn it info a night
club on a regular basis. More films, we don't have a cinema.

e Use it for school nativity plays by encouraging schools to use it. Install skittle ally/alleys
to ensure money put behind bar on regular basis and replaces Melksham house alleys
that were lost. Use for parent groups and baby soft play etc. Hold big poker events
with cash buy in occasionally or a general casino with variety of games.

e As previously mentioned, up to date live streaming of shows. Would like to see
armature dramatics / professional invited to put on plays. Bingo evenings, charity
events. Perhaps something for young teens. ¢

e (The previous question needs a text box.) As stated earlier, the events that were pre-
Covid were amazing, especially the nationally known entertainers. | would like to see a
return of pre-Covid-type events

e Family events

e Cinema

e Roller disco, car boot style event but with affordable prices... return of comic con

e Christmas dinner for the community. Enjoyed attending, pre pandemic

e Stand up comedy nights, theatre events. Craft events (l.e. Christmas wreath making is
very popular)

e Good (or was pre-covid) but could be much better. Pantomime, Am Dram,
comedians, touring companies, classical music, wedding fair, so much more could
/should be done.

e More comedy nights and bands

e More Bands, shows etc

e as previously mentioned, games evening, bingo, theatre dinner nights, plays. as above

e More cinema, and plays

e | do attend shows 2 or 3 times a year at the hall, if something appeals to me, but | do
also go along to other events that are held there as well, ie Melksham Pride, Gardeners
annual show, cacti society...etc...| would like to see a better mix of stage shows and
not so many tribute acts...
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Noft sure

Community meals again. Advice and support meetings. More concerts and events
that interest locals.

No

Arts and crafts, maybe love drawing or something similar. Exercise classes. Live talks.
Wedding fayre. More comedy.

"More for younger residents. Additional bands/shows could be arranged if there was
someone to organise then.

| would like to see 70s groups playing Motown or tribute bands for that decade
"Loads more live music.Comic acts

Boxing

"Dance classes & workshops for adults. Level General to advanced. There no adult
classes anywhere that I've seen so far. Food stalls like they have in Camden (London).l
notice that there’s scoff pop up. | think these are really popular & having an indoor
area particularly during winter months would be great.

More of them would be better! Too few and far between.

There could be more events for younger people children and teenagers to give them
more to do especially in the holidays and weekend.

More live bands.

Unsure, maybe more advertising for it, reminder of what it's there for, who runs it/deals
with it, or just knowledge of where to find this info.

More top comedians as it used to have a few years ago. More live acts not just 60s or
70s acts which appeals to an older audience.

Return of comedy acts, beer festivals etc, along with more bands

Amateur and professional theatre

Maybe some more comedians. The Pound in Corsham gets some well known names.
No

Already a good variety of events. Maybe circuit fraining and fitness classes which
don’'t require a gym. We used to go to the podium in Bath for circuit fraining and it was
well supported.

More live screenings please, | loved watching War Horse there a few years back
More comedy

Just more in general and advertised more

Plays. More films. Live musicals. Talks with people who have written books / book
signings.

More concerts/entertainment events.

More comedians

More music events, comedy shows etc

| think The Assembly Hall do a fantastic job of activities for all ages well done.

Not sure but good publicity needed.

"CAMRA Beer Festivals. Beer Festivals - contact Stealth Brewery. More cinema events.
More live music ( not fribute acts ). Model train event, modelling events. Comedians"
Tribute acts, Zumba just having theses especially for the middle age.

Talks by celebrities or sports icons. Book signings. More live music by 'named' bands.
Live comics. Streamed performances from London Theatres.
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e Aslsaid earlier - maybe a New Years Eve do or more markets.

e Panfo?

e More verity regarding music events. Looking forward the Soul show you have coming
up next year. Maybe discos like a traditional 70's disco. Not always tribute bands

e Loads, butinits current state some of them would be tricky! However, we've had
some wonderful comedians in the past who loved Melksham. Go talk to Josh
Widdecombe! Get 'em back! Live transmissions of West End shows. ;Billy Liar the
Musical' and 'War Horse' were fabulous, to name but twol

e Tournaments. eg darts or table tennis

e Happy with what is provided

e The useful thing is flyers through the door which would help to plan evenings or day
time activities

e No | can't afford to spend money on non-essentials.

e Comedy nights. An evening with' insert celebrity or similar. Psychic fayre

e More live acts. Comedy acts specifically. | have seen quite a few over the years.

e Talks and lectures to smaller interest groups would be useful where the various groups
could be partitioned and sound proofed but not use the whole building thereby
making it easier and cheaper to hire and offer more flexibility. A good bar and kitchen
would make it more attractive for social events.

e Bigger selection of movies. Bingo nights and quiz nighfs.

e Daytime exercise classes.

e Miss the theatre transmission. Especially cultural events like ballet. Pernaps the Last
night of Proms could be broadcast or similar

e More tribute bands

e More chances for local groups to hire or more film screenings

e Short mat bowls, parent and toddler activities, quiz nights, more local organic activity
by the residents for the residents

e Cinema. Continue with other events

e More current films

e More monthly catering functions suitable for all.

e | don't know what all the vents are that are held at Assembly so can't answer the
question

e Maybe more for younger generation, wrestling, boxing, bands, pantomime, roller
disco.

e more films and musicals

e Bring back the dances that used to be in Melksham House. Skittles.

e Comedy/music/plays

e "Yes, strip shows for men. You have them for women. Dreamboys?2

e More of the same. Maybe more for children, particularly in the holidays. Pantomime
and other small theatre shows.

e more of the same please

e | think there's quite a good selection for most ages and different groups of people.
Especially the events for older people. More use could be made of quieter days &
times

e Children's theatre groups, Comedy nights
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Under 18's activities, concerts bands, soft bar. Up to date film showing. Live theatre
streaming. Pantomine, plays. Cheese and wine tasting, murder mystery dinner
evening.

The music programme could do with some more 'cultural’ events, as most of it seems to
consist of fribute bands. It would be nice to see folk, jazz or classical content.

More 80s/90s nights. Exhibitions. But overall happy with the shows

More concerts

Don’t know what is on

Yoga/Pilates. Art groups for older people etc

More events aimed at a younger audience - there are a number of events such as
rock and roll acts etc that won't appeal to the younger crowds which is a shame

| would like to see more for younger people. It does need to promote itself better.
Children's discos/shows.

| cannot think of anymore than what is currently put on.

Cinema for the general public.

Maybe more films, we're not all available/eligible for the seniors showings and the film
club (though welcome) can be a bit niche

More bands. Would be good to reconnect with the comedy circuit.

My answer is really "Don't know" but not offered. | don't pay much attention to things
that don't interest me. It really depends on who applies. | would like to think no-one is
turned away but redlise it all depends on demand.

More live entertainment would be good.

More music, discos or sort of like club nights catering to the younger generations,
dance music efc. that Melksham does not now cater to, what with Swish and the djs
they have playing if they do anymore. Since the Taverns been totally changed into a
up market eatery that is more suited to somewhere like bath theres nowhere for
youngsters to go for a night out and a dance to good music.

No I'm happy with all that's on offer

More shows and music events but need to be advertised well to draw from the greater
areaq.

More films, more comedy and live or tribute acts, beer festivals, exhibitions, etc
Regular live bands and dances to capitalise the excellent dance floor etc

more modern fiims please

More could be done with events both in the Day time and at night and at weekends
Workshops on local and other activities.

More live music and comedy acts.

Try and atfract some bigger acts, who may come if venue is updated and capacity
improved

More live concerts (less tribute bands)

More named acts

More live bands

More live music from both touring and local bands.

none that aren't there

As above

more live bands
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e Maybe more of the better known celebrities if thats at all possible, rather than having
to fravel further afield, i.e. Frome/Cheese & Grain. | don't know how certain
demonstrations would fare, i.e. cooking and the like? What about a monthly antiques
fair similar to that held in the Cheese & Grain once a month?

e More live acts.

e ABBAMANIA

e Jive talking was amazing more like that

e Asabove

e More comedians like there used to be.

e No, not there.

e More tributes to sixties and seventies music.

e Cheese and wine evenings. Craft days. Gin tasting. Charity money raising events i.e.
Macmillan coffee mornings.

e More films

e movie and sport screenings, maybe a skittle alley, activities for the young generation.

e Although I have said yes, | think there needs to be more events on. To include comedy,
music etc.

e Community events for example weekly breakfasts, weekly cinema,

e More bands

e More bands,

e Not than | can think of | feel they offer a varied programme including films

e Comedy nights, bingo, live music regular events to support all areas of the community

e Possibly some comedy acts as we really enjoyed Rich Hall.

e More bands, comedy acts and general entertainment.

e More more live bands

e If's already got a great mix of events. Considering that the whole country is still
recovering from the horrors of Covid which hit social centres most of all. It's recovered
remarkably welll

e Localregional and national music- it's a great venue, it could do with some good
bands or comedy and not third rate tribute acts

e More live music would be good

e Continue with live bands

e Need more music events

e More live music please including classical blues jazz and pop.

e As above - more live bands and tribute acts.

e A community kitchen for lunches and a warm space with crafting activities.

e More live music

e The weekend cinema could be retried. Adult cinema fri/sat night. Kids sat pm/sun am if
no other event on. There is no local cinema and you can't reach trowbridge by bus at
night. By doing regularly, people would start to look at what's on more routinely and
then see other events advertised at the same fime. Personally would like the roller
skating to return.

e Comedy evenings 2

e More entertainment for over 60s

e More for young people and children
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e More of the former events that used to be on

e More events, dancing, bands, live theatre.

e More live bands, comedy and cinema.

e Quiz nights/bingo/antique fairs

e | can't think of anything else

e |t would be great to see some regular dances (ballroom) held there.

e More famous people. More bands. More plays

e More 80/90's tributes. Eg Gary Numan, kate bush, Siouxsie and the banshees. More
alternative rock tributes like the cure, the mission.

e We need more.

e Honestly don't know

e More cinema/film events

e More live music and concerts - this has tailed off lately. Also think events could be
advertised better, lots of people say they are unaware of what's going on.

e More comedy

e Anything would be wonderful to see the hall used. The staff are so enthusiastic. | am
sure anything that could be put on would be welcomed and supported if facilities
were given an update.

e More comedy, especially smaller comics

e Open Mic sessions, for both singing artists and poetry etc... maybe even an amateur
author's night, where readings of current works could be aired?

e More family friendly events

e Nothing specific

e Pantomimes

e More preloved events!

e More bands

e | have attended Masonic meetings, Melksham & District Historical Association
meetings. Dinner Dances, Concerts/shows, Cinema etc, there are already diverse
activities held at the Assembly Hall.

e More alternative music would be great

e More evening fims

e Regular activities for teenagers and younger people (roller disco, disco, meet and
greet evenings for younger and elderly of community). Dance nights for older
generations of community, craft displays where local artists, crafters can display there
work, singalongs using local schools to put on events where people can go along and
join in, era nights (50's 60's, 70's music and dress ect), fashion shows (local people can
dress up and wear their clothes raise funds for local charities), Christmas Carols (with
option of fea and mince pie, slice of cake)

e Careers fair for younger people. More younger people events. Liason with youth work
organisations in the town

e More film screenings, esp those for live concerts and plays

e More food and drink events with live music.

e More regular local groups

e Why not open for teen nights once or twice a month, somewhere for teens and kids to
go off the streets where they can dance and socialise. More comedians.
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e More comedy and local bands

e Concerts/gigs, community events such as markets and/or small business showcases
(eg maker's stalls), theatre productions (AmDram or Pro), support and community
events.

e Possible local amateur arts groups putting on shows.

e Currently it has a great selection, would just like more of them.

e More live music

e New yrs eve dinner

e Keep the entertainment

e More films

e More comedians again

e Just more of the same. | do miss the comic cons that used to be held years ago.

e Like the ones offered.

e Jumble sales.

e Already like the variety, so just more of that.

e More film nights

e Different bands, comedians film club

e More films.

e More children based events

e Evening cinema, place to advertise and recruit to voluntary groups, activities to
encourage use of the centre and reduce loneliness and disconnection.

e More films. Live Theatre.

e Indoor market

e They have it covered

e Allsorts

e More events aimed at children and more interactive events.

e More parties throughout the year

e Used to be more childrens school things like Christmas plays

e More music acts

e Cinema showing recent (not older) fiims. Drama/theatre. Encouragement of a variety
of local musicians and art groups

o Suitable for lots of social activities and gatherings

e Perhaps more modern cover bands, or up and coming bands

e More community events like old days, charity balls etc that have been priced out yet
would bring in decent takings on the bar -shortsighted management again

e | would like to see events targeted for younger people to use the facility as well as for
those of my age.

e More of the same.

e Nothing in particular

e Maybe more for children, ie Talent contest

e Roller disco

e Wedding fair, bab fair, food festival. Events and acts

e There's a great variety as it is. Maybe film club for children.
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Melksham Assembly hall is a multi use hall. It has been used for so many different
events over the years. There is no need to ruin a good venue that is a big asset to our
tfown.

More for the youngsters....it was central to our lives when we were younger with roller
skating, dances. Attracted people from other towns. Meeting place for so many
youngsters

There are already a varied selection...

Family events. Some indoor entertainment for children

Wedding receptions, wakes, tea dances

More concerts, pantos and comedy acts.

More acts such as the Queen tribute/madness tribute

Just more...and maybe New year's eve ball.again.

More comedy

Not particularly.

There is a good selection of events

Well known acts. More events in general

Comedy shows

Possible youth events

Love the dancing and comedy

More plays, choirs, live streaming.

Much of the same. Maybe more for the younger generation(teens) youth club.

Folk groups or ceilidh are missing from performances . The local churches haven't used
the space for a while.. is that cost or covid?

More comedians & films

More comedy and sports speakers

More films. More active children’s activities

Indoor car boot sales

Touring original bands.

Putting councillors in the stocks so that members of the public can throw eggs and
vegetables at them

No

No

Maybe more exhibitions

Pantomime

Eli is

No allis great

Theatre, films

More comedy

Sorry I can’t think of any but letting is better than closure.

More concerts/ screenings

| would like to see more opportunities for new, up and coming bands to use the space
to get experience, encouragement, and recognition. They all have to start somewhere
and without access to facilities like the hall we will eventually find ourselves with no live
bands to watch which would be a terrible shame.
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e Maybe more monthly markets, ie vegan market. Give the stage over to organisations
like the various drama groups, so they can have more people attend their
performances.

e More

e Indoor portable lawn bowls rinks would be massive. Be sure to make them full length.

e Plays, films, educational classes, more lectures.

e Films and live shows.

e Big exhibitions like ‘national quilters day’, auditions for audience participation TV
programmes, Radio 4's ‘Sorry | haven't a Clue’ audience participation event.

e More activities for kids

e Perhaps art classes and exhibitions. Dance/yoga classes. Nature talks/lectures by
groups like the Wildlife Trust. Acoustic music, e.g. string quartet, chamber orchestra,
wind band

e Teenager activities

e More national celebrities & groups concerts, entertainment acts etc.

e More big bands / choirs

e More live events, more community use.

e We have been to a comedy night there, which was great, and a talk, more of both
would be lovely to have.

e More of the same, really

e There are plenty of different things going on

e Nothing in particular.

e |If partitioned, more smaller groups might come.

e No opinion.

e  Community meal

e Widerrange for ages

e Could be the West Wilts version of Frome Cheese & Grain - more variety of live
bands/music for all ages. More indoor markets, esp if the weather's poor

e There is some good work with bands etc. but the costs run 7 days a week ,every week,
so more, much more. If your serious about making it both pay its way and be relevant
to a broader part of the community other than current groups ( which are not enough
both in numbers and diversity.) Company or education day time courses,, ethnic
cinema or social events, craft workshops, craft fairs focused on specific craft forms ,
such as a weavers 2 art exhibitions, including art workshops for all skill levels in several
art forms, tfrade fairs , games fairs, games tournaments. Model railway displays,
children’s theatres etc, etc

e Weekend craft fayres

e More guest speakers to Meksham Town giving interesting talks/presentations etc. More
live shows and showing of films.

e But more different age groups.

¢ Should be open all the time part could be used as a cafe and warm spof.

e | may be in to discuss another possibility.

e Thereis a huge range of events that happen at the Assembly Hall, something for
everyone.

e Live shows, films, community events
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There are many clubs/organisations in Melksham. It would be good is some were
encouraged to use the hall more.

| hear that many things take place

There used to be fundraising curry banquets/buffet years ago which were good

More cinema nights in the evenings

More for children, roller disco back, in door market monthly?

We recently attended the polar Express as a family and enjoyed it, it would be great to
have more family films with the cushions as we liked watching the film. Snuggled in our
duvets

Historically there have been first class entertainment and some very famous celebrities
at the venue.

Western dance nights / line dancing

More mediums would be lovely

Question 34: What would be your ideal vision for Melksham Assembly Hall in the future?
(Individuals)

nothing its a s**t hole

Cleanliness and maybe spruced up a bit.

The current building needs money spent on it to make it fit for purpose or perhaps now
is the time for a new build either on same site or another site within the town, seemingly
there are locations coming up to consider. The town needs an Assembly Hall to cater
for future generations to enjoy and use.

A more modern venue where it meets a variety of age groups and makes it more
appealing for people to attend. Perhaps franchise it out and become Melkshams
cheese and grain venue

Ideal vision to keep the hall and update as necessary. | would like this fo be the heart
of the community. It's a great facility that needs more advertising on radio, other towns
etc. We need to have a variety of functions, events that are in keeping with what
people want.

As stated earlier it needs a facelift

Make necessary improvements. With the closure of the Blue Pool, the Assembly Hall
can incorporate the BP entrance and bathroom facilities. Parking can be added
where the closed poolis now. The gym area can be a side venue for smaller events. In
other words, increase the size and functionality of the Assembly Hall.

Somewhere local groups could hire for fundraising events

Events for all types of people in Melksham both young and old.

Maybe as the Tuesday market grows vendors can have a spot in the hall.

As above

To keep hosting events for the fown to enjoy

Either at the location it's at now OR River side (Cooper Tires site). Same size and
facilities or a little larger. But smarted up, maintenance caught up and managed
day to day by the community - CIC or similar

An event atf least once per month

Probably a new build as | feel it is too far gone to be rescued as a building.
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e For the MAH to be a popular venue for other outside the town as well as the residents
of Melksham. For the hall to remain where it is. For the hall to be the pride of Melksham.
For the hall to be used to its full potential. More advertising of the events on radio, local
news etc.to capture a wider audience.

e More cinema and plays,

e | have promoted shows In the Hall in the past and would hope to maybe again in the
future. | would like to see the hall pay its own way and not make the loses it has been. |
feel that it is possible for that to happen...| have suggested that in order to address the
deficit the hall should be run by permanent volunteers as is Frome Memorial...even
their bar is volunteer run...there are many retired active people with ALL the skills
needed to volunteer and run the hall...perhaps keep jus a paid manager, and then
run soley with volunteers...if other venues like Frome can do it, then so can we...it really
should be explored.

e Not sure

e A continuation of many events organised by local people. More concerts, more fairs.

e A hall which is modern and well used

e Knock it down along with the old swimming pool. Sell the site for development and
use the money gained to provide more bins around the fime and empty them more
regularly

e A continuation, but extended version of the current arrangements.

e Think about the price, for one person current price ok however for a couple perhaps
offer a discount. More variety on the bands.

¢ To have the opportunity to see locally a wide choice of live music, and not have to
travel to Bristol (O2 or Arena(when it opens)), or Swindon (Wyvern and Arts Centre), or
Bath (Forum) or Weston Supre Mare (Playhouse) or Basingstoke (Anvil).

e Option of Tiered seating like Neeld Hall in Chippenham

e Personally I'd LOVE to have a Pineapple dance style studio with regular classes of
different styles to cater for ALL ages & abilities. It's gives young people & adults a place
to express themselves, builds confidence, resilience, focus & improve over all health &
wellbeing.

e More family based functions

e More of the samel!

e To have alarge variety of live shows, ability to host local events.

e More events which are so much better supported by the local community!

e To continue to a community spaces that can be utilised by a range of groups for the
widest range of events then are for the communities benefit along side it's income
generating activities

e To keep it known as the assembly hall. Updated and promoted as a venue for use for
lots of different activities and clubs.

e Unsure, maybe more advertising for it, reminder of what it's there for, who runs it/deals
with it, or just knowledge of where to find this info.

e A venue which has more of an open aspect and is a destination venue. Have seen
acts like Toyah, Martin Kemp and George Ezra in Frome and Trowbridge respectively.
Need to aftract similar acts fo Melksham. Would like to see a venue which people are
proud to have their wedding reception in. It does not look very appealing at present.
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When finances allow, it could be rebuilt within the Campus area to offer modern
facilities.

Cenftral venue for entertainment in Wiltshire area.

As above

Feels and looks fine as it is. Invest to keep it as good as it is or upgrade if
malmanagement team feel necessary and run fund raising events.

To maintain it and keep it as an asset to the town. We don't have much in the way of
facilities in Melksham and it would be greatly missed.

Just to leave well alone.

A focal point for the town’s events.

It's great as it is, lots for the community at all levels. more teen friendly events please
Loads of comedy, dancing, Melksham events, fayres

Have more events, parties, cinema nights, concerts, competitions, shows etc.

Plenty of variety of entertainment and packed audiences.

A local entertainment hub with availability for all with versatile facilities.

"When the renovation of Melksham House is completed in late 2023/early 2024 is this
not the fime to evaluate the future of both community spaces? Both facilities will be
competing for the same business and revenue. Should the focus be on making sure
the new modern Melksham House facility thrives? When Melksham House opens should
there be an inclusive plan allowing all current club/organisations, events and activities
transfer to Melksham House at no increase in cost or hire charges? This would allow the
assembly hall and blue pool space to be redeveloped as an open space
complementing the Campus/Melksham House facility while being aware of the
residents in Place Road and the parish church. There is the opportunity to create a
‘park’ or leisure area in the centre of Melksham. New housing would be a distraction
with access issues with pedestrians and vehicle access clashing around the Town Hall
area. Prior to the Blue Pool development in the 1950’s this area was part of Melksham
House with the pool grounds being given to the people of Melksham for leisure or
community use. A part leisure area would respect the wishes of the origin transfer of
use. Not building is a little radical which is possible the reason my idea will be discarded
A place for all to use with pride

Bring it up to date and fill it every day with locals and business to cover costs.Let the
Assembly Hall become the hub of Melksham. It could be a beautiful building let’s look
after our Melksham heritage!

| can’t see anything to change. Please don't get rid of it!

Keeping the community together

The Cheese and Grain in Frome and The Komedia in Bath are similar sized venues and
have earned a great reputation for live events. Melksham has the chance to emulate
them if the will and backing is there to try.

More local get togethers and more things to do

Like it asitis

Internally restructured with more available space for small functions, better catering
facilities, tied up with the bar and not as at present, better access, and more variety
for a wider range of ages. Better publicity and press coverage.

Be as popular as the Cheese and Grain
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e Maybe a better stage, otherwise | think it's fab

e A place people of all ages to enjoy

e Forit to continue to remain in Melksham with updated facilities and improved current
up to date events. To ensure the events appeal to all ages.

e Multi function hall that can pay for itself.

e More use and for it not to be taken away from the town

e An updated version of the existing Melksham Assembly Hall with improved frontage,
kitchen and bar. New lighting, sound and tiered seating options. Updated toilets.
Versatile partitioning so that various groups can use smaller areas at a reasonable cost
instead of having to hire the entire venue.

e An aoffordable event location accessible to all

e The Assembly Hall should be available for use by all groups in Melksham at a
reasonable rate. At the moment it is too expensive for many local groups to use.

e Prices of hire are high and fickets could perhaps be subsidised for pensioners etc

e To continue to provide great evening entertainment at a cost that's achievable so
everyone can enjoy.

e Could add more quality fierd seating so people can easily see with tall people in front
of them.

e As above but modernise the facilities and make more of the licenced bar with better
access rather than being tucked into a corner and reasonably priced events.

e More modern appeal for the existing hall

e | don't know what the price of all the events are. | don't know the cost of hiring the hall
either. If the hall is underside maybe the price of hiring is too much. But it could be
varied according to the size of the group hiring it.

o Offering a wider range of events, not just bands and singers.

e To be available for entertainments for all ages, and for film clubs, dance clubs and
private functions.

e access for all occasions

e More flexibility around how space is allocated. Eg ability to divide main hall into
smaller areas as required.

e Redesign access, open up reception, bar, toilet areas. Provide means of sectioning off
the main hall when full area not needed.

e Bit of update in terms of toilet facility. Managed by team who advertise events.

e Inpertuity.

e Let more of the hundreds of new home owners coming into town know all about it.
Have an open day af least every six months.

e Just an update of facilities.

e maintained and improved for the benefit of the local community.

e Forit to become the hub of melksham

e A thriving, modern space that employs local people running clubs, events and
enfertainment & business use for local people. Making enough money to put back into
the assembly hall to secure its future

e Plenty of shows. Improved seating(tiered), more advertising of events
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For it stay in same location and building, just improve access and frontage. For it to be
a place that others from surrounding areas outside melksham would like to visit and
bring more people into the town. Make melksham proud.

Keep it open, but expand the programme.

A bit of modernisation and continued venue

| don't know what prices are but would be good to see events bringing community
together, craft markets etc

A super hub in which a wider variety of events can take place. These events will not
cater to one particular demographic but will bring people of all ages etc to the
assembly hall

A much needed make over.

To offer a safe, convenient place for my children to be able to have fun and learn in.
More of the same with plenty of advertising and although it is probably the hardest
hurdle, try to keep the hiring fees as low as possible.

More uses during the day time.

Something on each weekend, maybe some weekdays/evenings, reasonably
priced...and much better publicised. Hopefully better supported, that might come
down to price. Maybe some sort of membership/regular user discounts?

To continue as a community asset, providing a variety of entertainment, fairs and local
events. Better funding and more support from the Town Council.

A reasonably priced venue, supported by grants, with a range of the latest
audio/visual facilities that enables non-profit bodies as well as commercial
entertainment organisations to communicate safely with a suitable number of guests,
significantly more than any other venue in the local area.

To remain as a community hub.

To be supported more by late teens to say mid 20s to 30 year olds by the events be put
on.

No name change or other radical change needed. It is fit for purpose. My suggestion
of one REGULARLY UPDATED & accurate website for all hall use & events, properly
marketed, would increase hall usage.

As is but more inexpensive to encourage local groups and public to use. Refurbishment
without spending money on needless stuff.

More events to keep it viable and hopefully reduce prices of live acts (although some
events are reasonably priced, but there was no 1-10, or yes/sometimes/no on abovel)
(No point wasting money changing name)

For it to be well promoted and maintained

| think it should remain in a busy and popular central part of the town. | think there are
several issues that need to be addressed to modernise the facilities

A lick of paint, new chairs, a new up to date stage and sounds, enlarge the bar and
update the kitchen.

A second story for doing weddings etc. and other stuff including training workshops
from Trowbridge college etc. A multi-media area with a coffee bar where people can
come and use their laptops, and phones and even play games for a small fee.
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e |'dlike to see it modernised. It would be great to get some more famous acts on.
People will come from miles around if you get it right. That would be great for the
tfown.

e "See previous answers. Update everything. Consider future acts and capacity. Regular
shows/acts that are more attractive to younger audiences. OR Turn into a local
cinema.

e Areasonably priced venue hosting original musical acts and quality craft/artisan fairs.
Something akin to Frome’s Cheese and Grain or Chippenham'’s Neeld hall venues

e More live music. Prices for events and tickets would be reasonable and have better
uptake if facilities were more up to par as a venue people would go to even if not for
a specific act.

e Tokeepitmuch asitis

e Definitely stay but maybe when finances allow update a little

e A bright exciting venue for an entertainment event.

e Having a well supported venue with a wide range of activities with hire rates that are
affordable for all groups.

e | would like to hope it stays where its always been and no unreasonably suggestion for
use is turned down.

e To continue as it has been doing or improvements if possible

e Lighting and sound system kept up to date. Kept well decorated.

e A venue that competes with Frome's Cheese and Grain.

e Cenftral hub for activities

e To get people to it in their seats would make life much more enjoyable for the likes of
me disabled.

e Variety of performances

e Just a bit of an update really.

e Relocate the facility. Melksham House was a fabulous venue. s it possible the new
building there could be used. It is off the main road but not too far, good parking.

e To supply extra of what has been mentioned. | think it could do with a revamp as it is
looking a bit tired.

e An entertainment hub for the town

e Keep the hall, convert the old pool to indoor bowls. See previous suggestion

e Open day and night offering many and varied events that appeal to the rich and
varied community. Affordably priced, with concessions for those who cannot afford to
pay full prices. Offering a space for local people to show case their talent in addition
to established national performances.

e o make the hall larger so it can host more activities for the town.

e To be brought up to date a little and for it to provide regular events day and night for
a mix of age groups in the local community.

e To be the hub of the community

e More of the same they do a great job

e Regular events for a range of interests

e To continue to host a range of activities and events for the community. It would be
great to have some more live acts/bands including comedians, pantomime, plays or
theatre productions.
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A space for the whole community to come together to enjoy entertainment. A place
for the use of community groups for different functions at a reasonable price.

The hall stays as is but is refurbished & updated. It's got great acoustics & is fantastic for
music & dance, keep fit & jumble sales, coffee mornings &:movies. There's nothing to
bear it anywhere in the area.

Becoming like the pavilions or the forum in bath

More live music and perhaps local events

Ok as it is

Go to music venue in local area

More of the same. Various acts.

A variety of events.

To be update and used as a social hub in the day and continue to have the
events/bands in the evenings

All the talk of it closing seem:s like such a loss for the town in what could be a great
venue. Regular cinema nights, bands, local groups, craft fairs etc with the right
advertising, | can't see how it fails to be a success

Use 5/6 days/nights a week. With a good selection of music / entertainment events in
evening.

The younger people of Melksham have bowhere locally to watch popular bands /
acts. the two clubs ( Con & Lib) cater almost exclusively for the 60+ age group™
Much as it is but with more variety.

A place that is used for various reasons, could be a good event holder again
Regular venue for touring bands, comedians.

To be extended/incorporating the blue pool

ldeally modernise the entrance, but keep it going with all the activities for the
community.

Keeping it as a community hub offering a wide selection of events for everyone to
enjoy. If money were no problem it would be great to see more specialised areas eg a
large hall and separate theatre with permanent tiered seating.

Keep it run locally for local people

If it had better seating etc for the play

Have gigs for all genres

To still be open for the benefit of Melksham

For it to never close

Raked seating would certainly help. It needs to be advertised more for both events
and as a flexible venue.

More events for the younger generation

That the hall is used everyday by all sections of the community. Having spent a lot of
money on the campus the hall now needs money spent so the growing number of
Melksham residents has the sort of facilities it deserves.

Keep it going for the town. Shame to lose it.

To remain open and available for guests/locals and businesses

To keep it safe and not closed down!

Community based events, art shows, crafting events,

N/a
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Around and accessible to all future generations

Bigger venue

To further develop the facilities within the building in line with previous answers in this
survey to provide a suitable venue for all types of activity in what is certainly a growing
tfown.

Alternative music night with selection of tribute bands

To continue as a hall that hosts live shows and films. Perhaps more speakers

For it to be used more for community events. Used more for younger community with
things based on their wants and needs. Made more financially viable for schools,
groups, fundraisers to use.

Continue as is with a litfle modernisation. Would be detrimental to the community to
loose such a valued spacelll

To carry on providing services for the residents of Melksham, especially as the town
keeps growing

Leave it alone for the people of Melksham. If it is costing too much, perhaps ut the
wage bill at the council.

More cinema live theatre events.

Local, Social hub for support and company

Stay as it is and continue to offer all that it does now

A regular social space for all.

Continue as an event hall, live music, films etc

Not to lose this very vital building for the town of Melksham, Its the best venue for miles
around it must continue to provide a place where the community can come together
at the events being held there.

| think it's a vision for Melksham as a whole. Everything needs rejuvenating. Maybe get
the the youth of the town involved, something for them to feel proud of.

For it to continue and grow with a range of different events.

To remain open to serve the community

As it Is now

Same as now just updated a little

I'm a member of the public. It's the councils job to invest in the management of the
assembly rooms to answer this question. It's a bit sill that it's being outsourced tbh

It carries on as it is, but with a little improvement to make it more appealing to a wider
audience

To contfinue as it is.

To stay where it is.

Show more up to date movies. More tribute acts and big name comidians

That it continues as it is, and there is investment to ensure the building is kepft fully
functional.

A lot more going on

OK as it is.

To confinue to serve the people of Melksham. Hidden gem.

A central meeting place with lots of events at reasonable prices.

Some updating to make it more modern but keeping the prices reasonable for
customers and performers
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A active community hub. Not a profit marking place. Thinking of it as a indoor park, a
place to meet, to do activities and bring entertainment to the people of Melksham.
Could a charge be made to people outside the area to contribute to is use, as they
also benefitgee

A place resident’s can be proud of in the future. A fully fledged entertainment venue
for all ages. Somewhere the youth want to visit for entertainment rather than the
mindless vandalism on our streets.

To bring even more opportunities for live events for the community

More of the same as it's a hub for people to socialise

Remain where it is with some modernisation. A wider variety of events that are
affordable to the act which is therefore affordable to the customer.

For it to continue being a place to go for quality entertainment. Somewhere for the
community to get together, ie community Christmas dining

More events taking place especially in the week days

Keep going as the great hall it is

The Hall should be the heart of Melksham where there is something for everyone. This is
a golden opportunity for Melksham and people from surrounding villages would also
want to visit.

It needs to be twice the height for a cinema so you could show decent films at night
with comfy stage seats which possible could fold away (same height as Melksham
House Hall)

To continue to serve and be available for use by the community. A space of this
nature is a valuable asset to the town

More of the same with some modernisation

Spruce up, community directors or similar who actually have an idea of how to run
events

A hall that is all inclusive for people of all ages.

A full programme of concerts and events; maybe used by clubs during the day -
activities to bring in a good profit.

More events advertised

To continue as it is, but with increased number of events

To stay as it is

Used more

To be like civic hall in Trowbridge

To carry on putting on the amazing shows as they do now.

The hall is multi use, either during the day or evening. It caters for everything that is
needed in the town.

Hub for everyone to enjoy,used far more

Just to be as it is

A buzzing social venue

"For it to stay accessible to everyone

Maybe move to a bigger and better location for parking and more rooms"

More use

The same but improved. It needs to be advertised more on social media etc
Destination for a good night out with friends
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To keep the old but modernise a little to ensure young people continue to attend
through the generations.

"New modern building

Fit for purpose

Open as a bar more often

Break out rooms as space if needed"

Just to keep it open as it is

Investment to make it more attractive & up to date. Continue with variety of live acts.
Perhaps comedy nightse Quiz nightse

Much of the same

As with all types of spaces like this | would like a proactive manger/team that is
committed to expanding the venues potential and making it a viable venue for long
intfo the future.

Keep it open keep it accessible and let people enjoy it

Maximum use. Varying events on each month. Bringing everyone together

More dancing and community events

Keep it going

More live music events and some comedy events too

Opening out foyer, extending bar to comfortable sitting lounge. Improve toilet access
Stay the same

It continues as the best large local venue , perhaps with reduced rates for Melksham
organisations or charities 2

Community hub during the day & events in the evenings

Updated and a regular comedy night

One where it is used as much as possible providing a central place for all sorts of
activities in Melksham

Rebuild with state of the art facilities and seating. Proper storage for removable items
(tables etc).

Just more community events.

A popular music venue on the touring 'circuit' for original acts, with support spots
available for local bands.

See above

Creche, sure start centre, clubs, support groups etc. somewhere for everyone.

More events more shows like Neil Sands that's one we all look forward to summer then
the christmas show is amazing more like that would be great

No comment

Certainly its continues existence, it is a wonderful asset

No real need to do much . Decoration inside looks ok

To carry on providing entertainment for all ages

To be left torun as it is

More cultural events to rival the Pound in Corsham.

To remain as a large venue for live music/acts, fairs and community events.

Events every weekend.

Keep it asitis.

As how
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To be let for further events and activities.

For it to continue being available as a venue for Melksham residents and others from
around the area. | think the entrance should be enlarged and perhaps made to look
more welcoming.

Beftter facilities

More use and better advertising.

More events.

More events and updated modern look

"The hall is under used. Set up a working party to explore possibilities. Portable bowls
rinks already mentioned which would be tfremendously popular.

Melksham & District have lost 10 skittle alleys. This popular game is a Friday night money
spinner in the remaining venues due to the amount of beer sold. Its a big hall. Build an
alley. There is plenty of room adjacent to the bar.

Ladies also play Mondays & Tuesdays but little alcohol sold so perhaps not a good
idea to cover Assembly Hall costs."

For it to be the hub of Melksham life. For people to want to come to Melksham instead
of writing us off and making jokes about how awful it must be to live here

Utilised more

Diversify from all music events!

A revamped place, possibly with small hot desk working spaces and a large social
space. Available to hire but prioritising events that get different sections of the
community together.

"A thriving hub for all kinds of events and community groups/classes.

The heart of Melksham arts scene. A bit like The Pound"

To continue to run independently as it goes now - but subsidised by the council if
necessary

Make it a community fun place to come - events, activities, etc

Install stoweable rake-seating (like in Neeld Hall, Chippenham) which gives enhanced
viewing and quick conversion for non-concert events.

As above - more inviting entrance way and facilities

A lively venue for a wide range of events. A hall that could be adapted for small or
large events

To be used as a community space and also by local businesses, to be promoted
properly and at a reasonable charge.

Maybe it could be modernised a bit, but | think that it should be well used rather than
extremely up market and less used.

Very much as it has been before now, with people not put of by rumours of closure or
other changes.

To stay open for business, entertainment fun and laughter

Just stay open so Melksham has a local entertainment venue.

It needs to be affordable for events to happen without charging silly prices, perhaps
better promotion of events

To continue to be a venue which can be used flexibly for different purposes and by
different users. It would be fantastic if it could be modernised so that it was more
comfortable.
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An enhanced version of what is there at the moment and general modernisation.

Just spruce the place up and book a varied selection of acts.

Affordable for groups to put on events

More variety, regular events at reasonable prices

A venue on the map. Melksham's big enough for a decent multi-purpose venue. Just
needs to go beyond the usual old rock n roll' bands and provide for all ages. Lofs
going for it - large capacity, next to the Campus - just needs championing

To keep this community space for the ever expanding population of Melksham

To stay available for actfivities, but some updating of existing facilities

" think the inability to significantly improve the offering and the fabric of the building in
the past 10 years does not give me any confidence to support its future.Vast amounts
of money would be needed to be spent with the serious risk that if the venue could not
be run right it would continue to cost ratepayers at an accelerating rate due to the
heavy dept that would be added to its already failing balance sheet

However, if a private entrepreneur could be offered / tempted to take a lease off the
council, with a peppercorn rent ,but an agreed facility investment by the tenant.

Or a lease that returned to the council the money it would need to invest upfront to
make it attractive to a tenant over a period of 20 years with the leases running /
renewable every 5 years . Eg council spend £1,000,000 tenant pays £ 50,000 per
annum that's £250,000 over first and each 5 year lease. That's still a hefty £1000 a week
but if the venue was tidy it may be possible. The entrepreneur will drive that business to
get the results he/she forecasts"

Update toilet, bar and kitchen

Used to be Sunday Lunches good if they returned. Well used - plenty of facilities to suit
all ages.

More day time entertainment for seniors.

Stay as it is. More use to local crafters.

A great centre for the residents of Melksham to access talks/presentations/live
entertainment/showing of films/venue for more local group meetings etc. More than is
already available.

Keep with the times, very good, really not much to moan about.

It's fair as it is, but with Melksham growing so rapidly the original concept of Town
Assembly Rooms has already gone.

To still be open for events/fair/entertainment to continue.

To be continued to be used as it is now

More of the same

To be used every day of the week for local clubs, events, seminars, events, concerts
etc

Upgrade where necessary and leave it alone, it's where the townspeople need it!
Keep going

More events aimed at all ages, it being used by more community groups - brownies,
dance classes/ shows etc

More functions
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e To keep all the events they have on as people come miles as best venue by far,
people come to Melksham Assembly hall from Wales and further away for the Rock
and Roll ,great night

e |t would be nice to include some eco aspects to the hall, like solar panels, light tunnels
from the ceiling intfo the bar/foyer areas and tier seating. I've heard hire prices are
getting too high and pushing away events like roller discos which is sad. Christmas
Panto would be good.

e More top comedians.

e More things for middle aged persons to attend.

e A venue which continues to aftract big names with prices aligned to the type of
activity. More activities reasonably priced so accessible to the people

e A musical venue a place to put on shows

e |ts always packed in there and its a lovely atmosphere

Question 35: What is your gender? (Other responses - individuals)

e wolf

e Non binary

e We are a couple, male and female
e Husband and wife filled in jointly

Question 38: What is your name? (Individuals)

Question 39: Please provide your email address so we can contact you about
opportunities to take part in future consultation about Melksham Assembly Hall
(Individuals)

Members of the public were asked to provide their details if they wished to be involved
with future consultation about Melksham Assembly Hall. As this was an anonymous survey,
names and email addresses have been sent to Melksham Town Council in a password
protected file for further contact relating to the future of the hall.
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Agenda Iltem 15

MELKSHAM HOUSE

An exciting opportunity has arisen for a service looking for facilities located in
the centre of the county.

The Opportunity

The Council has recently achieved planning permission for the development and refurbishment of
Melksham House. This Grade Il listed building is being enhanced to create modern multi-purpose
spaces that could be used for a range of workplace, community activities, Council services

The facility is owned by the Council and could provide an exciting opportunity for a service that
could benefit from space in the heart of the county.

We are interested in hearing from services that could utilise part or all of the facility.

The Site

The House is situated in Melksham town centre. The site is accessed via the town’s market square.
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Melksham House is situated within a wider site and conservation area. In addition to the House, the
site is home to outdoor sports facilities (cricket, bowls and tennis) and open parkland. The council is
also currently constructing a new Community Campus on the site which will deliver leisure, library,

and cafe facilities.

Facilities

The project is seeking to create modern spaces that enhance the historic features of the existing

building.

The layout of the building is largely dictated by the historic structure. However, construction work
doesn’t commence until Autumn 2022 so there is still scope for a service to shape the final scheme.

The current proposed facility offer is as follows:

Ground Floor

Entrance lobby

Foyer

Large meeting room

3 bookable, multi-purpose activity
spaces of different size, suitable for a
range of uses such as functions,
meetings, social events, etc.

Large flexible workspace

Toilets, including accessible facilities
and shower facility

Kitchenette

Storage

Cycle Store

Community garden store

First Floor

5 flexible workspaces

Meeting Room

Kitchenette

Breakout spaces

Toilets including accessible facilities

Second Floor

e 4 flexible workspaces
e Storage

Ancillary Facilities

e 47 car parking spaces — including 7
accessible bays and 2 electric charging
bays

e Covered cycle bays

e QOutdoor space/Community Garden

e Separate Bin Store

(Floor plans can be found at the end of this document)

The gross internal floor space is 1,654m>.

A lift is being installed to make the building more accessible, however, it was not possible to extend
this provision to the second floor.

Whilst this is an old building the refurbished facility will be more environmentally sustainable,
through the installation of air-source heat pumps and photovoltaic panels.
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Site Context - Campus Example Meeting Room

% J'H’JH'

Indicative Workspaces Artist Impression of refurbished hall

-

Availability

Planning permission for the facility has already been achieved and the project is currently tendering
for the main contractor. Refurbishment works are expected to commence later this year.

The facility is due to be available in the Autumn of 2023.

If you think your service could utilise some or all of the space please do get in touch
to discuss this further.
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Ground Floor Plan

_l. PL
F.E.
i
o)
Multi-purpose
Activity Space |2)
«Q NS
CD g B 025 :I
N " u'
S P H
@ Kitchen (2) I — -
1y 3 g
QT
s
T 1
aom
—==== L
Recp.
st
il “;"mm
G0z
e
=0 =
@001
Main
Entrance




First Floor Plan
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Site Plan
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Agenda Item 16.1

Date: 04/01/2023 Melksham Town Council Current Year Page 1
Time: 10:47 Unity Bank

List of Payments made between 01/08/2022 and 31/08/12022

Date Paid  Payee Name Reference Amount Paid Authorized Ref ~ Transaction Detail
01/08/2022 Zen DDR 20.40 Wifi - Art House
01/08/2022 Water2Business DDR 46.11 Water rates - Dorset Crescent
01/08/2022 Water2Business DDR 20.05 Water rates - Addison Road
01/08/2022 Water2Business DDR 15.00 Water rates - Bow erhill Unit
01/08/2022 Water2Business DDR 110.38 Water rates - Mkt A toilets
01/08/2022 British Gas DDR 357.07 Bectricity - Pavilion
08/08/2022 Enterprise DDR 562.90 Van lease
09/08/2022 Houseman Environmental Ltd 462297397 1,026.00 Water hygiene - TH
09/08/2022  Vimto (Out of Home) Ltd 61267767 250.42 Bar stock
09/08/2022  Hlis Whittam Ltd 38970141 5,016.00 Consultancy - grievance
00/08/2022 Glasdon UK Lid 860871925 1,041.86 Picnic table
09/08/2022  IDverde Limited 938967115 603.99 Claning - toilets
09/08/2022 Microshade Business Consultant 5100772325 920.10 Hosting services
00/08/2022 Rialtas Business Solutions Ltd 291368021 474.00 CB & PL annual support
09/08/2022 Trade UK 426286716 1658.54 Foam applicator gun
09/08/2022 T H White Installation Ltd 302281158 634.87 Service - fire alarm TH
00/08/2022  Vysiion Ltd 359168199 290.46 Online back-up (Jul-Sep)
00/08/2022  Wiltshire Publications Ltd 150651764 138.60 Advert - job vacancy
09/08/2022  Wiltshire Council 655110928 1,618.26 Right Choice - Apr-Aug
09/08/2022  AquAid Southcoast 58214407 30.56 Water dispenser
00/08/2022 The Community Heartbeat Trust 542749523 924.00 Defibs - annual confract
09/08/2022  CP Fire Consultants Ltd 437917091 1,344.00 Fire risk assessments x 7
09/08/2022 DEFPowel 61941481 285.00 Display energy certificate
00/08/2022 Mulberry & Co 615583566 42.00 Chairs & meetings cse (TP)
09/08/2022  James Hallam Council Guard 25013693 30,656.25 Commercial Insurance
09/08/2022  Industrial Door & Gate Solutio 794996841 744.00 Door - Bath Rd toilets
09/08/2022 J. H. Jones & Sons 605026784 4,224.00 Knotw eed removal - Lych Gate
09/08/2022 Melksham Groundcare Machinery 687433402 437.60 Service - Hinda HRX476
09/08/2022  Microsoft 534796012 290.40 Hosting services
09/08/2022  NPow er (Yorkshire) Ltd 73646198 194.26 Blectricity - KGV Jun 2022
09/08/2022  Paul Hulbert 740426681 350.00 Wndow cleaning
09/08/2022 phs Group 823732379 410.25 Annual sanitary - TH
09/08/2022  Pollet Poo! Group UK Ltd 1 319.68 Splashpad - chemicals
00/08/2022 Rebuild Cost Assessment Ltd 76420832 2,160.00 Rebuild cost assessment
09/08/2022 Roman Glass Lid 474323433 323.33 Glazing - TH
09/08/2022  Wolf Decorating 25547095 485.06 Redecoration - 31 Market Place
09/08/2022 WTTL 692097696 432.00 Driver trng (RC & RK)
09/08/2022 Prosec Consultancy Ltd 538021341 198.00 Security - AH
09/08/2022 phs Group 2 296.40 Air freshener - AH
09/08/2022 Water2Business DDR 200.32 Water rates - Southbrook
09/08/2022 HMRC BACS 11,353.85 Tax/NI
09/08/2022  British Gas DDR 840.09 Blectricity - Pavilion
12/08/2022  Office Evolution DDR 156.55 Photocopying
12/08/2022 British Gas DDR 223.27 Bectricity - Pavilion
15/08/2022 Mainstream DDR 546.79 Phones
15/08/2022 Daisy Communications DDR 35.98 Phone - Pavilion
15/08/2022  Wiltshire Council DDR 936.00 Rates - TH

Continued on Page 2
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Date: 04/01/2023 Melksham Town Council Current Year Page 2
Time: 10:47 Unity Bank
List of Payments made between 01/08/2022 and 31/08/2022

Date Paid  Payee Name Reference Amount Paid Authorized Ref  Transaction Detail
15/08/2022  Wittshire Council DDR 230.00 Rates - Bow erhill Unit
16/08/2022  Fuyel Genie DDR 481.59 Fuel
16/08/2022  Lloyds Bank DDR 852.43 Corporate Card
16/08/2022  Lloyds Bank DDR 84.00 Corporate Card
18/08/2022  West Mercia Energy DDR 1225 Blectricity - KGV
18/08/2022  Qakw ood DDR 135.00 Container
19/08/2022  Wiltshire Council BACS 27,029.86 Salaries
19/08/2022  British Gas DDR 305.88 Bectricity - TH
19/08/2022  British Gas DDR 31.50 Gas - AH
22/08/2022 WFF BACS 9,375.39 Pensions
22/08/2022  Britiah Gas DDR 1,954.88 Bectricity - AH
24/08/2022 EE DDR 182.34 Mobile phones
24/08/2022  Melksham Spiritualist Church BACS 200.00 Grant
24/08/2022 HMRGC BACS 9,372.94 NVTax
24/08/2022 HMRC BACS 16.21 NUTax (interest)
24/08/2022  Wiltshire Council BACS 8,683.56 Pensions
30/08/2022 Zen DDR 20.40 Wifi - Art House
31/08/2022  Enterprise DDR 632.40 Van lease
31/08/2022  Credit/Debit Card Control Acco Error 980.28 Incorrect CB

Total Payments

132,325.56

—_—
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Date: 07/11/2022

Time: 14:39

Melksham Town Council Current Year

Unity Bank

List of Payments made between 01/09/2022 and 30/09/2022

Page 1

Date_Paid __Payee Name

01/09/2022
01/09/2022
01/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
08/09/2022
14/09/2022
14/09/2022
14/09/2022
15/09/2022
15/09/2022
15/09/2022
16/09/2022
16/09/2022
16/09/2022
16/09/2022
19/09/2022
20/09/2022
20/09/2022
20/09/2022
21/09/2022
22/09/2022
22/09/2022
23/09/2022
26/09/2022
30/09/2022
30/09/2022

Water2Business
Water2Business
Water2Business
IDverde Limited

Microshade Business Consultant

Paysafety Ltd

Prosec Consultancy Ltd
Trade UK

Wiltshire Publications Ltd
AquAid Southcoast
Boels Rental Ltd

J. H. Jones & Sons
NPow er (Yorkshire) Ltd
Paul Hulbert

Reece's Rentals Ltd

Smart Integrated Solutions Ltd

G. Milw ard-Oliver
Melksham TIC
Melksham F&R
Gompels

P. Clover
Redhorn Holdings
B. Burry
Microsoft
Microsoft
Enterprise

WPF

Mainstream
Office Evolution
Wiltshire Council
Wiltshire Council
West Mercia Energy
Fuel Genie
Lloyds Bank
Lloyds Bank
Lloyds Bank
Oakw ood
Wiltshire Council
Daisy Communications
British Gas
British Gas
HMRC

British Gas
British Gas

EE

Enterprise

Zen

Reference

DDR

DDR

DDR
29095328
192771718
251446563
143518840
325977986
106139079
29836960
1397252
143601567
156304257
189572883
466473118
13996531
575466101
BACS
BACS
BACS
BACS
BACS
BACS
BACS
314501485
DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR

Amount Paid_Authorized Ref

112.52
15.00
204.88
2,817.83
920.10
474.00
216.00
201.87
138.60
81.50
38.83
1,728.00
49.03
185.00
1,022.00
483.84
1,200.00
4,000.00
3,000.00
70.75
10.95
3,739.96
71.55
423.10
222.00
562.90
8,320.28
85.20
84.12
936.00
230.00
112.78
354.14
494.26
495.06
6.00
135.00
26,423.04
35.98
14.96
260.56
7,806.10
82.88
1,592.73
187.85
632.40
20.40

Transaction Detail

Water rates - Methuen

Water rates - Bow erhill Unit

Water rates - Mkt M toilets
Bath Road toilets - May
Hosting services

Annual check - KGV slide
SIA - Wedding

Valved respirator
Advertising - TH

Water dispenser

Hire - delivery eqpmt
Grasscutting - KGV
Electricity - KGV

Window cleaning

Road sw eeping

CCTV signage

Research - TC master plan

Grant

Grant

Parking redemption
Refs

Rent - Bow erhill (o/s)
Bar stock/Eqmt
Hosting services
Licence

Van leasing
Pensions

Phones
Photocopying

Rates - TH

Rates - Bow erhill Unit
Elec - KGV/BR toilets
Fuel

Corporate card
Corporate Card

Card charges
Container

Salaries

Wifi - Pavilion

Gas - AH

Blectricity - TH
NUTax

Electricity - Bow erhill
Blectricity - AH
Mobiles

Van lease

Wifi - Art House
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Date: 07/11/2022

Time: 14:39

Melksham Town Council Current Year

Unity Bank

Page 2

List of Payments made between 01/09/2022 and 30/09/2022

Date Paid Payee Name Reference Amount Paid_Authorized Ref  Transaction Detail
30/09/2022  British Gas DDR 2,516.08 Blectricity - Pavilion
30/09/2022  British Gas DDR 74.09 Blectricity - Bow erhill
30/09/2022  Melksham Christmas Lights BACS 10,000.00 Grant
30/09/2022  J. Joseph BACS 75.00 Refund - Cancelled performance
30/09/2022  Unity Bank BACS 0.30 Handling charge
30/09/2022  Unity Bank BACS 52.80 Bank charges

Total Payments 83,018.22
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Date: 04/01/2023 Melksham Town Council Current Year Page 1

Time: 10:48 Unity Bank

List of Payments made between 01/10/2022 and 31/10/2022

Date Paid  Payee Name Reference Amount Paid Authorized Ref  Transaction Detail
03/10/2022 Water2Business DDR 15.00 Water rates - Unit
03/10/2022 Water2Business DDR 181.20 Water rates - MP toilets
03/10/2022 Water2Business DDR 3229 Water rates - SB/AA allotments
05/10/2022 Grenke Leasing DDR 177.98 Rental - Photocopier
07/10/2022 The Cobblers Bench 46106701 15.00 Keys
07/10/2022 Microshade Business Consultant 153906836 920.10 Hosting support
07/10/2022 NVB Landscape 732871905 3,600.00 Consultation - Pavilion
07/10/2022 Qld Milestone Nursery 830723834 229.94 Compost
07/10/2022 T H White Installation Ltd 456626385 1,042.94 Service - THfire alarm
07/10/2022 Travis Perkins Trading Company 272613373 80.33 Hazard tape
07/10/2022 Wiltshire Council 301508612 207.54 CATG contribution
07/10/2022 Alpha Rod Ltd 365864183 300.00 KGV - root removal
07/10/2022 AquAid Southcoast 552532310 326.94 Annual rental/stock
07/10/2022 Boels Rental Lid 184836698 24.62 Hire - anti climbing fence
07/10/2022 The Community Heartbeat Trust 0239498 132.00 Annual support - year 2
07/10/2022 Mulberry & Co 4311705 258.00 Course - Chairmanship - PA
07/10/2022  Institute of Swimming Ltd 71501673 897.00 3x Pool Plant courses
07/10/2022 Melksham Groundcare Machinery 28437735 25.00 Drive belt - Honda
07/10/2022  Midori Services 953103431 5,030.39 Splashpad - 60% service cont
07/10/2022 PKF Accountants & Business Adv 54163837 2,400.00 Audit - AGAR
07/10/2022 Place Studio Lid 601522400 6,187.32 NP support
07/10/2022 Shred-it 591811156 237.95 Waste paper collection
07/10/2022 Wellers Law Group 102825312 765.00 Legal - Spiritualists Garden
07/10/2022 M. Zaccarelli BACS 70.68 Proclamation expenditure
07/10/2022 S.Land BACS 9.45 Refs
07/10/2022 K. Farrow BACS 11.75 Bar stock
07/10/2022  C. Hunter BACS 10.99 Refs
07/10/2022 Gompels BACS 55.90 Parking redemption
07/10/2022 P. Clover BACS 23.04 Proclamation refs
07/10/2022  Wiltshire Sight BACS 500.00 Grant
07/10/2022 Independent Living BACS 250.00 Grant
07/10/2022  Proud (Melksham) BACS 320.00 Grant
07/10/2022 Melksham WI BACS 200.00 Grant
07/10/2022 TIC/Historical Soc BACS 881.50 Grant
07/10/2022 Meadow brook BACS 500.00 Grant
07/10/2022 Help Counselling BACS 260.00 Grant
07/10/2022 Talking New spaper BACS 735.50 Grant
07/10/2022 Celebrating Age BACS 1,000.00 Grant
07/10/2022  Midori Services DDR -5,030.39 Splashpad - 60% service cont
07/110/2022 Midori Services 953103431A 3,913.43 Splashpad - 60% service contra
10/10/2022 Enterprise DDR 562.90 Van lease
14/10/2022 WPF DDR 8,698.42 Pension
14/10/2022 Mainstream DDR 25.99 Phones
14/10/2022 Office Evolution DDR 82.21 Photocopying
17/10/2022 Daisy Communications DDR 35.98 Wifi - Pavilion
17/40/2022  Wiltshire Council DDR 936.00 Rates - TH
17/10/2022  Wiltshire Council DDR 230.00 Rates - Unit
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Time: 10:48 Unity Bank
List of Payments made bstween 01/10/2022 and 31/10/2022

Date Paid  Payee Name Reference Amount Paid Authorzed Ref  Transaction Detait
17/10/2022  British Gas DDR Blectricity - Pavilion
17110/2022  Lloyds Bank DDR Debit card
17/10/2022  Lioyds Bank DDR Debit card
18/10/2022 West Mercia Energy DDR Bectricity
18/10/2022  Fuel Genie DDR Fuel
18/10/2022  Oakw ood DDR Container
20/10/2022  Wiltshire Council DDR Salaries
21/10/2022  British Gas DDR Blectricity - AH
21/10/2022  British Gas DDR Blectricity - TH
21/10/2022  Wiltshire Council DDR PAYEMN
24/10/2022 EE DDR Mobile phones
28/10/2022  British Gas DDR Bow erhil Bectricity
31/10/2022  Zen DDR Wifi - Art House
31/10/2022  Enterprise DDR Van lease

Total Payments
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Date: 04/01/2023 Melksham Town Council Current Year Page 1
Time: 10:49 Unity Bank

List of Payments made between 01/11/2022 and 30M11/2022

Date Paid  Payee Name Reference Amount Paid Authorized Ref ~ Transaction Detail
01/11/2022 Water2Business DDR 15.00 Water rates - Bow erhill
01/11/2022 Water2Business DDR 208.66 Water rates - MP toilets
07/11/2022 Padfield Porkies BACS 100.00 Mayors Reception - deposit
07/11/2022 Melksham Free Dining BACS 400.00 Grant
07/11/2022  Melksham Carnival BACS 2,500.00 Grant
07/11/2022 CAB BACS 5,000.00 Grant
07/11/2022  4Youth SW BACS 10,000.00 Grant
08/11/2022 Houseman Environmental Ltd 46002794 570.00 Water hygiene - TH
08/11/2022 UK Media Solutions 762606093 58.46 Sign - Bloomw inner
08/11/2022 The Cobblers Bench 136951325 54.00 Engraving
08/11/2022  IDverde Limited 426013287 2,683.86 Cleaning - BR toilets
08/11/2022 Microshade Business Consultant 223062480 197.70 Hosting services
08/11/2022 Peter J Dauncey 835699002 503.15 Tow n Cryer expenses
08/11/2022  Trade UK 95784284 30.58 Ceiling light
08/11/2022 SLCC Enterprises Ltd 701876968 445.00 National Conference - LR
08/11/2022  Stannah Lift Services Ltd 343805588 489.47 Lift maintenance
08/11/2022 T H White Installation Ltd 527684429 1,457.05 Alarm monitoring - AH
08/11/2022 Trow bridge Tow n Council 251462741 1,199.01 Sports Roadshow s
08/11/2022 Travis Perkins Trading Company 98278917 50.44 Graffitti
08/11/2022  Ultra Warm Ltd 510087130 288.00 Boiler maintenance
08/11/2022  Vysiion Ltd 92141604 290.46 Online back-up (Oct-Dec 22)
08/11/2022  1st Choice Skips Ltd 831958204 500.00 Skip hire - KGV
08/11/2022  AquAid Southcoast 751228 20.38 Water refil
08/11/2022 Aquam Water Services Ltd 150915284 36.00 Standpipe - Mkt P
08/11/2022  Avon Industrial Doors Ltd 65129917 186.00 Door repairs - Bow erhill
08/11/2022 Boels Rental Ltd 497907594 362.16 Hire - ClimateFest scaffolding
08/11/2022  Drain Division Lid 602584108 713.64 Drain clearance - Pavilion
08/11/2022 J. H. Jones & Sons 561806333 2,898.00 Grasscutting - Foresters
08/11/2022  NPower (Yorkshire) Ltd 346721355 26.21 Blectricity - KGV Aug
08/11/2022  Paul Hulbert 637840926 350.00 Window cleaning
08/11/2022  Pollet Pool Group UK Ltd 517930966 319.68 Splashpad - chemicals
08/11/2022  Royal United Hospital 116058211 260.00 OH services
08/11/2022  South West Auto Trimming Ltd 42087961 168.00 Seat repair - VW
08/11/2022 VK Graphics Ltd 739115267 192.00 Reflective - Flat Bed
08/11/2022 Wellers Law Group 75024945 354.00 Legal - SIDS
08/11/2022 Enterprise DDR 562.90 Van lease
08/11/2022  C. Hunter BACS 15.44 Refs
08/11/2022 B.Burry BACS 3.55 Bar stock
08/11/2022 H. Davis BACS 39.48 Various
08/11/2022 S. Land BACS 85.13 Bar stock
08/11/2022  Clock Tow er People BACS 834.00 Clock controller
08/11/2022 P. Aves BACS 26.48 Refs - ClimateFest
08/11/2022 M. Zacareli BACS 43.50 Plants/glue
10/11/2022  C. Hunter BACS 18.40 Refs - Remembrance
10/11/2022  Microsoft BACS 439.63 Licence - Oct/Nov
10/11/2022 L. Roberts BACS 91.40 Oath/mileage
10/11/2022 D. Bms BACS 109.80 Mileage - NEC

Continued on Page 2
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Time: 10:49 Unity Bank
List of Payments made between 01/11/2022 and 30/1 1/2022
Date Paid  Payee Name Reference Amount Paid Authorized |Ref  Transaction Detail
14/11/2022  Mainstream DDR 408.23 Phones
14/11/2022  Mainstream DDR 37.96 Phones
14/11/2022  Mainstream DDR 256.43 Phones
14/111/2022  Daisy Communications DDR 35.98 Wifi - Pavilion
14/11/2022  Office Evolution DDR 174.62 Photocopying
14/11/2022  Wiltshire Council DDR 936.00 Rates - TH
14/11/2022  WrF DDR 8,308.73 Pensions
15/11/2022  Wiltshire Council DDR 230.00 Rates - Unit
15/11/2022  British Gas DDR 509.70 Blectricity - Pavilion
16/11/2022  Lloyds Bank DDR -53.00 Debit card
16/11/2022  Lioyds Bank DDR 146.32 Debit card
16/11/2022  Lloyds Bank DDR 1,494.22 Debit card
16/11/2022  Fuel Genie DDR 318.08 Fuel
16/11/2022  Lloyds Bank BACS 0.01 Adjustment to VAT on card
1711/2022  West Mercia Energy DDR 172.74 Blectricity - BR & KGV
18/11/2022  Qakwood DDR 135.00 Container
18/11/2022  Wittshire Council DDR 42,736.60 Salaries
221112022 Wiltshire Council DDR 8,663.05 NVPAYE
24/111/2022 e DDR 180.84 Mobile phones
30/11/2022  Enterprise DDR 632.40 Van lease
30/11/2022  Zen DDR 20.40 Wifi - Art House
30/11/2022  Lloyds Bank BACS 0.02 Adjustment to VAT on card
30/11/2022  Lioyds Bank BACS -0.04 Adjustment to VAT on card
Total Payments 100,540.91

_—
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Date: 04/01/2023

Melksham Town Council Current Year Page 1
Time: 10:51 Bank Assembly Hall Alc
List of Payments made between 01/08/2022 and 31/08/2022
Date Paid __Payee Name Reference Amount Paid_Authorized Ref ~ Transaction Detail
01/08/2022  Water2Business DDR 193.39 Water rates - AH
15/08/2022 BTE Services DDR 44.74 Sanitary cleaning
15/08/2022  Wiltshire Council DDR 861.00 Rates - AH
17/08/2022 MarketPlace Merchants DDR 25.16 Cash till
31/08/2022  Hills Waste DDR 491.31 Waste collection
Total Payments 1,615.60

Page 259



This page is intentionally left blank



Date: 07/11/2022

Melksham Town Council Current Year

Page 1

Time: 14:40 Bank Assembly Hall Alc
List of Payments made between 01/09/2022 and 30/09/2022

Date Paid __Payee Name Reference Amount Paid_Authorized Ref ~ Transaction Detail
01/09/2022  Water2Business DDR 209.63 Water rates - AH
01/09/2022  Wiltshire Council DDR 861.00 Rates - AH
09/09/2022  Tolchards DDR 2,051.02 Bar stock
20/09/2022  Market Place Merchants DDR 25.16 Cash il
20/09/2022  Rentokil DDR 329.17 Vermin control
30/09/2022  Dave Phillips Music 3653 2,228.88 Show - Dire Straits
30/09/2022  United EPoS Solutions 3654 60.00 Softw are - AH il
30/09/2022  Hunt Management Solutions 3655 156.00 Stocktake - AH
30/09/2022  Paul Seemayer 3656 300.00 Lighting - DS:UK
30/09/2022  Sound Associates Ltd 3657 1,396.80 Annual service - projector
30/09/2022  TicketSource Ltd 3658 47.63 Blank tickets
30/09/2022  Hills DDR 630.33 Waste collection
30/09/2022  Assembly Hall Bar Alc Trans 1,338.46 Wrongly coded invoice

Total Payments 9,634.08
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Date: 04/01/2023

Time: 10:51

Melksham Town Council Current Year

Bank Assembly Hall Alc

Page 1

List of Payments made between 01/10/2022 and 31/10/2022

Date_Paid Payee Name Reference Amount Paid_Authorized Ref ~ Transaction Detail
03/10/2022  Water2Business DDR 185.40 Water rates - AH
14/10/2022  Tolchards DDR 1,224.54 Bar stock
17/10/2022  Wiltshire Council DDR 861.00 Rates - AH
19/10/2022  Market Place Merchants DDR 25.16 Cash till
28/10/2022  United EPoS Solutions 3659 60.00 Softw are - AH il
28/10/2022  Wired Publishing 3660 90.00 Advertising - AH
28/10/2022  Prosec Consultancy Ltd 3661 243.00 Security - AH function
28/10/2022  Tolchards DDR 1,885.96 Bar stock
28/10/2022  Hills Waste DDR 658.14 Waste collection

Total Payments 5,233.20
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Date: 04/01/2023

Melksham Town Council Current Year

Page 1

Time: 10:52 Bank Assembly Hall Alc
List of Payments made between 01/11/2022 and 30/11/2022

Date Paid _Payee Name Reference Amount Paid_Authorized Ref ~ Transaction Detail
01/11/2022  Water2Business DDR 209.63 Water rates - AH
15/11/2022  Wiltshire Council DDR 861.00 Rates - AH
17/11/2022  Market Place Merchants DDR 25.16 Cash till
18/11/2022  Tolchards DDR 964.39 Bar stock
25/11/2022  Air Conditioning Services 3662 600.00 Air con maint - AH
25/11/2022  United EPoS Solutions 3663 60.00 Software - AH
25/11/2022  Handle With Care Productions 3664 1,013.10 Unravelling Wilburys
25/11/2022  Paul Seemayer 3665 225.00 Lighting - Pole de Cise
25/11/2022  Preston Underground Water Serv 3666 650.00 Tap/stopcock - AH
25/11/2022 RELEA Productions Ltd 3667 6,605.70 Majesty
25/11/2022  Wired Publishing 3668 90.00 Advert - AH
25/11/2022  Wiltshire Publications Ltd 3669 138.60 Advert - Hallow een
25/11/2022  Tolchards DDR 1,015.51 Bar stock
30/11/2022  Hills Waste DDR 852.70 Waste collection

Total Payments 13,310.79
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Date: 13/01/2023

Time: 10:09

Melksham Town Council Current Year

Unity Bank

List of Payments made between 01/12/2022 and 31/12/2022

Page 1

Date_Paid ___Payee Name

01/12/2022
01/12/2022
01/12/2022
01/12/2022
02/12/2022
09/12/2022
12/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022

Water2Business
Water2Business
Water2Business
Water2Business

Grounds Maintenance

H. Davies

Enterprise

Wired Publishing

Worknest Ltd

IDverde Limited

Melksham Tyre Supplies
Microshade Business Consultant
Prosec Consultancy Ltd
Rialtas Business Solutions Ltd
RBL Poppy Appeal

Trade UK

S J Aplin Playgrounds Ltd
Trow bridge Tow n Council
Wiltshire Publications Ltd
ADS Surveys Ltd

Boels Rental Ltd

The Community Heartbeat Trust
Donna Wilson

Distant Thunder Firew orks

J. H. Jones & Sons

Lazerlight Roadshow

Melksham Groundcare Machinery

Plan of Action

Reece's Rentals Ltd

Sw indon Stilt Walkers
VK Graphics Ltd
Wellers Law Group
Wicksteed Leisure Ltd
Your Wiltshire

WPF

Mainstream

Mainstream

Mainstream

Cambridge BS

Leafield Environmental Ltd
T H White Installation Ltd
West Mercia Energy
Wiltshire Council

Office Evolution

Office Evolution
Wiltshire Council

Parc Ponies

Reference

DDR

DDR

DDR

DDR

DDR
BACS
DDR
843067902
249129705
755266369
88953540
266247608
756
858883097
769059345
194686169
27770868
467043243
70024234
336542569
860740354
853168027
26873539
308851994
833455788
745400441
723166435
745400441/
852638501
708680456
103126171
503484857
240559888
987710457
DDR

DDR

DDR

DDR
Transfer
110276
299126856
DDR

DDR

DDR

DDR

DDR
BACS

Amount Paid_Authorized Ref

681.48
15.00
58.43
92.04
157.50
582.20
562.90
178.80
1,920.00
604.00
131.28
917.70
842.40
161.40
90.00
94.63
1,480.00
316.01
933.91
1,074.00
167.52
930.00
350.00
1,200.00
1,380.00
650.00
40.00
150.00
1,164.00
400.00
300.00
720.00
11,784.86
36.00
15,305.44
89.53
37.96
34.43
85,000.00

1,896.00

368.40
91.73

936.00

507.97

145.95

230.00

270.00

Transaction Detail

Water rates - TH

Water rates - Unit

Water rates - Roundhouse
Water rates - Mkt Pl loos
Subscription

Xmas fayre

Van lease

Advert - Xmas

EAPrenew al

Cleaning - Mkt Pl loos - Nov
Tyre - Tipper

Hosting services

Security - ClimateFest
Omega licence upgrade
Wreaths

Spray paint

Repairs - KGV play egpmt
Sports Roadshow s - Jul 22
Advert - Remembrance/Climate
East Meksham - Topography
Hire - barrier

Cabinet - Beanacre Road
Xmas fayre - singing
Xmas fayre - firew orks
Grasscutting - Methuen
Xmas fayre - lightshow
Line

Xmas fayre - music

Road sw eeping

Xmas fayre - stilt w alker
Xmas fayre - signs

Legal - BR Toilets

Play equipment

Advert - Xmas

Pensions

Phones

Phones

Phones

Tfr to savings account
Litter bin

Fire ext maint - RHouse
Blectricity - BR loos

Rates - TH

Stationery

Photocopying

Rates - Unit

Carol singing - Donkeys
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Date: 13/01/2023 Melksham Town Council Current Year Page 2
Time: 10:09 Unity Bank

List of Payments made between 01/12/2022 and 31/12/2022

Date Paid __Payee Name Reference Amount Paid_Authorized Ref ~ Transaction Detail
15/12/2022  G. Delves BACS 34.70 Xmas decs
15/12/2022 Y outh Adventure BACS 492.00 Grant
15/12/2022  Wessex MS Society BACS 300.00 Grant
15/12/2022  Splash BACS 650.00 Grant
15/12/2022  Music for Minis BACS 700.00 Grant
15/12/2022  Melksham Remembers BACS 350.00 Grant
15/12/2022  Melksham PHAB BACS 430.00 Grant
15/12/2022  Melksham Free Dining BACS 402.00 Grant
15/12/2022  Age (UK) Wilts BACS 750.00 Grant
15/12/2022 2385 Squadron ATC BACS 919.96 Grant
15/12/2022 M. Zacarelli BACS 21.00 Temp Event Licence
15/12/2022 M. Zacarelli BACS 12.00 Key/Xmas items
15/12/2022  S. Land BACS 37.50 Xmas Fayre
15/12/2022  Charles Endirect BACS 120.77 Elec box key - TH
15/12/2022  Midori BACS 1,116.96 Light bulb - Splashpad
15/12/2022 M. Saunders BACS 180.00 Banners - Climatefest
15/12/2022  B. Burry BACS 122.55 PA system/bar stock
15/12/2022  S. Crundell BACS 1,000.00 Mayors Allow ance
15/12/2022  SJ Aplin BACS 0.80 Maintenance - play eqpmt
16/12/2022  Daisy Communications DDR 35.98 Wifi - Pavilion
16/12/2022  Fuel Genie DDR 443.87 Fuel
16/12/2022  Lloyds Bank DDR 1,075.63 Debit card
16/12/2022  Lloyds Bank DDR 311.54 Debit card
19/12/2022  British Gas DDR 81.32 Electricity - Unit
19/12/2022  British Gas DDR 415.92 Blectricity - TH
19/12/2022  British Gas DDR 1,637.26 Hectricity - AH
19/12/2022  Oakw ood DDR 135.00 Container
19/12/2022  Wiltshire Council DDR 27,460.38 Salaries
21/12/2022  British Gas DDR 52411 Blectricity - TH
21/12/2022  British Gas DDR 1,781.22 Blectricity - AH
22/12/2022 HMRC DDR 18,805.43 NVPAYE
28/12/2022 EE DDR 161.30 Mobile phones
30/12/2022  Enterprise DDR 612.00 Van leasing
30/12/2022  Zen DDR 20.40 Wifi - Art House
31/12/2022  Unity Bank BACS 52.05 Service Charge

Total Payments 196,273.12
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Date: 13/01/2023

Time: 10:11

Melksham Town Council Current Year

Bank Assembly Hall A/c

Page 1

List of Payments made between 01/12/2022 and 31/12/2022

Date_Paid Payee Name Reference Amount Paid_Authorized Ref ~ Transaction Detail
01/12/2022 Water2Business DDR 175.16 Water rates - AH
09/12/2022  Tolchards DDR 1,107.41 Bar stock
15/12/2022  Wiltshire Council DDR 861.00 Rates - AH
19/12/2022  Market Place Merchants DDR 25.16 Till
23/12/2022  Tolchards DDR 999.79 Bar stock
28/12/2022  Rentokil DDR 329.17 Pest control
30/12/2022  Hills Waste DDR 449.19 Waste
31/12/2022 A M Productions 3671 1,786.96 Through the Decades
31/12/2022  United EPoS Solutions 3672 60.00 Cash till
31/12/2022  Neil Sands Productions 3673 1,224.30 Christmas Memories
31/12/2022  Paul Seemayer 3674 310.00 Lighting - Unravelling Wilbury
31/12/2022  PPL PRS Ltd 3675 1,322.85 Music licence
31/12/2022  The Publishing House 3676 163.80 Advertising - AH
31/12/2022  Wired Publishing 3677 90.00 Advertising - AH
31/12/2022  Prosec Consultancy Ltd 3678 180.00 Security - function 101222
31/12/2022 T H White Installation Ltd 3579 359.16 Repairs - Intruder Alarm - AH
31/12/2022  Wiltshire Publications Ltd 3680 138.60 Advert - AH
31/12/2022  Mrs. L.J. Hiis 3681 556.00 Leaflets - AH
31/12/2022  MJ Elmes Hectrical Services 3682 369.52 Replace lights - AH

Total Payments 10,508.07
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Agenda Item 16.2

Date: 04/01/2023 Melksham Town Council Current Year Page:1
Time: 10:53 Cashbook 9 User:MEL
Petty Cash For Month No: §
Receipts for Month 5 Nominal Ledger Analysis
Receipt Ref Name of Payer £ Amnt Received £ Debtors £VAT Alc Centre £Amount Transaction Detail
Balance Brought Fwd : 28.99 28.99
Cash Banked: 01/08/2022 199.40
Cash Mayors Charities 199.40 4085 115 199.40 Mayors Charities
Total Receipts for Month 199.40 0.00 0.00 199.40

Cashbook Totals 228.39 0.00 0.00 228.39

Continued on Page 2
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Date: 04/01/2023 Melksham Town Council Current Year Page: 2
Time: 10:53 Cashbook 9 User: MEL
Petty Cash For Month No: 5
Payments for Month 5 Nominal Ledger Analysis
Date Payee Name Reference £ Total Amnt ¢ Creditors EVAT Alc Centre £ Amount Transaction Detail
02/07/2022 H. Davies TRANS 10.00 1.67 4061 101 8.33 Coffee
08/08/2022 C. Hunter TRANS 1.45 0.24 4061 101 1.21 Mk
26/08/2022 D. Davis TRANS 1.00 0.17 4061 101 0.83 Sponge
Total Payments for Month 12.45 0.00 208 10.37
Balance Carried Fwd 215.94
Cashbook Totals 228.39 0.00 2.08 226.31
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Date: 07/11/2022 Melksham Town Council Current Year Page: 1

Time: 14:37 Cashbook 9 User: MEL
Petty Cash For Month No: 6
Receipts for Month 6 Nominal Ledger Analysis
Receipt Ref_Name of Payer £ Amnt Received__ £ Debtors £ VAT, Alc_Centre £ Amount_Transaction Detail
Balance Brought Fwd : 215.94 215.94
Banked: 0.00
0.00 0.00
Total Receipts for Month 0.00 0.00 0.00 0.00

Cashbook Totals 215.94 0.00 0.00 215.94

Continued on Page 2
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Date: 07/11/2022 Melksham Town Council Current Year Page: 2
Time: 14:37 Cashbook 9 User: MEL
Petty Cash For Month No: 6

Payments for Month 6
Date Payee Name

Nominal Ledger Analysis

Reference_£ Total Amnt___£ Creditors £VAT_ Alc_Centre £ Amount_Transaction Detail

03/09/2022 C. Hunter TRANS 2.99 0.50 4061 101 2.49 Refs
05/09/2022 B. Burry TRANS 12.65 2.11 4903 520 10.54 Bar stock
30/09/2022 C. Hunter TRANS 4.69 0.78 4061 101 3.91 Refs
Total Payments for Month 20.33 0.00 3.39 16.94
Balance Carried Fwd 195.61
Cashbook Totals 215.94 0.00

3.39 212.55
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Date: 04/01/2023 Melksham Town Council Current Year Page: 1

Time: 10:54 Cashbook 9 User:MEL
Petty Cash For Month No: 7
Receipts for Month 7 Nominal Ledger Analysis
Receipt Ref Name of Payer £ Amnt Received £ Debtors £VAT Alc Centre £Amount Transaction Detail
Balance Brought Fwd : 195.61 195.61
Banked: 0.00
0.00 0.00
Total Receipts for Month 0.00 0.00 0.00 0.00
Cashbook Totals 195.61 0.00 0.00 195.61

N

Continued on Page 2
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Date: 04/01/2023 Melksham Town Council Current Year Page: 2

Time: 10:54 Cashbook 9 User: MEL
Petty Cash For Month No: 7
Payments for Month 7 Nominal Ledger Analysis
Date Payee Name Reference £ TotalAmnt £ Creditors £VAT Alc Centre £ Amount Transaction Detail
0.00
Total Payments for Month 0.00 0.00 0.00 0.00
Balance Carried Fwd 195.61
Cashbook Totals 195.61 0.00 0.00 195.61
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Date: 04/01/2023 Melksham Town Council Current Year Page: 128

Time: 10:54 Cashbook 9 User: MEL
Petty Cash For Month No: 8
Receipts for Month 8 Nominal Ledger Analysis
Receipt Ref Name of Payer £ Amnt Received £ Debtors £ VAT Alc Centre £Amount Transaction Detail
Balance Brought Fwd:  195.61 195.61
Cash Banked: 30/11/2022 25.00
Cash Melksham Scouts 25.00 4311 115 25.00 Wreath
Cash Banked: 30/11/2022 35.00
Cash Xmas Stalis 35.00 4304 302 35.00 Xmas Stalls
Cash Banked: 30/11/2022 100.00
Cash Xmas Stalls 100.00 4304 302 100.00 Xmas Stalls
Cash Banked: 30/11/2022 85.00
Cash Xmas Stalls 85.00 1174 302 85.00 Xmas Stalls
Cash Banked: 30/11/2022 -25.00
Cash Xmas Stalls -25.00 4311 115 -25.00 Xmas Stalls
Cash Banked: 30/11/2022 25,00
GCash Melksham Scouts 25.00 1174 302 25.00 Wreaths
Cash Banked: 30/11/2022 -35.00
Cash Xmas Stalls -35.00 4304 302 -35.00 Xmas Stalls
Cash Banked: 30/11/2022 35.00
Cash Xmas Stalls 35.00 1174 302 35.00 Xmas Stalls
Cash Banked: 30/11/2022 -100.00
Cash Xmas Stalls -100.00 4304 302 -100.00 Xmas Stalls
Cash Banked: 30/11/2022 100.00
Cash Xmas Stalls 100.00 1174 302 100.00 Xmas Stalls
Total Receipts for Month 245.00 0.00 0.00 245.00

Cashbook Totals 440.61 0.00 0.00 440.61

Continued on Page 129
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Date: 04/01/2023 Melksham Town Council Current Year Page: 129

Time: 10:54 Cashbook 9 User: MEL
Petty Cash For Month No: 8
Payments for Month § Nominal Ledger Analysis
Date Payee Name Reference £ Total Amnt £ Creditors EVAT Alc Centre £ Amount Transaction Detail
01/11/2022 D. Davis TRANS 1.59 0.26 4061 101 1.33 Cloths
01/11/2022 C. Hunter TRANS 5.99 1.00 4061 101 4.99 Tea
01/11/2022 S, Land TRANS 1.00 0.17 4903 520 0.83 Bar stock
01/11/2022 Hales Vets TRANS 20.00 4354 403 20.00 Parking redemption
01/11/2022 8. Land TRANS 1.55 0.26 4061 101 1.29 Milk
01/11/2022 B. Burry TRANS 1.55 0.26 4903 520 1.29 Milk
03/11/2022 P. Ciover TRANS 2.09 0.35 4061 101 1.74 Milk
11/11/2022 K. Farrow TRANS 1.99 0.33 4903 520 1.66 Milk
22/11/2022 D. Davis TRANS 1.59 0.26 4061 101 1.33 Cloths
26/11/2022 B. Burry TRANS 7.30 1.22 4903 520 6.08 Bar stock
28/11/12022 P. Clover TRANS 3.55 0.59 4061 101 2.96 Milk
Total Paym ents for Month 48.20 0.00 4.70 43.50
Balance Carried Fwd 392.41
Cashbaok Totals 440.61 0.00 4.70 435.91
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Date: 13/01/2023 Melksham Town Council Current Year Page 1
Time: 10:11 Petty Cash
List of Payments made between 01/12/2022 and 31/12/2022

Date Paid _Payee Name Reference Amount Paid_Authorized Ref ~ Transaction Detail
03/12/2022 P. Aves TRANS 8.45 Xmas Fayre refs
07/12/2022  G. Delves TRANS 10.88 Stamps
13/12/2022 K. Farrow TRANS 21.35 Bar stock
20/12/2022 M. Zacarelli TRANS 88.40 Stamps
20/12/2022 D. Emes TRANS 2.75 Plumbing items
22/12/2022 K. Farrow TRANS 3.95 Bar stock
23/12/2022 V. Bolley TRANS 140.00 Xmas Fayre - singing

Total Payments 275.78
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Melksham Town Council

Monthly Financial Statement 31 August 2022

Cash and Bank Balances:

Unity Bank

Co-operative Current Account
Assembly General Account
Lloyds Short Term Fixed Deposit
Lloyds Fixed Term Deposit
CCLA Investment

Credit/Debit Card Contol

Petty Cash

Bar Float

Debtors (monies owed to council)

H M Customs - Vat recoverable
Bar Stock
Debtors and Prepayments

Less: Creditors (monies owed by council)

326,880
0
701,274
51,819
0
116
1,712
216
1,100
1,083,117

3,157

3,329

240
6,726

Suppliers of goods and services
Retentiom Due

Other Creditors

Salaries Control

Paye, Niand Pension Due
Events Control

Net Cash Available

1,089,843

12,279

8,065

5,657

0

6,701

1,796
34,398

1,055,445

Represented by:

General Fund

Current Year Surplus
Earmarked Reserves Used in year

Contribution to Earmarked Reserves
General Reserve balance at beginning of year

Earmarked Reserves

Balance at 1st April 2022
Plus; Added in Year

Less: Used to Fund Expenditure

Specific Reserves

CiL

Balance at 1st April 2022

Plus: Received in Year

Less: Used to Fund Expenditure
Solar Farm

Balance at 1st April 2022
Plus Received in Year

Less:Used to Fund Expenditure

135,241

8,994

144,235

1,268

460,706
0

460,706
8,994

51,091
1,268

52,359

0

51,743

51,743

142,967

356,664

451,712

52,359

51,743

1,055,445
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Melksham Town Council

Monthly Financial Statement 30 September 2022

Cash and Bank Balances:

Unity Bank

Co-operative Current Account
Assembly General Account
Lloyds Short Term Fixed Deposit
Lloyds Fixed Term Deposit
CCLA Investment

Credit/Debit Card Contol

Petty Cash

Bar Float

Debtors (monies owed to council)

H M Customs - Vat recoverable
Bar Stock
Debtors and Prepayments

Less: Creditors (monies owed by council)

728,824
0
702,669
51,819
0
116
-589
196
1,100
1,484,135

9,625

3,329

240
13,194

Suppliers of goods and services
Retentiom Due

Other Creditors

Salaries Control

Paye, Niand Pension Due
Events Control

Net Cash Available

1,497,329

33,805

8,065

5,657

0

8,116

2,241
57,784

1,439,545

Represented by:

General Fund

Current Year Surplus
Earmarked Reserves Used in year

Contribution to Earmarked Reserves
General Reserve balance at beginning of year

Earmarked Reserves

Balance at 1st April 2021
Plus; Added in Year

Less: Used to Fund Expenditure

Specific Reserves

CiL

Balance at 1st April 2022

Plus: Received in Year

Less: Used to Fund Expenditure
Solar Farm

Balance at 1st April 2022
Plus Received in Year

Less:Used to Fund Expenditure

519,341

12,113

531,454

1,268

460,706
0

460,706
12,113

51,091
1,268

52,359

0

51,743

51,743

530,186

356,664

448,593

52,359

51,743

1,439,545
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Melksham Town Council

Monthly Financial Statement 31 October 2022

Cash and Bank Balances:

Unity Bank

Co-operative Current Account
Assembly General Account
Lloyds Short Term Fixed Deposit
Lloyds Fixed Term Deposit
CCLA Investment

Credit/Debit Card Contol

Petty Cash

Bar Float

Debtors (monies owed to council)

H M Customs - Vat recoverable
Bar Stock
Debtors and Prepayments

Less: Creditors (monies owed by council)

663,431
0
715,195
51,819
0
116
-2,345
196
1,100
1,429,512

2,445

3,329

240
6,014

Suppliers of goods and services
Retentiom Due

Other Creditors

Salaries Control

Paye, Niand Pension Due
Events Control

Net Cash Available

1,435,526

33,587

8,065

5,657

0

7,546

2,364
57,119

1,378,407

Represented by:

General Fund

Current Year Surplus
Earmarked Reserves Used in year

Contribution to Earmarked Reserves
General Reserve balance at beginning of year

Earmarked Reserves

Balance at 1st April 2022
Plus; Added in Year

Less: Used to Fund Expenditure

Specific Reserves

CiL

Balance at 1st April 2022

Plus: Received in Year

Less: Used to Fund Expenditure
Solar Farm

Balance at 1st April 2022
Plus Received in Year

Less:Used to Fund Expenditure

458,203

12,113

470,316

2,901

460,706
0

460,706
12,113

51,091
2,901

53,992

0

51,743

51,743

467,415

356,664

448,593

53,992

51,743

1,378,407
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Melksham Town Council

Monthly Financial Statement 31 November 2022

Cash and Bank Balances:

Unity Bank

Co-operative Current Account
Assembly General Account
Lloyds Short Term Fixed Deposit
Lloyds Fixed Term Deposit
CCLA Investment

Credit/Debit Card Contol

Petty Cash

Bar Float

Debtors (monies owed to council)

H M Customs - Vat recoverable
Bar Stock
Debtors and Prepayments

Less: Creditors (monies owed by council)

609,409
0
716,443
51,819
0
116
-1,503
392
1,100
1,377,776

4,795

3,329

240
8,364

Suppliers of goods and services
Retentiom Due

Other Creditors

Salaries Control

Paye, Niand Pension Due
Events Control

Net Cash Available

1,386,140

33,022

8,065

5,557

0

24,685

2,809
74,138

1,312,002

Represented by:

General Fund

Current Year Surplus
Earmarked Reserves Used in year

Contribution to Earmarked Reserves
General Reserve balance at beginning of year

Earmarked Reserves

Balance at 1st April 2022
Plus; Added in Year

Less: Used to Fund Expenditure

Specific Reserves

CiL

Balance at 1st April 2022

Plus: Received in Year

Less: Used to Fund Expenditure
Solar Farm

Balance at 1st April 2022
Plus Received in Year

Less:Used to Fund Expenditure

391,798

8,994

400,792

47,091

460,706
0

460,706
8,994

51,091
2,901

53,992

0

51,743
44,190

95,933

353,701

356,664

451,712

53,992

95,933

1,312,002
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Melksham Town Council

Monthly Financial Statement 31 December 2022

Cash and Bank Balances:

Unity Bank

Cambridge B S

Assembly General Account
Lloyds Short Term Fixed Deposit
Lloyds Fixed Term Deposit
CCLA Investment

Credit/Debit Card Contol

Petty Cash

Bar Float

Debtors (monies owed to council)

H M Customs - Vat recoverable
Bar Stock
Debtors and Prepayments

Less: Creditors (monies owed by council)

564,524
85,000
718,010
51,819
0
116
-1,596
284
1,100
1,419,257

9,564

3,329

240
13,133

Suppliers of goods and services
Retentiom Due

Other Creditors

Salaries Control

Paye, Niand Pension Due
Events Control

Net Cash Available

1,432,390

26,511
8,065
5,557
9,106

1,546
50,785

1,381,605

Represented by:

General Fund

Current Year Surplus
Earmarked Reserves Used in year

Contribution to Earmarked Reserves
General Reserve balance at beginning of year

Earmarked Reserves

Balance at 1st April 2022
Plus; Added in Year

Less: Used to Fund Expenditure

Specific Reserves

CiL

Balance at 1st April 2022

Plus: Received in Year

Less: Used to Fund Expenditure
Solar Farm

Balance at 1st April 2022
Plus Received in Year

Less:Used to Fund Expenditure

461,401

8,994

470,395

197,091

460,706
0

460,706
8,994

51,091
152,901

203,992

0

51,743
44,190

95,933

273,304

356,664

451,712

203,992

95,933

1,381,605
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Agenda Iltem 16.4

Date: 16/01/2023 Melksham Town Council Current Year Page: 1
Time: 12:02 Cashbook 1 User: MEL
Unity Bank For Month No: 5
Receipts for Month 5 Nominal Ledger Analysis
Receipt Ref_Name of Payer £ Amnt Received__ £ Debtors £VAT. Alc_Centre £ Amount_Transaction Detail
Balance Brought Fwd : 456,384.25 456,384.25
ME2 Banked: 01/08/2022 20.00
ME2 J. Wait 20.00 1045 203 20.00 Allotment rent
ME2 Banked: 01/08/2022 20.00
ME2 J. Wait 20.00 1045 203 20.00 Allotment rent
BACS Banked: 01/08/2022 839.00
BACS Wessex Water 839.00 1050 302 839.00 Grant - ClimateFest
BACS Banked: 01/08/2022 99.00
BACS Tiger Martial Arts 99.00 16.50 1000 501 82.50 Room hire - AH
BACS Banked: 01/08/2022 -99.00
BACS Tiger Martial Arts -99.00 -16.50 1000 501 -82.50 Roomhire - AH
ME35 Banked: 02/08/2022 20.00
ME35 L. Potter (Low ey) 20.00 1045 203 20.00 Allotment rent
Cheque Banked: 02/08/2022 62.00
Cheque M&H Hair 62.00 1027 202 62.00 Hanging baskets
BACS Banked: 03/08/2022 45.00
BACS Ticketsource 45.00 7.50 1004 510 37.50 Fimclub
BACS Banked: 03/08/2022 -45.00
BACS Ticketsource -45.00 -7.50 1004 510 -37.50 Film Show
SB5A Banked: 15/08/2022 20.00
BACS J. Forw ard-Pow ell 20.00 1045 203 20.00 Allotment rent
BACS Banked: 19/08/2022 277.16
BACS S. Hillman 277.16 1030 403 277.16 Melksham Makers Market
BACS Banked: 26/08/2022 583.33
BACS Wiltshire Publications 583.33 1040 210 583.33 Rent - 31 Market Place
Banked: 31/08/2022 980.28
TFR Credit/Debit Card Control Acco 980.28 213 980.28 AIB card payments
Total Receipts for Month 2,821.77 0.00 0.00 2,821.77

Cashbook Totals 459,206.02 0.00 0.00 459,206.02

Continued on Page 2
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Date: 16/01/2023

Time: 12:02

Melksham Town Council Current Year

Cashbook 1

Unity Bank

Page: 2
User: MEL

For Month No: 5

Payments for Month 5

Date

01/08/2022
01/08/2022

01/08/2022
01/08/2022
01/08/2022
01/08/2022
08/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022

09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022

09/08/2022

09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022

09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
09/08/2022
12/08/2022
12/08/2022

Payee Name

Zen
Water2Business

Water2Business
Water2Business
Water2Business

British Gas

Enterprise

Houseman Environmental Ltd
Vimto (Out of Home) Ltd

Hlis Whittam Ltd

Glasdon UK Ltd

IDverde Limited

Microshade Business
Consultant

Rialtas Business Solutions Ltd
Trade UK

T H White Installation Ltd
Vysiion Ltd

Wiltshire Publications Ltd
Wiltshire Council

AquAid Southcoast

The Community Heartbeat Trust
CP Fire Consultants Ltd

DE Pow ell

Mulberry & Co

James Hallam Council Guard
Industrial Door & Gate Solutio
J. H. Jones & Sons

Melksham Groundcare
Machinery

Microsoft

NPow er (Yorkshire) Ltd

Paul Hulbert

phs Group

Pollet Pool Group UK Ltd
Rebuild Cost Assessment Ltd
Roman Glass Ltd

Wolf Decorating

WTTL

Prosec Consultancy Ltd
phs Group
Water2Business

HMRC

British Gas

Office Evolution

British Gas

Reference_£ Total Amnt,

DDR
DDR

DDR

DDR

DDR

DDR

DDR
462297397
61267767
38970141
860871925
938967115
5100772325

291368021
425286716
302281158
359168199
150651764
655110928

58214407
542749523
437917091

61941481
615583566

25013693
794996841
605026784

687433402

534796012
73646198
740426681
823732379
1
76420832
474323433
25547095

692097696
538021341
2

DDR

BACS

DDR

DDR

DDR

20.40
46.11

20.05
15.00
110.38
357.07
562.90
1,026.00
250.42
5,016.00
1,041.86
603.99
920.10

474.00
158.54
634.87
290.46
138.60
1,618.26
30.56
924.00
1,344.00
285.00
42.00
30,656.25
744.00
4,224.00

437.60

290.40
194.26
350.00
410.25
319.68
2,160.00
323.33
485.06

432.00
198.00
296.40
200.32
11,353.85
840.09
156.55
223.27

£ Creditors

1,026.00
250.42
5,016.00
1,041.86
603.99
920.10

474.00
158.54
634.87
290.46
138.60
1,618.26
30.56
924.00
1,344.00
285.00
42.00
30,656.25
744.00
4,224.00

437.60

290.40
194.26
350.00
410.25
319.68
2,160.00
323.33
485.06

432.00
198.00
296.40

Nominal Ledger Analysis

3.40 4175
4200

4200
4103
4913
4252
4156
501
501
501
501
501
501

59.51
93.82

501
501
501
501
501
501
501
501
501
501
501
501
501
501

501

501
501
501
501
501
501
501
501

501
502
502
4200
520
140.02 4252
26.09 4026
37.21 4252

210
203

203
215
205
204
202

203

204
101
204

17.00
46.11

20.05
15.00
110.38
297.56
469.08

200.32

700.07
130.46
186.06

£ VAT_ Alc Centre £ Amount_Transaction Detail

Wifi - Art House

Water rates - Dorset
Crescent

Water rates - Addison Road
Water rates - Bow erhill Unit
Water rates - Mkt Pl toilets
Electricity - Pavilion

Van lease

Water hygiene - TH

Bar stock

Consultancy - grievance
Picnic table

Claning - toilets

Hosting services

CB & PL annual support
Foam applicator gun
Service - fire alarm TH
Online back-up (Jul-Sep)
Advert - job vacancy
Right Choice - Apr-Aug
Water dispenser

Defibs - annual contract
Fire risk assessments x 7
Display energy certificate
Chairs & meetings cse (TP)
Commercial Insurance
Door - Bath Rd toilets

Knotw eed removal - Lych
Gate

Service - Hinda HRX476

Hosting services
Electricity - KGV Jun 2022
Wndow cleaning

Annual sanitary - TH
Splashpad - chemicals
Rebuild cost assessment
Glazing - TH
Redecoration - 31 Market
Place

Driver trng (RC & RK)
Security - AH

Air freshener - AH
Water rates - Southbrook

11,353.85 Tax/NI

Electricity - Pavilion
Photocopying
Electricity - Pavilion
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Date: 16/01/2023

Time: 12:02

Melksham Town Council Current Year
Cashbook 1

Unity Bank

Page: 3
User: MEL

For Month No: 5

Payments for Month 5

Nominal Ledger Analysis

Date Payee Name Reference_£ Total Amnt___£ Creditors £VAT_ Alc Centre £ Amount_Transaction Detail
15/08/2022 Mainstream DDR 546.79 91.13 4027 101 455.66 Phones
15/08/2022 Daisy Communications DDR 35.98 6.00 4250 204 29.98 Phone - Pavilion
15/08/2022 Wiltshire Council DDR 936.00 4102 201 936.00 Rates - TH
15/08/2022 Wiltshire Council DDR 230.00 4161 215 230.00 Rates - Bow erhill Unit
16/08/2022 Fuel Genie DDR 481.59 80.26 4153 202 401.33 Fuel
16/08/2022 Lloyds Bank DDR 852.43 142.07 4151 202 21.62 Scrapers

4905 501 384.42 Cleaning products
4175 210 32.30 Wifi- Art House
4903 520 208.68 Bar stock
4021 101 29.28 Stationery
4029 101 6.66 Amazon Prime
4085 115 27.40 Flow ers - PCSO
16/08/2022 Lloyds Bank DDR 84.00 4050 110 6.00 Land Registry Search
4017 110 6.00 Card charges
4201 203 72.00 Methuen Allotments - w asp
nest
18/08/2022 West Mercia Energy DDR 12.25 2.04 4252 204 10.21 Hectricity - KGV
18/08/2022 Oakw ood DDR 135.00 22.50 4256 204 112.50 Container
19/08/2022 Wiltshire Council BACS 27,029.86 520 27,029.86 Salaries
19/08/2022 British Gas DDR 305.88 1456 4101 201 291.32 Hectricity - TH
19/08/2022 British Gas DDR 31.50 5.25 4912 501 26.25 Gas - AH
22/08/2022 WPF BACS 9,375.39 520 9,375.39 Pensions
22/08/2022 Britiah Gas DDR 1,954.88 325.81 4911 501 1,629.07 Hectricity - AH
24/08/2022 EE DDR 182.34 30.39 4027 202 151.95 Mobile phones
24/08/2022 Melksham Spiritualist Church BACS 200.00 4301 151 200.00 Grant
24/08/2022 HMRC BACS 9,372.94 520 9,372.94 NlTax
24/08/2022 HMRC BACS 16.21 520 16.21 NVTax (interest)
24/08/2022 Wiltshire Council BACS 8,683.56 520 8,683.56 Pensions
30/08/2022 Zen DDR 20.40 3.40 4175 210 17.00 Wifi- Art House
31/08/2022 Enterprise DDR 632.40 105.40 4156 202 527.00 Van lease
31/08/2022 Credit/Debit Card Control Acco Error 980.28 213 980.28 Incorrect CB
Total Payments for Month 132,325.56 56,319.89 1,188.86 74,816.81
Balance Carried Fwd 326,880.46
Cashbook Totals 459,206.02 56,319.89 1,188.86

401,697.27
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Date: 16/01/2023 Melksham Town Council Current Year Page: 1
Time: 12:03 Cashbook 1 User: MEL
Unity Bank For Month No: 6
Receipts for Month 6 Nominal Ledger Analysis
Receipt Ref_Name of Payer £ Amnt Received_ £ Debtors £ VAT Alc_Centre £ Amount_Transaction Detail
Balance Brought Fwd : 326,880.46 326,880.46
BACS Banked: 05/09/2022 1,000.00
BACS C. Webber 1,000.00 1034 201 1,000.00 Pitch hire - Mkt P
18A MA Banked: 05/09/2022 20.00
18A MA J. Carter 20.00 1045 203 20.00 Allotment rent
BACS Banked: 09/09/2022 175.05
BACS S. Hilman 175.05 1030 403 175.05 Melksham Makers Market
52B AA Banked: 20/09/2022 20.00
52B AA G. Jones 20.00 1045 203 20.00 Allotment rent
BACS Banked: 23/09/2022 483,102.00
BACS Wiltshire Council 483,102.00 1176 110  483,102.00
BACS Banked: 26/09/2022 583.33
BACS Wiltshire Publications 583.33 97.22 1040 210 486.11 Rent - 31 Mkt Place
BACS Banked: 27/09/2022 41.25
BACS Wiltshire Council 41.25 6.88 1000 501 34.37 Roomhire - AH
AA52B Banked: 30/09/2022 20.00
AA52B J. Hdridge 20.00 1045 203 20.00 Allotment rent
Total Receipts for Month 484,961.63 0.00 104.10 484,857.53
Cashbook Totals 811,842.09 0.00 104.10

811,737.99
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Date: 16/01/2023

Time: 12:03

Melksham Town Council Current Year

Cashbook 1

Unity Bank

Page: 2
User: MEL

For Month No: 6

Payments for Month 6

Date

01/09/2022
01/09/2022
01/09/2022
07/09/2022
07/09/2022

07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022
07/09/2022

07/09/2022
07/09/2022
08/09/2022
14/09/2022
14/09/2022
14/09/2022
15/09/2022
15/09/2022
15/09/2022

16/09/2022
16/09/2022

16/09/2022

16/09/2022
19/09/2022
20/09/2022

Payee Name

Water2Business
Water2Business
Water2Business
IDverde Limited

Microshade Business
Consultant

Playsafety Ltd

Prosec Consultancy Ltd
Trade UK

Wiltshire Publications Ltd
AquAid Southcoast
Boels Rental Ltd

J. H. Jones & Sons
NPow er (Yorkshire) Ltd
Paul Hulbert

Reece's Rentals Ltd
Smart Integrated Solutions Ltd
G. Milw ard-Oliver
Melksham TIC

Melksham F&R

Gompels

P. Clover

Redhorn Holdings

B. Burry

Microsoft

Microsoft
Enterprise

WPF

Mainstream

Office Evolution
Wiltshire Council
Wiltshire Council
West Mercia Energy

Fuel Genie
Lloyds Bank

Lloyds Bank

Lloyds Bank
Oakw ood
Wiltshire Council

DDR

DDR

DDR
29095328
192771718

251446563
143518840
325977986
106139079
29836960
1397252
143601567
156304257
189572883
466473118
13996531
575466101
BACS
BACS
BACS
BACS
BACS
BACS

BACS
314501485
DDR

DDR

DDR

DDR

DDR

DDR

DDR

DDR
DDR

DDR

DDR
DDR
DDR

112.52
15.00
204.88
2,817.83
920.10

474.00
216.00
201.87
138.60
81.50
38.83
1,728.00
49.03
185.00
1,022.00
483.84
1,200.00
4,000.00
3,000.00
70.75
10.95
3,739.96
71.55

423.10
222.00
562.90
8,320.28
85.20
84.12
936.00
230.00
112.78

354.14
494.26

495.06

6.00
135.00
26,423.04

Reference_£ Total Amnt___£ Creditors,

2,817.83
920.10

474.00
216.00
201.87
138.60
81.50
38.83
1,728.00
49.03
185.00
1,022.00
483.84
1,200.00

222.00

Nominal Ledger Analysis

1.82
623.33
11.92

70.52

93.82

14.20
14.02

5.37

59.02

82.51

22.50

4200

4103

4913
501
501

501
501
501
501
501
501
501
501
501
501
501
501

4330

4310

4354

4061

4160

4903

4916

4901

4042
501

4156
520

4027

4026

4102

4161

4185

4252

4153

4909

4028
4153
4029
4256
4163

4903

4017

4256
520

£ VAT_ Alc_Centre

203
215
205

151
151
403
101
215
520
501
520
101

202

101
101
201
215
205
204
202
501

101
202
101
204
202

520
110
204

£ Amount

112.52
15.00
204.88

4,000.00
3,000.00
70.75
9.13
3,116.63
35.46
15.83
8.34
352.58

469.08
8,320.28
71.00
70.10
936.00
230.00
95.35
12.06
295.12
180.00

21.76
292.50
6.66
120.00
60.00

225.89
6.00
112.50
26,423.04

Transaction Detail

Water rates - Methuen
Water rates - Bow erhill Unit
Water rates - Mkt P! toilets
Bath Road toilets - May
Hosting services

Annual check - KGV slide
SIA - Wedding
Valved respirator
Advertising - TH
Water dispenser

Hire - delivery eqpmt
Grasscutting - KGV
Blectricity - KGV
Window cleaning
Road sw eeping
CCTV signage
Research - TC master plan
Grant

Grant

Parking redemption
Refs

Rent - Bow erhill (o/s)
Bar stock

Egmt

Glasses

Hosting services
Licence

Van leasing
Pensions

Phones
Photocopying

Rates - TH

Rates - Bow erhill Unit
Elec - BRtoilets

Elec - KGV

Fuel

Premises Licence (annual
fee)

Stamps

Vehicle Tax - VW

Amazon Prime

Alpha Rod - blocked drains

Shurnhold Fields - wasps
nest

Vimto - bar stock
Card charges
Container
Salaries
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Date: 16/01/2023 Melksham Town Council Current Year Page: 3

Time: 12:03 Cashbook 1 User: MEL
Unity Bank For Month No: 6

Payments for Month 6 Nominal Ledger Analysis

Date Payee Name Reference_£ Total Amnt__£ Creditors_ £ VAT A/c_Centre £ Amount_Transaction Detail
20/09/2022 Daisy Communications DDR 35.98 6.00 4250 204 29.98 Wifi - Pavilion
20/09/2022 British Gas DDR 14.96 2.49 4912 501 12.47 Gas - AH
21/09/2022 British Gas DDR 260.56 43.43 4101 201 217.13 Hectricity - TH
22/09/2022 HMRC DDR 7,806.10 520 7,806.10 NVTax
22/09/2022 British Gas DDR 82.88 13.81 4159 215 69.07 Electricity - Bow erhill
23/09/2022 British Gas DDR 1,592.73 265.45 4911 501 1,327.28 Electricity - AH
26/09/2022 EE DDR 187.85 31.31 4027 202 156.54 Mobiles
30/09/2022 Enterprise DDR 632.40 105.40 4156 202 527.00 Van lease
30/09/2022 Zen DDR 20.40 3.40 4175 210 17.00 Wifi- Art House
30/09/2022 British Gas DDR 2,516.08 419.35 4252 204 2,096.73 Hectricity - Pavilion
30/09/2022 British Gas DDR 74.09 12.35 4159 215 61.74 Electricity - Bow erhill
30/09/2022 Melksham Christmas Lights BACS 10,000.00 4305 151 10,000.00 Grant
30/09/2022 J. Joseph BACS 75.00 4073 302 75.00 Refund - Cancelled

performance
30/09/2022 Unity Bank BACS 0.30 4017 110 0.30 Handling charge
30/09/2022 Unity Bank BACS 52.80 4017 110 52.80 Bank charges
Total Payments for Month 83,018.22 9,778.60 1,902.02 71,337.60
Balance Carried Fwd 728,823.87

Cashbook Totals 811,842.09 9,778.60 1,902.02 800,161.47
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Date: 16/01/2023 Melksham Town Council Current Year

Time: 12:04 Cashbook 1

Unity Bank

Page: 1
User: MEL

For Month No: 7

Receipts for Month 7

Nominal Ledger Analysis

Receipt Ref_Name of Payer £ Amnt Received_ £ Debtors £VAT. Alc_Centre £ Amount_Transaction Detail
Balance Brought Fwd : 728,823.87 728,823.87

BACS Banked: 05/10/2022 16.75
BACS HMCTS 16.75 1046 204 16.75 Arson - court costs
BACS Banked: 07/10/2022 39.98
BACS Screwfix 39.98 6.66 4151 202 33.32 Refund - tools
BACS Banked: 10/10/2022 487.21
BACS DJ Cooper 487.21 1027 202 487.21 Caretaking - Factory Shop
BACS Banked: 13/10/2022 255.28
BACS S. Hilman 255.28 1030 403 255.28 Melksham Makers Market
BACS Banked: 17/10/2022 25.00
BACS PJlsaacs 25.00 4304 403 25.00 Xmas stall
BACS Banked: 17/10/2022 35.00
BACS L. Woolford 35.00 4304 403 35.00 Xmas stall fees
BACS Banked: 17/10/2022 10.00
BACS S. Land 10.00 4304 403 10.00 Xmas stall fees
BACS Banked: 17/10/2022 10.00
BACS Proud (Melksham) 10.00 4304 403 10.00 Xmas stall fees
BACS Banked: 17/10/2022 35.00
BACS D. Hobday 35.00 4304 403 35.00 Xmas stall fees
BACS Banked: 17/10/2022 10.00
BACS Stepping Stones 10.00 4304 403 10.00 Xmas stall fees
BACS Banked: 17/10/2022 20.00
BACS T. Curd 20.00 4304 403 20.00 Xmas stall fees
BACS Banked: 20/10/2022 1,632.87
BACS Wiltshire Council 1,632.87 1180 901 1,632.87 CIL - tranche 1 of 1
BACS Banked: 20/10/2022 9,625.24
BACS HMRC 9,625.24 105 9,625.24 VAT refund

BCS Banked: 26/10/2022 583.33

BCS Wiltshire Publications 583.33 1040 210 583.33 Rent - 31 Market Place
BACS Banked: 31/10/2022 114.00
BACS Eagle IT 114.00 1089 403 114.00 Hanging baskets
Total Receipts for Month 12,899.66 0.00 6.66 12,893.00

Cashbook Totals 741,723.53 0.00 6.66

741,716.87
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Date: 16/01/2023

Time: 12:04

Melksham Town Council Current Year

Cashbook 1

Unity Bank

Page: 2
User: MEL

For Month No: 7

Payments for Month 7

Date

03/10/2022
03/10/2022
03/10/2022

05/10/2022
07/10/2022
07/10/2022

07/10/2022
07/10/2022
07/10/2022
07/10/2022

07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022

07/10/2022

07/10/2022

07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022
07/10/2022

07/10/2022

10/10/2022
14/10/2022

Payee Name

Water2Business
Water2Business
Water2Business

Grenke Leasing

The Cobblers Bench
Microshade Business
Consultant

NVB Landscape

Old Milestone Nursery

T H White Installation Ltd
Travis Perkins Trading
Company

Wiltshire Council

Alpha Rod Ltd

AquAid Southcoast
Boels Rental Ltd

The Community Heartbeat Trust
Mulberry & Co

Institute of Swimming Ltd
Melksham Groundcare
Machinery

Midori Services

PKF Accountants & Business
Adv

Place Studio Ltd
Shred-It

Wellers Law Group
M. Zaccarelli

S. Land

K. Farrow

C. Hunter

Gompels

P. Clover

Wiltshire Sight
Independent Living
Proud (Melksham)
Melksham WI
TIC/Historical Soc
Meadow brook

Help Counselling
Talking New spaper
Celebrating Age
Midori Services

Midori Services

Enterprise
WPF

Nominal Ledger Analysis

Reference_£ Total Amnt___£ Creditors £ VAT_ Alc_Centre
DDR 15.00 4103
DDR 181.20 4913
DDR 32.29 4200
DDR 177.98 29.66 4108
46106701 15.00 15.00 501
153906836 920.10 920.10 501
732871905 3,600.00 3,600.00 501
830723834 229.94 229.94 501
456626385 1,042.94 1,042.94 501
272613373 80.33 80.33 501
301508612 207.54 207.54 501
365864183 300.00 300.00 501
552532310 326.94 326.94 501
184836698 24.62 24.62 501
9239498 132.00 132.00 501
4311705 258.00 258.00 501
71501673 897.00 897.00 501
28437735 25.00 25.00 501
953103431 5,030.39 5,030.39 501
54163837 2,400.00 2,400.00 501
601522400 6,187.32 6,187.32 501
59181115 237.95 237.95 501
102825312 765.00 765.00 501
BACS 70.68 11.78 4085
BACS 9.45 1.58 4061
BACS 11.75 1.96 4903
BACS 10.99 1.83 4061
BACS 55.90 4354
BACS 23.04 3.84 4085
BACS 500.00 4301
BACS 250.00 4301
BACS 320.00 4301
BACS 200.00 4301
BACS 881.50 4301
BACS 500.00 4301
BACS 260.00 4301
BACS 735.50 4301
BACS 1,000.00 4301
DDR  -5,030.39 -838.40 4199
953103431A 3,913.43 652.24 4199
DDR 562.90 93.82 4156
DDR 8,698.42 520

215
205
203

201

115
101
520
101
403
115
151
151
151
151
151
151
151
151
151
221

221

202

£ Amount,

15.00
181.20
32.29

148.32

58.90
7.87
9.79
9.16

55.90

19.20

500.00
250.00
320.00
200.00
881.50
500.00
260.00
735.50
1,000.00
-4,191.99

3,261.19

469.08
8,698.42

Transaction Detail

Water rates - Unit
Water rates - MP toilets

Water rates - SB/AA
allotments

Rental - Photocopier
Keys
Hosting support

Consultation - Pavilion
Compost

Service - TH fire alarm
Hazard tape

CATG contribution

KGV - root removal

Annual rental/stock

Hire - anti climbing fence
Annual support - year 2
Course - Chairmanship - PA
3x Pool Plant courses

Drive belt - Honda

Splashpad - 60% service
cont

Audit - AGAR

NP support

Waste paper collection
Legal - Spiritualists Garden
Proclamation expenditure
Refs

Bar stock

Refs

Parking redemption
Proclamation refs

Grant

Grant

Grant

Grant

Grant

Grant

Grant

Grant

Grant

Splashpad - 60% service
cont

Splashpad - 60% service
contra

Van lease
Pension
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Date: 16/01/2023

Time: 12:04

Melksham Town Council Current Year

Cashbook 1

Unity Bank

Page: 3
User: MEL

For Month No: 7

Payments for Month 7

Date  Payee Name

Nominal Ledger Analysis

Reference_£ Total Amnt___£ Creditors £ VAT Alc_Centre £ Amount_Transaction Detail

14/10/2022 Mainstream DDR 25.99 433 4027 101 21.66 Phones
14/10/2022 Office Evolution DDR 82.21 13.70 4026 101 68.51 Photocopying
17/10/2022 Daisy Communications DDR 35.98 6.00 4250 204 29.98 Wifi - Pavilion
17/10/2022 Wiltshire Council DDR 936.00 4102 201 936.00 Rates - TH
17/10/2022 Wiltshire Council DDR 230.00 4161 215 230.00 Rates - Unit
17/10/2022 British Gas DDR 440.04 73.34 4252 204 366.70 Eectricity - Pavilion
17/10/2022 Lloyds Bank DDR 250.00 4073 302 85.00 Licence - ClimateFest
scaffold
4029 101 159.00 TV Licence (Funeral)
4017 110 6.00 Card fees
17/10/2022 Lloyds Bank DDR 1,241.29 206.88 4909 501 132.00 AH - wifilicence
4101 201 80.54 Electricity - Market Place
4100 201 163.08 Gas - TH
4907 501 39.69 Ticket Source supplies
4042 101 6.99 Krystal Hosting
4029 101 -6.66 Amazon Prime refund
4178 210 16.14 Hectricity - Roundhouse
4100 201 62.96 Gas - TH
4101 201 30.83 Eectricity - Market Place
4042 101 11.99 Zoom
4075 101 156.67 Refreshments - SLCC
4080 403 340.18 Bloom gifts
18/10/2022 West Mercia Energy DDR 120.93 5.76 4185 205 103.11 BRtoilets
4252 204 12.06 Pavilion
18/10/2022 Fuel Genie DDR 511.15 85.19 4153 202 425.96 Fuel
18/10/2022 Oakw ood DDR 135.00 22.50 4252 204 112.50 Container
20/10/2022 Wiltshire Council DDR  26,728.90 520 26,728.90 Salaries
21/10/2022 British Gas DDR 1,457.56 242.93 4911 501 1,214.63 Hectricity - AH
21/10/2022 British Gas DDR 291.36 48.56 4101 201 242.80 Hectricity - TH
21/10/2022 Wiltshire Council DDR 8,859.83 520 8,859.83 PAYE/NI
24/10/2022 EE DDR 180.84 30.14 4027 202 150.70 Mobile phones
28/10/2022 British Gas DDR 73.62 3.50 4159 215 70.12 Hectricity
31/10/2022 Zen DDR 20.40 3.40 4175 210 17.00 Wifi- Art House
31/10/2022 Enterprise DDR 612.00 102.00 4156 202 510.00 Van lease
Total Payments for Month 78,292.81 22,680.07 806.54 54,806.20
Balance Carried Fwd 663,430.72
Cashbook Totals 741,723.53  22,680.07 806.54
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Date: 16/01/2023 Melksham Town Council Current Year Page: 1

Time: 12:06 Cashbook 1 User: MEL
Unity Bank For Month No: 8

Receipts for Month 8 Nominal Ledger Analysis

Receipt Ref_Name of Payer £ Amnt Received_ £ Debtors £ VAT. Alc_Centre £ Amount_Transaction Detail

BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
SB36B
BACS
BACS
BACS
BACS
BACS
ME11A
ME11A
BACS
BACS

Balance Brought Fwd :
Banked: 01/11/2022 188.00
Wiltshire SLCC
Banked: 01/11/2022 44,189.75
Sandridge Solar Farm
Banked: 02/11/2022 16.75
HMCTS
Banked: 04/11/2022 20.00
Avon Bow|s Club
Banked: 07/11/2022 40.00
Zippy Sw eets
Banked: 08/11/2022 175.00
Wiltshire College
Banked: 09/11/2022 20.00
West Necia
Banked: 10/11/2022 15.00
Queensw ay Chapel
Banked: 10/11/2022 25.00
M. Jones
Banked: 14/11/2022 25.00
The Gour Brit
Banked: 16/11/2022 291.75
S. Hillman
Banked: 17/11/2022 500.00
The Flemish Weaver
Banked: 21/11/2022 25.00
H. Wallington
Banked: 21/11/2022 20.00
M. Stenner
Banked: 22/11/2022 20.00
B. Clover
Banked: 22/11/2022 40.00
SJ Norman
Banked: 22/11/2022 5.00
J. Jarman
Banked: 23/11/2022 25.00
S. Johnston

663,430.72

188.00

44,189.75

16.75

20.00

40.00

175.00

20.00

15.00

25.00

25.00

291.75

500.00

25.00

20.00

20.00

40.00

5.00

25.00

4075

1182

1046

1174

1174

4075

1174

1174

1174

1174

1030

1174

1174

1045

1174

1174

1045

1174

101

405

204

302

302

101

302

302

302

302

403

302

302

203

302

302

203

302

663,430.72

188.00

44,189.75

16.75

20.00

40.00

175.00

20.00

15.00

25.00

25.00

291.75

500.00

25.00

20.00

20.00

40.00

5.00

25.00

Refreshments - meeting

Solar income

Arson - Court costs

Stall - Xmas Fayre

Xmas Fayre

Refund - Apprentice

Xmas Fayre

Xmas Fayre

Xmas Fayre

Xmas Fayre

Makers Market

Xmas Fayre

Xmas Fayre

Allotment rent

Xmas Fayre

Xmas Fayre

Allotment rent

Xmas Fayre
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Date: 16/01/2023

Time: 12:06

Cashbook 1

Unity Bank

Melksham Town Council Current Year

Page: 2
User: MEL

For Month No: 8

Receipts for Month 8
Receipt Ref_Name of Payer

£ Amnt Received_

Nominal Ledger Analysis

£ Debtors £VAT. Alc_Centre £ Amount_Transaction Detail

BACS Banked: 23/11/2022 40.00
BACS V. Siva 40.00 1174 302 40.00 Xmas Fayre
BACS Banked: 24/11/2022 25.00
BACS Y. Edwards 25.00 1174 302 25.00 Xmas Fayre
BACS Banked: 25/11/2022 10.00
BACS E Hlis 10.00 1174 302 10.00 Xmas Fayre
BACS Banked: 25/11/2022 100.00
BACS A. Powell 100.00 1174 302 100.00 Xmas Fayre
BACS Banked: 28/11/2022 583.33
BACS Wiltshire Publications 583.33 1040 210 583.33 Rent - 31 Mkt Pl
BACS Banked: 28/11/2022 20.00
BACS MWOPC 20.00 4311 115 20.00 Wreath
BACS Banked: 29/11/2022 25.00
BACS K. Mastrandrea-Dean 25.00 1174 302 25.00 Xmas Fayre
BACS Banked: 29/11/2022 20.00
BACS Millie Jane Boutique 20.00 1174 302 20.00 Xmas Fayre
BACS Banked: 29/11/2022 10.00
BACS L. Caine 10.00 1174 302 10.00 Xmas Fayre
BACS Banked: 29/11/2022 15.00
BACS L. Caine 15.00 1174 302 15.00 Xmas Fayre
SB7A Banked: 30/11/2022 5.00
SB7A S. Bennett 5.00 1045 203 5.00 Allotment rent
BACS Banked: 30/11/2022 25.00
BACS A. Fouad 25.00 1174 302 25.00 Xmas Fayre
Total Receipts for Month 46,519.58 0.00 0.00 46,519.58

Cashbook Totals 709,950.30 0.00 0.00

709,950.30
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Date: 16/01/2023

Time: 12:06

Melksham Town Council Current Year

Cashbook 1

Unity Bank

Page: 3
User: MEL

For Month No: 8

Payments for Month 8

Date

01/11/2022
01/11/2022
07/11/2022
07/11/2022
07/11/2022
07/11/2022
07/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022

08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022

08/11/2022
08/11/2022

08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022

08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022
08/11/2022

08/11/2022
08/11/2022
08/11/2022
08/11/2022

Payee Name

Water2Business
Water2Business
Padfield Porkies
Melksham Free Dining
Melksham Carnival
CAB

4Youth SW
Houseman Environmental Ltd
UK Media Solutions
The Cobblers Bench
IDverde Limited

Microshade Business
Consultant

Peter J Dauncey

Trade UK

SLCC Enterprises Ltd
Stannah Lift Services Ltd
T H White Installation Ltd
Trow bridge Tow n Council
Travis Perkins Trading
Company

Ultra Warm Ltd

Vysiion Ltd

1st Choice Skips Ltd
AquAid Southcoast
Aquam Water Services Ltd
Avon Industrial Doors Ltd
Boels Rental Ltd

Drain Division Ltd

J. H. Jones & Sons
NPow er (Yorkshire) Ltd
Paul Hulbert

Pollet Pool Group UK Ltd
Royal United Hospital
South West Auto Trimming Ltd
VK Graphics Ltd
Wellers Law Group
Enterprise

C. Hunter

B. Burry

H. Davis

S. Land

Clock Tow er People
P. Aves

M. Zacarelli

Reference_£ Total Amnt,

DDR

DDR

BACS
BACS
BACS
BACS
BACS
46002794
762606093
136951325
426013287
223062480

835699002

95784284
701876968
343805588
527684429
251462741

98278917

510087130
92141604

831958204
751228
150915284
65129917
497907594

602584108
561806333
346721355
637840926
517930966
116058211
42087961
739115267
75024945
DDR
BACS
BACS
BACS

BACS
BACS
BACS
BACS

15.00
208.66
100.00
400.00

2,500.00
5,000.00
10,000.00
570.00
58.46
54.00
2,683.86
197.70

503.15
30.58
445.00
489.47
1,457.05
1,199.01
50.44

288.00
290.46

500.00
20.38
36.00

186.00

362.16

713.64
2,898.00
26.21
350.00
319.68
260.00
168.00
192.00
354.00
562.90
15.44
3.55
39.48

85.13
834.00
26.48
43.50

£ Creditors

570.00
58.46
54.00

2,683.86

197.70

503.15
30.58
445.00
489.47
1,457.05
1,199.01
50.44

288.00
290.46

500.00
20.38
36.00

186.00

362.16

713.64
2,898.00
26.21
350.00
319.68
260.00
168.00
192.00
354.00

£ VAT_ Alc_Centre

Nominal Ledger Analysis

4103
4913
4085
4301
4317
4302
4303
501

215
205
115
151
151
151
151

501
501
501

501
501
501
501

501
501

501
501

501
501
501
501
501

501
501
501

501
501
501
501
501
4156
4061
4903
4024
4061
4150
4903
4106
4073
4073

93.82
2.57
0.59
6.58

202
101
520
101
101
202
520
201
302
302

14.19
139.00
4.41
7.25

£ Amount_Transaction Detail

15.00
208.66
100.00
400.00

2,500.00
5,000.00
10,000.00

469.08
12.87

2.96

11.25
14.13

7.52

70.94
695.00
22.07

7.08

Water rates - Bow erhill
Water rates - MP toilets
Mayors Reception - deposit
Grant

Grant

Grant

Grant

Water hygiene - TH
Sign - Bloomw inner
Engraving

Cleaning - BR toilets
Hosting services

Tow n Cryer expenses
Ceiling light

National Conference - LR
Lift maintenance

Alarm monitoring - AH
Sports Roadshow s
Graffitti

Boiler maintenance

Online back-up (Oct-Dec
22)

Skip hire - KGV

Water refill

Standpipe - Mkt Pl

Door repairs - Bow erhill
Hire - ClimateFest
scaffolding

Drain clearance - Pavilion
Grasscutting - Foresters
Blectricity - KGV Aug
Window cleaning
Splashpad - chemicals
OH services

Seat repair - VW
Reflective - Flat Bed
Legal - SIDS

Van lease

Refs

Bar stock

Kettle

Parking - NEC
Suncream

Bar stock

Clock controller

Refs - ClimateFest
ClimateFest
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Date: 16/01/2023

Time: 12:06

Melksham Town Council Current Year

Cashbook 1

Unity Bank

Page: 4
User: MEL

For Month No: 8

Payments for Month 8

Nominal Ledger Analysis

Date Payee Name Reference_£ Total Amnt___£ Creditors £ VAT_ Alc_Centre £ Amount_Transaction Detail
4080 302 29.17 MB plants
10/11/2022 C. Hunter BACS 18.40 3.07 4311 115 15.33 Refs - Remembrance
10/11/2022 Microsoft BACS 439.63 73.27 4042 101 366.36 Licence - Oct/Nov
10/11/2022 L. Roberts BACS 91.40 4050 110 5.00 Oath - BR toilets
4061 101 86.40 Mileage - SLCC
10/11/2022 D. Hms BACS 109.80 4061 101 109.80 Mileage - NEC
14/11/2022 Mainstream DDR 408.23 68.04 4027 101 340.19 Phones
14/11/2022 Mainstream DDR 37.96 6.33 4027 101 31.63 Phones
14/11/2022 Mainstream DDR 256.43 42.74 4027 101 213.69 Phones
14/11/2022 Daisy Communications DDR 35.98 6.00 4250 204 29.98 Wifi - Pavilion
14/11/2022 Office Evolution DDR 174.62 29.10 4026 101 145.52 Photocopying
14/11/2022 Wiltshire Council DDR 936.00 4102 201 936.00 Rates - TH
14/11/2022 WPF DDR 8,308.73 520 8,308.73 Pensions
15/11/2022 Wiltshire Council DDR 230.00 4161 215 230.00 Rates - Unit
15/11/2022 British Gas DDR 509.70 84.95 4252 204 424.75 Hectricity - Pavilion
16/11/2022 Lloyds Bank DDR -53.00 4017 110 6.00 Monthly fee
4029 101 -159.00 Refund - TV Licence
(Funeral)
4304 302 100.00 Premises Licence - Xmas
16/11/2022 Lloyds Bank DDR 146.32 6.97 4178 210 18.70 Hectricity - Roundhouse
4100 201 75.78 Gas - TH
4912 501 20.66 Gas - AH
4101 201 24.21 Hectricity - Market Place
16/11/2022 Lloyds Bank DDR 1,494.22 249.04 4185 205 610.33 Hectricity - MP toilets
4042 101 289.99 Anti-Virus protection
4029 101 0.83 Amazon Prime
4919 510 11.98 Films (Amazon)
4029 101 7.49 Amazon Prime
4042 101 11.98 Zoom
4903 520 312.58 Vimto
16/11/2022 Fuel Genie DDR 318.08 53.01 4153 202 265.07 Fuel
16/11/2022 Lloyds Bank BACS 0.01 4017 110 0.01 Adjustment to VAT on card
17/11/2022 West Mercia Energy DDR 172.74 8.23 4185 205 79.36 Hectricity - BR toilets
4252 204 85.15 Hectricity - KGV
18/11/2022 Oakw ood DDR 135.00 2250 4252 204 112.50 Container
18/11/2022 Wiltshire Council DDR  42,736.60 520 42,736.60 Salaries
22/11/2022 Wiltshire Council DDR 8,663.05 520 8,663.05 NIPAYE
24/11/2022 EE DDR 180.84 30.14 4027 202 150.70 Mobile phones
30/11/2022 Enterprise DDR 632.40 105.40 4156 202 527.00 Van lease
30/11/2022 Zen DDR 20.40 3.40 4175 210 17.00 Wifi- Art House
30/11/2022 Lloyds Bank BACS 0.02 4017 110 0.02 Adjustment to VAT on card
30/11/2022 Lloyds Bank BACS -0.04 4017 110 -0.04 Adjustment to VAT on card
Total Payments for Month 100,540.91  14,703.25 1,060.60 84,777.06
Balance Carried Fwd 609,409.39
Cashbook Totals 709,950.30  14,703.25 1,060.60
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Date: 16/01/2023 Melksham Town Council Current Year Page: 337
Time: 11:03 Cashbook 1 User: MEL
Unity Bank For Month No: 9
Receipts for Month 9 Nominal Ledger Analysis
Receipt Ref_Name of Payer £ Amnt Received__ £ Debtors £ VAT. Alc_Centre £ Amount_Transaction Detail
Balance Brought Fwd : 609,409.39 609,409.39
BACS Banked: 01/12/2022 35.00
BACS Melksham TIC 35.00 1174 302 35.00 Xmas Fayre
BACS Banked: 01/12/2022 40.00
BACS J. Gomme 40.00 1174 302 40.00 Xmas Fayre
BACS Banked: 02/12/2022 40.00
BACS A.Lawrence 40.00 1174 302 40.00 Xmas Fayre
BACS Banked: 02/12/2022 20.00
BACS L. McCall 20.00 1174 302 20.00 Xmas Fayre
Cheques Banked: 09/12/2022 85.00
Cheques Shed 10.00 1174 302 10.00 Xmas Fayre
Cheques Larder 10.00 1174 302 10.00 Xmas Fayre
Cheques Smith 25.00 1174 302 25.00 Xmas Fayre
Cheques Vince 25.00 1174 302 25.00 Xmas Fayre
Cheques WI 15.00 1174 302 15.00 Xmas Fayre
BACS Banked: 16/12/2022 109.42
BACS Allens 109.42 18.24 4085 115 91.18 Refund - Mayors Reception
BACS Banked: 20/12/2022 474.70
BACS S. Hillman 474.70 1030 403 474.70 Melksham Makers Market
BACS Banked: 22/12/2022 150,000.00
BACS MWOPC 150,000.00 1180 901  150,000.00 CiL - East/Melksham
BACS Banked: 28/12/2022 583.33
BACS Wiltshire Publications 583.33 97.22 1040 210 486.11 Rent- 31 Mkt M
Total Receipts for Month 151,387.45 0.00 115.46 151,271.99
Cashbook Totals 760,796.84 0.00 115.46

760,681.38
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Date: 16/01/2023

Time: 11:03

Melksham Town Council Current Year

Cashbook 1

Unity Bank

Page: 338
User: MEL

For Month No: 9

Payments for Month 9

Date

01/12/2022
01/12/2022
01/12/2022
01/12/2022
02/12/2022
09/12/2022

12/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022

14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022

14/12/2022

14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022

14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
14/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022

Payee Name

Water2Business
Water2Business
Water2Business
Water2Business
Grounds Maintenance
H. Davies

Enterprise

Wired Publishing
Worknest Ltd

IDverde Limited
Melksham Tyre Supplies

Microshade Business
Consultant

Prosec Consultancy Ltd

Rialtas Business Solutions Ltd

RBL Poppy Appeal

Trade UK

S J Aplin Playgrounds Ltd
Trow bridge Tow n Council
Wiltshire Publications Ltd

ADS Surveys Ltd

Boels Rental Ltd

The Community Heartbeat Trust

Donna Wilson

Distant Thunder Firew orks
J. H. Jones & Sons
Lazerlight Roadshow

Melksham Groundcare
Machinery

Plan of Action

Reece's Rentals Ltd

Sw indon Stilt Walkers
VK Graphics Ltd
Wellers Law Group
Wicksteed Leisure Ltd

Y our Wiltshire

WPF

Mainstream

Mainstream

Mainstream

Cambridge BS

Leafield Environmental Ltd
T H White Installation Ltd
West Mercia Energy
Wiltshire Council

DDR
DDR
DDR
DDR
DDR
BACS

DDR
843067902
249129705
755266369

88953540
266247608

756
858883097
769059345
194686169

27770868
467043243
70024234

336542569

860740354
853168027

26873539
308851994
833455788
745400441
723166435

745400441/
852638501
708680456
103126171
503484857
240559888
987710457

DDR

DDR

DDR

DDR
Transfer
110276
299126856
DDR

DDR

681.48
15.00
58.43
92.04

157.50

582.20

562.90
178.80
1,920.00
604.00
131.28
917.70

842.40
161.40
90.00
94.63
1,480.00
316.01
933.91

1,074.00

167.52
930.00
350.00
1,200.00
1,380.00
650.00
40.00

150.00
1,164.00
400.00
300.00
720.00
11,784.86
36.00
15,305.44
89.53
37.96
34.43
85,000.00
1,896.00
368.40
91.73
936.00

178.80
1,920.00
604.00
131.28
917.70

842.40
161.40
90.00
94.63
1,480.00
316.01
933.91

1,074.00

167.52
930.00
350.00
1,200.00
1,380.00
650.00
40.00

150.00
1,164.00
400.00
300.00
720.00
11,784.86
36.00

1,896.00
368.40

Nominal Ledger Analysis

Reference_£ Total Amnt___£ Creditors £ VAT_ Alc_Centre £ Amount_Transaction Detail

97.03

93.82

14.92
6.33
5.74

15.29

4103
4103
4178
4913
4029
4304
4061
4903
4156
501
501
501
501
501

501
501
501
501
501
501
501

501

501
501
501
501
501
501
501

501
501
501
501
501
501
501
520
4027
4027
4027
215
501
501
4185
4102

201
215
210
205
101
302
101
520
202

101
101
101

206
201

681.48
15.00
58.43
92.04

157.50
30.00
17.12

438.05

469.08

15,305.44
74.61
31.63
28.69

85,000.00

76.44
936.00

Water rates - TH

Water rates - Unit

Water rates - Roundhouse
Water rates - Mkt Pl loos
Subscription

Xmas fayre

Refs

Bar stock

Van lease

Advert - Xmas

EAPrenew al

Cleaning - Mkt Pl loos - Nov
Tyre - Tipper

Hosting services

Security - ClimateFest
Omega licence upgrade
Wreaths

Spray paint

Repairs - KGV play eqpmt
Sports Roadshow's - Jul 22

Advert -
Remembrance/Climate
East Meksham -
Topography

Hire - barrier

Cabinet - Beanacre Road
Xmas fayre - singing
Xmas fayre - firew orks
Grasscutting - Methuen
Xmas fayre - lightshow
Line

Xmas fayre - music
Road sw eeping

Xmas fayre - stilt w alker
Xmas fayre - signs
Legal - BR Toilets

Play equipment

Advert - Xmas
Pensions

Phones

Phones

Phones

Tfr to savings account
Litter bin

Fire ext maint - RHouse
Hectricity - BR loos
Rates - TH
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Date: 16/01/2023

Time: 11:03

Melksham Town Council Current Year

Cashbook 1

Unity Bank

Page: 339
User: MEL

For Month No: 9

Payments for Month 9

Date

15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022

15/12/2022
15/12/2022
15/12/2022
15/12/2022
15/12/2022

15/12/2022
15/12/2022
16/12/2022
16/12/2022
16/12/2022

16/12/2022

19/12/2022
19/12/2022
19/12/2022
19/12/2022
19/12/2022
21/12/2022
21/12/2022
22/12/2022
28/12/2022

Payee Name

Office Evolution
Office Evolution
Wiltshire Council
Parc Ponies

G. Delves

Youth Adventure

Wessex MS Society

Splash
Music for Minis

Melksham Remembers

Melksham PHAB

Melksham Free Dining

Age (UK) Wilts

2385 Squadron ATC

M. Zacarelli
M. Zacarelli

S. Land

Charles Endirect
Midori

M. Saunders

B. Burry

S. Crundell
SJ Aplin

Daisy Communications

Fuel Genie
Lloyds Bank

Lloyds Bank

British Gas
British Gas
British Gas
Oakw ood
Wiltshire Council
British Gas
British Gas
HMRC

EE

Reference_£ Total Amnt

DDR

DDR

DDR
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS

BACS
BACS
BACS
BACS
BACS

BACS
BACS
DDR
DDR
DDR

DDR

DDR
DDR
DDR
DDR
DDR
DDR
DDR
DDR
DDR

£ Creditors,

507.97
145.95
230.00
270.00

34.70
492.00
300.00
650.00
700.00
350.00
430.00
402.00
750.00
919.96

21.00

12.00

37.50
120.77
1,116.96
180.00
122.55

1,000.00
0.80
35.98
443.87
1,075.63

311.54

81.32
415.92
1,637.26
135.00
27,460.38
524.11
1,781.22
18,805.43
161.30

Nominal Ledger Analysis

84.66
24.32

45.00
5.78

2.00

6.25
20.13
186.16

0.13
6.00
73.98
179.27

3.87
69.32
272.88
22.50

87.35
296.87

26.88

4021
4026
4161
4304
4304
4301
4301
4301
4301
4301
4301
4301
4301
4301
4304
4304
4021
4304
4151
4199
4073
4916
4901
4070
4165
4250
4153
4178
4311

4042
4029
4021
4100
4101
4905
4185
4058
4050
4017
4159
4101
4911
4256
520
4101
4911
520
4027

101
101
215
302
302
151
151
151
151
151
151
151
151
151
302
302
101
302
202
221
302
501
520
115
220
204
202
210
115

101
101
101
201
201
501
205
101
110
110
215
201
501
204

201
501

202

£ VAT_ Alc Centre £ Amount_Transaction Detail

423.31
121.63
230.00
225.00
28.92
492.00
300.00
650.00
700.00
350.00
430.00
402.00
750.00
919.96
21.00
5.00
5.00
31.25
100.64
930.80
180.00
120.00
2.55
1,000.00
0.67
29.98
369.89
18.00
202.79

11.99
7.49
105.98
78.65
20.55
248.90
202.01
282.54
23.00
6.00
77.45
346.60
1,364.38
112.50
27,460.38
436.76
1,484.35
18,805.43
134.42

Stationery
Photocopying

Rates - Unit

Carol singing - Donkeys
Xmas decs

Grant

Grant

Grant

Grant

Grant

Grant

Grant

Grant

Grant

Temp Event Licence
Xmas items

Key

Xmas Fayre

Elec box key - TH

Light bulb - Splashpad
Banners - Climatefest
PA system

Bar stock

Mayors Allow ance
Maintenance - play eqpmt
Wifi - Pavilion

Fuel

Blectricity - Roundhouse

Remembrance Day -
catering

Zoom

Amazon Prime

Xmas cards

Gas - TH

Electricity - Market Traders
Cleaning items
Electricity - Mkt P toilets
Insurance - Xmas Fayre
DPS - Xmas Fayre

Debit card fee
Blectricity - Unit
Blectricity - TH
Blectricity - AH
Container

Salaries

Blectricity - TH
Blectricity - AH

NVPAYE

Mobile phones
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Date: 16/01/2023 Melksham Town Council Current Year Page: 340

Time: 11:03 Cashbook 1 User: MEL
Unity Bank For Month No: 9
Payments for Month 9 Nominal Ledger Analysis
Date Payee Name Reference_£ Total Amnt___£ Creditors, £VAT_ Alc_Centre £ Amount_Transaction Detail
30/12/2022 Enterprise DDR 612.00 102.00 4156 202 510.00 Van leasing
30/12/2022 Zen DDR 20.40 3.40 4175 210 17.00 Wifi- Art House
31/12/2022 Unity Bank BACS 52.05 4017 110 52.05 Service Charge
Total Payments for Month 196,273.12 30,280.91 1,751.88 164,240.33
Balance Carried Fwd 564,523.72

Cashbook Totals 760,796.84  30,280.91 1,751.88 728,764.05
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Date: 16/01/2023 Melksham Town Council Current Year Page: 1

Time: 12:07 Cashbook 2 User: MEL
Bank Assembly Hall Alc For Month No: 5
Receipts for Month 5 Nominal Ledger Analysis
Receipt Ref_Name of Payer £ Amnt Received__ £ Debtors £ VAT, Alc_Centre £ Amount_Transaction Detail
Balance Brought Fwd : 701,494.30 701,494.30
BACS Banked: 01/08/2022 99.00
BACS Tiger Martial Arts 99.00 16.50 1000 501 82.50 Room hire - AH
BACS Banked: 03/08/2022 45.00
BACS Ticketsource 45.00 7.50 1004 510 37.50 Film Show
BACS Banked: 03/08/2022 500.00
BACS Good News Church 500.00 1048 210 500.00 Rent - Art House
BACS Banked: 04/08/2022 33.00
BACS Wiltshire Mind 33.00 1034 201 33.00 Roomhire - TH
BACS Banked: 05/08/2022 82.48
BACS J. Pickett 82.48 1034 201 82.48 Room hire - TH
BACS Banked: 24/08/2022 32.25
BACS N. Coleman 32.25 1034 201 32.25 Roomhire - TH
BACS Banked: 25/08/2022 162.00
BACS J. Woodman 162.00 27.00 1000 501 135.00 Room hire - AH
BACS Banked: 26/08/2022 24.75
BACS J. Pickett 24.75 1034 201 24.75 Room hire - TH
BACS Banked: 31/08/2022 33.00
BACS Wiltshire Mind 33.00 1034 201 33.00 Room hire - TH
BACS Banked: 31/08/2022 73.00
BACS WBCT 73.00 12.17 1000 501 60.83 Room hire - AH
Banked: 31/08/2022 980.28
TRF Credit/Debit Card Control Acco 980.28 213 980.28 AIB card payments
Total Receipts for Month 2,064.76 0.00 63.17 2,001.59

Cashbook Totals 703,559.06 0.00 63.17 703,495.89

Continued on Page 2
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Date: 16/01/2023

Time: 12:07

Melksham Town Council Current Year

Cashbook 2

Bank Assembly Hall Alc

Page: 2
User: MEL

For Month No: 5

Payments for Month 5

Nominal Ledger Analysis

Date Payee Name Reference_£ Total Amnt___£ Creditors £ VAT_ Alc_Centre £ Amount_Transaction Detail
01/08/2022 Water2Business DDR 193.39 4913 501 193.39 Water rates - AH
15/08/2022 BTE Services DDR 44.74 7.46 4917 501 37.28 Sanitary cleaning
15/08/2022 Wiltshire Council DDR 861.00 4914 501 861.00 Rates - AH
17/08/2022 MarketPlace Merchants DDR 25.16 419 4917 501 20.97 Cashtill
31/08/2022 Hills Waste DDR 491.31 81.88 4917 501 409.43 Waste collection

Total Payments for Month 1,615.60 0.00 93.53 1,522.07
Balance Carried Fwd 701,943.46
Cashbook Totals 703,559.06 0.00 93.53
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Date: 16/01/2023

Time: 12:08

Cashbook 2

Bank Assembly Hall Alc

Melksham Town Council Current Year

Page: 1
User: MEL

For Month No: 6

Receipts for Month 6

Receipt Ref_Name of Payer

£ Amnt Received_

£ Debtors, £ VAT,

Nominal Ledger Analysis

Alc_Centre £ Amount_Transaction Detall

Balance Brought Fwd : 701,943.46 701,943.46

BACS Banked: 05/09/2022 500.00

BACS Good New's Church 500.00 1048 210 500.00 Rent - Art House

BACS Banked: 12/09/2022 539.00

BACS Melksham TIC 539.00 89.83 566 449.17 Tickets

BACS Banked: 21/09/2022 3,040.00

BACS Ticket source 3,040.00 506.67 1173 510 2,533.33 DS:UK
500647/8 Banked: 26/09/2022 1,832.70
500647/8 Stalls 125.00 20.83 1173 510 104.17 Stalls
500647/8 DS:UK 76.00 12.67 566 63.33 DS:UK
500647/8 Room hire - AH 1,620.00 270.00 1000 501 1,350.00 Room hire - AH
500647/8 Room hire - TH 11.70 1034 201 11.70 Roomhire - TH

BACS Banked: 27/09/2022 453.60

BACS Masons 453.60 75.60 1000 501 378.00 Room hire - AH

Banked: 30/09/2022 3,324.76
AIB Credit/Debit Card Control Acco 3,324.76 213 3,324.76 AIB payments
Banked: 30/09/2022 669.23
Trans Assembly Hall Bar Alc 669.23 252 669.23 Wrongly coded invoices
Total Receipts for Month 10,359.29 0.00 975.60 9,383.69
Cashbook Totals 712,302.75 0.00 975.60

711,327.15
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Date: 16/01/2023

Time: 12:08

Melksham Town Council Current Year

Cashbook 2

Bank Assembly Hall Alc

Page: 2
User: MEL

For Month No: 6

Payments for Month 6
Date Payee Name

Nominal Ledger Analysis

Reference_£ Total Amnt__£ Creditors___ £ VAT A/c_Centre £ Amount_Transaction Detail

01/09/2022 Water2Business DDR 209.63 4913 501 209.63 Water rates - AH
01/09/2022 Wiltshire Council DDR 861.00 4914 501 861.00 Rates - AH
09/09/2022 Tolchards DDR 2,051.02 341.84 4903 520 1,709.18 Bar stock
20/09/2022 Market Place Merchants DDR 25.16 419 4917 501 20.97 Cashtil
20/09/2022 Rentokil DDR 329.17 54.86 4917 501 274.31 Vermin control
30/09/2022 Dave Phillips Music 3653 2,228.88 2,228.88 502 Show - Dire Straits
30/09/2022 United EPoS Solutions 3654 60.00 60.00 502 Softw are - AH till
30/09/2022 Hunt Management Solutions 3655 156.00 156.00 502 Stocktake - AH
30/09/2022 Paul Seemayer 3656 300.00 300.00 502 Lighting - DS:UK
30/09/2022 Sound Associates Ltd 3657 1,396.80 1,396.80 502 Annual service - projector
30/09/2022 TicketSource Ltd 3658 47.63 47.63 502 Blank tickets
30/09/2022 Hills DDR 630.33 105.06 4917 501 525.27 Waste collection
30/09/2022 Assembly Hall Bar Alc Trans 1,338.46 252 1,338.46 Wrongly coded invoice
Total Payments for Month 9,634.08 4,189.31 505.95 4,938.82
Balance Carried Fwd 702,668.67
Cashbook Totals 712,302.75 4,189.31 505.95
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Date: 16/01/2023 Melksham Town Council Current Year Page: 1

Time: 12:09 Cashbook 2 User: MEL
Bank Assembly Hall Alc For Month No: 7
Receipts for Month 7 Nominal Ledger Analysis
Receipt Ref_Name of Payer £ Amnt Received__ £ Debtors £ VAT. Alc_Centre £ Amount_Transaction Detail
Balance Brought Fwd : 702,668.67 702,668.67
BACS Banked: 03/10/2022 500.00
BACS Good News Church 500.00 1048 210 500.00 Rent - Art House
BACS Banked: 03/10/2022 274.20
BACS Wilts Building Rec 274.20 45.70 1000 501 228.50 Room hire - AH
BACS Banked: 10/10/2022 480.00
BACS Heineken UK Ltd 480.00 80.00 1003 520 400.00 Refund - buy back
BACS Banked: 10/10/2022 468.00
BACS M. Menghini 468.00 78.00 1000 501 390.00 Room hire - AH
BACS Banked: 10/10/2022 82.48
BACS J. Pickett 82.48 1034 201 82.48 Room hire - TH
500649(B) Banked: 12/10/2022 2,625.80
500649(B) Film 8.80 1.47 1001 520 7.33 Fim
500649(B) Hen Party 14.50 242 1001 520 12.08 Hen Party
500649(B) Rock n Roll 786.60 131.10 1001 520 655.50 Rock n Roll
500649(B) Boxing 760.70 126.78 1001 520 633.92 Boxing
500649(B) DS:UK 373.50 62.25 1001 520 311.25 DS:UK
500649(B) Rock n Roll 343.00 57.17 1001 520 285.83 Rock n Roll
500649(B) Masons Dinner 281.40 46.90 1001 520 234.50 Masons Dinner
500649(B) ClimateFest 57.30 9.55 1001 520 47.75 ClimateFest
BACS Banked: 12/10/2022 153.72
BACS Arts Society 153.72 25.62 1000 501 128.10 Room hire - AH
BACS Banked: 17/10/2022 209.00
BACS Melksham TIC 209.00 34.83 566 174.17 Tickets
BACS Banked: 19/10/2022 195.92
BACS Arts Society 195.92 32.65 1000 501 163.27 Room hire - AH
BACS Banked: 19/10/2022 41.25
BACS Tiger Martial Arts 41.25 6.88 1000 501 34.37 Room hire - AH
BACS Banked: 25/10/2022 33.00
BACS Wiltshire Mind 33.00 1034 201 33.00 Roomhire - TH
BACS Banked: 26/10/2022 7,383.00
BACS Ticketsource 7,383.00 1,230.50 1173 510 6,152.50 Majesty
Banked: 31/10/2022 5,313.19
Xfer Credit/Debit Card Control Acco 5,313.19 213 5,313.19 AIB payments
Total Receipts for Month 17,759.56 0.00 1,971.82 15,787.74

Cashbook Totals 720,428.23 0.00 1,971.82 718,456.41

Continued on Page 2
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Date: 16/01/2023

Time: 12:09

Melksham Town Council Current Year

Cashbook 2

Bank Assembly Hall A/c

Page: 2
User: MEL

For Month No: 7

Payments for Month 7

Nominal Ledger Analysis

Date Payee Name Reference_£ Total Amnt___£ Creditors, £ VAT_ Alc _Centre £ Amount_Transaction Detail
03/10/2022 Water2Business DDR 185.40 4913 501 185.40 Water rates - AH
14/10/2022 Tolchards DDR 1,224.54 204.09 4903 520 1,020.45 Bar stock
17/10/2022 Wiltshire Council DDR 861.00 4914 501 861.00 Rates - AH
19/10/2022 Market Place Merchants DDR 25.16 4.19 4917 501 20.97 Cashtil
28/10/2022 United EPoS Solutions 3659 60.00 60.00 502 Softw are - AH till
28/10/2022 Wired Publishing 3660 90.00 90.00 502 Advertising - AH
28/10/2022 Prosec Consultancy Ltd 3661 243.00 243.00 502 Security - AH function
28/10/2022 Tolchards DDR 1,885.96 314.33 4903 520 1,571.63 Bar stock
28/10/2022 Hills Waste DDR 658.14 109.69 4917 501 548.45 Waste collection

Total Payments for Month 5,233.20 393.00 632.30 4,207.90
Balance Carried Fwd 715,195.03
Cashbook Totals 720,428.23 393.00 632.30
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Date: 16/01/2023

Time: 12:10

Melksham Town Council Current Year

Cashbook 2

Bank Assembly Hall Alc

Page: 1

User: MEL

For Month No: 8

Receipts for Month 8

Receipt Ref_Name of Payer

500650(B)
500650(B)
500650(B)
500650(B)
500650(B)
500650(B)
500650(B)
500650(B)

500650(B)

500650(B)
500650(B)
500650(B)
500650(B)
500650(B)
500650(B)
500650(B)

500650/1

500650/1
500650/1
500650/1
500650/1
500650/1
500650/1

500650(B)

500650(B)
500650(B)
500650(B)
500650(B)
500650(B)
500650(B)

BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS
BACS

Balance Brought Fwd :

Banked: 01/11/2022
Private Party
Pole-de-Cise

Model Flying Club
Majesty

Rock n Roll

Monster Ball

Film - Poltergeist

Banked: 01/11/2022

Private Party
Pole-de-Cise

Model Flying Club
Majesty

Rock n Roll

Monster Ball

Film - Poltergeist
Banked: 01/11/2022

Christmas Memories
Through the Decades
80s 90s Party
Majesty

Film

Room hire - AH
Banked: 01/11/2022

Private Party
Pole-de-Cise
Model Flying Club
Majesty

Rock n Roll
Monster Ball

Banked: 01/11/2022
J. Pickett

Banked: 01/11/2022
N. Coleman

Banked: 01/11/2022
Ticketsource
Banked: 03/11/2022
Good New's Church
Banked: 09/11/2022
Tiger Martial Arts
Banked: 16/11/2022
Bow s Club

£ Amnt Received__

715,195.03

4,937.70

1,426.60

1,384.90

45.00

1,339.20

124.20

587.30

30.50

-4,937.70

-1,426.60
-1,384.90
-45.00
-1,339.20
-124.20
-587.30
-30.50
1,183.50

24.00
18.50
40.00
25.00
10.00
1,066.00

3,108.90

904.50
469.10

17.30
814.60
602.50
300.90

61.86
61.86

57.75
57.75

30.00
30.00

500.00
500.00

24.75
24.75

548.72
548.72

£ Debtors £ VAT Alc_Centre

237.77
230.82
7.50
223.20
20.70
97.88
5.08

-237.77
-230.82
-7.50
-223.20
-20.70
-97.88
-5.08

4.00
3.08
6.67
4.17
1.67
177.67

150.75
78.18
2.88
135.77
100.42
50.15

5.00

412

91.45

Nominal Ledger Analysis

1001
1001
1001
1001
1001
1001
1001

1001
1001
1001
1001
1001
1001
1001

566
566
566
566
566
1000

1001
1001
1001
1001
1001
1001

1034

1034

1173

1048

1000

1000

£ Amount

520
520
520
520
520
520
520

520
520
520
520
520
520
520

501

520
520
520
520
520
520

201

201

510

210

501

501

715,195.03

1,188.83
1,154.08
37.50
1,116.00
103.50
489.42
25.42

-1,188.83
-1,154.08
-37.50
-1,116.00
-103.50
-489.42
-25.42

20.00
15.42
33.33
20.83
8.33
888.33

753.75
390.92

14.42
678.83
502.08
250.75

61.86

57.75

25.00

500.00

20.63

457.27

Transaction Detail

Private Party
Pole-de-Cise
Model Flying Club
Majesty

Rock n Roll
Monster Ball

Film - Poltergeist

Private Party
Pole-de-Cise
Model Flying Club
Majesty

Rock n Roll
Monster Ball

Film - Poltergeist

Christmas Memories
Through the Decades
80s 90s Party
Majesty

Film

Room hire - AH

Private Party
Pole-de-Cise
Model Flying Club
Majesty

Rock n Roll
Monster Ball

J. Pickett

N. Coleman

Film - Poltergeist

Room hire - Art House

Room hire - AH

Room hire - AH
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Date: 16/01/2023

Time: 12:10

Melksham Town Council Current Year

Cashbook 2

Bank Assembly Hall Alc

Page: 2
User: MEL

For Month No: 8

Receipts for Month 8

Receipt Ref_Name of Payer

500652 Banked: 16/11/2022

500652 Unravelling Wilburys
500652 Film

500652(B) Banked: 16/11/2022

500652(B) Unravelling Wilburys
500652(B) Bow s Dinner

BACS Banked: 16/11/2022
BACS Ticketsource

BACS Banked: 22/11/2022
BACS Arts Society
500653(B) Banked: 28/11/2022

500653(B) WMFC
500653(B) Free Dining Event
500653(B) Rock n Roll

500653/4 Banked: 28/11/2022

500653/4 History of Soul
500653/4 Through the Decades
500653/4 Fim

500653/4 80s 90s Party

500653(B) Banked: 28/11/2022

500653(B) WMFC

500653(B) Free Dining Event

500653(B) Rock n Roll
500653/4 Banked: 28/11/2022

500653/4 History of Soul
500653/4 Through the Decades
500653/4 80s 90s Party
500653/4 Film
500653/4 Banked: 28/11/2022
500653/4 Through the Decades
500653/4 Room hire - AH
500653(B) Banked: 28/11/2022

500653(B) WMFC
500653(B) Free Dining Event
500653(B) Rock n Roll

Banked: 30/11/2022

Xfer Credit/Debit Card Control Acco

BACS Banked: 30/11/2022
BACS Robins

£ Amnt Received__ £ Debtors, £ VAT,

31.00
21.00 3.50
10.00 1.67

1,497.90
247.60 41.27
1,250.30 208.38

1,239.00
1,239.00 206.50

302.40
302.40 50.40

972.10
30.20 5.03
685.00 114.17
256.90 42.82

374.00
240.00 40.00
74.00 12.33
20.00 3.33
40.00 6.67

-972.10
-30.20 -5.03
-685.00 -114.17
-256.90 -42.82

-374.00
-240.00 -40.00
-74.00 -12.33
-40.00 -6.67
-20.00 -3.33

1,073.00
74.00 12.33
999.00 166.50

1,431.85
31.50 5.25
435.20 72.53
965.15 160.86

3,412.07

3,412.07

56.00

56.00 9.33

Nominal Ledger Analysis

Alc_Centre £ Amount_Transaction Detail

566
566

1001
1001

1173

1000

1001
1001
1001

566
566
566
566

1001
1001
1001

566
566
566
1004

566
1000

1001
1001
1001

213

1000

520
520

510

501

520
520
520

520
520
520

510

501

520
520
520

501

17.50
8.33

206.33
1,041.92

1,032.50

252.00

25.17
570.83
214.08

200.00
61.67
16.67
33.33

-25.17
-570.83
-214.08

-200.00
-61.67
-33.33
-16.67

61.67
832.50

26.25
362.67
804.29

3,412.07

46.67

Unravelling Wilburys
Film

Unravelling Wilburys
Bow Is Dinner

Unravelling Wilburys

Room hire - AH

WMFC
Free Dining Event
Rock n Roll

History of Soul
Through the Decades
Film

80s 90s Party

WMFC
Free Dining Event
Rock n Roll

History of Soul
Through the Decades
80s 90s Party

Film

Through the Decades
Room hire - AH

WMFC
Free Dining Event
Rock n Roll

AIB payments

Room hire - AH
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Date: 16/01/2023

Time: 12:10

Melksham Town Council Current Year
Cashbook 2

Bank Assembly Hall Alc

Page: 3
User: MEL

For Month No: 8

Total Receipts for Month

Cashbook Totals

14,558.70 0.00 1,754.50

729,753.73 0.00 1,754.50

12,804.20

727,999.23
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Date: 16/01/2023

Time: 12:10

Melksham Town Council Current Year

Cashbook 2

Bank Assembly Hall Alc

Page: 4
User: MEL

For Month No: 8

Payments for Month 8

Nominal Ledger Analysis

Date Payee Name Reference_£ Total Amnt__£ Creditors £ VAT Alc_Centre £ Amount_Transaction Detalil
01/11/2022 Water2Business DDR 209.63 4913 501 209.63 Water rates - AH
15/11/2022 Wiltshire Council DDR 861.00 4914 501 861.00 Rates - AH
17/11/2022 Market Place Merchants DDR 25.16 419 4917 501 20.97 Cashtil
18/11/2022 Tolchards DDR 964.39 160.73 4901 520 803.66 Bar stock
25/11/2022 Air Conditioning Services 3662 600.00 600.00 502 Air con maint - AH
25/11/2022 United EPoS Solutions 3663 60.00 60.00 502 Softw are - AH
25/11/2022 Handle With Care Productions 3664 1,013.10 1,013.10 502 Unravelling Wilburys
25/11/2022 Paul Seemayer 3665 225.00 225.00 502 Lighting - Pole de Cise
25/11/2022 Preston Underground Water 3666 650.00 650.00 502 Tap/stopcock - AH

Serv
25/11/2022 RELEA Productions Ltd 3667 6,605.70 6,605.70 502 Majesty
25/11/2022 Wired Publishing 3668 90.00 90.00 502 Advert - AH
25/11/2022 Wiltshire Publications Ltd 3669 138.60 138.60 502 Advert - Hallow een
25/11/2022 Tolchards DDR 1,015.51 169.25 4901 520 846.26 Bar stock
30/11/2022 Hills Waste DDR 852.70 142.12 4917 501 710.58 Waste collection
Total Payments for Month 13,310.79 9,382.40 476.29 3,452.10
Balance Carried Fwd 716,442.94
Cashbook Totals 729,753.73 9,382.40 476.29

719,895.04
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Date: 16/01/2023 Melksham Town Council Current Year Page: 456

Time: 11:06

Cashbook 2

Bank Assembly Hall A/c

User: MEL

For Month No: 9

Receipts for Month 9

Receipt Ref_Name of Payer £ Amnt Received_
Balance Brought Fwd : 716,442.94

BACS Banked: 01/12/2022 82.48
BACS J. Pickett 82.48
BACS Banked: 05/12/2022 60.00
BACS Tiger Martial Arts 60.00
BACS Banked: 05/12/2022 18.00
BACS FOSF 18.00
BACS Banked: 05/12/2022 500.00
BACS Good New's Church 500.00
BACS Banked: 06/12/2022 1,572.50
BACS Ticketsource 1,572.50
BACS Banked: 06/12/2022 110.00
BACS Wiltshire Buildings 110.00
BACS Banked: 08/12/2022 202.50
BACS A. Freestone 202.50
BACS Banked: 19/12/2022 61.86
BACS J. Pickett 61.86
BACS Banked: 21/12/2022 226.80
BACS Arts Society 226.80
BACS Banked: 21/12/2022 54.00
BACS Tiger Martial Arts 54.00
BAC Banked: 21/12/2022 1,506.00
BAC Ticketsource 1,506.00
500653(B) Banked: 23/12/2022 2,403.00
500653(B) Future of Football 354.50
500653(B) Through the Decades 330.00
500653(B) Xmas Fayre 413.00
500653(B) Private Party 188.70
500653(B) Christmas Memories 154.20
500653(B) 80s 90s Party 42250
500653(B) Rock n Roll 540.10
500655 Banked: 23/12/2022 600.50
500655 Christmas Memories 24.00
500655 Through the Decades 55.50
500655 80s 90s Party 20.00
500655 Room hire - AH 501.00
BACS Banked: 29/12/2022 290.00
BACS Tisketsource 290.00
Banked: 31/12/2022 4,387.93

£ Debtors £ VAT,

10.00

262.08

18.33

33.75

37.80

9.00

251.00

59.08
55.00
68.83
31.45
25.70
70.42
90.02

4.00
9.25
3.33
83.50

48.33

Nominal Ledger Analysis

Alc_Centre £ Amount_Transaction Detail

716,442.94
1034 201 82.48 Room hire - TH
1000 501 50.00 Room hire - AH
1034 201 18.00 Room hire - TH
1048 210 500.00 Rent - Art House

1173 510 1,310.42 Through the Decades

1000 501 91.67 Roomhire - AH
1000 501 168.75 Roomhire - AH
1034 201 61.86 Room hire - TH
1000 501 189.00 Room Hire - AH
1000 501 45.00 Room hire - AH

1173 510 1,255.00 Unravelling Wilburys

1001 520 295.42 Future of Football
1001 520 275.00 Through the Decades
1001 520 344.17 Xmas Fayre

1001 520 157.25 Private Party

1001 520 128.50 Christmas Memories
1001 520 352.08 80s 90s Party

1001 520 450.08 Rock n Roll

566 20.00 Christmas Memories
566 46.25 Through the Decades
566 16.67 80s 90s Party

1000 501 417.50 Room hire - AH

1173 510 241.67 Pyjama Party
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Date: 16/01/2023

Time: 11:06

Bank Assembly Hall Alc

Melksham Town Council Current Year

Cashbook 2

Page: 457
User: MEL

For Month No: 9

Receipts for Month 9
Receipt Ref _Name of Payer

£ Amnt Received__

Nominal Ledger Analysis

£ Debtors £ VAT. Alc_Centre £ Amount_Transaction Detail

TFR Credit/Debit Card Control Acco 4,387.93
Total Receipts for Month 12,075.57 0.00
Cashbook Totals 728,518.51 0.00

213 4,387.93 AIB payments
1,170.87 10,904.70
1,170.87

727,347.64
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Date: 16/01/2023

Time: 11:06

Melksham Town Council Current Year

Cashbook 2

Bank Assembly Hall A/c

Page: 458
User: MEL

For Month No: 9

Payments for Month 9

Nominal Ledger Analysis

Date Payee Name Reference_£ Total Amnt___£ Creditors £VAT_ Alc Centre £ Amount_Transaction Detail
01/12/2022 Water2Business DDR 175.16 4913 501 175.16 Water rates - AH
09/12/2022 Tolchards DDR 1,107.41 184.57 4903 520 922.84 Bar stock
15/12/2022 Wiltshire Council DDR 861.00 4914 501 861.00 Rates - AH
19/12/2022 Market Place Merchants DDR 25.16 419 4917 501 20.97 Til
23/12/2022 Tolchards DDR 999.79 166.63 4903 520 833.16 Bar stock
28/12/2022 Rentokil DDR 329.17 54.86 4917 501 274.31 Pest control
30/12/2022 Hills Waste DDR 449.19 74.86 4917 501 374.33 Waste
31/12/2022 A M Productions 3671 1,786.96 1,786.96 502 Through the Decades
31/12/2022 United EPoS Solutions 3672 60.00 60.00 502 Cash till
31/12/2022 Neil Sands Productions 3673 1,224.30 1,224.30 502 Christmas Memories
31/12/2022 Paul Seemayer 3674 310.00 310.00 502 Lighting - Unravelling

Wilbury
31/12/2022 PPL PRS Ltd 3675 1,322.85 1,322.85 502 Music licence
31/12/2022 The Publishing House 3676 163.80 163.80 502 Advertising - AH
31/12/2022 Wired Publishing 3677 90.00 90.00 502 Advertising - AH
31/12/2022 Prosec Consultancy Ltd 3678 180.00 180.00 502 Security - function 101222
31/12/2022 T H White Installation Ltd 3579 359.16 359.16 502 Repairs - Intruder Alarm -
AH
31/12/2022 Wiltshire Publications Ltd 3680 138.60 138.60 502 Advert - AH
31/12/2022 Mrs. L.J. Hlis 3681 556.00 556.00 502 Leaflets - AH
31/12/2022 MJ Hmes Electrical Services 3682 369.52 369.52 502 Replace lights - AH
Total Payments for Month 10,508.07 6,561.19 485.11 3,461.77
Balance Carried Fwd 718,010.44
Cashbook Totals 728,518.51 6,561.19 485.11

721,472.21
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Agenda ltem 16.5

12/01/2023 Melksham Town Council Current Year Page 1
14:56 . . .
Detailed Income & Expenditure by Budget Heading 31/12/2022
Month No: 9 Committee Report
Actual Actual Year Current Variance Committed Funds % Spent
Current Mth To Date Annual Bud Annual Total Expenditure Available

Finance, Admin & Performance

101 Central Costs

4000 Salaries ENI & Pension 20,980 199,889 225,000 25,111 25,111  88.8%
4021 Stationery 534 931 2,750 1,819 1,819 33.9%
4023 Advertising 0 231 1,750 1,519 1,519 13.2%
4024 Equipment/furniture 0 24 3,000 2,976 2,976 0.8%
4026 Photocopier/copying 122 1,315 1,200 (115) (115) 109.6%
4027 Telephones and Mobiles 135 1,852 3,000 1,148 1,148 61.7%
4028 Postage 83 167 400 233 233 41.8%
4029 Subscriptions 165 1,984 4,000 2,016 2,016 49.6%
4040 Infomation Technology/Hardware 80 10,552 17,500 6,948 6,948 60.3%
4042 Licences/Software 1,471 7,434 4,500 (2,934) (2,934) 165.2%
4058 Insurance 2,543 35,310 9,750 (25,560) (25,560) 362.2%
4061 Travel 17 350 500 150 150 70.1%
4075 Training 426 2,508 5,000 2,492 2,492 50.2%

Central Costs :- Indirect Expenditure 26,557 262,548 278,350 15,802 0 15,802 94.3%

Net Expenditure (26,557) (262,548)  (278,350) (15,802)

110 Corporate Costs

1176 Precept Received 0 966,204 966,204 0 100.0%
Corporate Costs :- Income 0 966,204 966,204 0 100.0%

4017 Bank account fees 58 321 500 179 179  64.2%
4043 HR consultancy 0 9,486 5,000 (4,486) (4,486) 189.7%
4050 Legal 23 7,880 500 (7,380) (7,380) 1576.1%
4057 Accountancy and Audit 1,200 7,275 12,000 4,725 4,725 60.6%
4076 Health & Safety 0 0 2,500 2,500 2,500 0.0%
Corporate Costs :- Indirect Expenditure 1,281 24,963 20,500 (4,463) 0 (4,463) 121.8%

Net Income over Expenditure (1,281) 941,241 945,704 4,463

115 Civic and Democratic

4030 Town Crier's expenses 0 503 300 (203) (203) 167.7%
4034 Councillors' training 0 250 2,000 1,750 1,750 12.5%
4062 Election Expenses 0 0 2,000 2,000 2,000 0.0%
4070 Mayor's Allowance 1,000 1,000 1,000 0 0 100.0%
4085 Civic and Ceremonial (91) 2,857 2,500 (357) (357) 114.3%
4311 Remembrance Day 642 788 2,000 1,212 1,212 39.4%

Civic and Democratic :- Indirect Expenditure 1,551 5,399 9,800 4,401 0 4,401 55.1%

Net Expenditure (1,551) (5,399) (9,800) (4,401)

(‘;;E?
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12/01/2023 Melksham Town Council Current Year Page 2

14:56 Detailed Income & Expenditure by Budget Heading 31/12/2022

Month No: 9 Committee Report
Actual Actual Year Current Variance Committed Funds % Spent
Current Mth To Date Annual Bud Annual Total Expenditure Available
151 Grants

4301 Grants 4,994 12,221 25,000 12,779 12,779  48.9%
4302 Grant CAB 0 5,000 5,000 0 0 100.0%
4303 Grant-4Youth 0 10,000 10,000 0 0 100.0%
4305 Grant Christmas Lights 0 10,000 10,000 0 0 100.0%
4306 Grant Party in the Park 0 3,716 3,000 (716) (716) 123.9%
4310 Grant Food and River Festival 0 3,000 3,000 0 0 100.0%
4317 Grant Carnival 0 2,500 2,500 0 0 100.0%
4330 GrantTIC 0 4,000 4,000 0 0 100.0%
Grants :- Indirect Expenditure 4,994 50,437 62,500 12,063 0 12,063 80.7%

Net Expenditure (4,994) ~ (50,437)  (62,500)  (12,063)

Finance, Admin & Performance :- Income 0 966,204 966,204 0 100.0%
Expenditure 34,383 343,347 371,150 27,803 0 27,803 92.5%

Movement to/(from) Gen Reserve (34,383) 622,857

Asset Management & Amenities

201 Town Hall

1034 Income Town Hall Bookings 162 7,297 1,000 (6,297) 729.7%
Town Hall ;- Income 162 7,297 1,000 (6,297) 729.7%
4100 Gas 79 2,392 4,667 2,275 2,275 51.3%
4101 Electricity 804 2,881 3,334 453 453  86.4%
4102 Non Domestic Rates 936 8,650 10,000 1,350 1,350 86.5%
4103 Water Rates 681 1,486 1,800 314 314 82.5%
4104 Window Cleaning 0 1,070 1,600 530 530 66.9%
4106 Repairs and Maintenance 714 3,378 6,000 2,622 2,622  56.3%
4108 Service Contracts 0 4,250 10,240 5,990 5,990 41.5%
4109 Trade Waste 0 0 1,200 1,200 1,200 0.0%
Town Hall :- Indirect Expenditure 3,214 24,108 38,841 14,734 0 14,734 62.1%

Net Income over Expenditure (3,052) (16,811) (37,841) (21,030)

202 Asset and Amenities

1027 Income - Amenity Services 0 2,044 4,000 1,956 51.1%
1950 Sale of Assets 0 1,000 0 (1,000) 0.0%

Asset and Amenities :- Income 0 3,044 4,000 956 76.1%
4000 Salaries ENI & Pension 18,578 187,747 225,000 37,253 37,253 83.4%
4027 Telephones and Mobiles 134 1,351 1,800 449 449 75.1%
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12/01/2023 Melksham Town Council Current Year Page 3
14:56 Detailed Income & Expenditure by Budget Heading 31/12/2022
Month No: 9 Committee Report
Actual Actual Year Current Variance Committed Funds % Spent
Current Mth To Date Annual Bud Annual Total Expenditure Available
4150 Uniform/PPE 132 838 2,400 1,562 1562 34.9%
4151 Tools and Equipment 105 448 4,000 3,552 3,552  11.2%
4153 Vehicle Running Costs 370 4,562 7,000 2,438 2,438 65.2%
4156 Vehicle Leasing 979 8,897 13,000 4,103 4,103 68.4%
4163 Repairs and Maintenance 2 2,323 12,000 9,677 9,677 19.4%
4167 Street Furniture and Signage 110 3,625 10,000 6,375 6,375 36.2%
4177 Churchyard maintenance 0 340 1,500 1,160 1,160 22.7%
4186 Defibrillators 1,655 4,444 2,789 2,789  37.2%
4196 Container storage 900 0 (900) (900) 0.0%
Asset and Amenities :- Indirect Expenditure 20,411 212,686 281,144 68,458 0 68,458 75.7%
Net Income over Expenditure (20,411) (209,641) (277,144) (67,503)
203 Allotments
1045 Income Allotments 0 410 5,000 4,590 8.2%
Allotments :- Income 410 5,000 4,590 8.2%
4200 Water Rates - Allotments 411 1,800 1,389 1,389 22.8%
4201 Maintenance - Allotments 0 72 1,000 928 928 7.2%
Allotments :- Indirect Expenditure 0 483 2,800 2,317 0 2,317 17.3%
Net Income over Expenditure 0 (73) 2,200 2,273
204 Pavilion and Car Park
1046 Income - Pavilion 0 550 1,500 950 36.7%
Pavilion and Car Park :- Income 0 550 1,500 950 36.7%
4250 Telephone - Pavilion 30 276 300 24 24 92.1%
4252 Electricity 401 (6,269) 2,300 8,569 8,569 (272.6%)
4254 Water - Pavilion 0 394 1,200 806 806 32.8%
4255 Fire Safety Checks 0 102 250 148 148  40.8%
4256 Maintenance - Pavilion 113 3,635 2,000 (1,635) (1,635) 181.7%
4257 Insurance - Pavilion 0 1,200 1,200 1,200 0.0%
4258 Pavilion Development 0 3,000 3,000 3,000 0.0%
4260 Non Domestic Rates - Car Park 829 2,000 1,171 1,171 41.4%
Pavilion and Car Park :- Indirect Expenditure 543 (1,033) 12,250 13,283 0 13,283  (8.4%)
Net Income over Expenditure (543) 1,583 (10,750) (12,333)
205 Public Toilets - Market Place
1060 Contribution to running costs 0 0 7,500 7,500 0.0%
Public Toilets - Market Place :- Income 0 0 7,500 7,500 0.0%

Continued over page
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Month No: 9 Committee Report

Actual Actual Year Current Variance Committed Funds % Spent
Current Mth To Date Annual Bud Annual Total Expenditure Available
4106 Repairs and Maintenance 0 799 2,000 1,201 1,201  40.0%
4180 Cleaning 1,007 5,413 15,000 9,587 9,587  36.1%
4185 Electricity supply: Toilets 202 1,308 2,133 825 825 61.3%
4913 Water 92 (1,268) 2,500 3,768 3,768 (50.7%)
Public Toilets - Market Place :- Indirect Expenditure 1,301 6,253 21,633 15,380 0 15,380 28.9%
Net Income over Expenditure (1,301) (6,253) (14,133) (7,880)

206 Public Toilets - Bath Road

4106 Repairs and Maintenance 0 1,507 0 (1,507) (1,507) 0.0%
4180 Cleaning 0 3,075 0 (3,075) (3,075) 0.0%
4185 Electricity supply: Toilets 76 354 0 (354) (354) 0.0%
Public Toilets - Bath Road :- Indirect Expenditure 76 4,936 0 (4,936) 0 (4,936)
Net Expenditure (76) (4,936) 0 4,936
& Corporate Properties
1040 Income 31 Market Place 486 5,625 6,900 1,275 81.5%
1048 Income Art House Cafe 500 3,083 6,000 2,917 51.4%
Corporate Properties :- Income 986 8,708 12,900 4,192 67.5%
4175 Costs Art House Cafe 17 593 1,000 407 407 59.3%
4178 Costs Roundhouse 76 282 4,000 3,718 3,718 7.1%
4191 Costs 31 Market Place 0 485 500 15 15 97.0%
Corporate Properties :- Indirect Expenditure 93 1,361 5,500 4,139 0 4,139 24.7%
Net Income over Expenditure 3893 7,348 7,400 52
211 Art House Cafe
4202 Gas 0 0 900 900 900 0.0%
4913 Water 0 0 600 600 600 0.0%
Art House Cafe :- Indirect Expenditure 0 0 1,500 1,500 0 1,500 0.0%
Net Expenditure 0 0 (1,500) (1,500)
212 Round House
4102 Non Domestic Rates 0 0 600 600 600 0.0%
4913 Water 0 0 240 240 240 0.0%
Round House :- Indirect Expenditure 0 0 840 840 0 840 0.0%
Net Expenditure 0 0 (840) (840)

%
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Page 5

Actual Actual Year Current Variance Committed Funds % Spent
Current Mth To Date Annual Bud Annual Total Expenditure Available
213 31 Market Place
4106 Repairs and Maintenance 0 0 1,200 1,200 1,200 0.0%
31 Market Place :- Indirect Expenditure 0 0 1,200 1,200 0 1,200 0.0%
Net Expenditure 0 0 (1,200) (1,200)
215 Depot
4103 Water Rates 15 135 250 115 115 54.0%
4106 Repairs and Maintenance 0 155 1,500 1,345 1,345 10.3%
4159 Electric - Unit 77 659 2,400 1,741 1,741  27.5%
4160 Leasing 0 3,896 10,850 6,954 6,954 35.9%
4161 Rates-Unit at Bowerhill 230 1,835 2,472 637 637 74.2%
4184 Fire security: Unit 0 88 300 212 212 29.3%
Depot :- Indirect Expenditure 322 6,768 17,772 11,004 0 11,004 38.1%
Net Expenditure (322) (6,768) (17,772) (11,004)
220 Play Areas and Open Spaces
4157 Grasscutting 1,870 12,505 18,000 5,495 5,495 69.5%
4158 Replacement Play Equipment 0 9,821 50,000 40,179 40,179  19.6%
4165 Maintenance play areas 1 1,898 5,000 3,102 3,102 38.0%
4179 Tree Planting 0 0 15,000 15,000 15,000 0.0%
4193 Rospa checks: Play areas 0 395 1,100 705 705  35.9%
Play Areas and Open Spaces :- Indirect 1,871 24,619 89,100 64,481 0 64,481 27.6%
Expenditure
Net Expenditure (1,871) (24,619) (89,100) (64,481)
221 King George V Park
4101 Electricity 0 40 0 (40) (40) 0.0%
4106 Repairs and Maintenance 0 1,433 0 (1,433) (1,433) 0.0%
4199 Chemicals 3,105 7,661 10,000 2,339 2,339 76.6%
4313 Sports Roadshow 0 1,263 5,000 3,737 3,737  25.3%
4913 Water 0 0 2,200 2,200 2,200 0.0%
King George V Park :- Indirect Expenditure 3,105 10,397 17,200 6,803 0 6,803 60.4%
Net Expenditure (3,105) (10,397) (17,200) (6,803)
405 Solar Farm Projects
1182 Solar money received 0 44,190 38,620 (5,570) 114.4%
Solar Farm Projects :- Income 0 44,190 38,620 (5,570) 114.4%
P
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Actual Actual Year Current Variance Committed Funds % Spent
Current Mth To Date Annual Bud Annual Total Expenditure Available
4500 Solar Money Projects 0 0 38,620 38,620 38,620 0.0%
Solar Farm Projects :- Indirect Expenditure 0 0 38,620 38,620 0 38,620 0.0%
Net Income over Expenditure 0 44,190 0 (44,190)
Asset Management & Amenities :- Income 1,148 64,200 70,520 6,320 91.0%
Expenditure 30,936 290,577 528,400 237,823 0 237,823 55.0%
Movement to/(from) Gen Reserve (29,788)  (226,377)
Community Development
302 Projects
1050 Grants Received 0 10,839 (10,839) 0.0%
1174 Christmas Income 427 1,842 (1,842) 0.0%
Projects :- Income 427 12,681 0 (12,681)
4073 Environmental Projects 180 1,957 1,000 (957) (957) 195.7%
4074 Neighbourhood Plan 2,709 14,650 5,000 (9,650) (9,650) 293.0%
4078 Community Projects 0 0 1,000 1,000 1,000 0.0%
4080 Melksham in Bloom Competition 0 502 1,000 498 498 50.2%
4081 Melksham Art Project 0 0 2,000 2,000 2,000 0.0%
4083 Virtual Community Hub 0 0 1,200 1,200 1,200 0.0%
4304 Switch on Event 6,308 9,450 1,500 (7,950) (7,950) 630.0%
Projects :- Indirect Expenditure 9,198 26,559 12,700 (13,859) 0 (13,859) 209.1%
Net Income over Expenditure (8,771) (13,878) (12,700) 1,178
310 East Melksham Community Hall
4050 Legal 0 0 1,000 1,000 1,000 0.0%
East Melksham Community Hall :- Indirect 0 0 1,000 1,000 0 1,000 0.0%
Expenditure
Net Expenditure 0 0 (1,000) (1,000)
Community Development :- Income 427 12,681 0 (12,681) 0.0%
Expenditure 9,198 26,559 13,700 (12,859) 0 (12,859) 193.9%
Movement to/(from) Gen Reserve  (8,771) (13,878)
Economic Development
403 Economic Dev. and Planning
1030 Income-Melksham Makers Market 475 2,043 1,000 (1,043) 204.3%
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1089 Income-Hanging Baskets 0 1,328 0 (1,328) 0.0%
Economic Dev. and Planning :- Income 475 3,371 1,000 (2,371) 337.1%
4071 Town Floral Displays 0 2,915 10,000 7,085 7,085  29.1%
4308 CCTV 0 2,448 12,500 10,052 10,052 19.6%
4309 Newsletter 0 3,696 4,000 304 304 92.4%
4327 Community Development Support 0 0 750 750 750 0.0%
4354 Parking Scheme 0 287 1,500 1,213 1,213  19.1%
4356 Highways projects CATG 0 208 7,500 7,292 7,292 2.8%
4922 Publicity & Marketing 0 0 2,000 2,000 2,000 0.0%
4925 Town Development 0 1,200 15,000 13,800 13,800 8.0%
Economic Dev. and Planning :- Indirect Expenditure 0 10,754 53,250 42,496 0 42,496 20.2%
Net Income over Expenditure 475 (7,383) (52,250) (44,867)
Economic Development :- Income 475 3,371 1,000 (2,371) 337.1%
Expenditure 0 10,754 53,250 42,496 0 42,496 20.2%
Movement to/(from) Gen Reserve 475 (7,383)
Assembly Hall
501 Assembly Hall Central Costs
1000 Income-Assembly Hall Lettings 1,041 12,936 38,000 25,064 34.0%
1020 Miscellaneous Income 0 30 0 (30) 0.0%
Assembly Hall Central Costs :- Income 1,041 12,966 38,000 25,034 34.1%
4000 Salaries ENI & Pension 6,435 59,548 78,000 18,452 18,452  76.3%
4900 Uniforms 0 0 625 625 625 0.0%
4905 Cleaning Materials 249 1,006 700 (306) (306) 143.7%
4907 Stationery/Printing/Postage 0 82 600 518 518 13.7%
4909 Licences 1,102 1,633 3,600 1,967 3,500 (1,533) 142.6%
4911 Electricity 2,849 11,650 13,200 1,550 1,550 88.3%
4912 Gas 0 191 1,000 809 809 19.1%
4913 Water 175 2,058 2,400 342 342  85.8%
4914 Rates 861 7,747 9,000 1,253 1,253  86.1%
4915 Equipment 0 450 0 (450) (450) 0.0%
4916 Maintenance-Equipment 170 2,075 10,000 7,925 7,925 20.8%
4917 Service Contracts 670 9,203 7,200 (2,003) (2,003) 127.8%
4918 Maintenance 299 1,526 12,000 10,474 10,474  12.7%
4922 Publicity & Marketing 631 2,124 4,800 2,677 2,677 44.2%
4923 Mnagement Information Systems 0 0 6,600 6,600 6,600 0.0%
4924 Telephone: security alarms 0 0 360 360 360 0.0%
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4927 Stocktaking 0 260 600 340 340 43.3%
4929 AIB 0 0 1,800 1,800 1,800 0.0%
4949 Provision/Hire Stage Lights 0 0 1,800 1,800 1,800 0.0%
4958 Event Security 150 698 2,400 1,703 1,703 29.1%
Assembly Hall Central Costs :- Indirect Expenditure 13,591 100,250 156,685 56,435 3,500 52,935 66.2%

Net Income over Expenditure (12,550) (87,284) (118,685) (31,401)

510 Assembly Hall Events

1004 Film shows 0 38 2,000 1,963 1.9%
1173 Live Entertainment 4,573 29,268 43,000 13,732 68.1%
Assembly Hall Events :- Income 4,573 29,305 45,000 15,695 65.1%

4919 Films: expenses and contract 0 12 2,000 1,988 1,988 0.6%
4954 PA and Lighting Costs 310 2,045 6,000 3,955 3,955 34.1%
4960 Live entertainment: 2,509 17,349 40,000 22,651 22,651  43.4%
Assembly Hall Events :- Indirect Expenditure 2,819 19,406 48,000 28,594 0 28,594  40.4%

Net Income over Expenditure 1,754 9,900 (3,000) (12,900)

520 Assembly Hall Bar and Catering

1001 Income-Assembly Hall Bar 5,083 34,465 60,750 26,285 56.7%
1003 Income Food and Snacks 0 400 21,500 21,100 1.9%
Assembly Hall Bar and Catering :- Income 5,083 34,865 82,250 47,385 42.4%
4901 Catering Stock Purchases 3 11 10,752 10,741 10,741 0.1%
4903 Bar Stock Purchases 2,215 15,195 30,575 15,380 15,380 49.7%
Assembly Hall Bar and Catering :- Indirect 2,218 15,206 41,327 26,121 0 26,121 36.8%

Expenditure

Net Income over Expenditure 2,865 19,659 40,923 21,264
Assembly Hall :- Income 10,697 77,137 165,250 88,113 46.7%
Expenditure 18,628 134,862 246,012 111,150 3,500 107,650 56.2%

Movement to/(from) Gen Reserve  (7,931) (57,726)

Earmarked Reserves

901 Earmarked Reserves

1180 CIL Received 150,000 152,901 0 (152,901) 0.0%
Earmarked Reserves :- Income 150,000 152,901 0 (152,901)
9202 Unplanned Maintenance 0 9,993 65,780 55,787 55,787 15.2%

%
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9203 Recreation Fund 0 0 2,130 2,130 2,130 0.0%
9204 Town Team Project 0 0 5,000 5,000 5,000 0.0%
9218 Election expenses 0 0 12,830 12,830 12,830 0.0%
9228 Office Equipment 0 0 4,275 4,275 4,275 0.0%
9232 Street Furniture 0 0 0 0) 0) 0.0%
9233 Equipment Replacement 0 0 21,000 21,000 21,000 0.0%
9243 Green Spaces 0 0 10,743 10,743 10,743 0.0%
9244 Major Projects Reserve 0 (1,000) 290,948 291,948 291,948  (0.3%)
9245 Solar Money 0 0 95,933 95,933 95,933 0.0%
9246 Precept Support Fund 0 0 45,000 45,000 45,000 0.0%
9248 CIL 0 0 203,992 203,992 203,992 0.0%
9249 Jubilee Celebrations 0 0 3,000 3,000 3,000 0.0%
Earmarked Reserves :- Indirect Expenditure 0 8,994 760,631 751,637 0 751,637 1.2%
Net Income over Expenditure 150,000 143,907 (760,631)  (904,538)
Earmarked Reserves :- Income 150,000 152,901 0 (152,901) 0.0%
Expenditure 0 8,994 760,631 751,637 0 751,637 1.2%
Movement to/(from) Gen Reserve 150,000 143,907
Grand Totals:- Income 162,747 1,276,493 1,202,974 (73,519) 106.1%
Expenditure 93,145 815,092 1,973,143 1,158,051 3,500 1,154,551 41.5%

Net Income over Expenditure 69,602 461,401  (770,169) (1,231,570)

Movement to/(from) Gen Reserve 69,602 461,401
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Melksham Town Council

Earmarked Reserves 31 March 2023

Schedule E
31.12.2022

Earmarked Reserves

Unplanned Maintenance
Recreation Fund
Election Expenses
Office Equipment

Street Furniture
Equipment Replacement
Green Spaces

Major Projects Reserve
Precept Contribution 20/21
Town Team Project
Jubilee Celebrations

Specific Reserves

CIL
Solar Money

Total Reserves

Agenda Iltem 16.6

Balance at Added in Total Closing

1.04.2022 Year Spent Balance
65,780 9,993 55,787
2,130 2,130
12,830 12,830
4,275 4,275
0 0
21,000 21,000
10,743 10,743
290,948 -1,000 291,948
45,000 45,000
5,000 5,000
3,000 3,000
460,706 0 8,993 451,713
51,091 152,901 203,992
51,743 44,190 95,933
102,834 197,091 0 299,925
563,540 197,091 8,993 751,638
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Agenda Item 17.1

Melksham Town Council

Minutes of the Asset Management and Amenities Committee meeting held
on Monday 5th December 2022

PRESENT: Councillor G Cooke (Chair)

Councillor G Ellis
Councillor C Goodhind
Councillor C Houghton
Councillor J Hubbard
Councillor S Rabey

OFFICERS: Patsy Clover Deputy Town Clerk
Hugh Davies Head of Operations

PUBLIC PARTICIPATION: No members of the public or press were present.
136/22  Apologies

Apologies were received from Councillors Forgacs, Oatley, and Price. Councillor Price
was substituted by Councillor Rabey.

Councillor Ellis explained that he had received a request from a resident for the Church
Street toilets to be re-opened , following an article in the Melksham Independent News
in 2016, citing the issue of accessibility.

137/22  Declarations of Interest
There were no declarations of interest.

138/22  Minutes
Councillor Hubbard stated that if Members instructed the Town Clerk to bring items
back to the next meeting of the committee, it was insulting to Members if she didn’t
report back or provide an update at that meeting. He was concerned that things which

they had asked for were not happening, citing the following items per the minutes of
17 October 2022:

e King George V Park slide
e King George V Park maintenance shed

e Lighting for King George V Park

Updates were provided by the Deputy Town Clerk and the Head of Operations.
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139/22

140/22

141/22

The minutes of 17 October 2022, having previously been circulated, were approved as
a correct record and signed by the Chair, Councillor Cooke.

King George V Park Pavilion Consultation

Councillor Rabey expressed her concern about the response rate which she felt was
massively disappointing and did not create a wide enough survey base.

Information and ideas gleaned following visits undertaken by councillors to various
other cafes in the area, run by the relevant council or as a franchise, were shared. It
was agreed that it was imperative for the café to be open for the 2023 season. Any
refurbishment work would be carried out in conjunction with the successful franchisee;
however, the drainage work would have to be completed before the franchisee took
over.

It was proposed by Councillor Hubbard, seconded by Councillor Goodhind and

UNANIMOUSLY RESOLVED to instruct the Head of Operations to create and issue a
simple tender document enabling the successful franchisee to take over the café by 1
April 2023 noting the following:

e The document should provide details of the current facility

e Potential franchisees should state whether they were prepared to accept the

facility in its current condition
e If not, what refurbishments would they require
e Potential franchisees would be required to provide details of
1. How the café would be operated and what would be offered

What they would pay to run the facility
What initial investment they would offer
What initial investment would be required from the Town Council, if any
What social benefit would be offered to the community — this would be
measured against what people wanted from the cafe
e Afive year lease would be offered with break clauses after one and two years
e The scoring matrix would be based 50% on price and 50% on social benefit.

o WwnN

Assembly Hall Roof Works Tender

It was proposed by Councillor Ellis, seconded by Councillor Hubbard and
UNANIMOUSLY RESOLVED to approve the tender document subject to the
amendment of references to replacement to repair. All tenders received would be
referred to the Asset Management and Amenities committee to make a
recommendation to Full Council.

Memorial Stone to Rachel Fowler

It was proposed by Councillor Hubbard, seconded by Councillor Rabey and
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UNANIMOUSLY RESOLVED to approve the request from the Trustees of the Melksham
Almshouses to erect a memorial stone in the Friends Garden to Rachel Fowler, with the
costs being met by the charity.

It was noted that requests for any other individual to be commemorated by way of a
memorial could be made.

142/22  Allotments
It was proposed by Councillor Rabey, seconded by Councillor Houghton, and
UNANIMOUSLY RESOLVED to approve the proposed price increases to £25 for half a
plot and £50 for a full plot for the 2024/2025 financial year.

Meeting Closed at: 7.52 pm

Signed: Dated:
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PRESENT:

OFFICERS:

Melksham Town Council

Minutes of the Asset Management and Amenities Committee meeting held
on Monday 17th October 2022

Councillor C Goodhind
Councillor C Houghton
Councillor J Hubbard
Councillor T Price

Linda Roberts Town Clerk
Patsy Clover Deputy Town Clerk

PUBLIC PARTICIPATION: No members of the public or press were present.

128/22

129/22

130/22

131/22

Apologies
Apologies were received from Councillors Cooke, Ellis, Forgacs, and Oatley.

In the absence of the Chair and Vice Chair of the committee, It was proposed by
Councillor Hubbard, seconded by Councillor Price and,

UNANIMOUSLY RESOLVED that Councillor Price would Chair the meeting.
Declarations of Interest

There were no declarations of interest.

Minutes

The minutes of 22 August 2022, having previously been circulated, were approved as a
correct record and signed by Councillor Price.

King George V Park

131/22.1 King George V Park Slide
It was identified that the ROSPA report had not been attached to
the agenda. The Head of Operations explained that ROSPA had
carried out an independent inspection of the slide and the
surrounding area and agreed that it could be reopened until a
permanent solution for the erosion of the bank could be put in

place.

The Town Clerk confirmed that Wicksteed had supplied the correct
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131/22.2

131/22.3

slide and that it was compliant and safe to use.

It was proposed by Councillor Hubbard, seconded by Councillor
Houghton, and

UNANIMOUSLY RESOLVED to instruct officers to prepare a fully
costed options report to be brought back to the next meeting of the
Asset Management and Amenities Committee on 5 December 2022.

KGV Zip Wire

The Head of Operations advised that the old zip wire had been
dismantled on 17 October and that installation of the new one
would begin on 19 October. The new zip wire would be available for
use from the week commencing 24 October at the latest.

There was then a discussion about the play equipment in the main
park. One of the beams had split and the equipment had been
taken out of service. The Town Clerk advised that she had been in
touch with Wicksteed, the suppliers, about a full replacement which
was on its way. However, there was a long lead time on delivery.
The Town Clerk confirmed that the replacement equipment would
be carried out under the warranty.

Councillor Hubbard suggested that a new measure should be
incorporated in future tender documents regarding the availability/
locality of parts and recommended to Full Council for adoption. The
Town Clerk suggested that this could be incorporated in the scoring
matrix.

KGV Maintenance Shed

Councillor Houghton understood that costings for the maintenance
shed had been approved by the Council last year. The Town Clerk
advised that estimates had been approved but not costings.

Councillor Hubbard felt that the only practical option was Option 3
and stated that the price would continue to increase the longer the
Council procrastinated.

After some discussion, It was proposed by Councillor Hubbard,
seconded by Councillor Houghton, and

UNANIMOUSLY RESOLVED to instruct officers to make the
maintenance shed a top priority project, bringing detailed costings
to an additional meeting of Full Council at the earliest opportunity
and initiating the application for a Public Works Board loan.
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131/22.4 Lighting for King George V Park

Members discussed the dramatic difference in the two costed
options for 6m and 4m lighting columns in King George V Park.

The Head of Operations confirmed that 19 columns would be
required if they were 4m high and 15 columns would be
required if they were 6m high. It was suggested by Councillor
Goodhind that maybe fewer lighting columns could perform the
same function.

Councillor Hubbard stated that his understanding was that a
consultant had been appointed to project lead the sourcing of a
contractor and to find the best option. Details of the light cast
and position of the lighting columns had been provided in May
for the 6m columns but had not been provided for the 4m
columns.

It was proposed by Councillor Hubbard, seconded by Councillor
Price, and

UNANIMOUSLY RESOLVED to call a special meeting of the Asset
Management and Amenities committee to receive a report and
presentation from the design consultant to explain and
demonstrate the two options.

132/22  Consultation re The Pavilion in King George V Park

Concerns were raised about the response rate to the consultation but it was noted
that there was a lot of public interest in seeing a café open. Councillor Houghton
noted the number of people who indicated an interest in hiring space in a cafe.
Councillor Goodhind was concerned that if the Council accepted that people may
want to hire space in a café, this may restrict how a café could operate.

Councillor Hubbard mentioned the need to be really clear about the offering and
the outcome from the space.

The Town Clerk emphasised the need to ensure that the expression of interest
document and subsequent tender/ specification was right; a community café for
hire would exclude a franchisee.

It was proposed by Councillor Hubbard, seconded by Councillor Houghton, and

UNANIMOUSLY RESOLVED to organise a group of interested members and arrange
a visit to a number of park cafes. Members would talk to the people who were
responsible for running the cafes and decide what they wanted from the café in
King George V Park. Those members would then make a list of all points which they
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133/22

134/22

liked about the cafes visited which could inform the specification to come back to
the next meeting of the Asset Management and Performance committee.

Consultation re Parks Green Spaces and Playgrounds

It was noted that the provision of a café in Melksham’s play areas etc was more
important to respondents than the provision of toilet facilities.

Councillor Hubbard stated that the challenge was to create a mission statement
and action plan based on the consultation and then take the town’s play areas to a
whole new level to meet present day needs which may involve further consultation
with the public. This presented an opportunity to be ambitious. In his opinion, the
Parks Working Group could create a proposal having read the report and visited the
play areas. Priorities could be determined on a park-by-park basis. Consideration
could also be given as to whether play areas were still in the right places.

The Town Clerk that if the Council had an action plan drawn from the public
consultation clearly demonstrating aims and objectives for improvements to town
parks following the consultation, the Town Council would be in a strong position to
apply for any grant funding opportunities which might become available.

Councillor Hubbard mentioned the need to investigate the existence of any
constraints that there may be on each of the town’s play areas as those transferred
from Wiltshire Council were under licence.

It was proposed by Councillor Hubbard, seconded by Councillor Goodhind, and

UNANIMOUSLY RESOLVED to refer the consultation responses to the Parks
Working Group asking them to dissect the responses and produce a draft high level,
ambitious strategy to improve play areas and parks across the community. The
strategy would then be referred back to the Asset Management and Amenities
committee for consideration regarding what was wanted, where and how the
strategy could be delivered through a 10-year action plan.

The Town Clerk also advised that the estimated delivery date for the eco loos in
King George V Park was now November.

Asset Management and Amenities Committee Budget 2023-2024

It was proposed by Councillor Hubbard, seconded by Councillor Price, and

UNANIMOUSLY RESOLVED to increase the budget amount for Maintenance Play Areas
to £25,000 and the Street Furniture and Signage amount to £20,000.

The Town Clerk suggested that anything unspent under code 220 4158 Replacement
Play Equipment at 31 March 2023 could be rolled over into a new earmarked reserve:
Replacement Play Equipment.
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It was proposed by Councillor Hubbard, seconded by Councillor Houghton, and

UNANIMOUSLY RESOLVED to recommend the draft budget to the Finance,
Administration and Performance Committee.

135/22  Friends of Shurnhold Fields
Councillor Aves stated that she understood that two new volunteers had come forward
to join the Friends of Shurnhold Fields. It was suggested that the need for further
volunteers could be promoted on social media.
It was agreed that nothing further would be done until after the meeting of the Friends
of Shurnhold Fields on 25 October.

Meeting Closed at: 8.55 pm

Signed: Dated:
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Agenda Item 17.2

Melksham Town Council

Minutes of the Community Development Committee meeting held
on Monday 23rd January 2023

PRESENT: Councillor P Aves (Chair)
Councillor G Ellis (Vice-Chair)
Councillor J Crundell
Councillor C Houghton
Councillor S Mortimer
Councillor S Rabey

OFFICERS: Linda Roberts Town Clerk
Patsy Clover Deputy Town Clerk

PUBLIC PARTICIPATION: No members of the public or press were present.

64/22 Apologies

Apologies were received from Councillor Mortimer.
65/22 Declarations of Interest

There were no declarations of interest.
66/22 Minutes

The minutes of 5 September 2022, having previously been circulated, were approved
as a correct record and signed by the Chair, Councillor Aves.

67/22 Melksham Maypole

Councillor Aves recommended that, in view of the lack of enthusiasm from the groups/
schools consulted, the idea of purchasing a community maypole was not to be
pursued. She requested that the Community Development Officer and
Communications and Events Officer liaise with Aloeric School regarding holding a
maypole event at the coronation celebrations.

68/22 Events Working Group

The notes of the Events Working Group meetings held on 1 September 2022, 6 October
2022, 3 November 2022, and 12 January 2023 were received.
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69/22

70/22

71/22

Community Arts Projects
It was proposed by Councillor Price, seconded by Councillor Aves and
RESOLVED to take the following projects forward:

Underpass
Yarn Bombing
Arts Festival

Grant funding is to be investigated for the underpass project as concerns were raised
about the costs involved. Councillor Rabey emphasised that modern graffiti art should
be embraced when working on the underpass. Councillor Aves said that she would
arrange a meeting with the Community Development Officer to discuss the yarn
bombing project and the Art Festival. Councillor Hubbard suggested that early
promotion and publicity would be essential in making the project a success.

It was also noted that the Town Hall would be used as a location for the Peacock Arts
Trail in the autumn.

Virtual Hub

Councillor Houghton explained that the Virtual Hub Working Group were considering
guotes and options currently.

Councillor Hubbard was concerned that any quotes obtained now would be obsolete
by the time that the Town Council had the budget to progress the project especially as
complex projects, such as this, couldn’t be developed overnight.

Need to be clearer re spec.

The issue of ensuring that the specification for the virtual hub was exactly what the
Council wanted was raised by Councillor Aves.

It was proposed by Councillor Aves, seconded by Councillor Houghton and

RESOLVED to continue investigating possibilities for a virtual hub in the future and to
investigate whether there was any grant funding available.

Coronation of King Charles Il

Councillor Houghton explained that plans to celebrate the coronation of King Charles Il
were in the very early stages and that the Events Working Group were looking for more
ideas.

Councillor Rabey suggested applying for a road closure notice for the Market Place,

involving local businesses, and holding a street party. The 5k run proposed by the Town
Clerk could lead into the street party.
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72/22

Councillor Price thought that it would be a better idea to hold events on Sunday 7 May
and screen the actual coronation on Saturday 5 May. He suggested that help could be
provided to residents with their own road closure applications.

The Town Clerk explained that grant funding opportunities were available for
coronation events, subject to any criteria specified, and that there may be more
flexibility regarding road closure applications for the coronation.

The Community Development Officer recommended holding a small consultation with
the community to make sure that the Town Council were delivering what the
community wanted.

Councillor Hubbard suggested that the Town Council could hire Melksham Community
buses for the day to bring people to the events. Those who were housebound could be
brought to the Assembly Hall to watch the coronation on the big screen with afternoon
tea.

It was proposed by Councillor Price, seconded by Councillor Houghton and

UNANIMOUSLY RESOLVED to check the availability of Melksham Community buses
and the hire costs.

When councillors were asked for their top five/ six ideas, the following were suggested:

e Screening the coronation on a big screen
e Street party

e 5krun

e Morris dancing

e Majorettes

e Shop windows competition

e Bunting

Councillor Houghton suggested asking councillors for their ideas at the Full Council
meeting to be held on 30 January.

The Breastfeeding Welcome Scheme and Signage
It was proposed by Councillor Rabey, seconded by Councillor Price and
UNANIMOUSLY RESOLVED to install breastfeeding welcome signage at all Melksham

Town Council properties, land and facilities, and to contact every single business in
town to encourage them to sign up to the Breastfeeding Welcome Scheme.

Meeting Closed at: 7.46 pm

Dated:
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Agenda Item 17.3

Melksham Town Council

Minutes of the Economic Development and Planning Committee meeting held
on Monday 12th December 2022

PRESENT:
Councillor G Cooke (Vice-Chair)
Councillor P Aves
Councillor C Goodhind
Councillor J Oatley
Councillor S Rabey

IN ATTENDANCE: Councillor S Mortimer
OFFICERS: Linda Roberts Town Clerk
Hugh Davies Head of Operations

PUBLIC PARTICIPATION: One member of the public was present virtually.

Councillor Cooke, as Vice Chair for the committee, assumed the Chair in the absence of Councillor
Ellis.

328/22  Apologies
Apologies were received from Councillor Ellis.
329/22 Declarations of Interest
Councillor Cooke declared an interest in the planning application number

PL/2022/08504 Land South of Western Way, it was adjacent to his business. It was
noted that the application fell outside of the town’s boundary.

330/22 Minutes

The minutes of 14 November 2022, having previously been circulated, were approved
as a correct record and signed by Councillor Cooke.

331/22 Planning Considerations
332/22 Planning Applications
The Council had no objection to the following planning applications:

PL/2022/08636 12 WOODSTOCK GARDENS, MELKSHAM, SN12 6AN
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PL/2022/08370

PL/2022/06070

PL/2022/08914

PL/2022/08913

PL/2022/09007

Two storey side & rear extension, front porch extension & loft
conversion.

Consultation Deadline: 6 December 2022

It was proposed by Councillor Rabey, seconded by Councillor
Aves and

UNANIMOUSLY RESOLVED to support the application.

39 CRAYBOURNE ROAD, MELKSHAM, SN12 7DJ

Proposed 4 Bedroom ne dwelling in land adjoining
Consultation Deadline: 7 December 2022

It was proposed by Councillor Goodhind, seconded Councillor
Rabey and

UNANIMOUSLY RESOLVED to support the application,
requesting that a survey to check for the presence of newts be
carried out, that any asbestos present be removed, and that
access through the side gate be maintained.

61 SPA ROAD, MELKSHAM, SN12 7NU

The installation of an Electric Vehicle Charging Hub with
associated infrastructure, boundary fencing, lighting and CCTV,
signage and an extension of existing railings at 61 Spa Road,
Melksham

Consultation Deadline: 18 December 2022

It was proposed by Councillor Rabey, seconded by Councillor
Goodhind and

UNANIMOUSLY RESOLVED to support the application.

1 BURNT COTTAGES, BEANACRE ROAD, MELKSHAM, SN12 7PT
Access and parking area to frontage.

To Note: whilst part of the application site is within the Town
boundary, the majority of the application site is in Melksham
Without. Melksham Without Parish Council will be considering
the application at their Planning meeting on 19 December 2022.
Consultation Deadline: 22 December 2022

It was proposed by Councillor Rabey, seconded by Councillor
Aves and

UNANIMOUSLY RESOLVED to support the application.

64 LOWBOURNE, MELKSHAM, SN12 7ED

Proposed ancillary accommodation extension.
Consultation Deadline: 22 December 2022

It was proposed by Councillor Aves, seconded by Councillor
Rabey and

UNANIMOUSLY RESOLVED to support the application.

2 ROPE WALK, MELKSHAM, SN12 7PW
Install black log burner flue to front elevation
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Consultation Deadline: 28 December 2022

It was proposed by Councillor Rabey, seconded by Councillor
Aves and

UNANIMOUSLY RESOLVED to support the application.

PL/2022/09017 46 FOREST ROAD, MELKSHAM, SN12 7AB
Amendment to approved planning PL/2022/03626 to include an
additional bedroom and en-suite to loft.
Consultation Deadline: 28 December 2022
It was proposed by Councillor Rabey, seconded by Councillor
Aves and
UNANIMOUSLY RESOLVED to support the application.

The Council objected to the following planning applications:

PL/2022/08340 7 LOWBOURNE, MELKSHAM, SN12 7DZ
Demolition of existing restaurant and erection of nine flats
Consultation Deadline: 9 December 2022
It was proposed by Councillor Rabey, seconded by Councillor
Aves and
UNANIMOUSLY RESOLVED to object to the planning application,
based on their previous objections to planning application
PL/2020/08520 as follows:

1. The proposed development is in a conservation area.

2. The proposed development is not in keeping with the style of
buildings within the area.

3. The proposed development indicates there are nine parking
spaces with no evidence that 7 of those 9 parking spaces will be
available in the future, if and when the remaining area of the site
is developed.

PL/2022/08504 LAND SOUTH OF WESTERN WAY MELKSHAM, WILTS
Outline application (with all matters reserved except for access)
for the erection of up to 210 residential dwellings (Class C3) and
a 70 bed care home (Class C2) with associated access,
landscaping and open space (Resubmission of 20/08400/0UT).
(see attached decision notice from application ref:
20/08400/0UT)
Consultation Deadline: 23 December 2022
It was proposed by Councillor Aves, seconded by Councillor
Rabey and
UNANIMOUSLY RESOLVED to object to the planning application
for the reasons cited previously.

The Council noted the following planning application:
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333/22

PL/2021/05391 Land to West of A350 (Beanacre Road)
Outline application for 150 dwellings etc.
Withdrawn by Applicant.

Planning Decisions
The following planning decisions were noted:

PL/2022/07265 14 CORFE ROAD MELKSHAM SN12 6BQ
Proposed external material change to use render to the
extension granted under planning reference PL/2021/10296 and
also the rear of the property.
Decision: Approve with Conditions
MTC Response: Object as the render was not in
keeping with the other houses on the street scene.

PL/2022/06444 39 LOWBOURNE, MELKSHAM SN12 7ED
Proposed external staircase to separate existing flat above the
Osteopathy Clinic and removal of internal stairs.
Decision: Approve with Conditions
MTC Response: No Objection

PL/2022/07225 16 ST MARGARETS GARDENS, MELKSHAM SN12 7BT
Construction of front porch. Erection of single storey side and
rear extensions, with overhang. Change of external materials to
render, with composite cladding in between the bay windows.
Change to the design of doors and fenestration.

Decision: Approve with Conditions
MTC Response: No Objection

PL/2022/07622 Proposed Works to Trees in a Conservation Area

10 CANON SQUARE, MELKSHAM, SN12 6LX

T1 - Crown reduce Ceanothus tree (as pictured) by approximately
30%.

Decision: No Objection

MTC Response: No Objection

PL/2022/00234 2 SHERWOOD WALK, MELKSHAM SN12 7HR

Removal of existing lean to conservatory and construction of a
garden room extension in replacement.

Decision: Withdrawn by Applicant

MTC Response: No Objection

PL/2022/07511 UNITS 3 AND 4 CHALLEYMEAD BUSINESS PARK, BRADFORD

ROAD, MELKSHAM, SN12 8BU
Insertion of roller shutter and pedestrian access to unit 4.
Decision: Approve with conditions
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334/22

335/22

336/22

337/22

MTC Response: No Objection

PL/2022/04516 PLOT ADJACENT 2 PEMBROKE ROAD, MELKSHAM, SN12 7NA
Erection of pair of single bedroom houses with off-street parking.
Decision: Refuse
MTC Response: Object

Neighbourhood Plan

The draft notes of the Neighbourhood Plan Steering Group meeting held on 28
September 2022 were received and noted.

Complaint Regarding Cycling on Pavements

It was noted that the absence of a cycle lane in the town led to cyclists using the
pavement. It was suggested that a campaign via social media, Melksham Independent
News and the local PCSOs could be carried out to educate cyclists about the dangers of
cycling on the pavements. Consideration could be given to the use of S106 monies to
fund a cycle route from Farmers Roundabout.

The Town Clerk suggested that at the same time as the audit, scheduled for the spring,
to assess improving signage for cyclists on Farmers Roundabout, as part of the S106
agreement, is carried out, that the audit could be extended to identify better ways to
direct cyclists safely through the town by clear and improved signage. Any
improvements could be recorded on a ‘Melksham Cycle Map’ which could be
promoted to raise awareness of the best routes to cycle into and out of town.

Members agreed with the suggestion.

Opening a Ukrainian Restaurant Request

The request to use the Assembly Hall on a short-term basis to open a Ukrainian
Restaurant was considered. It was agreed to request more information regarding the
proposal.

Sparkle Team and Parish Steward

Works to be added to the Sparkle Team and Parish Steward’s Schedules of Works were
as follows:

e Gutter clearance — Church Lane, and Lowbourne to Union Street
e King George V Park — clear leaves by the Adventure Centre

e Application to LHFIG to resurface the Millennium Bridge

e Graffiti removal — to be a standing item
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The Head of Operations was asked to contact Wiltshire Council regarding the grass at
Riverside Drive which had still not been cut.

Meeting Closed at: 8.05 pm

Signed: Dated:
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Melksham Town Council

Minutes of the Economic Development and Planning Committee meeting held
on Monday 10th October 2022

PRESENT: Councillor G Ellis (Chair)

Councillor P Aves
Councillor S Crundell
Councillor C Goodhind
Councillor J Oatley
Councillor S Rabey

IN ATTENDANCE:  Councillor C Houghton
Councillor J Hubbard
Councillor S Mortimer
Councillor T Price

M Sankey — Wiltshire Councillor

OFFICERS: Linda Roberts Town Clerk
Christine Hunter Committee Clerk

PUBLIC PARTICIPATION: There were five members of the public present in the Town Hall and one
member of the press on Zoom.

Wiltshire Councillor, Mike Sankey, requested a public update on the East of Melksham
Community Hall; he also advised that he was interested in an item on the LHFIG briefing. The
Chair agreed that he would permit Councillor Sankey to speak when this item was discussed.

The Chair addressed the remaining members of the public and enquired whether they would like
to speak. They advised that they were interested in planning application PL/2022/06749. The
Chair suggested that they may like to speak prior to this item and would suspend Standing Orders
in order to allow them to speak.
298/22  Apologies
Apologies were received from Councillor Cooke.
299/22  Declarations of Interest
Councillor Goodhind declared an interest in planning application 06595 as it was his

neighbour. Councillor Rabey declared an interest in application 06221 as the owner
was a customer of her employer.
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300/22

301/22

Minutes

The minutes of 30 August 2022, having previously been circulated, were approved as a
correct record and signed by the Chair, Councillor Ellis.

Planning Applications

It was proposed by Councillor Aves seconded by the Town Mayor, Councillor S
Crundell, and

UNANIMOUSLY RESOLVED to suspend Standing Orders to allow for public
participation.

PL/2022/06749:

Mrs Thomas, who lives directly opposite the proposed development, gave her
objections as follows:

1. Access to the proposed garage for the new build would be over Wiltshire
Council owned land which is currently available for all to park on

2. No access to the garden is indicated on the plan

3. Two sub-stations are shown on the plan, there is only one

4, The land highlighted on the plans as a turning area belongs to Mr & Mrs
Wiltshire.

5. There is a shortage of car parking spaces, so parking is a concern and at times

causes an obstruction for emergency vehicles.

Mr Holmes objected to the application due to lack of vehicular access to the proposed
bungalow and no on-site parking which would add to the already overcrowded parking.

Ms Chris Wiltshire, a resident of Epping Walk, stated that there is already a problem
with a lack of available parking and because people park in the designated turning area
delivery vehicles use her drive to turn around in. The new bungalow would increase
parking in the road.

Standing Orders were re-instated
PL/2022/06749 14 SHERWOOD AVENUE, MELKSHAM, SN12 7HJ

Proposed detached 2-bedroom bungalow.
Consultation Deadline: 11/10/2022

It was proposed by Councillor Rabey, seconded by Councillor

Aves and

UNANIMOUSLY RESOLVED to object on the grounds of

e over development of the site.

e inadequate parking —there will be no allocated parking for
the existing property once the development has taken place,
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car parking spaces will be lost and cars will be forced to park
on the pavement

e inadequate vehicular access

e vehicular parking proposed is only accessible over land not
owned by the applicant.

e lack of Electric Vehicle charging points

It was agreed that Councillor Oatley would be asked to call-in the application at
Wiltshire Council and that consideration be given to the Local Plan/Core Strategy
regarding infill development.

The Chair then advised that he would take agenda item 7.2 next — Crossing Snarlton
Lane from Nightingale Close, the item which Wiltshire Councillor Mike Sankey had
submitted for recommendation to Wiltshire Council’s Local Highways and Footways
Improvement Group (LHFIG).

It was proposed by Councillor Ellis, seconded by Councillor Aves and
UNANIMOUSLY RESOLVED to suspend Standing Orders to allow public participation.

Wiltshire Councillor, Mike Sankey, confirmed that the Wiltshire Council Highways
Officer had suggested the installation of a different coloured crossing surface. He
would like the works on the crossing to be carried out before the extension works on
Forest and Sandridge School are completed. The proposed works would require
Snarlton Lane to be closed for four hours.

The Town Clerk confirmed that the cost to the Town Council for the crossing work
would be £1,250.

It was proposed by Councillor Aves, seconded by the Town Mayor, Councillor S
Crundell and

UNANIMOUSLY RESOLVED to approve the application requesting the installation of a
coloured crossing surface at the Snarlton Lane crossing, be recommended to the
LHFIG, noting that there would be a £1,250 contribution from the Town Council.

The meeting then reverted to the agenda items in the agenda order.
The Council had no objection to the following planning applications:

PL/2022/05692 32 HIGH STREET, MELKSHAM, SN12 6LD
Prior Notification under Class G for the proposed change of use
of the building (previously a bank) to a professional artist's
workshop (ground floor) and a one-bedroom apartment (first
floor). This will be a mixed use live/work development.
Consultation Deadline: 23/09/2022
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PL/2022/06527

PL/2022/06704

PL/2022/06333

PL/2022/06444

PL/2022/06706

It was proposed by Councillor Rabey, seconded by, Councillor
Goodhind and

UNANIMOUSLY RESOLVED to support the application

64 KENILWORTH GARDENS, MELKSHAM, SN12 6AP
Proposed single storey front and rear extensions plus a two
storey side extension to a dwelling

Consultation Deadline: 28/09/2022

It was proposed by Councillor Aves, seconded by Rabey,
Councillor and

UNANIMOUSLY RESOLVED to support the application

42 BARNWELL ROAD, MELKSHAM, SN12 7DG
Proposed single storey rear extension.
Consultation Deadline: 28/09/2022

It was proposed by Councillor Aves, seconded by Councillor
Oatley and

UNANIMOUSLY RESOLVED to support the application

15-17 CHURCH STREET, MELKSHAM, SN12 6ES

Modification of rear louvre grille to allow for a new extraction
system for (pizza oven business) — part retrospective.
Consultation Deadline: 30/09/2022

It was proposed by Councillor Rabey, seconded by Councillor
Aves and

UNANIMOUSLY RESOLVED to support the application

39 LOWBOURNE, MELKSHAM, SN12 7ED

Proposed external staircase to separate existing flat above the
Osteopathy Clinic and removal of internal stairs.

Consultation Deadline: 30/09/2022

It was proposed by Councillor Rabey, seconded by Councillor
Oatley and

UNANIMOUSLY RESOLVED to support the application
25 TRENT CRESCENT, MELKSHAM, SN12 8BG

Proposed single storey rear extension.
Consultation Deadline: 03/10/2022
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PL/2022/06033

PL/2022/06879

PL/2022/07063

PL/2022/07225

PL/2022/06967

It was proposed by Councillor Aves, seconded by Councillor
Oatley and

UNANIMOUSLY RESOLVED to support the application

30 BANK STREET, MELKSHAM, SN12 6LX
Two storey rear extension with internal alterations.
Consultation Deadline: 04/10/2022

It was proposed by Councillor Aves, seconded by Councillor
Oatley and

UNANIMOUSLY RESOLVED to support the application
CASA LONGA, WATSONS COURT, MELKSHAM, SN12 7JX
Proposed single storey rear extension.

Consultation Deadline: 05/10/2022

The Town Mayor, Councillor S Crundell, declared an interest in
this planning application as a member of the Methodist Church.

It was proposed by Councillor Aves, seconded by Councillor
Rabey and

RESOLVED to support the application
5 ASH GROVE, MELKSHAM, SN12 6HZ
Single storey side extension.

Consultation Deadline: 18/10/2022

It was proposed by Councillor Rabey, seconded by Councillor Ellis
and

UNANIMOUSLY RESOLVED to support the application
16 ST MARGARETS GARDENS, MELKSHAM, SN12 7BT
Single storey rear extension.

Consultation Deadline: 19/10/2022

It was proposed by Councillor Ellis, seconded by Councillor Aves
and

UNANIMOUSLY RESOLVED to support the application
Works to a Listed Building

4 UNION STREET, MELKSHAM, SN12 7PR
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PL/2022/06565

PL/2022/06221

Proposed external and internal renovations of the dwelling,
including replacement of existing single glazed sash windows to
front with slim line double glazed sash windows. Existing roof to
be renewed and end gable wall replaced.

Consultation Deadline: 21/10/2022

It was proposed by Councillor Rabey, seconded by Councillor
Oatley and

UNANIMOUSLY RESOLVED to support the application subject to
approval of works from the conservation officer.

2 LONGFORD ROAD, MELKSHAM, SN12 6DH
Proposed timber summerhouse in garden area of property.
Consultation Deadline: 27/10/2022

It was proposed by Councillor Oatley, seconded by the Town
Mayor, Councillor S Crundell and

UNANIMOUSLY RESOLVED to support the application

LAND AT UPSIDE, MELKSHAM, SN12 8DB

Demolition of existing buildings and structures, retention of alloy
repair centre and development of 112 dwellings, 675 sqm of
flexible employment/commercial space (Use class E(g)ii,
iii/B2/B8), formation of public open space, foot and cycle links
and associated works.

Consultation Deadline: 28/10/2022

Councillor Hubbard highlighted that the Town Council’s requests
from the pre-application meeting were not reflected in the
planning application. There would be financial implications if the
Town Council had to manage the maintenance of the site long
term. The Town Clerk reminded members that they needed to
understand the obligations of maintaining the undeveloped
space, which is not as straightforward in many cases and that a
commuted sum should be requested.

It was proposed by Councillor Ellis, seconded by the Town Mayor,
Councillor S Crundell and

RESOLVED to support the application noting the requests made
at the pre-application meeting with the developers which
included a recommendation for more wetland areas would be
included, a multi-use games facility to be provided for teenagers
and more EV charging points than the 15 proposed were required
. The Town Clerk was asked to work with Wiltshire Council to
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302/22

raise the issues concerned particularly regarding the S106
agreement and obtain an indication of the financial implications
and obligations if the Town Council managed the maintenance of
the site long term.

The Town Council Objected to the following planning applications.

PL/2022/07265

Planning Decisions

14 CORFE ROAD MELKSHAM SN12 6BQ

Proposed external material change to use render to the
extension granted under planning reference PL/2021/10296 and
also the rear of the property.

Consultation Deadline: 26/10/2022

It was proposed by Councillor Rabey, seconded by Councillor
Oatley and

UNANIMOUSLY RESOLVED to object as the render was not in
keeping with the other houses on the street and would have a
detrimental effect on the street scene.

Members noted the following planning decisions:

PL/2022/04969

PL/2022/03573

PL/2022/05376

8-12 LOWBOURNE ROAD, MELKSHAM, WILTSHIRE SN12 7DZ
Change of use from E Class retail (ground-floor) and C3
residential (first and second-floors) to C3 residential (5 no.
apartments) and proposed alterations and extension required to
facilitate the change of use.

Decision: Approve with Conditions

MTC Response: Object due to overdevelopment of site and lack
of car parking spaces

8 CORONATION ROAD, MELKSHAM, WILTSHIRE SN12 7PE
Certificate of lawfulness for conversion of an existing
uninhabitable loft space into a habitable bedroom via a ‘velux’
type loft conversion plus the addition of a car port to the side of
the property

Decision: Approve

MTC Response: Not required.

37 SARUM AVENUE, MELKSHAM, WILTSHIRE SN12 6BN

Single storey rear flat roof extension & single storey front lounge
& porch extension

Decision: Approve with Conditions

MTC Response: No Objection
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PL/2022/05005

PL/2022/05081

PL/2022/05097

PL/2022/05597

PL/2022/05564

PL/2022/06110

UNIT 1, CHALLEYMEAD BUSINESS PARK, BRADFORD ROAD,
MELKSHAM, SN12 8BU

Insertion of rollers shutter in elevation.

Decision: Approve with Conditions

MTC Response: No Objection

14 CORFE ROAD, MELKSHAM, SN12 6BQ

Change of material from brick to render for both the existing
dwelling and extension as granted under planning reference:
PL/2021/10296.

Decision: Refuse (see Refusal Reasons below)

“The proposed render is not considered to be of similar
appearance to that used in the construction of the existing
dwelling house. As such the proposed alterations to the existing
building would fail to comply with Schedule 2, Part 1, condition
A.3 (a) of the Town & Country Planning (General Permitted
Development) Order 2015 (as amendedO, and therefore planning
permission would be required for the development as proposed.”

MTC Response: Objection due to the proposed render not being
in keeping with other houses within the street.

1 THORNBANK, MELKSHAM SN12 6JQ

Removal or Variation of a Condition

Variation of condition 2 of PL/2021/08810 - Proposed increase in
area of grass removed to allow for 6 no parking spaces rather
than 3 no parking spaces and to show use of porous tarmac to
improve drainage.

Decision: Approve with Conditions

MTC Response: No Objection

Advertisement Consent — UNIT 2, CHALLEYMEAD BUSINESS
PARK, BRADFORD ROAD, MELKSHAM SN12 8BU

High level signs to front, rear and both side elevations.
Decision: Approve with Conditions

MTC Response: No Objection

34 GOLDFINCH ROAD, MELKSHAM, SN12 7FL

Garage conversion with 2no Velux roof lights and new bi-fold
doors.

Decision: Approve with Conditions

MTC Response: No Objection

22 SHURNHOLD, MELKSHAM, SN12 8DG

Extension to the rear of the existing garage to create an annex.
New extension to the front of the main house with storm porch.
Internal alterations.
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PL/2022/00125

Decision: Approve with Conditions
MTC Response: No Objection

KING STREET, MELKSHAM, SN12 6HE

Proposed 3 No. new terraced dwellings (Revised Plans).
Decision: Refuse

MTC Response: Object .

In January 2022 Melksham Town Council supported the
application subject to the following proposed conditions in line
with the policies of the Joint Melksham Neighbourhood Plan as
follows:

- Policy 4 — Ultra Low Emission Vehicle Charging -the developer
to be encouraged to provide electric vehicle charging points.

- Policy 2 — Local Renewable and Low Carbon Energy Generation -
the developer to be encouraged to install solar panels.

- Policy 14 — Open Spaces — the developer to be encouraged to
provide a planting scheme in the shared open space to contribute
to community well-being.

From the revised plans submitted none of these conditions have
been addressed. The Council also has the following objections to
the revised plans:

1. The only point of access to the site is through King Street car
park.

2. Overdevelopment - the site is unsuitable for the development
proposed in that location.

3. There is no vehicular parking which is in contravention of the
Wiltshire Core Strategy. The Wiltshire Council car parking
standard requires two parking spaces per two bed house

4. The previous issues with drainage have not been addressed in
the revised plans.

303/22 Local Highways and Footpath Improvement Group LHFIG

303/22.1

Update on Submissions to LHFIG

The briefing provided by the Town Clerk on submissions to LHFIG
was received.

The Town Clerk confirmed that:

Members were requested to approve LHFIG expenditure
totalling £3,725, including the Snarlton Lane signage

A Town Council consultation on a one-way east to west
system for Dunch Lane would commence in the new year.
There is no funding available from Wiltshire Council for the
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305/22

consultation; however, there was funding as part of the
S106 agreement for any changes to the highway as a result
of the consultation

e Town Bridge — the issue regarding the dropped kerb which
had arisen during the Covid epidemic and the difficulty
maintaining social distancing was no longer viewed as an
issue. It was agreed to approve removal of this request

e Hazelwood Road/St Michaels Road Lighting Column — it was
agreed that the Town Clerk would write to LHFIG to confirm
agreement of the Town Council’s contribution of £2,000.

e Wharf Court safety concerns — works will be carried out by
Wiltshire Highways.

e Union Street 20 mph speed limit request- has been closed
by LHFIG and the decision has been approved by the Area
Board as no easy solution had been identified. Regarding the
suggestion for it to be a 20 mph speed zone; Highways had
asked for other locations to be surveyed at the same time.
The two suggestions which had been put forward were
unsuitable. The Town Council is now carrying out a
consultation to establish from residents which roads could
be considered as 20mph zones.

e It was agreed that the request would be re-submitted after
1 November 2022 with other streets identified from
responses to the 20mph consultation.

e Dropped Kerb at The Crays and Montague Place — this had
been approved by the Economic Development and Planning
Committee meeting held on 31 January 2022 for submission
to LHFIG. The request had been made by a resident.

Neighbourhood Plan
The draft notes of the Neighbourhood Plan Steering Group meeting held on 29 June
2022, the update for the Area Board meeting held on 21 September 2022, and the

Heritage Group update were received.

It was proposed by the Town Mayor, Councillor S Crundell, seconded by Councillor
Aves and

UNANIMOUSLY RESOLVED to approve the Terms of Reference for the Neighbourhood
Plan Steering Group as proposed at their meeting on 29 June 2022 with a slight
amendment to Point 10 to include “up to” before 2 hours.

Wiltshire Council Local Cycling and Walking Infrastructure Plans

It was agreed to respond to the Wiltshire Council Local Cycling and Walking

Infrastructure Plans with a request that the Melksham Town Council logo be included
on all signage within the Melksham town boundary.
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307/22

Opportunity for Hydroelectric Generation from the Existing River Avon Weir

Councillor Goodhind explained that there would be no requirement for an additional
weir as part of the project and that before the Council could consider any financial
support a presentation with the canal partnership would be provided to obtain a better
understanding of the costs involved.

The Town Mayor, Councillor S Crundell, suggested that the Council investigate
additional funding for such schemes, including Wiltshire Wildlife Community Energy
who support community owned generation schemes.

It was agreed that that the Town Council would support the use of the existing River
Avon weir for Hydroelectric generation.

Sparkle Team and Parish Steward

Works requested for completion by the Sparkle Team and Parish Steward were as
follows:

Church Street and Union Street car parks — the shrubs to be cut back.

Pembroke Road to Queensway pathway - litter picking.

Murray Walk — prune trees.

Kenilworth Gardens to West End — prune trees.

Avon Road — a hedge on the right-hand side needs cutting back to enable traffic from
Chippenham to be seen.

Meeting Closed at: 8.45 pm

Dated:
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Melksham Town Council

Minutes of the Economic Development and Planning Committee meeting held

PRESENT:

on Monday 14th November 2022

Councillor G Ellis (Chair)
Councillor G Cooke (Vice-Chair)
Councillor C Goodhind
Councillor J Oatley

Councillor S Rabey

IN ATTENDANCE:  Councillor J Hubbard

OFFICERS:

Linda Roberts Town Clerk
Christine Hunter Committee Clerk

PUBLIC PARTICIPATION: One member of the public was present virtually.

308/22

309/22

310/22

311/22

Apologies

Apologies for absence were received from Councillor Aves.

Declarations of Interest

Councillor Rabey declared an interest in relation to minute number 324/22 in respect
of Extension/Alteration of No Waiting Any Time Restrictions on Portal Road Melksham.
Councillor Rabey remained in the meeting and took part in the debate on this item.
Minutes

It was proposed by Councillor Rabey, seconded by Councillor Goodhind and
UNANIMOUSLY RESOLVED that the minutes of 10 October 2022, having previously
been circulated, were approved as a correct record and signed by the Chair, Councillor

Ellis.

Licensing Application - Ten Hides Distillery, 14 Avonside Enterprise Park
Melksham SN12 8BT

The Licensing Application for Ten Hides Distillery at 14 Avonside Enterprise Park
Melksham SN12 8BT was considered.

It was proposed by Councillor Rabey, seconded by Councillor Cooke and
UNANIMOUSLY RESOLVED to advise the Wiltshire Council Licensing team that the

Town Council supported the application for Licensing Application submitted by Ten
Hides Distillery.
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312/22  Planning Applications

The Council had no objection to the following planning applications:

PL/2022/07511

PL/2022/07711

PL/2022/07738

PL/2022/08235

PL/2022/08197

UNITS 3 AND 4 CHALLEYMEAD BUSINESS PARK, BRADFORD
ROAD, MELKSHAM SN12 8BU

Insertion of roller shutter and pedestrian access to unit 4.
Consultation Deadline: 4 November 2022

It was proposed by Councillor Rabey, seconded by Councillor
Goodhind and

UNANIMOUSLY RESOLVED to support the application

40 ADDISON ROAD, MELKSHAM SN12 8DR

Proposed ancillary accommodation outbuilding
Consultation Deadline: 10 November 2022

It was proposed by Councillor Cooke, seconded by Councillor
Rabey and

UNANIMOUSLY RESOLVED to support the application subject to
Wiltshire Council approval, with the condition that the unit would
only be used as residential accommodation by friends or
members of the family but could not be used as a rental property
or sold as a residential unit.

16 BREAM CLOSE, MELKSHAM SN12 7JX

Conversion to side of property with a grey polycarbonate roof
Consultation Deadline: 18 November 2022

It was proposed by Councillor Oatley, seconded by Councillor
Rabey and

UNANIMOUSLY RESOLVED to support the application

30 SAVERNAKE AVENUE, MELKSHAM SN12 7HB

Single storey side extension to provide a garage and kitchen
extension.

Consultation Deadline: 28 November 2022

It was proposed by Councillor Oatley, seconded by Councillor
Cooke and

UNANIMOUSLY RESOLVED to support the application
8 ROWAN COURT, MELKSHAM SN12 6HS
Proposed replacement of concrete profile roof tiles with

grey/anthracite concrete slay effect tile.
Consultation Deadline: 29 November 2022
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It was proposed by Councillor Rabey, seconded by Councillor
Cooke and

UNANIMOUSLY RESOLVED to support the application

PL/2022/08343 43 CHURCHILL AVENUE, MELKSHAM SN12 7JN
Proposed first floor rear extension & front porch.
Consultation Deadline: 29 November 2022
It was proposed by Councillor Oatley, seconded by Councillor
Goodhind and

UNANIMOUSLY RESOLVED to support the application

The Tree Warden Reports for planning applications PL/2022/07622 and
PL/2022/08535 were noted.

PL/2022/07622 Proposed works to trees in a conservation area
T1 — Crown reduce Ceanothus Tree by approximately 30%
Consultation Deadline: 7 November 2022
It was proposed by Councillor Rabey, seconded by Councillor
Goodhind and

UNANIMOUSLY RESOLVED to support the application

PL/2022/08535 32 CHURCH WALK, MELKSHAM SN12 7LY
Notification of proposed works to trees in a conservation area.
2 x Yew trees — reduce to form a hedge. Robinia tree- reduce
canopy by 25%. Apple tree — prune.
Consultation Deadline: 25 November 2022
It was proposed by Councillor Goodhind, seconded by Councillor
Cooke and

UNANIMOUSLY RESOLVED to support the application
The following Certificate of Lawfulness was noted.

PL/2022/07919 LAWFUL DEVELOPMENT CERTIFICATE FOR AN EXISTING USE
10 FIELDSVIEW, MELKSHAM SN12 8FF
Certificate of lawfulness for change of use from class C3(a)
Dwellinghouse to C4 House in Multiple Occupation for up to Six
Persons to establish if it’s considered Permitted Development.

312/22.1 Planning Application PL/2022/06221 Land at Upside Melksham
The extract from Melksham Without Parish Council’s Planning

Committee minutes of 17 October 2022 regarding Planning
Application PL/2022/06221 were noted.
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The Town Clerk confirmed that the management of the open spaces
would be transferred to a management company to maintain.
Liaison with the developers could enable more wetlands to be
provided on the development.

Planning Decisions
The following planning decisions were noted:

PL/2022/04826 22 CORNFLOWER WAY, MELKSHAM, SN12 7SW
Extension to existing drop kerb to allow an extra car to be parked
off road.
MTC Response: No Objection
Decision: Approve with Conditions

PL/2022/06333 15-17 CHURCH STREET, MELKSHAM, SN12 6LS
Modification of rear louvre grille to allow for a new extraction
system for (pizza oven business)- part retrospective.
MTC Response: No Objection
Decision: Withdrawn by Applicant

PL/2022/06253 57 ADDISON ROAD, MELKSHAM, SN12 8DR
Single storey rear extension to provide a family room/kitchen,
utility & garage for a trike motorcycle.
MTC Response: No Objection
Decision: Approve with Conditions

PL/2022/06033 30 BANK STREET, MELKSHAM, SN12 6LG
Two storey rear extension with internal alterations
MTC Response: No Objection
Decision: Approve with Conditions

PL/2022/06704 42 BARNWELL ROAD, MELKSHAM SN12 7DG
Proposed single storey rear extension
MTC Response: No Objection
Decision: Approve with Conditions

PL/2022/07063 5 ASH GROVE, MELKSHAM SN12 6HZ
Single storey side extension
MTC Response: No Objection
Decision: Approve with Conditions

PL/2022/06706 25 TRENT CRESCENT, MELKSHAM SN12 8BG
Proposed single storey rear extension
MTC Response: No Objection
Decision: Approve with Conditions
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PL/2022/06749 14 SHERWOOD AVENUE (TO THE WEST OF EPPING WALK),

MELKSHAM SN12 7H)J

Proposed detached 2 bedroom bungalow

MTC Response: Object on the following grounds:

e over development of the site.

e inadequate parking —there will be no allocated parking for the
existing property once the development has taken place, car
parking spaces will be lost and cars will be forced to park on
the pavement.

e inadequate vehicular access.

e proposed parking is only accessed over a strip of land that
does not belong to the applicant.

e there appears to be no Electric Vehicle Charging point as in the
standard set out for all new builds.

e proximity to and impact on neighbouring properties.

The Committee requested that Councillor Oatley be asked to call-
in the application at Wiltshire Council and that consideration be
given to the Local Plan/Core Strategy regarding infill.

Decision: Refuse

PL/2022/06879 25 TRENT CRESCENT, MELKSHAM SN12 8BG

Proposed single storey rear extension
MTC Response: No Objection
Decision: Approve with Conditions

PL/2022/06565 2 LONGFORD ROAD, MELKSHAM SN12 6DH

Proposed timber summerhouse in garden area of property.

MTC Response: No Objection

Decision: Approve with Conditions

Councillor Goodhind stated the conditions were that it complied
with the application.

Councillor Alford joined the meeting at 7.25 pm.

314/22  Draft Town Centre Masterplan

The draft Town Centre Masterplan produced by AECOM was received.

The Town Clerk confirmed that:

Place Studios had recommended that priority statements not policies relating
the Town Centre Masterplan would be included in the Neighbourhood Plan.
The Town Centre Masterplan would come to the Town Council before being
approved.
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316/22

317/22

318/22

319/22

e As part of the Neighbourhood Plan the Town Centre Masterplan should be
community led and there will be an opportunity for residents to comment at
the Christmas Lights switch on event.

It was proposed by Councillor Rabey, seconded by Councillor Goodhind and
UNANIMOUSLY RESOLVED to approve the recommendations made by Place Studio
that the priority statements within the Town Centre Masterplan relating to the
Masterplan be inserted into the Neighbourhood Plan at the appropriate stage.
Neighbourhood Plan

The October 2022 Neighbourhood Plan review update was noted.

Local Highways and Footpath Improvement Group (LHFIG) Issues

Coach Parking Suggestion - King Street Car Park Melksham

Members noted the response from Wiltshire Council Highways Department regarding
coach parking in car parks.

The Town Clerk confirmed that Wiltshire Council Highways department had stated that
they would not fund works to car parks for coaches. Councillor Hubbard suggested that
the Town Council consider how the coach and bus spaces are utilised as the town does
not have a bus station, and that the Town Council could explore the possibility of
utilising that space to provide a better facility for the town as part of the Town Centre
Masterplan.

It was proposed by Councillor Goodhind, seconded by Councillor Rabey and
UNANIMOUSLY RESOLVED that AECOM consider the utilisation of coach and bus
spaces when reviewing parking within the town, as part of the Town Centre
Masterplan.

Farmers Roundabout Active Travel Scheme

The request from Wiltshire Council Highways team regarding expanding the signage
provisions relating to the Farmers Roundabout Active Travel Scheme was noted.

It was proposed by Councillor Rabey, seconded by Councillor Goodhind and
UNANIMOUSLY RESOLVED that Members would carry out a physical survey of the area
in the spring of 2023 and members submit any further suggestions to the Town Clerk to

forward to the Wiltshire Council Highways team.

Parking Restrictions Times (Double Yellow Lines)
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321/22

322/22

Members agreed that Skylark Road, Semington Road (opposite the petrol station),
Cranesbill Road (near Forest and Sandridge School) would be submitted to Wiltshire
Council Highways team as suitable locations for parking restrictions using double
yellow lines.

Members agreed to forward further suggestions to the Town Clerk.
Electric Vehicle Charging Scheme for Melksham

The report of the Town Clerk regarding the Electric Vehicle Charging Scheme for
Melksham was received.

The Town Clerk asked the committee to considered whether the Town Council should
apply for funding for an Electric Vehicle Charging scheme. Currently, a 60% government
grant is available for contactless payment and a 40% Wiltshire Council grant is available
for non-contactless. These units would require additional funding to accept contactless
payment. If the Town Council chose the Wiltshire Council scheme it would have to
provide the spaces and be liable for the infrastructure. King George V Park was
suggested as a suitable place for units.

Councillor Hubbard urged the Council to explore other options available. Councillor
Alford stated that non-contactless payment units were being addressed by the
Wiltshire Council Cabinet and an extra cost is not preferred.

It was proposed by Councillor Rabey, seconded by Councillor Oatley and
UNANIMOUSLY RESOLVED to agree to start the process with the Wiltshire Council
scheme which could be reviewed in the future should additional costs be highlighted.
Consideration needs to be taken of officer time available.

Reducing Traffic in the Town Centre

The car park re-assignment report was noted.

Councillor Goodhind explained that the work suggested in the report was being
considered as part of the Town Centre Master Plan due to traffic access problems
caused by the location of the main car park in the town centre.

Councillor Alford stated that should the Church Street car park be closed the Town

Council would have no control over future use of the land.

It was agreed to wait until the results of the Technical Survey being carried out by
AECOM had been produced to discuss further.

Extension/Alteration of No Waiting Any Time Restrictions on Portal Road
Melksham
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324/22

325/22

Members noted that the proposed yellow lines had already been pained in Portal
Road.

It was proposed by Councillor Oatley seconded by Councillor Rabey and

UNANIMOUSLY RESOLVED to contact Wiltshire Council confirming that the Town
Council supported the painting of yellow lines on Portal Road.

Taxi Overcharging in Melksham

The complaint regarding alleged overcharging of customers by some local taxi
companies was noted.

Councillor Hubbard confirmed that there are no fuel levies charged to taxi drivers and
that Wiltshire Council was investigating the allegation.

It was agreed to post warnings to residents on the Town Council’s social media
confirming that this was an illegal act and any drivers charging such levies were in
breach of their licence. Residents would be encouraged to report any additional
charges for fuel levies in Bath paid to Wiltshire Council Licensing department.
Councillor Alford left the meeting at 8.25 pm

Sparkle Team and Parish Steward

The Town Clerk agreed to forward information regarding the use of anti-graffiti paint
on the underpass to Councillor Hubbard.

Works to be added to the Sparkle Team and Parish Steward schedule of works were as
follows:

e Confirm with the Sparkle Team/Parish Steward that the Town Council supports
the use of anti-graffiti paint on the underpass. The Sparkle Team/Parish
Steward would be asked to contact the Town Clerk should there be an issue of
who would pay for the paint.

It was agreed that the following two items would remain permanently on the schedule
of works for the Sparkle Team/Parish Steward:

e Removal of weeds and cutting back vegetation on the lane between the Church
and Hazelwood Road.
e Removal of weeds in the underpass at the area towards the station.

Draft Annual Budget 2023-2024

The draft Annual Budget for 2023-2024 was received.
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327/22

Members sought explanations to be provided on amendments of budget to the
following areas:

e CCTV — Councillor Hubbard asked for full details of capital and running costs for
the combined CCTV partnership to be setup with Warminster, Westbury, West
Wilts Trading and the Town Council.

e Clarification of Business Networking budget — Councillor Rabey asked for an
explanation of exactly what work this budget would cover.

e Publicity and Marking — Councillor Oatley stated this budget should not be
decreased.

e Town Development — Councillor Hubbard asked for descriptions alongside the
budget to document exactly what the expenditure is for.

e LHFIG expenditure — Councillor Hubbard asked that a reserve budget for works
agreed to be set up for funds to be transferred into once LHFIG expenditure has
been approved.

Councillor Hubbard requested a presentation to be given to the Committee by the
Budget Working Group explaining the recommendations/changes.

The Town Clerk agreed to provide a more detailed explanation of expenditure and an
anticipated out turn in the budget to councillors.

The Town Clerk confirmed that the budget would be considered at the Finance,
Administration and Performance Committee meeting to be held on 21 November 2022
and then be considered by Full Council on 28 November 2022 for approval.
Confidential Session

It was proposed by Councillor Rabey, seconded by Councillor Oatley and

UNANIMOUSLY RESOLVED that the meeting be held in confidential session in view of
the sensitive nature of the business to be transacted.

Neighbourhood Plan Update

The discussion note prepared by Place Studios for the Joint Melksham Neighbourhood
Plan Steering Group was received and the recommendations contained therein
considered.

It was proposed by Councillor Oatley, seconded by Councillor Rabey and
UNANIMOUSLY RESOLVED that the Town Clerk be asked to write to all Wiltshire

Councillors on the Area board to request that the Town Council be invited to planning
committee meetings and any other meetings regarding the subject under discussion.
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It was agreed that Councillors Oatley, Rabey, Hubbard, Goodhind and the Town Clerk
would meet with Melksham Without Parish Council to discuss the subject on Tuesday
22 November 2022.

It was proposed by Councillor Rabey, seconded by Councillor Cooke and

UNANIMOUSLY RESOLVED that AECOM be asked to carry out initial works on the
subject, keeping this confidential at the present time.

Meeting Closed at: 9.31 pm

Signed: Dated:
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Melksham Town Council

Minutes of the Economic Development and Planning Committee meeting held
on Monday 9th January 2023

PRESENT: Councillor G Ellis (Chair)
Councillor G Cooke (Vice-Chair)
Councillor P Aves
Councillor S Crundell
Councillor C Goodhind
Councillor S Rabey

IN ATTENDANCE:  Councillor S Mortimer
OFFICERS: Linda Roberts Town Clerk
Patsy Clover Deputy Town Clerk
PUBLIC PARTICIPATION: Three members of the public were present virtually.
338/22  Apologies
Apologies were received from Councillor Oatley.

339/22 Declarations of Interest

There were no declarations of interest. However, Councillor Goodhind mentioned that
planning application PL/2022/09709 related to a property adjacent to his.

340/22 Minutes

The minutes of 12 December 2022, having previously been circulated, were approved
as a correct record and signed by Councillor Ellis.

341/22  Planning Considerations
342/22 Planning Applications
The Council had no objection to the following planning applications:
PI/2022/09518 THE GRAPES INN, BANK STREET, MELKSHAM, SN12 6LE
T1 — Section fell conifer tree to as close to ground level as
possible. T2 — Section fell elder tree to as close to ground level as

possible.
Consultation Deadline: 6 January 2023 — extension requested
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343/22

PL/2022/09523 1 MARTIGNY ROAD, MELKSHAM, SN12 7PG

Conversion of a 2 storey dwelling into 2 flats
Consultation Deadline: 13 January 2023

PL/2022/08706 5A & B HIGH STREET, MELKSHAM, SN12 6JR

Internal alterations to form 2 extra unit addresses
Consultation Deadline: 13 January 2023

PL/2022/09709 67 SEMINGTON ROAD, MELKSHAM, SN12 6DG

Proposed single storey rear extension
Consultation Deadline: 18 January 2023

PL/2022/09797 21 ADDISON ROAD, MELKSHAM, SN12 8DP

2 storey side extension following demolition of existing
outbuilding with cosmetic alterations to existing conservatory
Consultation Deadline: 25 January 2023

Planning Decisions

Members noted the following planning decisions:

PL/2022/06527 64 KENILWORTH GARDENS, MELKSHAM, SN12 6AP

Proposed single storey front & rear extensions plus a two storey
side extension to a dwelling.

Decision: Approve with conditions

MTC Response: No objection

PL/2022/07711 40 ADDISON ROAD, MELKSHAM, SN12 8DR

Proposed Ancillary Accommodation Outbuilding.
Decision: Approve with conditions
MTC Response: No objection

PL/2022/08235 30 SAVERNAKE AVENUE, MELKSHAM, SN12 7HB

Single storey side extension to provide a garage and kitchen
extension.

Decision: Approve with conditions

MTC Response: No objection

PL/2022/08343 43 CHURCHILL AVENUE, MELKSHAM, SN12 7JN

Proposed First Floor Rear Extension & Front Porch
Decision: Approve with conditions
MTC Response: No objection

PL/2022/07919 10 FIELDSVIEW, MELKSHAM, SN12 8FF
Certificate of lawfulness for change of use from class C3(a)
Dwellinghouse to C4 House in Multiple Occupation for up to six
persons to establish if it’s considered Permitted Development.
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344/22

Decision: Approve
MTC Response: No consultation for certificates of lawfulness

PL/2022/08535 32 CHURCH WALK, MELKSHAM, SN12 6LY

2 x Yew trees - reduce to form hedge. Robinia tree - reduce
canopy by 25%. Apple tree — prune.

Decision: No objection

MTC Response: No objection

PL/2022/06967 4 UNION STREET, MELKSHAM, SN12 7PR

Proposed external and internal repairs to renovate dwelling, to
include: repairs to chimney and roof structure; rebuild apex of
end gable wall; replace timber front door; renew
services/electrics.

Decision: Approve with conditions

MTC Response: No objection

PL/2022/06070 61 SPA ROAD, MELKSHAM, SN12 7NU

The installation of an Electric Vehicle Charging Hub with
associated infrastructure, boundary wall and hedgerow, lighting,
CCTV and signage at 61 Spa Road, Melksham.

Decision: Approve with conditions

MTC Response: No objection

PL/2022/08370 39 CRAYBOURNE ROAD, MELKSHAM, SN12 7D

Proposed 4 bedroom new dwelling in land adjoining
Decision: Approve with conditions
MTC Response: No objection with conditions

Local Highways and Footpath Improvement Group (LHFIG) Issues

Numerous solutions were identified by members to the problem of vehicular access to
Melksham Community Campus from King Street and the Market Place.

It was proposed by Councillor S Crundell, seconded by Councillor Rabey and
UNANIMOUSLY RESOLVED to:

e consult the Wiltshire Council Highways Officer regarding improved signage
including:
- a‘No Left Turn’ sign outside Baileys Employment Agency
- a ‘No access to Crown House or Melksham Community Campus’ at the entry

to the access to the taxi rank

e consult the Wiltshire Council Highways Officer regarding traffic calming
measures

e consult Melksham Community Campus regarding improved signage for traffic
exiting the campus site.
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345/22  Neighbourhood Plan
The Committee received a verbal update from the Town Clerk and members of the
Neighbourhood Plan Steering Group regarding the public consultation on
Neighbourhood Plan #2 which was due to begin in February 2023.

346/22  Sparkle Team and Parish Steward

Works to be added to the Sparkle Team and Parish Steward’s Schedules of Works were
as follows:

e Lowbourne to Ruskin Avenue — leaves on pavements
e Murray Walk — litter under bridges
e Lowbourne —litter in Clackers Brook

Meeting Closed at: 8.05 pm

Signed: Dated:
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Melksham Town Council

Minutes of the Finance, Administration and Performance Committee meeting held
on Monday 28th November 2022

PRESENT: Councillor S Mortimer (Chair)
Councillor C Goodhind (Vice-Chair)
Councillor P Aves
Councillor J Crundell
Councillor C Forgacs
Councillor J Hubbard
Councillor S Rabey

IN ATTENDANCE:  Councillor S Crundell
Councillor M Sankey — Wiltshire Council

OFFICERS: Linda Roberts Town Clerk
Patsy Clover Deputy Town Clerk

PUBLIC PARTICIPATION: One member of the public and one member of the press were present
virtually.

1/22 Apologies
There were no apologies for absence.

2/22 Declarations of Interest
There were no declarations of interest.

3/22 Minutes
The minutes of 26 September 2022, having previously been circulated, were approved
as a correct record and signed by the Chair, Councillor Mortimer, subject to an
amendment to minute number 81/22 — the report referred to was the Income
Received Report not the Earmarked Reserves Report.

4/22 Grants Awarded 2022/2023

4/22.1 2385 Squadron ATC

It was proposed by Councillor Aves, seconded by Councillor J
Crundell and

UNANIMOUSLY RESOLVED to award £919.96.
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4/22.2

4/22.3

4/22.4

4/22.5

4/22.6

4/22.7

4/22.8

Age UK Wiltshire

It was proposed by Councillor Mortimer, seconded by Councillor
Aves and

UNANIMOUSLY RESOLVED to award £750.00.
Melksham Community Money Advice
Members did not support this grant application.
Melksham Free Dining

It was proposed by Councillor Aves, seconded by Councillor J
Crundell and

UNANIMOUSLY RESOLVED to award £402.00.

Melksham PHAB

It was proposed by Councillor Aves, seconded by Councillor Rabey
and

UNANIMOUSLY RESOLVED to award £430.00.

Melksham Remembers

It was proposed by Councillor Aves, seconded by Councillor
Hubbard and

UNANIMOUSLY RESOLVED to award £350.00.
Music for Miniatures

It was proposed by Councillor Hubbard, seconded by Councillor
Rabey and

UNANIMOUSLY RESOLVED to award £700.00 on the condition that
the proposed events took place at Melksham Oak or at primary
schools in the town.

Rainbow Day Centre

Members did not support this grant application but acknowledged
that the organisation provided an important service to the
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4/22.9

4/22.10

4/22.11

4/22.12

4/22.13

community and recommended that the Community Engagement
Officer liaise with Rainbow Day Centre regarding other funding
streams.

Splash - Community First

It was proposed by Councillor Hubbard, seconded by Councillor
Aves and

UNANIMOUSLY RESOLVED to award £650.00, asking Melksham
Without Parish Council to fund the balance of £350.00.

Suicide Prevention

Members did not support this grant application.

Wessex MS Therapy Centre

It was proposed by Councillor Aves, seconded by Councillor
Hubbard and

RESOLVED to award £300.00.

West Wilts Model Car Club

Members did not support this grant application.
Youth Adventure Centre

It was proposed by Councillor Rabey, seconded by Councillor
Forgacs and

UNANIMOUSLY RESOLVED to award £492.00.

Meeting Closed at: 7.22 pm

Dated:
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Melksham Town Council

Minutes of the Finance, Administration and Performance Committee meeting held

PRESENT:

OFFICERS:

on Monday 26th September 2022

Councillor S Mortimer (Chair)
Councillor C Goodhind (Vice-Chair)
Councillor P Aves

Councillor J Hubbard

Linda Roberts Town Clerk
Christine Hunter Committee Clerk
Miriam Zaccarelli Community Development Officer

PUBLIC PARTICIPATION: One member of the public and one memer of the press were present

virtually.

73/22

74/22

75/22

76/22

77/22

78/22

Apologies

Apologies were received from Councillor Rabey.

Declarations of Interest

Councillor Hubbard declared an interest in relation to minute number 84/22 re grants
received by 4Youth from the Council. Councillor Hubbard remained in the meeting and
took part in the debate on this item.

Minutes

The minutes of 18 July 2022,having previously been circulated, were approved as a
correct record and signed by the Chair, Councillor Mortimer.

Finances

Petty Cash to 31 July 2022

The payments made by Petty Cash for Months 3 and 4 - 2022/2023 were noted.
List of Payments to 31 July 2022

The list of payments made by Direct Debit, cheque, debit card, and BACS from the
Town Council’s Unity Trust Bank Account for Months 3 and 4 - 2022/2023 was noted.

The Town Clerk agreed to provide clarification on the following payments:
e repair of Bus Shelter on 11 July 2022 for £4,519.95 — was this a full replacement
cost?
e provide a more detailed analysis from the cashbook.
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79/22

80/22

e payment to Kan Connections £2,730 for the replacement PSU at the Cricketer’s
Café.

e what was the £1,438.50 payment to Scottish Southern for?

e West Mercier Energy - £12.00

e N Power, May 2022 £49.00.
Can the Splashpad electricity costs be eparated so the usage can be easily
monitored and identified?

The list of payments made by Direct Debit, cheque, debit card, and BACS from the
Town Council’s Assembly Hall Lloyds Bank Account for Months 3 and 4 — 2022/2023
was noted.

Monthly Financial Statements to 31 July 2022
The Monthly Financial Statements for Months 3 and 4 - 2022/2023 was noted.

Councillor Hubbard asked why the CCLA investment fund account showed £116 when
he understood that Council had agreed to move additional funding into the investment
account. The Town Clerk confirmed that the Deputy Town Clerk was in the process of
setting up new higher interest-bearing accounts.

Detailed Income and Expenditure Report to 31 July 2022

The detailed year-to-date Income and Expenditure report for Month 4 2022/2023 was
noted.

Councillor Hubbard raised his concern that there were anomalies on the Income and
expenditure report:

e on pages 12 and 13 payments for shows for tickets splits were still being paid
when Council agreed over a year ago that ticket split bookings would not be
taken . Councillor Hubbard requested a definitive list of any more Assembly Hall
shows that had been booked on a ticket split basis to be circulated to all
Members.

e there were underspends and zero spends in certain area where payments
should have been made at this point during the year.

e The accounts may not be up to date as no expenditure has been shown this
year on play equipment, tree planting and the sports roadshow.

Councillor Hubbard stated that the year-to-date expenditure on major grants showed
only £1,980 when he would have expected it to be more. The Community Development
Officer confirmed that some grant applicants had not returned their evaluation forms
for previous grants received. Once these were received the 2022/2023 grants could be
allocated. The Community Development Officer agreed to check major grant
evaluation forms had been returned and arrange for payment to be made.

The Town Clerk confirmed that the income received of £11,867 was for rebates of
overpaid utilities.

Page 388 2



81/22

82/22

83/22

84/22

85/22

86/22

The Town Clerk agreed to provide information to members on the following:

e abreakdown of the £1,980 grant expenditure.

e what the £403 expenditure for CCTV was for.
Town Council Income Received Report to 31 July 2022
The Earmarked Reserves report for the year-to date Month 4 — 2022/2023 was noted.
Councillor Mortimer raised her concern that the report did not accurately show income
received and requested that a copy of the cash book report be included in future
agendas.
Earmarked Reserves to 31 July 2022
The Earmarked Reserves report for the year-to date Month 4 —2022/2023 was noted.

Fully Managed Payroll Provider

The report of the Deputy Town Clerk regarding the Fully Managed Payroll Provider was
received.

Councillor Hubbard suggested that further information was required regarding why the
current provider is not satisfactory and officers could contact other Councils to find out
how their service provider works. Councillor Hubbard requested details of the
specification for payroll provision from the new supplier.

It was proposed by Councillor Hubbard, seconded by Councillor Aves and
UNANIMOUSLY RESOLVED to defer the approval of the change in Fully Managed
Payroll provider until a full tender specification is provided, with the new provider
showing what experience they have had with providing payroll services for Councils. A
full tender process would be followed with a view to awarding the contract at the
beginning of the new Financial Year (April 2023).

Grants 2022/2023

The Committee agreed that grant applications without evidence of match grant that
the Committee would award funding half of the amount requested.

Alzheimer's Support
Application withdrawn.
Celebrate Age Wiltshire

It was proposed by Councillor Hubbard, seconded by Councillor Aves and
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87/22

88/22

89/22

90/22

91/22

92/22

93/22

94/22

UNANIMOUSLY RESOLVED to award £1,000.

Chippenham & District Talking Newspaper

It was proposed by Councillor Hubbard, seconded by Councillor Aves and
UNANIMOUSLY RESOLVED to award £735.50.

Help Counselling

It was proposed by Councillor Aves, seconded by Councillor Hubbard and
UNANIMOUSLY RESOLVED to award £260.

Meadowbrook Wiltshire (CIC)

It was proposed by Councillor Aves, seconded by Councillor Hubbard and
RESOLVED to award £500.

Melksham & District Historical Association and Melksham Tourist Information
Centre

It was proposed by Councillor Hubbard, seconded by Councillor Aves and
UNANIMOUSLY RESOLVED to award £881.50.
Melksham/Chippenham/Calne branch of the Wilts & Berks Canal Trust
It was agreed not to support this grant application.

Melksham Free Dining

It was proposed by Councillor Hubbard, seconded by Councillor Aves and

UNANIMOUSLY RESOLVED to award £670 and offer free Assembly Hall hire for
Christmas Day 2022.

Melksham Gardeners' Society
It was proposed by Councillor Hubbard seconded by Councillor Aves and
UNANIMOUSLY RESOLVED to award £110.72.

Melksham Monster Ball
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95/22

96/22

97/22

98/22

99/22

100/22

Members did not support the application as it did not meet the application criteria.
However, it was suggested that the applicant could work with the new
Communications and Events Officer to see if the event could come under the banner of
the Town Council, on the condition that it does not call on the Community
Development Officer’s time.

Melksham PHAB Club

Members did not support this grant application.

Melksham Sixty Plus Club

Members did not support this grant application.

Melksham W.I. Group

It was proposed by Councillor Hubbard seconded by Councillor Mortimer and
UNANIMOUSLY RESOLVED to award £200.

Proud Melksham

It was proposed by Councillor Hubbard, seconded by Councillor Aves and
UNANIMOUSLY RESOLVED to award £750.

Wiltshire & Bath Independent Living Centre

It was proposed by Councillor Hubbard seconded by Councillor Aves and

UNANIMOUSLY RESOLVED to award £250 and recommend additional funding streams
be sought.

Wiltshire Sight
It was proposed by Councillor Hubbard seconded by Councillor Mortimer and

UNANIMOUSLY RESOLVED to award £500.

Meeting Closed at: 9.24 pm

Signed:

Dated:
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Agenda Iltem 17.5

Melksham Town Council

Minutes of the Staffing Committee meeting held
on Tuesday 29th November 2022

PRESENT: Councillor S Crundell (Chair)
Councillor S Mortimer
Councillor P Aves
Councillor C Houghton
Councillor L Lewis
PUBLIC PARTICIPATION: No members of the public or press were present.

135/22  Apologies

Apologies were received from Councillor J Crundell, who was substituted by Councillor
Lewis.

136/22 Declarations of Interest
There were no declarations of interest.
137/22  Minutes

The minutes of 16 November 2022, having previously been circulated, were approved
as a correct record and signed by the Town Mayor, Councillor S Crundell.

It was noted that the Deputy Town Mayor, Councillor Mortimer, had not been in
attendance at the meeting of the Staffing Committee held on 5 August, despite the
approval of minutes stating that she had attended the meeting.

138/22 Confidential Session

It was proposed by the Town Mayor, Councillor S Crundell, seconded by Councillor
Lewis and

UNANIMOUSLY RESOLVED that the meeting be held in confidential session in view of
the sensitive nature of the business to be transacted.

139/22  Staffing Matters

The Committee received representations from the officers involved in the grievance
appeal.

Meeting Closed at: 8.15 pm
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Melksham Town Council

Minutes of the CommitteeName meeting held
on MeetingDateLegal

PRESENT: ChairPresentShortClIrRolesList
ViceChPresentShortClirRolesList
MembersPresentShortCllrRolesRows

IN ATTENDANCE: GuestlnattendanceShortCllrRows

OFFICERS: OfficerlnattendanceTitleCells

PUBLIC PARTICIPATION: No members of the public or press were present.
Meeting Closed at: MeetingActualFinishTime

Signed: Dated:
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Melksham Town Council

Minutes of the Staffing Committee meeting held
on Tuesday 8th November 2022

PRESENT: Councillor S Crundell (Chair)
Councillor S Mortimer
Councillor J Crundell
Councillor C Houghton

IN ATTENDANCE:  Councillor T Price
OFFICERS: Linda Roberts Town Clerk
PUBLIC PARTICIPATION: No members of the public or press were present.
124/22  Apologies
Apologies for absence were received from Councillor Aves.
125/22  Declarations of Interest
There were no declarations of interest.
126/22 Minutes

The minutes of the Staffing Committee Meeting held on 12 September 2022, having
previously been circulated, were approved as a correct record and signed by the Town
Mayor and Chair of the Committee Councillor S Crundell.

127/22  Engagement of an Environmental Officer

Members discussed the appointment of an Environmental Officer and raised the
following points:

e |t was acknowledged that no officers currently engaged by the Town Council
had botanical knowledge.

e [t would be ideal if an Environmental Officer was engaged that they straddle the
Amenities Team and the Community Development Team.

e |t was agreed that biodiversity, which the Town Council has a duty to consider
should be at the front and centre of everything the Town Council does

e The Council should focus on what it can do to enhance biodiversity such as;
more green spaces, living walls, living bus stop roofs, more wildflower planting
in play areas and the cemetery, move away from monoculture grass where
possible, drought tolerant planting, a movement towards dry gardens and
increased sustainable planting.
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128/22

129/22

e |t was acknowledged that the workload of the Community Development
Committee was huge and the structure of that team needs to be reviewed.

e Establish the skills gaps so that the Council can put more resources into
biodiversity, and explore training through Lackham College for the Amenities
Team.

e To be clear about the responsibilities of the Environmental Officer through an
action plan.

e Trial therole.

e To grasp the opportunity to lead as a Council on biodiversity matters.

It was proposed by the Deputy Town Mayor, Councillor Mortimer, seconded by the
Town Mayor, Councillor S Crundell and

RESOLVED to request the Town Clerk to discuss the ideas with the Community
Development Officer and the Manager of the Amenities Team.

Councillor Price left the meeting.
Confidential Session

It was proposed by the Town Mayor, Councillor S Crundell, seconded by the Deputy
Town Mayor, Councillor Mortimer and

UNANIMOUSLY RESOLVED that the meeting be held in confidential session in view of
the sensitive nature of the business to be transacted.

Staffing Matters

The Town Clerk reported on the outcome of a staffing matter. Confidential notes of 8
November 2022 refer.

Working Pattern for Town Hall Team

Following questions from the Town Clerk who had sought clarification about the
changes in the working pattern of Town Hall Officers, Members requested that the
Town Clerk consulted with the Officer Team to establish their thoughts on using
accumulated TOIL.

Members expressed concern that the Town Hall telephone would not be answered for
three days and suggested this was not part of the move to close the Town Hall to

visitors on Fridays.

Members confirmed that the idea to close the Town Hall on Fridays was not a move to
enable officers to work from home on Fridays.
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Members confirmed that the idea behind closing the Town Hall on Fridays was to give
officers who regularly attended evening meetings during the week to use the
accumulated TOIL on Fridays.

The Town Clerk left the meeting before the next agenda item was discussed.
Appointment of Appeal Panel

It was proposed by Councillor Houghton seconded by Councillor J Crundell and
UNANIMOUSLY RESOLVED that Councillors Ellis, Cooke and Forgacs would form an
appeal panel.

Meeting Closed at: 7.10 pm

Signed: Dated:

Page 399



This page is intentionally left blank



PRESENT:

OFFICERS:

Melksham Town Council

Minutes of the Staffing Committee meeting held
on Wednesday 16th November 2022

Councillor S Crundell (Chair)
Councillor S Mortimer
Councillor J Crundell
Councillor C Houghton

Linda Roberts Town Clerk
Hugh Davies Head of Operations
Patsy Clover Deputy Town Clerk

PUBLIC PARTICIPATION: No members of the public or press were present.

130/22

131/22

132/22

133/22

134/22

Apologies

Apologies were received from Councillor Aves.

Declarations of Interest

There were no declarations of interest.

Minutes

Before approval of the minutes, the Town Mayor clarified the intentions on the future
engagement of an Environmental Officer. The appointment would follow after a
programme of training in bio diversity had taken place within the existing team so they
would be equipped with the knowledge to support the role of an Environmental
Officer. The appointment of an Environmental Officer would then go through a trial
process before making it a permanent position. It is anticipated that the timescale of
such an appointment would be early in 2024.

Following this clarification the minutes of the Staffing Committee held on Wednesday
8t November 2022, having previously been circulated were approved as a correct
record.

Confidential Session

It was proposed by the Town Mayor, Councillor S Crundell, seconded by Councillor
Houghton and

UNANIMOUSLY RESOLVED that the meeting be held in confidential session in view of
the sensitive nature of the business to be transacted.

Staffing Matters
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Support for the Head of Operations

The Head of Operations talked members through his current workload and advised
that some temporary assistance was required.

It was proposed by Councillor J Crundell, seconded by Councillor Houghton and
UNNANIMOUSLY RESOLVED to approve additional support for the Head of Operations
for up to three months.

Meeting Closed at: Time Not Specified

Signed: Dated:
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Agenda Item 18.1

Melksham Town Council

Notes of the Assembly Hall Working Group meeting held
on Tuesday 27th September 2022

PRESENT: Councillor G Ellis (Chair)
Councillor P Aves
Councillor C Goodhind

IN Councillor S Mortimer

ATTENDANCE:

OFFICERS: Christine Hunter Committee Clerk
Linda Roberts Town Clerk

5/22 Apologies

Apologies were received from Councillor Houghton.
6/22 Declaration of Interest
There were no declarations of interest.
7/22 Notes of Previous Meeting
It was proposed by Councillor Goodhind, seconded by Councillor Aves and

UNANIMOUSLY RESOLVED that the notes of the previous Assembly Hall Working
Group meeting held on 1 August 2022 were agreed as a correct record.

8/22 Objectives

The Working Group discussed the proposed objectives and considered the new
hire rates charged to groups providing events for the benefit of the Melksham
Community. The Working Group agreed to accept the proposed objectives with
an additional objective as follows:

That a proposal is taken to the Full Council to delegate authority to the Town
Clerk to use her discretion in hire fees charged for Assembly Hall and Town Hall
bookings, when a hire is for the benefit and use of the Melksham town

community, even if the booker lives outside Melksham.

It was suggested that a set of guidelines be produced to use when amending the
hire rates to ensure uniformity of charges made to hirers.

9/22 Business under the new pricing structure
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10/22

11/22

12/22

13/22

Kevin Farrow, The Deputy Facilities Manager explained that the update report
contained all charges made to the band/hirer and explained the costing
documents attached. Councillor Ellis asked for the Kevin to provide a fuller
explanation of all costs for events held at the Assembly Hall in future, including
bar takings etc. Councillor Ellis confirmed that all costs for staff time attending
functions outside the Assembly Hall were costed to the Assemb